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ESCHELON’S MOTION FOR LEAVE TO OBTAIN RESPONSES TO
REQUESTS FOR ADMISSIONS AND ACCOMPANYING DATA REQUEST

Eschelon Telecom of Arizona, Inc. (Eschelon) requests leave to obtain responses
from Qwest Corporation (Qwest) to requests for admissions and an accompanying data
request. In support of this request, Eschelon states as follows:

Qwest has invoked Arizona Rules of Civil Procedure Rules 36(b) (limiting the
number of requests for admissions to 25) and 33.1(c) (limiting the number of
interrogatories to 40) as a basis to refuse to respond to certain Eschelon requests for
admissions and an accompanying data request.! Thisisa regulatory proceeding before
the Arizona Corporation Commission. In such proceedings, a primary consideration is
the “just and speedy determination” of issues, with technical rules of discovery being
secondary. These priorities are laid out in Rules R14-3-101(A) and (B) of the Rules of
Practice and Procedure before the Corporation Commission. Paragraph B specifically

provides that these rules “shall be liberally construed to secure just and speedy

! Rule 36(b) and Rule 33. 1(c) of the Arizona Rules of Civil Procedure provide that a party may obtain
responses to additional requests with leave of court following a motion demonstrating good cause.
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determination of all matters presented to the Commission” and that, for good cause, the
Commission or the presiding officer may waive application of these rules “when not in
conflict with the law” and when doing so “does not affect the substantial interest of the
parties.” This mandate to liberally construe the rules may explain why counsel for
Eschelon cannot recall a regulatory matter before the Arizona commission in which the
technical requirements of limiting requests for admissions to 25, including subparts, and
interrogatories to 40, including subparts, has been strictly construed and applied.

Nonetheless, Qwest is narrowly construing subparts of requests and strictly
insisting upon the limits of the rules and thus forcing Eschelon, a much smaller company,
to expend the resources to bring this motion. Good cause exists to require Qwest to
respond to the RFAs served by Eschelon in this case, as well as Data Request (DR) 1-17
asking Qwest to provide support for any RFA that Qwest denies.” Eschelon’s RFAs and
DR 1-17 are attached as Exhibit 1. Eschelon desires a just and speedy resolution of this
matter. For the reasons set forth below, allowing Eschelon to serve, and requiring Qwest
to respond to, additional requests is the most practical and less burdensome method of

obtaining a just and speedy resolution.

FACTUAL BACKGROUND

On May 30, 2006 Qwest sent twenty Data Requests (DRs), plus subparts, nine
Requests for Production (RFPs), and sixteen RFAs, plus subparts, to Eschelon by email.
The next day, Eschelon served its first set of discovery requests upon Qwest. (See
Exhibit 2.) The parties agreed to respond to discovery requests in this case within 10

business days. Within that timeframe, on June 8, 2006, Eschelon served upon Qwest its

? Based on communications from Qwest, it appears that Qwest is objecting only to DR 1-17 on the grounds
that the number exceeds the number in the rule. If Qwest responds that it is also objecting to other
discovery requests on that basis, this motion applies to those discovery requests as well. Therefore, a copy
of Eschelon’s first set of discovery requests is attached as well. (See Exhibit 2.) Qwest served a lengthy
list of definitions and instructions with its first set of discovery, so Eschelon incorporated a somewhat
modified version of Qwest’s definitions and instructions in its first set to Qwest. (See id.) Eschelon’s first
and second set of discovery requests, in total, are reasonable and Qwest should provide responses.
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responses to Qwest’s DRs, RFPs, and RFAs. Eschelon’s written responses were 42 pages
long, and Eschelon also provided 1,667 pages of documents in response to Qwest’s
requests. Eschelon numbered those pages sequentially and, in its responses, cited
specific page numbers to those documents.

Along with its discovery responses, on June 8, 2006, Eschelon served upon Qwest
a Second Set of Discovery Requests that included 27 RFAs, some with subparts, and DR
1-17 asking Qwest to provide support for any RFA that Qwest denies. (See Exhibit 1.)

In Eschelon’s RFAs, Eschelon included the following definition and instruction:

“Document Numbers (‘Document Nos.’) in these requests refer to the sequential
numbering that appears on the documents produced with Eschelon’s Objections
and Responses to Qwest’s First Set of Data Requests. References to Document
Numbers are provided in these requests as a convenience to the parties, and are not
intended to limit Qwest’s responses to those documents or in any other respect.”

(See Exhibit 1, p. 1.)

On June 15, 2006, Qwest sent Eschelon a letter objecting to the number of RFAs
and DR 1-17, claiming that, with subparts, they exceeded the number provided by the
rule. (See Exhibit 3.) Qwest asked Eschelon to identify 25 requests to which it would
like Qwest to respond. (See id.)

On the same day, June 15, 2006, Eschelon responded and identified DR 1-17 and
the first 25 RFAs, if Qwest was not going to answer them all. (See Exhibit 4.) Eschelon
pointed out, however, that the rule cited by Qwest allows the parties to agree upon a
different number of requests. Eschelon said that the RFAs are narrowly tailored to both
statements made by Qwest and written documentation and asked Qwest to cooperatively
agree to respond to them. (See id.)

On June 20, 2006, Qwest sent by email Objections to Eschelon’s Second Set of

Data Requests and Requests for Admission to Qwest, formally objecting to the number of

requests. (See Exhibit 5.) The objections included no responses. (See id.)
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In response to an inquiry by Eschelon as to whether Qwest would also respond,
Qwest confirmed that, while it would produce responses to RFAs 1-1 through 1-13(d), it
would not respond to the remaining RFAs (1-14 through 1-27, including subparts). (See
Exhibit 6.)° All RFAs to which Qwest did not respond based on the number of requests
(including RFAs 1-14 through 1-27 and any subparts) and DR 1-17 as to all of the RFAs
(1-1 through 1-27) are subject to this motion.*

As shown by the enclosed exhibits, Eschelon has consulted with Qwest in a good
faith effort to resolve the issue of the number of RFAs and interrogatories, but the issue

remains unresolved. (Eschelon’s certification pursuant to Rule 37(a)(2)(C) is attached as

Exhibit 7.)

DISCUSSION

Eschelon brings this motion pursuant to Rules R14-3-101(A) and (B) of the Rules
of Practice and Procedure before the Corporation Commission and, to the extent
applicable, Rule 36(b), Rule 33.1(c), and 37(a) of the Arizona Rules of Civil Procedure.
Rule R14-3-101(B), Rule 36(b) and Rule 33.1(c) allow a party to obtain responses to
additional discovery requests upon a showing of “good cause.” In addition, Rule 33.1(c)
provides the following guidance as to what is needed to show good cause: “The party
seeking leave to serve additional interrogatories shall have the burden of establishing that
the issues presented in the action warrant the service of additional interrogatories, or that
such additional interrogatories are a more practical or less burdensome method of

obtaining the information sought, or other good cause therefor.”

1. The Issues Presented In This Action Warrant The Service Of Additional
Requests.

3 Qwest’s responses to Eschelon’s Second Set of Discovery Requests (including DR 1-17 and at least 25
RFAs) are due today. Qwest’s responses to Eschelon’s First Set of Discovery Requests were due earlier
but the deadline for responding to at least a portion of those discovery responses has been extended until
next week.

4 See also, footnote 2, above.
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In Eschelon’s Second Set of Discovery Requests, Eschelon included twenty-seven
RFAs, some with subparts, and one DR. (See Exhibit 1.) The number and scope are
reasonable. Eschelon did not engage in any kind of fishing expedition. To the contrary,
a review of these requests shows that they are very narrowly tailored to the “issues
presented in” this action. Eschelon did not leave Qwest to wonder as to which issues
they were or where they were presented. In almost all cases, before posing the request
for admission, Eschelon pointed to documents or statements at issue to show that the
request was tailored to issues presented in this action. For example, in one of the RFAs
to which Qwest has objected on this basis, Eschelon provided the following level of

detail (including page and line numbers) before posing the question:

“1-16 In Paragraph 6(C), p. 6, line 1 and Paragraph 14(A), p. 10, line 18 of its Answer,
Qwest states that Eschelon wants “expedites for free.” In the Proc. Conf. Tr., p. 7,
lines 14-16 (Document No. 001660), Qwest said: “The only real reason that
Eschelon is objecting to the amendment is they don’t want to pay anything to
obtain expedites.” (Reference Document Nos. 000137-000139.) Admit that,
before filing its Complaint, Eschelon told Qwest in writing that it will pay charges
for expedites pursuant to the ICA without amendment, including hourly and
dispatch charges, in addition for the installation charge for the order requesting
the expedite.” (See Exhibit 1, p. 6.)

The level of detail also included direct quotes to specific documents, which Qwest
was not left to find on its own, because Eschelon provided the document number for the

specific page in issue. DR 1-19(a) is one example of this:

1-20  In Paragraph 16, p. 11, line 23 of its Answer, Qwest refers to the “former
expedite process.” In Paragraph 14(B), p. 10, lines 23-24 of its Answer,
Qwest refers to a “new process” and said that Qwest gave CLECs time “to
prepare for the new process.” Admit that, in connection with Covad CR
PC021904-1:

(a) on May 12, 2004, Qwest told CLECs that: “If a CLEC chooses not to
amend their Interconnection Agreement, the current expedite criteria and
process will be used.”
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Given that Qwest raised these issue both in its Answer and at the prehearing conference,
Qwest has clearly presented these issues in this matter.

These are not isolated examples. Eschelon has attached a matrix as Exhibit 8 that
shows, in the first column, the RFA number; in the second column, the question posed in
the RFA; and in the final column, a quote from, or description of, the documentation
relied upon as a basis for asking the question. Eschelon does not ask that its word be
accepted and instead provides, in Exhibit 9, the actual pages referenced in the matrix to
show that the documents contain the quoted language. Together, Exhibits 8 and 9 show
that the issues that are the subject of the RFAs and DR 1-17 are presented in this action.

They also show that those issues warrant service of additional requests to be
answered by Qwest. Given the specificity of Eschelon’s references to the documents, the
documentation in many cases should speak for itself. As shown by the citations to
Qwest’s statements that preface many of the RFAs, however, Qwest has raised questions
about issues that, based on the documentation, appear to Eschelon to be undeniable.
Because Qwest at least appears to be disputing them, the RFAs and DR 1-17 are
necessary to ascertain where there is agreement and the basis for disagreements, and to

narrow the issues for resolution to true areas of material disputes.

2. Additional Requests Are A More Practical And Less Burdensome Method
Of Obtaining The Information Sought.

Eschelon’s RFAs and DR 1-17 are a more practical and less burdensome method
of obtaining the information sought than other methods potentially available. In fact,
Eschelon has assumed much of the burden by first numbering and producing each page of
referenced documentation and then providing in its RFAs specific citations to Qwest,
instead of requiring Qwest to guess or find the needle in the haystack. Eschelon’s

approach will lead to an earlier narrowing of the issues that need be resolved in an

evidentiary hearing before the Hearing Division.
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Eschelon was clear in its RFAs that it was providing the citations to specific
Qwest statements and documents only as a convenience to the parties and it was not
limiting Qwest’s responses in any way. Eschelon specifically stated this in the
Instructions and Definitions (see Exhibit 1, p. 1) and gave Qwest the opportunity to
explain its position with DR 1-17. In this manner, Eschelon attempted to provide balance
by: (a) providing a basis for asking the question to show that the issues presented in this
action warrant a response and (b) allowing Qwest ample opportunity to respond and
explain if it disagreed that such issues were presented, at least as understood by Eschelon.
If Qwest believes there is an erroneous inference created by Eschelon’s references to
documentation, notwithstanding that Eschelon clarified that they were provided as a
convenience to the parties, Qwest should provide the information and documents that
support its position in response to DR 1-17 for each such RFA so that the parties have a
clear understanding of any genuine dispute. This approach is reasonable.

Qwest’s proposed approach is much less practical and more burdensome. Qwest
has suggested that it may seek to conduct a number of depositions in this matter,
including a Rule 30(b)(6) deposition covering ten broad categories of information. (See
Exhibit 10.) Qwest seeks, for example, to depose the “employee submitting the
disconnect notice” in the example given in the Complaint, even though Eschelon has
admitted that error. (See Exhibit 1 - citations to Complaint in preface to RFA 1-14.)
Qwest’s “Rule 30(b)(6)” categories include matters that the documentation already
produced and reference already address. (See Exhibit 10.) To the extent those matters
are documented and Qwest admits them, there should be no need for time consuming and

expensive discovery on such issues, even assuming depositions were to be permitted.

3. Other Good Cause Exists to Warrant The Service Of Additional Requests.

As discussed in the introduction above, this is a regulatory proceeding that should

allow efficient means to achieve just results. Eschelon’s approach is the more efficient

means of obtaining just and speedy resolution in this matter. The Commission needs “a
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sufficiently developed record” to decide the issues before it. Allowing Eschelon to
obtain the requested information will also aid in sufficiently developing the record in a
focused, reasonable manner.

Qwest has disputed issues that are subject of the RFAs and DR 1-17. The RFAs
relate in many cases to specific allegations made by Qwest in its Answer. Qwest stated
publicly in its Answer that Eschelon is “intractab[le,”® displayed “incompetence,”’
“cherry-picked” one example,® efc. Qwest should be accountable for supporting such

assertions and explaining the basis for them.

CONCLUSION

Good cause exists to require Qwest to respond to the Requests for Admissions
served by Eschelon in this case, as well as Data Request 1-17 asking Qwest to provide
support for any RFA that Qwest denies. The Hearing Office should allow Eschelon’s
RFAs to which Qwest did not respond based on the number of requests (including RFAs
1-14 through 1-27 and any subparts) and DR 1-17 as to all of the RFAs (1-1 through 1-
27) and require Qwest, which has already been served with those requests, to promptly

respond to them.

3 Procedural Order, In re. Qwest Corporation’s Filing of Renewed Price Regulation Plan, Docket No. T-
01051B-03-0454 (Oct. 13, 2004), p. 3, line 13 (denying Qwest request to limit staff discovery requests).

6Answer, p. 1, line 17.

"0n page 1, line 17 of its Answer, Qwest states that Eschelon’s customers found themselves out of service

Yo S6

because of Eschelon’s “incompetence.” On page 2, lines 22-23 of its Answer, Qwest states that the cause

Ya ¢%.

of the disconnect was Eschelon’s “incompetence.”

8 Answer, p. 1, line 18.
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Phoenix, Arizona 85007




Norman G. Curtright

Corporate Counsel

Qwest Corporation

20 East Thomas Road, 16" Floor
Phoenix, Arizona 85012

W~ O Ul W N

Charles W. Steese
Steese & Evans, P.C.

Xe]

10 6400 South Fiddlers Green Circle, Ste 1820
11 Denver, Colorado 80111

12

13 Melissa Kay Thompson

14 Qwest Services Corporation

15 1801 California Street, 10" Floor
16  Denver, Colorado 80202

17

18

19

20 N

21

22 By [ o

23

; ) W

25

10




EXHIBIT 1

Eschelon’s Second Set of Data Requests and
Request for Admissions to Qwest Corporation
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ESCHELON’S SECOND SET OF DATA
REQUESTS AND REQUEST FOR
ADMISSIONS TO QWEST
CORPORATION

Eschelon Telecom of Arizona, Inc. (“Eschelon”) requests that Qwest Corporation
(“Qwest”) submit answers to the following Data Requests and Requests for Admissions
within 11 business days [ten (10) business days, plus one day to account for overnight

delivery of referenced documents].

INSTRUCTIONS AND DEFINITIONS

The Instructions and Definitions from Eschelon’s First Set of Data Requests and
Request for Production to Qwest Corporation in this matter are incorporated by reference
and apply equally to this Second Set of Data Requests and Request for Admissions to

Qwest Corporation.

Document Numbers (“Document Nos.”) in these requests refer to the sequential
numbering that appears on the documents produced with Eschelon’s Objections and
Responses to Qwest’s First Set of Data Requests. References to Document Numbers are
provided in these requests as a convenience to the parties, and are not intended to limit
Qwest’s responses to those documents or in any other respect.

“Proc. Conf. Tr.” refers to the Transcript of the Procedural Conference held in this
matter on May 23, 2006. Copies of excerpts from that transcript are stamped with
Document Nos. 001659-001667.




DATA REQUESTS

ESCHELON DR 1-17:

1-17  For each Request for Admission (RFA), if Qwest denies the RFA in whole or in
any part or respect (“denial”), state the basis for the denial and provide all facts
relating to the denial and reasons for the denial, identify all individuals and
witnesses with knowledge of or relating to the denial and reasons for the denial,
and identify all documents reflecting those facts or relating to the denial and
reasons for the denial.

REQUESTS FOR ADMISSIONS

ESCHELON RFA 1-1:

1-1 In Paragraph 14(B), p. 11, lines 2-4, of its Answer, Qwest states that Eschelon
could have followed the Exception process to challenge the expedite process but
did not do so. See also Proc. Conf. Tr., p. 11, lines 3-6 (Document No. 001661.)
In Proc. Conf. Tr,, p. 14, lines 1-6 (Document No. 001663), Qwest said that
Eschelon “never complained” in CMP. (Reference, e.g., Document No. 000120.)
Admit that, in CMP, Eschelon joined McLeod’s Escalation #39
PROS.09.12.05.F.03242. Expedites_ Escalations V27.

ESCHELON RFA 1-2:

1-2  (Reference, e.g., Document Nos. 000120-121.) Admit that in CMP Qwest
included escalation participants, including Eschelon, Covad, Velocity, AT&T,
ELIL and VCI, in Qwest’s response to Escalation #39 PROS.09.12.05.F.03242.
Expedites_Escalations V27.

ESCHELON RFA 1-3:

1-3 (Reference, e.g., Document No. 000117.) Admit that in CMP (a) Eschelon
requested a CMP ad hoc call to discuss Qwest notice PROS.10.19.05.F.03380.
ExpeditesEscalations V30, (b) that such a CMP ad hoc call was held, (c) that
Versions 27 and 30 of the Escalations & Overview PCAT were discussed on that
CMP ad hoc call, and (d) that Eschelon participated in that CMP ad hoc call.

ESCHELON RFA 1-4:

1-4  InParagraph 14(B), p. 10, lines 24-25 of its Answer, Qwest states that Qwest sent

notices to Eschelon describing the process but Eschelon did nothing. In Proc.

Conf. Tr., p. 14, lines 1-6 (Document No. 001663), Qwest said that Eschelon
| “never complained” in CMP. See also Proc. Conf. Tr., p. 11, lines 3-6 & lines 15-
i 18 (Document Nos. 001661-001662.) (Reference, e.g., Document Nos. 000124-
|




126.) Admit that in CMP Eschelon followed the CMP comment process and
submitted comments on November 11, 2005 regarding Qwest’s CMP notice
PROS.10.19.05 F.03380 ExpeditesEscalationsV30 in which Eschelon said:

“In Qwest’s response to Covad’s CR PC021904-1, Qwest said: “If a CLEC
chooses not to amend their Interconnection Agreement, the current expedite
criteria and process will be used.” The current “expedite requiring approval
process” allows a CLEC to request an expedite, at no charge, when the customer’s
needs met certain criteria. Eschelon relied upon Qwest’s response and based its
decision to comment, or not comment, on that response. Qwest is now failing to
keep the commitments it made to CLECs in CMP, and in its response to Covad,
by now changing its position on expedites and unilaterally imposing charges via a
process change in CMP. Qwest’s proposed change to remove the existing
approval required expedite process for designed products will negatively impact
Eschelon and its customers. Qwest said its basis for this change is “parity” and
that Qwest retail charges for all expedites for “designed” services. However, this
claim of “parity” is misleading as Qwest’s new process now treats CLEC POTS
customers differently than Qwest POTS customers. Qwest defines parity based
on whether a service is “designed.” Qwest has chosen to apply the “design”
process to DSO UBLs, but not to its own POTS customers. The result is that
though from the customer perspective the service is the same, Qwest now
proposes to treat them differently for the expedite process. The change Qwest is
proposing is discriminatory to CLECs and their customers. A CLEC DS0 UBL
and a Qwest retail 1FB functionally are the same service. A DSO loop is merely a
POTS line that Qwest chose to provision using a design flow process. For
example, a customer could request an expedite using the approval required
process when ordering service from Qwest (e.g. a 1FB), and would not have to
pay additional charges for the expedite. However, if the customer orders service
from a CLEC via a DSO loop and the customer requests an expedite from the
CLEC, the CLEC and the customer would have to pay an additional charge for
the same basic service.

Eschelon objects to Qwest’s proposed changes to the current approval required
expedite process because it is discriminatory to CLECs and CLEC customers. In
addition, because Eschelon relied upon Qwest’s comments to Covad’s CR,
Eschelon also objects to Qwest’s addition of UBL DSO products to the pre-
approved list of products. Qwest chose to make the change to the approval
required expedite process after it added DSO loops to the product list for pre-
approved products. The result is that CLECs were unable to effectively comment
on a change that now, coupled with Qwest’s further change, significantly impacts
a CLEC’s business.”

ESCHELON RFA 1-5:

1-5  (Reference, e.g., Document Nos. 000123-000128.) Admit that (a) multiple
CLECs submitted CMP comments regarding PROS.10.19.05.F.03380. Expedites




EscalationsV30; that (b) three of five CLECs (including Eschelon) providing
comments in CMP referred to discrimination and/or a competitive disadvantage;
and that (c) Integra said in its comments that “Integra objects to Qwest proposed
change to remove the existing approval required expedite process for designed
products. When Integra signed the Qwest Expedite Amendment we were not
advised that by signing the amendment it would change the current Expedites
Requiring Approval process. We signed the amendment believing that this would
ADD to our options of having an order completed outside the standard interval.
When Integra signed the amendment UBL DSO0 loops were not included as a
product on the list of products in the "Pre-Approved Expedites” list. When the
UBL DSO was added to this list Integra did not comment as at that time we still
believed the Expedites Requiring Approval process was in place for our use.”

ESCHELON RFA 1-6:

1-6

(Reference, e.g., Document No. 000129.) Admit that Qwest provided a binding
response in CMP by email on November 7, 2005 (dated November 4, 2005) to the
McLeod escalation, which Eschelon joined in CMP, in which Qwest said “rates
associated with an Interconnection Agreement are outside the scope of the CMP
process.”

ESCHELON RFA 1-7:

1-7

(Reference, e.g., Document Nos. 000130 & 000136.) Admit that Eschelon
(Danny de Hoyos, Vice President, Customer Service and Product Delivery), in a
letter dated March 21, 2006 to Qwest (Kenneth Beck, Regional Vice President;
Director — Interconnection Compliance; General Counsel, Law Department), cited
the dispute resolution provisions of the Qwest-Eschelon ICA (Part A, §27).

ESCHELON RFA 1-8:

1-8

In Paragraph 14(B), p. 10, line 26 — p. 11, lines1-2, of its Answer, Qwest states
that Eschelon could have challenged the provision using the CMP dispute
resolution process, but Eschelon chose not to do so. (Reference, e.g., Document
No. 000137.) See also Proc. Conf. Tr., p. 11, lines 3-6 (Document No. 001661).
Admit that Eschelon (Danny de Hoyos, Vice President, Customer Service and
Product Delivery), in a letter dated April 3, 2006 to Qwest (Kenneth Beck,
Regional Vice President; Director — Interconnection Compliance; General
Counsel, Law Department), indicated in the subject line that the letter was
regarding: “Escalation and Request for Dispute Resolution pursuant to the
Interconnection Agreements; LSR #17114755 (#D49232945); LSR #17192206
(#¥N49828418; PON #AZ657718T1FAC); ASR #0607700072 (#C50456587,
PON # AZ657718T1FAC); Joint McLeod-Eschelon Escalation #39 Re.
PROS.09.12.05.F.03242 Expedites Escalations V27 — Denied by Qwest 11/4/05;
Eschelon 11/3/05 objections to PROS.10.19.05.F.03380 Expedites
EscalationsV30.”




ESCHELON RFA 1-9:

1-9  Admit that Qwest’s statement in Paragraph 14(B), p. 10, line 25 that Eschelon
“did nothing” is false.

ESCHELON RFA 1-10:
1-10  Admit that Qwest’s statement in Proc. Conf. Tr., p. 14, lines 1-6 (Document No.
001663) that Qwest “never complained” about changes to the expedite process in

CMP is false.

ESCHELON RFA 1-11:

1-11  (Reference Document Nos.000066, 000078, 000090, 000105.) Admit that the
CMP notifications for Versions 11, 22, 27, and 30 of the Expedites and
Escalations Overview PCAT were “process” notifications and none of these
Versions were noticed as “system” changes.

ESCHELON RFA 1-12:

1-12 (Reference Document Nos. 000159-000287.) Admit that, for product and process
changes in CMP, while votes may be taken as to certain CMP procedural issues in
the course of considering the change, no vote is taken in CMP as to whether a
particular product or process change requested by a CLEC or Qwest should be
granted or denied.

ESCHELON RFA 1-13:

1-13  Attached as part of these requests is a list of twenty-one (21) disconnects in error
that resulted in disruption of an Eschelon end user customer’s service. (Reference
also Document Nos. 000379-000443.) Admit separately, for each of the 21 on the
list, that it is a disconnect in error by Qwest.

ESCHELON RFA 1-14:

1-14  Inits Complaint at p. 2, lines, 3-4 and paragraph 26, Eschelon admits that this was
an Eschelon disconnect in error. On page 1, line 17 of its Answer, Qwest states
that Eschelon’s customers found themselves out of service because of Eschelon’s
“incompetence.” On page 2, lines 22-23 of its Answer, Qwest states that the
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cause of the disconnect was Eschelon’s “incompetence.” On page 2, line 25,
Qwest again refers to Eschelon’s “incompetence.” For each of the errors for
which Qwest admits it was a Qwest disconnect in error in response to RFA No. 1-
13, admit that the Qwest disconnect(s) in error was due to Qwest’s incompetence.
Admit separately, for all such errors collectively, that these errors were due to

Qwest’s incompetence.




ESCHELON RFA 1-15:

1-15

(Reference Document Nos. 000313.) Admit that, in response to trouble ticket
number OC125098, Qwest repaired a missing cross connect that restored the
customer’s service on March 15, 2006, before Qwest later disconnected the
Service.

ESCHELON RFA 1-16:

1-16

In Paragraph 6(C), p. 6, line 1 and Paragraph 14(A), p. 10, line 18 of its Answer,
Qwest states that Eschelon wants “expedites for free.” In the Proc. Conf. Tr., p. 7,
lines 14-16 (Document No. 001660), Qwest said: “The only real reason that
Eschelon is objecting to the amendment is they don’t want to pay anything to
obtain expedites.” (Reference Document Nos. 000137-000139.) Admit that,
before filing its Complaint, Eschelon told Qwest in writing that it will pay charges
for expedites pursuant to the ICA without amendment, including hourly and
dispatch charges, in addition for the installation charge for the order requesting
the expedite.

ESCHELON RFA 1-17:

1-17

When an unbundled loop is installed and then an expedited order is needed
several months later (e.g., to correct a later disconnect in error of that loop), admit
that (a) Qwest charges the Commission approved non-recurring charge (NRC) for
the initial installation of the unbundled loop (e.g., $87.93 for DS1 capable loop
without testing in Arizona); and that (b) Qwest charges the Commission approved
non-recurring charge (NRC) for the later installation of the unbundled loop (e.g.,
$87.93 for DS1 capable loop without testing in Arizona) to restore service (e.g., to
correct the later disconnect in error of that loop), even if the facilities remain in
place and no premise dispatch is required; and (c) Qwest charges the rate in its
expedite amendment (e.g., $200 per day expedited, which is $1,000 for a 5-day
expedite) if the CLEC has signed the expedite amendment. Please provide
separate responses to (a)-(c) for (1) disconnects in error caused by Qwest and (2)
disconnects in error caused by CLEC.

ESCHELON RFA 1-18:

1-18

On page 4, line 1 of its Answer, Qwest “denies” that Eschelon is a facilities based
CLEC. (Reference Document No. 000373.) Admit that the Arizona Corporation
Commission authorized Eschelon to provide competitive facilities-based and

resold local exchange and interexchange telecommunications services in Artzona.

ESCHELON RFA 1-19:

1-19

In Paragraph 14, p. 9, line 26 and in Paragraph 16, p. 11, lines 18-19 of its
Answer, Qwest states that the expedite process under which Qwest previously




expedited orders for unbundled loops was “created” in CMP. (Reference
Document Nos.000022-000025.) Admit that (a) a mutually agreed upon process
for expedites requiring approval was in place, including for unbundled loops,
before Qwest documented it on its website through CMP and that (b) on
September 22, 2001, Qwest issued an expedites and escalations product
notification (Version 1) when documenting the process on its website in which
Qwest said that “these updates reflect current practice.”

ESCHELON RFA 1-20:

1-20

In Paragraph 16, p. 11, line 23 of its Answer, Qwest refers to the “former expedite
process.” In Paragraph 14(B), p. 10, lines 23-24 of its Answer, Qwest refers to a
“new process” and said that Qwest gave CLECs time “to prepare for the new
process.” Admit that, in connection with Covad CR PC021904-1:

(a) on May 12, 2004, Qwest told CLECs that: “If a CLEC chooses not to amend
their Interconnection Agreement, the current expedite criteria and process will be
used.”

(b) on July 15, 2004, Qwest told CLECs that: “If a CLEC chooses not to sign the
amendment and pay the approved rates, this will not impact resources. For
Qwest's Retail and Access customers, they are bound by the terms established in
the tariffs (which have been or are in the process of being filed). Qwest did not
want to shut the door for its Interconnect customers because of existing
contractual obligations, so is offering those customers two options: 1) To be able
to expedite without reason for a per-day improved rate, like the Retail and Access
customer, or 2) Continue with the existing process that is in place. Qwest is
providing the Interconnect customers an additional option. If the CLEC chooses
option 2, and the expedite reason is for one of those listed in the PCAT, they are
given the same opportunity at having the due date requested. This comment is
accepted.”; and

(c) on June 29, 2004, Qwest told CLECs that: “Qwest is modifying/changing the
existing manual Expedite process to incorporate two processes. These are
described as Pre-Approved and Expedites Requiring Approval.”

ESCHELON RFA 1-21:

1-21

(Reference Document Nos. 000107-000115; Compare, e.g., 000017 with 000107.)
Admit that, after Qwest issued Version 30 of the Expedites and Escalations
Overview PCAT, the Expedites Requiring Approval process remained in place at
Qwest, but Qwest removed certain products (including unbundled loops) from the
list of products to which Qwest said the Expedites Requiring Approval process
applied.




ESCHELON RFA 1-22:

1-22  InProc. Conf. Tr., p. 23, lines 17-18; p. 24, lines 12-13; p.28, lines 1-2
(Document No. 001664-001666), Qwest said Qwest doesn’t “have methods to
apply the old process anymore”; that the “old process, which, frankly, doesn’t
exist anymore”; and the process “still exists for QPP.” (Reference, e.g.,
Document Nos. 001645-001654.) Admit that (as of the present time — for all
subparts): (a) Qwest describes its expedites and escalations “local business
procedures” in the Qwest “Expedites and Escalations Overview — V40.0,” which
is available on the web at http://www.qwest com/wholesale/clecs/exescover html;
(b) requesting an expedite “follows one of two processes”; (c) one of the
processes for requesting an expedite is the “Expedites Requiring Approval”
process; (d) “Expedite charges are not applicable with the Expedites Requiring
Approval process.”; and (e) “Following is a list of conditions where an expedite is
granted” under the “Expedites Requiring Approval” process:

“Fire

Flood

Medical emergency

National emergency

Conditions where your end-user is completely out of service (primary line)
Disconnect in error by Qwest

Requested service necessary for your end-user's grand opening event delayed for
facilities or equipment reasons with a future RFS date

Delayed orders with a future RFS date that meet any of the above described
conditions

National Security
Business Classes of Service unable to dial 911 due to previous order activity

Business Classes of Service where hunting, call forwarding or voice mail features
are not working correctly due to previous order activity where the end-users
business is being critically affected”

ESCHELON RFA 1-23:

1-23  (Reference Document No. 001646.) Admit that under the Qwest Expedites
Requiring Approval process, for any of the above conditions (listed in RFA 1-22),
“expedited request can be made either prior to, or after, submitting CLEC’s
service request.”

ESCHELON RFA 1-24:



http://www.qwest.com/wholesale/clecs/exescover

1-24  (Reference Document No. 001646.) Admit that under the Qwest Expedites
Requiring Approval process there are two options to request an expedite on a
Local Service Request (LSR) and that, under the second option: (a) the CLEC is
not required to populate the EXP field; (b) the CLEC submits the request with a
due date interval from the SIG or CLEC’s ICA and then calls the Qwest Call
Center; and (c) the CLEC is required to call to the Qwest Call Center at 1-866-
434-2555.

ESCHELON RFA 1-25:

1-25  (Reference Document Nos. 001646 & 001653-001654.) Admit that (a) the Qwest
Call Center and its telephone number of 1-866-434-2555 used to request an
expedite under the Qwest Expedites Requiring Approval process is the same
Qwest Call Center and telephone number that is used generally for other LSR Tier
1 escalations; (b) the next escalation level is Tier 2; and (c) the next escalation
level 1s Tier 3, which is the Qwest Service Manager assigned to that CLEC’s
account.

ESCHELON RFA 1-26:

1-26  (Reference 001655-001658; escalation ticket number 25891370; PON AZ606564-
1KLH.) Admit that, on or about March 20, 2006, Qwest’s Tier 2 Call Center
granted an expedite to Eschelon, under the Qwest Expedites Requiring Approval
process, for the product Qwest Platform Plus (QPP) in circumstances that met at

- least one of the conditions (listed in RFA 1-22).

ESCHELON RFA 1-27:

1-27  Admit that Qwest’s Tier 1, Tier 2, and Tier 3 personnel are trained on, or familiar
with, the Qwest Expedite Requiring Approval process and, specifically, the
conditions (listed in RFA 1-22) and when to grant or deny an expedite based upon
whether one or more of those conditions is met.




Karen L. Clauson (admitted pro hac vice)
Senior Director of Interconnection
Associate General Counsel

Eschelon Telecom, Inc.

730 2™ Avenue South, Suite 900
Minneapolis, Minnesota 55402
612-436-6026

Michael W. Patten

J. Matthew Derstine

ROSHKA DEWULF & PATTEN, PLC
One Arizona Center

400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004

A copy of the foregoing was emailed this 8" Day of June, 2006 to:

Charles W. Steese

STEESE & EVANS, P.C.

6400 South Fiddlers Green Circle, Suite 1820
Denver, Colorado 80111

csteese@s-elaw.com

Norman G. Curtright

Qwest Corporate Counsel
Qwest Corporation

20 E. Thomas Road, 16" Floor
Phoenix, Arizona 85012
norm.curtright@qwest.com

Melissa K. Thompson

Qwest Services Corporation
1801 California Street, 10™ Floor
Denver, Colorado 80202
melissa.thompson@qwest.com

10




EXHIBIT 2

Eschelon’s First Set of Data Requests and
Request for Admissions to Qwest Corporation




BEFORE THE ARIZONA CORPORATION COMMISSION

COMMISSIONERS
JEFF HATCH-MILLER — Chairman
WILLIAM A. MUNDELL
MARC SPITZER
MIKE GLEASON
- KRISTIN K. MAYES

IN THE MATTER OF THE COMPLAINT OF ; DOCKET NO. T-03406A-06-0257
ESCHELON TELECOM OF ARIZONA, INC. ) DOCKET NO. T-01051B-06-0257
AGAINST QWEST CORPORATION
) ESCHELON’S FIRST SET OF DATA
) REQUESTS AND REQUEST FOR
) PRODUCTION TO QWEST :
CORPORATION f

Eschelon Telecom of Arizona, Inc. (“Eschelon”) requests that Qwest Corporation
" (“Qwest”) submit answers to the following Data Requests within 10 business days.

INSTRUCTIONS

1. These data requests shall be deemed continuing in nature, and any answer
to a data request must be supplemented when additional information responsive to the
data request comes to your attention or the attention of your attorneys or other
representatives while this docket is pending.

2. Each data request should be answered fully and independently. Ifit is not
possible to provide a complete answer to a data request, or portion of a data request, the
remaining part of the data request should be answered and a reason should be stated why
only part of the data request has been answered.

3. All words used in their singular form shall include the words in their
plural form, and all words in their plural form shall include the words in their singular
form.

4, The use of the past tense shall include the present tense, and the use of the

present tense shall include the past tense.

5. If you contend that you are entitled to withhold any information requested
herein on a claim of privilege, then for each such item of information:




a. Identify the character of the information that is claimed to be
privileged;

b. State the date and place of any communication which contained the
information;

C. Identify each person who sent, participated in, overheard, or

received the communication or who now has possession, custody,
or contro] of any documents relating thereto;

d. Describe the subject matter of the privileged information;
€. State the number of pages of any privileged document;
f. State the basis upon which you contend that you are entitled to

withhold the information.

6. Any objection that you raise should be confined to that portion of the data
request for which you claim a privilege or objection and shall not excuse you from
answering the remaining part of the data request.

7. If any document requested has been lost or destroyed, state the :
circumstances of such loss or destruction and identify each person having knowledge of
such loss or destruction.

8. For any data request, request for production and request for admission
answered, list the name, job title and business address for each individual who prepared
and/or assisted with the answer.

DEFINITIONS
1. As used in these data requests, the term “Eschelon” shall refer to Eschelon

Telecom of Arizona, Inc., its principals and predecessors in interest, and any person
acting on behalf of any of it, including but not limited to its past or present officers,

. directors, shareholders, agents, representatives, employees, attorneys, accountants, and

investigators.

2. As used in these data requests, the term “Qwest” shall refer to Qwest
Corporation, its principals and predecessors in interest, including U S WEST
Communications, Inc., and the Mountain States Telephone and Telegraph Company, and
any person acting on behalf of any of them, including but not limited to their past or
present officers, directors, shareholders, agents, representatives, employees, attorneys,
accountants, and investigators. As used in these data requests, the term “you” or “your”
refers to Qwest, as defined here.




3. The term “data request” or “request” includes an interrogatory, request for
admission, and/or request for production of documents, as applicable.

4. The term “document” has the same meaning as in Rule 34(a) of the
Arizona Rules of Civil Procedure. It includes the original and all non-identical copies
(whether different from the original because of notes made on or attachments to such
copies or otherwise) of all “writings” and “recordings” as these terms may be understood
under Rule 34 of the Arizona Rules of Civil Procedure. “Document” means all written,
printed, typed, punched, taped, filed, or graphic matter, however produced, reproduced or
stored, of every kind and description, now or formerly in your actual or constructive
possession, custody, trust, care, or control, including but not limited to: correspondence
(such as letters, e-mail, faxes, cables, and telegrams); noted; memoranda (including
memoranda of conversations, conferences, and telephone conversations); reports, data
compilation or analyses; logs and records; photographs, books; charts; graphs; plans;
drawings; diagrams; computer printouts; indexes; minutes; transcripts; contracts;
agreements; leases; legal pleadings; invoices; billings; statements; accounting books or
records; financial data or any kind; journals, ledgers; diaries; tax returns; bylaws; rules;
regulations; constitutions; annual reports; programs; certifications; resolutions; any
electronic or any other recordings of any kind or nature and any mechanical or electronic
sound or records or transcripts thereof; computer files; data faxes; and all copies or
facsimiles of documents by whatever means made. The term “document” further
includes tapes, disks, and all other computer, electronic, photographic, magnetic, laser, or
mechanical means of storing and recording information together with program and
program documentation necessary to use or retrieve such information, and printouts of
such information.

5. The words “and” and “or” shall be construed conjunctively or
disjunctively as necessary to make the requests inclusive rather than exclusive.

6. The word “including” shall be construed to mean without limitation, as
well as “including but not limited to”.

7. The term “communication” means any oral or written documents,
statements, conversations, meetings, speeches, discussions, remarks, questions, answers,
telephone calls, letters, memoranda, correspondence, electronic transmissions, or other
transmittal of information by writing or by other means.

8. The term “relating to” or “regarding” means constituting, comprising,
containing, consisting of, evidencing, setting forth, proposing, showing, disclosing,
describing, discussing, explaining, summarizing, concerning, reflecting, authorizing,
referring to, or in any way pertinent to that subject matter, either directly or indirectly.

9. The term “identify,” or words of similar import:

a. When used in reference to a document, shall mean to describe the
document with sufficient specificity to enable it to be requested in a subpoena




duces tecum, including, but not limited to, the type of document, its author (and,
if different, its signer or signers), its date, its present or last known location, and
its present or last known custodian.

b. When used in reference to a natural person shall require the
person’s full name, present or last known residence address, present or last known
place of employment and business address, and present or last known occupation
or job title.

10. The term “person” means any individual, firm, corporation, association,
partnership, joint venture, governmental agency, or any other form of entity, together
with any officers, director, partners, trustees, employees, representatives, or agent.

11.  To “state the basis” for a claim, denial or defense means to provide a
reasonably detailed statement of the facts, information and matters which you presently
believe support or tend to support that claim, denial or defense. Your summaries should
include, where applicable, references to dates, times, persons and documents.

12.  The term “Complaint” shall refer to the Complaint filed by Eschelon in
this docket.

13. The term “the Act” shall refer to the Telecommunications Act of 1996.

14.  The term “state” or “this state,” when the context indicates it is referring to
one of the 50 states, shall mean the State of Arizona.

15.  The term “named customer” refers to the healthcare facility who is the
customer at issue in the example in the Complaint filed by Eschelon.

16.  The term “CLEC” means competitive local exchange carrier.
17.  The acronym “CMP” means “Change Management Process.”
18.  The acronym “CR” means “Change Request.”

19.  The acronym “ICA” means interconnection agreement and amendment(s)
to interconnection agreement(s).

20.  The term “QPP” means Qwest’s Qwest Platform Plus product.

21.  The term “you” or “your” means Qwest. See above definition of “Qwest.”

22.  The term “type of customer” means and includes Qwest customers by type
from the following list of customer types:




(1) A CLEC ordering the product for which an expedite is requested out of a
Qwest tariff (including special access private line tariff(s) and excluding products
ordered out of an ICA at the ICA’s wholesale discount);

(2) A CLEC ordering the product (including all types of unbundled loops, except
loops ordered as part of QPP, and including resale when provided at the wholesale
discount)for which an expedite is requested out of an ICA (excluding QPP);

(3) A CLEC ordering the product (including QPP) for which an expedite is
requested out of a commercial agreement (including QPP, regardless of whether
categorized as Section 252 or commercial);

(4) A Qwest retail business customer (including small and large businesses and
government) ordering the product for which an expedite is requested out of an
ICA);

(5) A Qwest residential customer ordering the product for which an expedite is
requested out of an ICA); or

(6) other customer that is not one of the customer types separately listed in this
definition (identify type).

23.  The term “type of product” means the applicable product(s) from the
following list and its subparts:

(1) unbundled network elements/products, including the following product types:
(2) UBL; (b) UBL DID (Unbundled digital trunk); (¢) UBL DS1 (Unbundled
digital trunk facility); (d) UNE-C PL (EEL); (¢) UNE-P ISDN BRI, (f) UNE-P
DSS Facility; (g) UNE-P DSS Trunk; (h) UNE-P PRI ISDN Facility; (i) UNE-P
PRI ISDN Trunk; (j) UNE-P PBX Designed Trunks; (k) UNE-P PBX DID IN-
Only Trunks; (1) Port In/Port Within associated with any of the applicable
products listed above in this subsection 1; (m) UDIT;

(2) Local Interconnection Services (LIS) products (including LIS trunks);

(3) the following product types (referred to by Qwest in its Expedites and
Escalation PCAT as “Resold Designed Products”): (a) Analog PBX DID; (b)
Private Line (DS0, DS1, DS3 or above); (c) ISDN PRI T1; (d) ISDN PRI Trunk;
(e) ISDN BRI Trunk; (f) Frame Relay Trunk; (g) DESIGNED TRUNKS

(Includes designed PBX trunks) Trunk; (h) MDS / MDSI (IIS Only); (i) DPAs
(multiple DPAs or FX, FCO) Trunk; (j) Port In/Port Within associated with any of
the applicable products listed above in this subsection 4;

(4) resold products to which Qwest applied an ICA wholesale discount (i.e., not a
term or volume discount applied pursuant to tariff) that are not included in
subsection 3 above;




(5) QPP; or

(6) other product that is not one of the product types separately listed in this
definition (identify type).

24.  The acronym “UBL” means “unbundled loop.”

25.  The term “expedite” means providing a due date earlier than the
applicable due date interval (per the ICA, Standard Interval Guide, tariff, etc.) for that
product or service, and it includes “expedites” as defined in Eschelon’s ICA, “expedites™
as used by Eschelon in its Complaint, and “‘expedites” as used by Qwest in its Answer
and on its website. For products and services requiring an appointment for which Qwest
identifies the interval as a minimum time period or next available appointment (such as
resold business 1FBs), the term “expedite” also includes providing a due date earlier than
both that minimum time period or “next available” appointment (such as when an
override is obtained for an appointment in any Qwest appointment scheduling tool to
provide an earlier due date than otherwise available).

DATA REQUESTS

ESCHELON DR 1-1:

1-1  Onpage 2 of Qwest’s Answer in this matter, Qwest alleges that “hundreds of
CLECs have opted into the ‘expedite process’. ...” (See Eschelon RFP 1-2
below.) If the agreements, terms, or circumstances upon which Qwest currently
provides expedites, or has previously provided expedites to CLECs, are not in
writing(s) signed by both parties, please identify the CLEC(s), describe the terms
and conditions under which expedites were provided (including charges if any),
and state the basis for providing the expedites.

ESCHELON DR 1-2:

1-2  For all CLECs that have an Interconnection Agreement (ICA) with Qwest,
identify all CLECs that have not signed an expedite amendment or otherwise
opted into the expedite process.

ESCHELON DR 1-3:

1-3  Of the CLEC: listed or identified in response to Request Nos. DR 1-1 and RFP 1-
2, state how many of these CLECs purchase(d) unbundled loops (that are not
ordered as part of QPP) from Qwest on or after the date the CLEC opted into the
expedite process; separately state how many of the CLECs listed in Qwest’s




response to Request Nos. DR 1-1 and RFP 1-2 order, or have agreements with

Qwest to order, Qwest Platform Plus (QPP) on or after the date the CLEC opted

into the expedite process; and state how many of the latter (QPP) CLECs do not

order unbundled loops from Qwest (that are not ordered as part of QPP).
ESCHELON DR 1-4:

1-4  For each expedite provided by Qwest on or after April 28, 2000 for which Qwest
either did not separately charge for the expedite or charged for it and then credited
the customer, provide the following information:

(a) date;

(b) type of customer (and, if Eschelon, indicate it is Eschelon);

(c) type of product;

(d) amount of applicable charge;

(e) describe the type of agreement or tariff requiring expedites (i.e., ICA, tariff, or
non-ICA customer contract) for that expedite or, if none, state the basis upon which
Qwest granted the expedite;

(f) whether a charge for the expedite was applied;

(g) whether a credit for the expedite was applied in whole or part;

(h) criteria applied and factors considered in determining whether to grant the
expedite;

(i) criteria applied and factors considered in determining whether to either not
charge for the expedite or to apply a credit;

(§) whether the criteria or factors identified in response to subsections (h) and (i)
were documented internally at Qwest and, if so, identify such document(s); and

(k) whether the criteria or factors identified in response to subsections (h) and (i)
were documented external to Qwest (e.g., CLEC-facing documentation) and, if so,
identify such document(s).

ESCHELON DR 1-5:

1-5  For each expedite provided by Qwest on or after April 28, 2000 for which Qwest
separately charged for the expedite and did not credit the customer for that charge,
provide the following information:

(a) date;

(b) type of customer (and, if Eschelon, indicate it is Eschelon);

(c) type of product;

(d) amount of applicable charge;

(e) describe the type of agreement or tariff requiring expedites (i.e., ICA, tariff, or
non-ICA customer contract) for that expedite or, if none, state the basis upon which
Qwest granted the expedite;

(f) criteria applied and factors considered in determining whether to grant the
expedite;

(g) whether the criteria or factors identified in response to subsection (f) were
documented internally at Qwest and, if so, identify such document(s); and




(h) whether the criteria or factors identified in response to subsection (f) were
documented external to Qwest (e.g., CLEC-facing documentation) and, if so, identify
such document(s). '

ESCHELON DR 1-6:

1-6  Identify whether any criteria or factors identified in response to subsections (h)
and (i) of Eschelon DR 1-4 and subsection (f) of Eschelon DR 1-5 varied based
on the customer or type of customer and, if so, describe any and all such
differences and state the basis for those differences and, if they varied over time,
the applicable time periods.

ESCHELON DR 1-7:

1-7  Identify whether any criteria or factors identified in response to subsections (h)
and (i) of Eschelon DR 1-4 and subsection (f) of Eschelon DR 1-5 varied based
on the type of product and, if so, describe any and all such differences and state
the basis for those differences and, if they varied over time, the applicable time
periods.

ESCHELON DR 1-8:

1-8  For each of the following three time periods, provide the data listed in the
subparts below: (1) April 28, 2000 through July 30, 2004; (2) July 31, 2004
through January 2, 2006; (3) January 3, 2006 through present:

(a) total number of expedites requested from Qwest by CLECs;

(b) total number of expedites requested from Qwest by Qwest retail customers;
(c) total number of expedites granted by Qwest to CLECs;

(d) total number of expedites granted by Qwest to Qwest retail customers;

(e) total number of expedites granted by Qwest to a CLEC at no additional
charge;

() total number of expedites granted by Qwest to a Qwest retail customer at no
additional charge;

(g) total number of expedites granted by Qwest to a CLEC for which a charge or
partial charge was credited; and

(h) total number of expedites granted by Qwest to a Qwest retail customer for
which a charge or partial charge was credited.

ESCHELON DR 1-9:

1-9  State whether the Qwest process, which is referred to as “Due Dates — Non
Design — All states Bus Res” in Qwest Resale Product Database (RPD) (prior to
its retirement on 4/29/06), has been modified in any respect since that process was
last made available in redacted form to CLECs as part of RPD. If this process has




been modified in any respect, please describe the modifications and the date of
each modification; state the basis for the modification; and identify any document
(including information in InfoBuddy) describing or summarizing the process.

ESCHELON DR 1-10:

1-10 Regarding disconnects in error occurring on or after April 28, 2000, state whether
there have there been any situations in which Qwest has restored the customer’s
service before issuing service orders to establish records or before requesting or
receiving a service request from the customer of record to expedite the due date
and, if so, for each provide the (1) date; (2) type of customer; (3) type of product;
and (4) describe the circumstances and state the basis for restoring the customer’s
service before issuing service orders to establish records or before requesting or
receiving a service request from the customer of record to expedite the due date.

ESCHELON DR 1-11:

1-11 Provide the number of Qwest disconnects in error (including Qwest errors that
disconnected its own retail customers’ service as well as those that disconnected
its CLEC customers or their end users’ service) that have occurred by type of
customer disconnected in each of the years 2003, 2004, 2005 and 2006. In
addition, describe Qwest’s process for preventing disconnects in error and
heightened protections (if any) used by Qwest to prevent a disconnect in error for
medical facilities or other emergency conditions.

ESCHELON DR 1-12:

1-12  Describe any circumstances, processes, or procedures under which Qwest
personnel are either authorized or may obtain authorization to make an exception
to any Qwest process or policy regarding expedites and the charges associated
with expedites.

ESCHELON DR 1-13:

1-13  Indicate whether Qwest’s charge of $200 per day expedited is cost-based (and, if
so, whether TELRCT) and state the basis on which Qwest asserts that $200 per
day expedited is a "reasonable fee."!

ESCHELON DR 1-14:

1-14 Describe all communications, and identify all documents, from 1997 to the
present between Qwest and any CLEC about Qwest’s expedite process and
Qwest’s expedite amendment.

ESCHELON DR 1-15:

! Qwest Corporation’s Answer to Eschelon’s Complaint, page 2, Line 13




1-15 Identify all individuals who have participated in any way in CMP or in the
development or implementation of processes, policies, ICA terms, charges and
documentation on behalf of Qwest regarding expedites (including expedites for
wholesale and retail customers) since April of 2000, and describe each person’s
role.

ESCHELON DR 1-16:

1-16 Provide a detailed chronology including dates and descriptions of all
circumstances, events, communications, and transactions referring or relating to
the named customer and the events described in paragraphs 22-41 of the
Complaint and identify each person at Qwest involved in any such event or
communication and describe each person’s role.

REQUESTS FOR PRODUCTION

ESCHELON RFP 1-1:

1-1  Produce all discovery and data requests received by Qwest from the Commission
Staff or from any other party or participant in this action and produce all
responses provided by Qwest.

ESCHELON RFP 1-2:

1-2  On page 2 of Qwest’s Answer in this matter, Qwest alleges that “hundreds of
CLECs have opted into the ‘expedite process’. . ..” For each of these “hundreds”
of Competitive Local Exchange Carriers (CLECs) and any other CLEC that has
signed an expedite amendment, opted into the expedite process, or otherwise
receive(s) expedites from Qwest, produce all ICA expedite amendments with
Qwest or other agreements with Qwest by which such CLEC(s) have opted 1nto
the expedite process or otherwise receive(s) expedites from Qwest.

ESCHELON RFP 1-3:

1-3  Produce any cost study or support for Qwest’s $200 per day expedited charge.

ESCHELON RFP 1-4:

1-4  Produce all contracts between Qwest and all customers of any kind (excluding
ICAs and QPP agreements) that refer or relate to expedites, with or without
charge(s). (Eschelon does not object at least initially to Qwest redacting
customer-identifying information and information not related to expedites or any
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associated charges or credits for expedites from these contracts, subject to later
discovery if needed.)

ESCHELON RFP 1-5:

1-5  Produce all documents that Qwest believes it may introduce into evidence and/or
use as demonstrative exhibits in this docket.

ESCHELON RFP 1-6:

1-6  Produce all documents referring or relating to the named customer and the
telecommunications services provided by Eschelon to the named customer and by
Qwest to Eschelon with respect to the named customer and associated expedite
requests.

ESCHELON RFP 1-7:

1-7  Produce all documents referring or relating to Versions 1, 8, 11, 22, 27, and 30 of
the Qwest Expedite and Escalations Overview, including the development and
implementation of the information and processes in these Versions as well as any
inquiries about or objections to the information in these Versions.

ESCHELON RFP 1-8:

1-8  Produce all documents concerning or related to the definition of “trouble report”
and the instances when it is appropriate to issue a “trouble report” to Qwest.

Submitted this 31% day of May, 2006.

ROSHKA DEWULF & PATTEN, PLC

v CAC_

Michael W. Patten

J. Matthew Derstine

One Arizona Center

400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004

Copy of the foregoing emailed this 31% day of May, 2006 to:

Charles W. Steese
STEESE & EVANS, P.C.
6400 South Fiddlers Green Circle, Suite 1820
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Denver, Colorado 80111
csteese@s-elaw.com

Norman G. Curtright

Qwest Corporate Counsel
Qwest Corporation

20 E. Thomas Road, 16" Floor
Phoenix, Arizona 85012
norm.curtright@qwest.com

Melissa K. Thompson

Qwest Services Corporation
1801 California Street, 10™ Floor
Denver, Colorado 80202
melissa.thompson@qwest.com
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EXHIBIT 3

Qwest Corporation June 15, 2006 Correspondence
Regarding Requests for Admission




STEESE & EVANS, P.C.

6400 South Fiddlers Green Circle, Suite 1820
Denver, Colorado 80111
{720) 200-0676
Fax: (720) 200-0679
www.s-elaw.com

Chuck Steese: (720) 200-0677
csteese(@s-elaw.com

June 15, 2006

Via Email and U.S. Mail

Michael W. Patten

ROSHKA DEWULF & PATTEN, PLC
One Arizona Center

400 E. Van Buren Street

Suite 800

Phoenix, Arizona 85004

Re: In the Matter of the Complaint of Eschelon Telecom v. Qwest Corporation

Dear Mr. Patten:

Last Thursday, Eschelon submitted a new set of written discovery to Qwest,
principally containing requests for admission (RFAs). These requests far exceed the number
of RFAs allowed by the Arizona Rules of Civil Procedure. Specifically, Rule 33(b) allows
each party to propound 25 requests for admission. Eschelon has served at least 80 RFAs,
over three times the presumptive limit. Specifically:

" While the requests are numbered 1-27, two of the requests (13 and 14) seek 21
separate admissions. In addition:

Request No. 3 contains five separate requests for admission;

Request No. 5 contains three separate requests for admission;
Request No. 11 contains four separate requests for admission;
Request No. 17 contains six separate requests for admission;
Request No. 19 contains two separate requests for admission;
Request No. 20 contains three separate requests for admission;
Request No. 22 contains at least five separate requests for admission;
Request No. 24 contains three separate requests for admission;
Request No. 25 contains three separate requests for admission;
Request No. 27 contains at least nine separate requests for admission;

Thus, in total Eschelon has served at least 80 RFAs.



mailto:csteese@s-elaw.com

Please identify the 25 requests to which Eschelon would like Qwest to respond. Once
that information is provided, Qwest will timely respond. Until that time, Qwest will not
respond to any of the requests. To ensure Qwest’s interests are not prejudiced, Qwest hereby
denies each and every request as an interim measure until Eschelon provides Qwest with a
list of the 25 requests. Moreover, Qwest also objects to Interrogatory No. 17 as exceeding
the allotted number as well. In reality, it asks 80 separate interrogatories (one for each
RFA), in addition to the 16 Eschelon has already propounded. Thus, this also far exceeds the
40 interrogatory limit set by Rule 33.1(a) of the Arizona Rules.

Respectfully,

Planae Kbl ot g

Charles W. Steese

cc:  Melissa Thompson, Esq.
Norm Curtright, Esq.




EXHIBIT 4

Eschelon Email of June 15, 2006
Regarding Number Requests for Admission




From: Olson, Joan M.

Sent: Thursday, June 15, 2006 5:30 PM

To: 'csteese@s-law.com’

Cc: 'mpatten@rdp-law.com’; 'MScott@azcc.gov'; Clauson, Karen L.; Goldberg, Tobe L.;
'melissa.thompson@qgwest.com’; 'norm.curtright@qwest.com'

Subject: Eschelon's Response to Mr. Steese's Letter

Mr. Steese:

Karen is out of the office and has asked me to respond. We disagree about the number of
questions. In any event, Rule 36 (b) of the Arizona Rules of Civil Procedure, allows the parties to
agree to discovery in excess of the number in the rule or for a party to seek leave. Eschelon's
request for admissions are narrowly tailored to both statements made by Qwest and written
documentation. We believe they are reasonable and ask Qwest to agree to respond to all of
them. If Qwest does not agree, please respond to Data Request 1-17 and the first twenty-five
(25) Requests for Admissions by the deadline in the order they appear in Eschelon's second set
of Discovery. For any discovery request that Qwest chooses not to answer, Eschelon will seek
leave from the ALJ.

Joan Olson
Legal Assistant to Karen Clauson




EXHIBIT §

Qwest Corporation’s Objections to Eschelon’s Second
Set of Data Requests and Requests for Admission
To Qwest Corporation




BEFORE THE ARIZONA CORPORATION COMMISSION

COMMISSIONERS:

JEFF HATCH-MILLER — Chairman
WILLIAM A. MUNDELL

MARK SPITZER

MIKE GLEASON

KRISTIN K. MAYES

IN THE MATTER OF THE COMPLAINT
OF ESCHELON TELECOM OF
ARIZONA, INC. AGAINST QWEST
CORPORATION

DOCKET NO. T-03406A-06-0257
DOCKET NO. T-01051B-06-0257

QWEST CORPORATION’S
OBJECTIONS TO ESCHELON’S
SECOND SET OF DATA REQUESTS
AND REQUESTS FOR ADMISSION TO
QWEST CORPORATION

Qwest Corporation (“Qwest”), by its attorneys, submits the following Objections to

Eschelon Telecom of Arizona Inc.’s (“Eschelon”) Second Set of Data Requests and Requests

for Admission to Qwest.

PRELIMINARY STATEMENT

Qwest’s investigation and analysis of the issues in this action are ongoing. Therefore,

the individuals, entities or documents identified by Qwest herein are those of which it is

aware as of the date of these responses. In the event Qwest discovers or becomes aware of

other individuals, entities or documents, after further discovery, investigation and analysis,

Qwest reserves the right to supplement these responses and/or objections.

GENERAL OBJECTIONS

Qwest incorporates the following objections into each of its specific objections below.




I. Qwest objects generally to these requests for production to the extent they seek
information protected by the attorney-client privilege, the attorney work product doctrine, the
right to privacy established in Article I, Section 1 of the United States Constitution, or any
other applicable privilege or right.

2. Qwest further objects generally to these requests for production to the extent
that they are overbroad or seek information not relevant to the subject matter of this action or
reasonably calculated to lead to the discovery of admissible evidence, and to the extent that
the requests for production are vague and ambiguous or unduly burdensome.

3. Qwest objects to each request for production insofar as it purports to require
Qwest to inquire of all of its current and former employees, agents and representatives to
determine whether information responsive to the request for production exists on the grounds
that such an inquiry would be unduly burdensome and not reasonably calculated to lead to
the discovery of admissible evidence. Qwest will therefore limit its inquiry to the
appropriate employees currently employed by Qwest that have or have had responsibility for
matters to which the request for production relates.

4, Qwest objects because Eschelon has exceeded the scope of allowable
discovery provided for under the Arizona Rules of Civil Procedure. Specifically, Rule 33.1
limits a party to 40 interrogatories, and Rule 36(b) limits a party to 25 requests for
admission. Qwest’s counsel sent a letter to Eschelon explaining these issues, which letter
Qwest incorporates by reference. See Exhibit 1.

Notwithstanding the foregoing general objections and without prejudice to them,

Qwest responds to each individual request for production as follows:




OBJECTIONS TO DATA REQUESTS

DR 1-17:

Qwest objects because Eschelon has exceeded the “presumptive limitation” of 40
interrogatories set by Rule 33.1(a), Ariz. R. Civ. P. Eschelon has propounded 80 Requests
for Admission (RFAs); therefore, this constitutes 80 separate interrogatories. Eschelon has
also exceeded the presumptive limit of 25 RFAs; as a result, Qwest objected to responding to
more than 25 RFAs and asked Eschelon to identify the 25 RFAs it wanted Qwest to respond
to. Eschelon selected the first 25 RFAs. As result, Qwest will respond to these 25
interrogatories even though it will take Qwest slightly over the presumptive 40, to 42
separate interrogatories. Qwest reserves the right to propound all appropriate objections to
individual interrogatories as it evaluates the information sought in the requests for admission.

OBJECTIONS TO REQUESTS FOR ADMISSION

RFA-1-1.

Qwest objects to Eschelon’s characterization of Qwest’s Answer. Eschelon isolates a
few words and takes the document out of context. Paragraph 14(B) of Qwest’s Answer must
be read in totality to understand the meaning. Thus, Qwest objects and denies the
implications of the introductory clauses to this Request for Admission. Qwest will only
respond to the following request: “Admit that, in CMP, Eschelon joined Mcleod’s Escalation
#39 PROS.09.12.05.F.03242. Expedits Escalations_V27.”

RFA-1-2:

RFA-1-3 [RFA-4, S, 6, and 7]:

Qwest objects because RFAI1-3 is actually four separate RFAs. Qwest will answer
each RFA individually and separately.

RFA 1-4 [RFA-8]:

Qwest objects to Eschelon’s characterization of Qwest’s Answer. Eschelon isolates a
few words and takes the document out of context. Paragraph 14(B) of Qwest’s Answer must
be read in totality to understand the meaning. Thus, Qwest objects and denies the
implications of the introductory clauses to this Request for Admission. Qwest will only
respond to the following request: “Admit that in CMP Eschelon followed the CMP
comments process and submitted comments on November 11, 2005 regarding Qwest’s CMP
notice PROS.10.19.05.F.0380. ExpeditesEscalationsV30 in which Eschelon said: [quote
omitted].”




RFA 1-5 [RFA-9, 10 and 11]:

Qwest objects because RFA1-5 is actually three separate RFAs. Qwest will answer
each RFA individually and separately.

RFA 1-6 [RFA-12]:

Qwest objects to Eschelon’s characterization of Qwest’s Answer. Eschelon isolates a
few words and takes the document out of context. Therefore, Qwest objects to this request in
totality because it takes materials from Qwest’s comments out of context making it
impossible to respond effectively to the request for admission.

RFA 1-7 [RFA-13]:

Qwest objects to Eschelon’s suggestion that it followed the dispute resolution
provisions to the governing document of the Commission approved Change Management
Process. See Exhibit G. The references cited refer to the dispute resolution provisions in the
interconnection agreement. These two dispute resolution processes are wholly different and
distinct and Eschelon’s questions incorrectly suggest that they are synonymous. Therefore,
Qwest objects to this request in totality because it takes materials from Qwest’s comments
out of context making it impossible to respond effectively to the request for admission.

RFA 1-8 [RFA-14]:

Qwest objects to Eschelon’s characterization of Qwest’s Answer. Eschelon isolates a
few words and takes the document out of context. Paragraph 14(B) of Qwest’s Answer must
be read in totality to understand the meaning. Thus, Qwest objects and denies the
implications of the introductory clauses to this Request for Admission. Qwest also objects to
Eschelon’s suggestion that it followed the dispute resolution provisions to the governing
document of the Commission approved Change Management Process. See Exhibii G. The
references cited by Eschelon refer to the dispute resolution provisions in the interconnection
agreement. These two dispute resolution processes are wholly different and distinct and
Eschelon’s questions incorrectly suggest that they are synonymous. Given the confusion of
the Request as written, it is vague, ambiguous and leaves a completely inaccurate portrayal
of the facts. Therefore, Qwest objects to this request in totality because it takes materials
from Qwest’s comments out of context making it impossible to respond effectively to the
request for admission.

RFA 1-9 [RFA-15]:

Qwest objects to Eschelon’s characterization of Qwest’s Answer. Eschelon isolates a
few words and takes the document out of context. Paragraph 14(B) of Qwest’s Answer must




be read in totality to understand the meaning. Thus, Qwest objects and denies the
implications of the introductory clauses to this Request for Admission.

RFA 1-10 [RFA-16]:

Qwest objects to Eschelon’s characterization of Qwest’s Answer. Eschelon isolates a
few words and takes the document out of context. Paragraph 14(B) of Qwest’s Answer must
be read in totality to understand the meaning. Thus, Qwest objects and denies the
implications of the introductory clauses to this Request for Admission.

RFA 1-11 [RFA-17, 18, 19 and 20]:

Qwest objects because RFA1-11 is actually four separate RFAs. Qwest will answer
each RFA individually and separately.

RFA 1-12 [RFA-21]:

Qwest objects because Eschelon is trying to summarize a 97 page CMP governing
document negotiated with the entire industry and approved by the Arizona Commission and
FCC. The governing document (Exhibif GG) discusses the Change Management Process is
great detail. Qwest objects because the governing document speaks for itself.

RFA 1-13 |[RFA 22, 23, 24 and 23]:

Qwest objects because RFA1-13 is actually 21 separate RFAs. Given the number of
RFAs previously submitted, Qwest will provide an answer for the first four orders. All
remaining RFAs exceed the presumptive limit of 25 RFAs and therefore are inappropriate.
Qwest also objects because it has had inadequate time to evaluate each of these orders as it
requires pulling information from its systems for evaluation; thus, Qwest is not presently in a
position to either admit or deny the request for each of these four orders.

Dated: June 20, 2006




AttorpeysAor Defendant

Db Y.

Charles W. Steese

STEESE & EVANS, P.C.

6400 South Fiddlers Green Circle, Suite 1820
Denver, Colorado 80111

Tel: (720) 200-0676

Fax: (720) 200-0679

Email: csteese(@s-elaw.com

Norman G. Curtright

Qwest Corporate Counsel

Qwest Corporation

20 E. Thomas Rd., 16" Floor
Phoenix, Arizona 85012

Tel: (602) 630-2187

Fax: (303) 383-8484

Email: norm.curtright@qwest.com

Melissa K. Thompson

Qwest Services Corporation

1801 California Street, 10th Floor
Denver, Colorado 80202

Voice: 303-383-6728

Fax: 303-896-3132

Email: melissa.thompson@qwest.com

Attorneys for Qwest Corporation
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CERTIFICATE OF SERVICE

The undersigned does hereby certify that on this ot day of June, 2006, a copy of
QWEST CORPORATION’S OBJECTIONS TO ESCHELON’S SECOND SET OF
DATA REQUESTS AND REQUESTS FOR ADMISSION TO QWEST CORPORATION
was served via e-mail with a second copy, which includes attachments, sent by overnight mail
on the following:

Maureen Scott, Esq. Michael W. Patton

Counsel, Legal Division J. Matthew Derstine

Arizona Corporation Commission ROSHKA DEWULF & PATTEN, PLC
1200 West Washington One Arizona Center

Phoenix, Arizona 85007 400 East Van Buren Street, Suite 800

Phoenix, Arizona 85004

Karen L. Clauson

Eschelon

730 2™ Avenue South, Suite 900
Minneapolis, Minnesota 55402

Uty Fe.




EXHIBIT 6

Qwest Corporation’s June 22, 2006 email regarding Objections to
Eschelon’s Second Set of Data Requests and
Requests for Admission To Qwest Corporation




From: Thompson, Melissa [mailto:melissa.thompson@qwest.com]

Sent: Thursday, June 22, 2006 10:17 AM

To: Clauson, Karen L.; Curtright, Norm; csteese@s-elaw.com

Cc: Maureen Rahrie; mscott@cc.state.az.us; Michael W. Patten; rboyles@azcc.gov; Maureen
Scott; Olson, Joan M.; Goldberg, Tobe L.

Subject: RE: Qwest Objections to Eschelon Second Set of Data Requests and Requests for
Admission to Qwest

Karen,

Next week, Qwest will provide supplements to the data requests in set one that include such

a notation in Qwest's original responses. To be clear, Qwest will not be providing information in
response to data requests to which it objected. For the RFA, as suggested in the email from your
assistant, Joan Olson, on June 15th, Qwest is responding to RFA 02-001A - 02-013A(d), subject
to objections. These constitute the first 25 RFA submitted by Eschelon to Qwest.

Melissa
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EXHIBIT 7

Certification of Karen L. Clauson




BEFORE THE ARIZONA CORPORATION COMMISSION

COMMISSIONERS

JEFF HATCH-MILLER — Chairman
WILLIAM A. MUNDELL

MARC SPITZER

MIKE GLEASON

KRISTIN K. MAYES

)
IN THE MATTER OF THE COMPLAINT OF ) DOCKET NO. T-03406A-06-0257
ESCHELON TELECOM OF ARIZONA, INC. ) DOCKET NO. T-01051B-06-0257
AGAINST QWEST CORPORATION )
)
)
CERTIFICATION

Pursuant to Rule 37(a)(2)(C) of the Arizona Rules of Civil Procedure, I, Karen L.
Clauson, (moving counsel) certify that, after personal consultation and good faith efforts
to do so, have been unable to resolve the matter of Eschelon Telecom of Arizona’s
Request for Admissions and Data Requests submitted to Qwest Corporation, the factual

background of which is detailed in the accompanying motion and verified here.

Zd (Do

Karen L. Clauson, Esq.

(admitted Pro Hac Vice)

Senior Director of Interconnection/Associate
General Counsel

ESCHELON

730 2™ Avenue S., Suite 900

Minneapolis, MN 55402

to before me

| Subscribed and s
| L, 2006.

this Z3dday of

XD  KIM K. WAGNER
N3] NOTARY PUBLIC-MINNESOTA
e My Conmason Expres Jan. 31, 200
s : s




EXHIBIT 8

Matrix of Documented Facts
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EXHIBIT 9

Document Numbers cited in Exhibit 8
Matrix of Documented Facts




Escalation

Company: McLeodUSA

CR#: PR0OS.09.12.05.F.03242.Expedites Escalations V27
Status Code: Completed - -

Description:

2w/4w analog loops are no longer an exception in the Pre-Approved
Expedite process. Thus Qwest will begin charging $200 per circuit per
day expedite fee instead of following the existing process of approving
expedites based upon the Expedites Requiring Approval process.

History of Item:
McLeodUSA was not even aware this issue was on table for discussion.

Reason for Escalation / Dispute:
McLeodUSA wants 2w/4w loops to remain in the Expedites Requiring
Approval process and thus incur no charges for an approved expedite.

Business Need and Impact:
Makes it almost impossible for McLeodUSA to expedite with such a high
charge for just 2w/4w loop service.

Desired CLEC Resolution:
McLeodUSA wants 2w/4w loops to remain in the Expedites Requiring
Approval process and thus incur no charges for an approved expedite.

Lead Submitter:

Name: James LeBlanc

Title: Vendor Manager

Phone Number: 918-419-3496

E-mail Address: james.leblanc@mcleodusa.com

Joint Submitters:

Date/Time Submitted: Thu Oct 27 2005 13:40:13 GMT-0500 (Central
Daylight Time)
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From: Isaacs, Kimbperly D.

Sent: Tuesday, March 28, 2006 8:58 AM

To: 'Martain, Jill'

Subject: Escalation #39 PR0OS.09.12.05.F.03242.Expedites_Escalations_V27

Hi Jill,

| am fairly certain that Eschelon joined this escalation but | do not see a list of CLECs that joined
the escalation posted on the Qwest website. Where can | find the list of CLECs that joined an
escalation? Also, can you confirm that Eschelon joined Escalation #397 Thanks.

Kim Isaacs

Eschelon Telecomn, lic.

[LEC Relations Process Specialist
Ph: 612-436-6038

Fax: 612-436-6138

Email: kdisaacs@eschelon.com

From: Martain, Jill [mailto:Jill.Martain@gwest.com]
Sent: Tuesday, March 28, 2006 11:20 AM

To: Isaacs, Kimberly D.

Subject: FyY: Escalation Response posted fo web

Hi Kim,

Qwest does not formelly pest the esceletion perticipants on the external web; however, we
do show that Eschelon did join the escalation. Per cur discussions at CMP, end the
subsequent change to the CMP document, we did incluce the escelation perticipants in our
response. Following is ¢ copy of the emcil thet wes sent. If you have edditional questions,
please let me know.

Regards,
Jill Mertain
Qwest

From: Harlan, Cynthia

Sent: Tuesday, March 28, 2006 9:11 AM

To: Martain, Jill

Cc: Lorence, Susan

Subject: FW: Escalation Response posted to web

Fyi - email to all participants

Cindy Harlan

Wholesale Change Management
Owest

303-382-5765
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From: Harlan, Cynthia

Seni: Monday, Novemnber 07, 2005 10:45 AM

To: 'lhankins@covad.com'; Jim.hickle@veloditytelephone.com'; Johnson, Scanie 1.); 'Van Meter, Sharon X, NEO',
ynn_kellas@eli.net’; 'amandas@vcicompany.com'

Cc:  Harlan, Cynthia; 'Lablanc, James 8.

Subject: Escalation Response posted to web

During the October 18 CMP meeting, the CLEC community requested that Qwest updats the
Escalation process to inform the CLECs that have chosen to participaie in the Escaiation that the
Escalation Response has been posted to the Qwest web site. In the spirit of the conversation at
the October CMP mesting, this email is to advise the participants of Escalation #39 that Qwes!
has posted the Escalation Response at the following uri:

htto://waw.grest.com/wholesale/cmp/escalations. html

in addition, Qwest has submiited a CR to change the Escalation Process. This CRis on the
agenda for the Novempoer CMP meeting.

Thank you,

Cindy Harlan

Cindy Harlan

Wholesale Change Management

Owest \
303-382-5785
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From: Isaacs, Kimberly D.

Sent: Friday, October 21, 2005 9:12 AM

To: 'QWEST CMP MANAGER (E-mail)’

Cc: Johnson, Bonnie J.

Subject: Ad-Hoc Call Requested FW: Process Notice: Bus Procedure: GN: CMP Expedites and
Escalations V30: Effective 1-3-06

Importance: High

Eschelon is requesting an ad-hoc call with Qwest and the CLEC community to discuss notice:
PROS.10.19.05.F.03380.ExpeditesEscalationsV30. Before Eschelon can determine the impact
of this change, Eschelon needs further information from Qwest. Specifically, Eschelon would like
to discuss, why Qwest believes this change is needed and what is the difference between the
existing expedite process and the expedite process Qwest has proposed in

notice: PROS.10.19.05.F.03380.ExpeditesEscalationsV30? Thank you.

Kim Isaacs

Eschelon Telecosn, Inc.

ILEC Relations Process Specialist
Ph: 612-436-6038

Fax: 612-436-6138

Email: kdisaacs@eschelon.com

----- Original Message-----

From: mailouts2@qwest.com [mailto:mailouts2@qwest.com] s
Sent: Wednesday, October 19, 2005 3:23 AM

To: Isaacs, Kimberly D.

Subject: Process Notice: Bus Procedure: GN: CMP Expedites and Escalations V30: Effective 1-3-

06
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Qwest

Spirit of Servige™
Announcement Date: October 25, 2005
Effective Date: October 25, 2005
Document Number: CMPR.10.25.05.F.03414.Ad_Hoc_Meeting~11-1-05
Notification Category: Change Management Notification
Target Audience: CLECs, Resellers
Subject: CMP- Ad Hoc Meeting Scheduled November 1, 2005 to

discuss PR0OS.10.19.05.F.03380.ExpeditesEscalationsV30

Pursuant to Section 3.0 of the Qwest Wholesale Change Management Process Document,

hitp://www.qwest.com/wholesale/cmp/whatiscmp.html, the purpose of this notification is to alert
the CMP community that Qwest will hold an ad hoc meeting to address the following issue.

Eschelon has requested that Qwest discuss the differences between the existing process and
the proposed change as noticed on PROS.19.05.F.03380.ExpeditesEscalations V30.

This meeting was previously scheduled for Friday, October 28, 2005. It has now been
rescheduled Tuesday, November 1, 2005. See below.

Logistics for the Ad Hoc meeting:

o Date: Tuesday, November 1, 2005
e Time: 8:00-9:00 a.m. MT
e Conference Bridge Information: Number: 1-877-552-8688, Passcode: 7146042#

Primary contact information: Cindy Harlan at Cynthia.harlan @qwest.com 303-382-5765

Sincerely

Qwest Corporation

Note: In cases of conflict between the changes implemented through this notification and any CLEC
interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of
such interconnection agreement shall prevail as between Qwest and the CLEC party to such
interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detaiied information on Qwest
products and services including specific descriptions on doing business with Qwest. All information

provided on the site describes current activities and process. Prior to any modifications to existing
activities or processes described on the web site, wholesale customers will receive written notification
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http://www.awest.com/wholesale/cmp/whatiscmnhtml
http://8awest.com

announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the "Subscribe/Unsubscribe” web site and follow
the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.htmi
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Qwest Response to Document In Review

Response Date: November 18, 2005

Document: Process: Expedites and Escalations V30
‘Original Notification Date: October 19, 2005

Notification Number: PROS.10.19.05.F.03380.ExpeditesEscalationsV30
Category of Change: Level 3

Qwest recently posted proposed updates to Expedites and Escalations V30 CLECs were invited
to provide comments to these proposed changes during a Document Review period from October
20, 2005 through November 3, 2005, The information listed below is Qwest’s Response to CLEC
comments provided during the raview/comment cycle.

Respurces:
Customer Notice Archive hito:/mww.qwest.com/wholesale/cnia/
Document Review Sits http:/lwww.gwest.com/wholesale/cmo/review.html

If you have any questions on this subject or there are further dstails required, olease contact
Qwest's Changs Management Manager at cmpcomm@awest.com.

Qwest Rasponsa to Product/Process Expedites and Zscalations V30 Comments

As a courss of doing documantation updatas, it i3 not unusual far multicie changss to e in

orocass at any given time. These changes may or may not ultimatealy be 1mpiem°ntod Therefore,
CMP standard practice is to base the progosed changes on the current production Vearsion, not a
Version that is in procass. It appears that this practice lad to the submittal of comments by iha
CLECs during the V30 comment cycle that actually addressad changes made in V27 of this
document.

The picture below provides a timeline of the changes that have been made to this document.
Version 27 of the document inciuded the change to make 2w/4w analog loops eligible for expedite
payments. That change was not commented on (other than a clarifying question on the rate)
during the comment cycle and became effective on 10/27/05. Because Version 28 had alrsady
become effective, Version 31 was issued -- and mergad the Version 27 changss with the Version
28 changes.

Meanwhile Version 30, which added language requiring an amendment to address expedites, had
been created. Because Version 30 was created before Version 27 had taken effect, it did not
inciude the Varsion 27 language per CMP practice. The Version 30 changes will be incorporated
into the version that is in production on 1/3/06.

Several of the comments received on the Version 30 document actually address changes that
were made in Version 27. Qwest will not respond to the comments which address Version 27
changes but will respond to comments related to the Version 30 amendment language.
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Va7 V3 ER 10727 i o
EHI0714  (Merged v27 & v28 changes), !
7125 G N8 SIS HZZOETS SIS 9MZ W9 28 IS IR TSI T 117 11141121 1128 15 12/{212/1912/26 1/2

AERE— 4 o

If no add’! changes filed, ¥31 remains
1

Y27 (based on prod V26) | in affect until v30's affective date. |
lderxifies 2w/4w analog loops as ﬁ
eligible for expedite charges /
F Pusted for Raview 09/12/05, ]

}- W Eifact

Comments Recv’d, g L4

Effective 10/27/05 /

/28 (basad on
oroduction V25)
Posted for Raview
09/23/05
Effective 10/14/05

/29 (based on ‘

prod V28) . .
Maticed 10/17 V30 {based on Production V/28)

Ratracted 10/13 Included requireament for contract

/ amendment

Pasted for Raview 10/19/2005
Effective 01/03/06

# | Page/Section | CLEC Comment Qwest Response

McCloud The change rafarencad in this comment was
10/26/05 included in Varsion 27 which is already in

x Comment: sffact,

‘ CQwest announcsa
cegin charging exgadiis fas | !
. for 2w/ 4w loops on Oct.
27th. Qwast just posted 3
Expeditas and E3calations
V30 which still has the
2w/4w analog loop
gxception included. | looked
| at the previous version

| {V29) and the exception was
also present in that version.
Qwest has given until
November 3rd to comment
on the V30 so i don't see
how (1) Qwest can begin
charging tomorrow (Oct.
27th) when the review isn't
complete and (2) Qwest can
even claim that 2w/4w
analog loops are no longer
an exception in the Pre-
Approved Expedite process
when it doesn't appear that
Qwest has addressed this
issue in pricr reviews

2 McCloud There is no condition being removed in the
11/1/05 Version 30 changs. The change referenced
Comment: in this comment was included in Version 27

—

iy

Qwest Response to Product/Process: Comments
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Can you please clarify which
condition is being removed
where an expedite is
granted? Also, { see under
the "Pre-Approved
Expedites” saction that the
first product listed is "UBL all
except 2W/4W analog".

Does this mean that we are
going to have this as an
exception starting with V30
going forward? 1 don't see
this listed in the history log
as something that is teing
added back into the
document as an exception.
Please advise. Thank you.

which is already in effect.

V30 is changing the process to require
expedite language in the customers
Interconnection Agreaement (ICA) when an
expedite is requested for products that follow
the designed sarvicas flow. Products that
follow the designed sarvicas flow witl not be
part of the Expedite Requiring Approval
orocass except in the stale of Washington.

Eschelon

11-3-05

Comment;

In Qweslt's rasponse (o
Covad's CR PC021904-1,
Qwest said: “If a CLEC
choosas not to amend their

I - U APEN \
IN[2MC0NNSCion A

rRaman:
ST,

| the current expedits criteria

and process will be used.”
The current “expedits
raquiring approval procass”
allows a CLEC fo request an
expedits, at no charge,
when the customer’s needs
met ceriain criteria,
Eschelon relied upon
Qwest’s response and
based its decision to
comment, or not comment,
on that response. Qwestis
now failing to keep the
commitments it made to
CLECs in CMP, and in its
response to Covad, by now
changing its position on
expedites and unilaterally
imposing charges via a
process change in CMP.
Qwest’s proposed change to

' remove the existing
| approval required expedite

process for designed
products will negatively
impact Eschelon and its

In regards to Eschelon’s comments regarding
Qwest's commitrments with PC021304-1,

_ discrimination allegations and timing of

i process notifications, Qwest submits the
following rasoonsa:

Qwest did mest its commitmeant to
SO0Z1304-1 A pth Al 0rocsssas inal
axist, thay do change over tima. Qwest
utilized the approgriate CMP notification
orocessas to notify CLECs of the pending
changes. In fact, with this particular PCAT,
process changes have been implementad
since PC0O21904-1 was closed. For examole,
Qwest changed the process when it bills
expedite charges in the following situations:
billing per ASR/LSR instead of per sarvice
order, bill expedite charges on delayed
orders only when additional costs are
incurred, and finally, changed the pre-
approved expedite process {o include port
in/port within.

Qwest does not self Unbundled Loops to its
end user customers so it is not appropriate to
make a comparison to ratail in this situation.
Qwest is selling a pipe, not a switched POTS
service. The DSO UBL product can be used
for services other than a POTS type service
and Qwest does not know what service the
CLEC is providing its end user with the DSO

| pipe. Therefore, Qwest’s position is that there

| is not the parity component that is being l
| raised with this comment.

Qwest Responsa to Product/Process:

__Comments
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. merely a POTS line that

| For example, 2 customer

- from a CLEC via a DSO loop

customers. Qwest said its
basis for this change is
“parity” and that Qwest retail
charges for all expedites for
‘designed” services.
However, this claim of
“parity” is misleading as
Qwest's new prol cess now
treats CLEC POTS
customers differently than
Qwest POTS customers.

Qwest defines parity basad
on whether a service is
“designed.” Qwest has
chosen to apply the “design”
process to DSO UBLs, but |
not to its own POTS i
customers. The result is |
that though from the
customer perspective the
service is the same, Qwest
now proposeas to freat them
differently for the expedite
orocess. The change
Qwast is proposing is
discriminatery o CLEDS and
their customers. A CLEC
DS0 UBL and a Qwest ratail ‘
{FB functionally are the i
same service. ADSO loop is |

Qwest choose to provision
using a design flow process. |

could request an expedite
using the approval requirad
process when ordering
service from Qwest (2.g9. a
1FB), and would not have to
pay additional charges for
the expedite. However, if the
customer orders service

and the customer requests
an expedite from the CLEC,
the CLEC and the customsr
would have tol

pay an additional charge
for the same basic service.

Eschelon objects to Qwest’s
propesed changes to the

current approval required

Finally, Qwest did choose to implement the
changes on different procass notices. This
was done to allow the CLEC community
ample time to get the expedite amendments
through the implemeantation process, which is
longer than the CMP Level 3 notification
requireaments. For sach of the process
changss that were made on this process
since PC021904-1 completed, Qwest stated
clearly in the notification the process change
that was being made in each of the

' notifications.

Qwest Response to Product/Process:

Comments
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expedite process because it
Is discriminatory to CLECs
and CLEC customers. in
addition, because Eschelon
relied upon Qwest's
commsnts {o Covad’'s CR,
Eschslon also objscts to
Qwest's addition of UBL
DS0 products to the pre-
approved list of products.
Qwest chose to make the
change to the approval
required expedite process
after it added DSO0 loops to
the product list for pra-
approved products. The
result is that CLECs were
unable to effectively
comment on a changs that
now, coupled with Qwesi's
further change, significantly
impacts a CLEC'’s business.

McCloud

11-3-05

Comment: Qwes!'s removal
3T Ne Dwrsw anaog oo
axception from the
Expedites Requiring
Aporoval process places
CLECs at a competitive
disadvantage becausa it
forces expedite charges
upon the end user
consumer only whan that
end user consumer is
purchasing from a facilities
based CLEC. These
expedite charges are not
applicable if the end user
consumer is purchasing
from Qwest or a non-
facilities based provider.

The changs referanced in this commeant was
included in Varsion 27 which is alrsady in

| effact.

i

PriorityOne

11-3-05

Comment:

PriorityOne
Telecommunications, Inc.
objects to Qwest's proposed
changes due to feeling that
it is discriminatory to
CLEC's and CLEC
customers. Adding UBL
DSQ to the list of products is

Qwest Response to Product/Process:

Comments

The change referenced in this comment was
included in Version 27 which is already in
effect.

Qwest has noted PriorityOne’s objection to
the process change associated with V30.
The process change associatad with V30 is
being made to create consistencies across
Qwest's entire customer base for products
that foliow the Designed Services flow.
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not “parity” as the
customer’s perception is
that they are requesting a
‘line”. The end user does
not know whether the ling is
POTs or UBL DSO. They
just know that it’s a line.

Also, PriorityOne objects to
Qwest’s proposed change to
remove the existing
approval required expedite
orocess for designed
products and note that it will
negatively impact
PriotityOne and its

; customers.

'8 Covad Qwaest has reiterated that the Expedites

f 11-3-05 Requiring Apgroval process will still be

‘ Comment: available in the stats of WA in the V30 radline
Regarding Qwest's document. Qwest currently has the following

.‘ proposed change to ramove | two statemeants addrassing the state of
the existing aoproval ' Washington:

;r2qred Sxpediis rocass |
for designed products, The Expeditas Raquiring Aporoval section of this |

; Covad raquests clarification ,qrocedura does not apoly o any o’f the ,orqc/uc{s

1 ragarding availability of (1;7?5@’ bglovy (’L//i?/SSS you are ordering services in

o expaditad services in the ihe statz of WA).

’ state of Washington, where, The Pre-Aporoved expedits process is availadle
cu.rrenﬂyi Qwest does not in all states except Washington for the products
offer an expediled services | fistad pelow when vour ICA contains language for

‘ amendment. Covad expeditas with an associated per day axpedite

: requests that Qwest charge.

j reiterate that the Expedites

; Requiring Approval products

| will still be available inthe |

i i State of Washington.

' 7 Integra Integra was not advised that by signing the

1 11-3-05 amendment it would change the Expedites
Comment: Requiring Approval Process for a couple of

Integra objects to Qwest
proposed change to remove
the existing approval
required expedite process
for designed products.

When Integra signed the
Qwest Expedite Amendment
we were not advised that by
signing the amendment it
would change the current
Expedites Requiring

Qwest Response to Product/

reasons:

1) When an expedite amendment is signed,
the CLEC is automatically included in the
pre-approved process and the Expedite
Requiring Approval process is not applicable
any longer for the products identified in the
Pre-Approved Expedite section of the PCAT.
This was clarified and documented with
PC021904-1. In the meeting minutes for the
ad-hoc meeting held on July 9, 2004, Qwest

Process: Comments

6
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Approval process. We clarified that when a CLEC amends their

signed the amendment contract thare are no reasons any longer and
pelieving that this would that if Qwest expedites a request, expedite
ADD to our options of charges apply.

having an order completad

outside the standard 2) The PCAT that was revised with

interval. When intagra PC021904-01 states the following:

signed the amendment UBL

D350 loops were not Requasting an expedite follows one of two
included as a product on the : processes, depending on the product being
list of products in the "Pre- requested and the language in your
Approved Expediles” list. . Interconnection Agreement (ICA). If the
When the UBL DSO was request being expedited is for a product on

added to this list Integra did | the fist of products in the "Pre-Approved
not comment as at that time | Expedites” (see below) and your ICA has

we still belisved the fanguage supporting expedited requests with
Expedites Raquiring a "per day” expedite rats, then the request
Approval process was in does not need approval. If the request being
piace for our use. axpedited is for a product that is not on the

\ definad list, or your ICA does not support a
"oer day” expedite rate, than the expedited
raquest follows the process defined in the

"Expedites Requiring Aporoval” section

below.

FOr NS cnanga nal is o2y Imoemaniad
, with V30, there Is no change to the CLECs

: 1 that already have an expedits amendment in |

i | | place. 1

Qwest Response to Product/Process: _

Comments 7
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Escalation #39 Regarding PR0OS.09.12.05.F.03242 Expedites_Escalations_V27

AT Tt T -~
- St - - -

] S

James LeBlanc
McLeodUSA

Subject: McleodUSA Escalation on
PR(OS.09.12.05.F.03242.Expedites_Escalations_V27

This letter is Qwest's binding response to your October 27, 2005 escalation regarding
PROS.09.12.05.F.03242.Expedites_Escalations_V27, which changed the expedite
process to inciude 2w/4w analog loops.

Qwes! has reviewed the formal escalation and maintains its position to include 2w/4dw
analog loops in the expedite process.

We researched Mcleod’'s comments regarding not being aware that the issue was on
the table for discussion, Qwest sant notification

PROS.09.12.05.F.03242. Expedites_Escalations_V27 to the CLEC community on
September 12, 2005. With that notification, Qwsest also included a summary of the
changas that were planned to occur and also made available a red-lined copy of the
updated PCAT.

As part of the notification, Qwest provided the following summary:

Qwestis changing its Expedite process to inciude all loop types in order to create
consistencies across the product line. 2w/4w analog locps are no longer an exception in
the Pre-Approved Expedite process. Additionally, Qwest is also inciuding requests for
Port In/Port Within that are associated with one of applicable designed services that ars
already included in the Pre-Approved Expedite Process. Customers who currently have
an expedite amendment will automatically be included in this change.

CLEC customers were encouraged to review the proposed changes and provide
comment at any time during the 15-day comment review period, which ended at 5:00
PM, MT September 27, 2005. Qwest only received one comment associated with this
change, questioning what the rate would be and Qwest responded to those comments
on October 12, 2005, (Pros.10.12.05.f.03344.final_exp_escl_v27), pointing
customers to the negotiations template.

In response to MclLeod’s concern around the costs associated with an expedited
request; discussion around rates associated with an interconnection Agreement are
outside the scope of the CMP process.

Qwest maintains its position that 2w/4w analog loops be included in the pre-approved
expedite process to create consistencies across the UBL product line as weil as other
products that follow the designed services flow.

Loretta Huff
Qwest Wholesale
Director Program/Project Mgmt
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March 21, 2006
By Overnight Express delivery

Kenneth Beck

Regional Vice President
Qwest Communications, Inc.
1801 California St, Floor 24
Denver, CO 80202

Qwest Communications, Inc.
Director—Interconnection Compliance
1801 California Street, Room 2410
Denver, CO 80202

Qwest Communications, Inc.
General Counsel, Law Department
1801 California Street, 49" Floor
Denver, CO 80202

Re: Escalation and Request for Dispute Resolution pursuant to the
Interconnection Agreements; LSR #17114755 (#D49232945); LSR #17192206
(#N49828418; PON #AZ657718T1FAC); ASR #0607700072 (#C50456587;
PON # AZ657718T1FAC)

Dear Mr. Beck, Director of Interconnection, and General Counsel:

Eschelon asks Qwest to work with Eschelon to resolve the dispute described
below both for this particular occurrence and on a going forward basis for the term of the
interconnection agreements (“ICAs”) between the parties. This issue needs to be.
addressed promptly, before another such situation arises. Enclosed is a document, which
is incorporated by reference, quoting Arizona ICA provisions relating to this dispute and
citing similar provisions in Colorado, Minnesota, Oregon, Utah and Washington. If
Eschelon and Qwest are unable to agree on a resolution, Eschelon reserves its right to ask
the Arizona Commission to arbitrate the dispute pursuant to Section 27.2 of Part A of the
Arizona ICA, as well as submit the dispute to the other state commissions pursuant to the
dispute resolution provisions of the ICAs in our other states.

Last week, in violation of the ICA, Qwest refused Eschelon’s requests for both a
repair and an expedite to restore service to an Arizona Eschelon End User Customer who
was unexpectedly out of service, without dial tone. As a result of Qwest’s violation of
the ICA, the End User Customer was out of service for a delayed period of time -- from
Thursday of last week until Monday of this week. (The outage would have continued

730 Second Avenue South ¢ Suite 900 » Minneapolis, MN 55402 « Voice (612) 376-4400 ¢ Facsimile (612) 376-4411
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Announcement Date: Page 1 of 2
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June 29, 2004

Kim Isaacs

Eschelon Telecom inc.

730 2nd Avenue South - Suite 900
Minneapolis, MN 55402
kdisaacs@eschelon.com

TO:Kim Isaacs

Announcement Date: June 29, 2004

Proposed Effective Date: July 31, 2004

Document Number: PROS.06.29.04.F.01840.ReissueExpeditesV11

Notification Category: Process Notification

Target Audience: CLECs, Resellers

Subject: CMP - Expedites & Escalations Overview V11
Reissue

Level of Change: Level 3

Associated CR Number or System Not Applicable

Release Number:

Summary of Change:

On June 29, 2004, Qwest will post planned updates to its Wholesale Product Catalog that include
new/revised documentation for Expedites & Escalations Overview V11. These will be posted to the
Qwest Wholesale Document Review Site located at http://www.qwest.com/wholesale/cmp/review.html

Qwest is modifying/changing the existing manual Expedite process to incorporate two processes.
These are described as Pre-Approved and Expedites Requiring Approval. This change was previously
noticed on June 15, 2004 and then retracted on June 29, 2004. The reissuance of this PCAT update
includes a change associated with state applicability to exclude Washington.

Current operational documentation for this product or business procedure is found on the Qwest
Wholesale Web Site at this URL: http://www.qwest.com/wholesale/clecs/exescover.htmi

Comment Cycle:

CLEC customers are encouraged to review these proposed changes and provide comment at any time
during the 15-day comment review period. Qwest will have up to 15 days following the close of the
comment review to respond to any CLEC comments. This response will be inciuded as part of the final
notification. Qwest will not implement the change sooner than 15 days following the final notification.

Qwest provides an electronic means for CLEC customers to comment on proposed changes. The
Document Review Web Site provides a list of all documents that are in the review stage, the process
for CLECs to use to comment on documents, the submit comment link, and links to current
documentation and past review documents. The Document Review Web Site is found at
http://www.qwest.com/wholesale/cmp/review.html. Fill in all required fields and be sure to reference the
Notification Number listed above.
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Qwest:

Sgirit of Service™
Announcement Date: May 09, 2005
Proposed Effective Date: June 23, 2005
Document Number: PROS.05.09.05.F.02892.Expedites_Escalations_V22
Notification Category: Process Notification
Target Audience: CLECs, Resetllers
Subject: CMP - Expedites and Escalations Overview V22
Level of Change: Level 3
Associated CR Number or CLEC CR # PC021904-1

System Release Number:

Summary of Change:

On May 9, 2005, Qwest will post planned updates to its Wholesale Product Catalog that include
new/revised documentation for Expedites and Escalations Overview V22. These will be posted
to the Qwest Wholesale Document Review Site located at
hitp://www.gwest.com/wholesale/cmp/review.html.

Qwest is updating the Expedites Requiring Approval section to modify/change the existing
manual process by adding three additional Expedite reasons. Qwest is limiting these changes
to Business Classes of Service due to the short due date intervals that already exist for
Residential Classes of Service and also due to the discussion with CR PC021904-1 around
business customers that are usually being impacted. Also, language is being added related to
providing the service order number that caused the expedite condition.

Further information about this Change Request is available on the Wholesale Web site at URL
http.//www.gwest.com/wholesale/cmp/changerequest.html.

Current operational documentation for this product or business procedure is found on the Qwest
Wholesale Web Site at this URL: http://www.qwest.com/wholesale/clecs/exescover.html

Comment Cycle:

CLEC customers are encouraged to review these proposed changes and provide comment at
any time during the 15-day comment review period. Qwest will have up to 15 days following the
close of the comment review to respond to any CLEC comments. This response will be included
as part of the final notification. Qwest will not implement the change sooner than 15 days
following the final natification.

Qwest provides an electronic means for CLEC customers to comment on proposed changes.
The Document Review Web Site provides a list of all documents that are in the review stage,
the process for CLECs to use to comment on documents, the submit comment link, and links to
current documentation and past review documents. The Document Review Web Site is found
at hitp://www.gwest.com/wholesale/cmp/review.html. Fill in all required fields and be sure to
reference the Notification Number listed above.
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Qwest Response to Document in Review

Response Date: October 12, 2005

Document: Process Notification

Original Notification Date: September 12, 2005

Notification Number: PROS.09.12.05.F.03242.Expedites_Escalations_Y27
Category of Change: Level 3

Qwest recently posted proposed updatss to Expedites and Escalations V27. CLECs were invited
to provide comments to these proposed changes during a Document Review period from
September 13, 2005 through September 27, 2005. The information listed below is Qwest's
Response to CLEC comments provided during the raview/comment cycle.

Resources:
Customer Notice Archive http://www.gwest.com/wholesale/cnla/
Document Review Site hittp://mww.qwest.com/wholesale/cmp/review html

If you have any questions on this subject or there are further details required, please contact
Qwest's Change Management Manager at cmocomm@gwest.com.

Qwest Response to Product/Process Expedites and Escalations V27 Commants

| # | Page/Section | CLEC Comment Qwest Response
1 Eschelon The rate for a 2/4 Wire Analog Loop Pre-
September 13, 2005 Approved Expedite is outlined in the Expedits
Comment: Agrzemant rate sheet that can be raviswed in

PROS.09.12.05.F.03242.Ex | the Negotiation Template Agreement at this
pedites_Escalations_V27, URL:

indicates that 2/4 Wire http://mwww.qwest.com/wholesale/clecs/sgats
Analog Loops will be added | wireline html.

as a valid product to the
Pre-Approved Expedits
Process. What is the rate
for a 2/4 Wire Analog Loop
Pre-Approved Expedite?
Thank you.
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Announcement Date: Page | of 2
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October 19, 2005

Kim lsaacs

Eschelon Telecom Inc.

730 2nd Avenue South - Suite 900
Minneapolis, MN 55402
kdisaacs@eschelon.com

TO:Kim Isaacs

Announcement Date: October 19, 2005

Proposed Effective Date: January 3, 2006

Document Number: PR0OS.10.15.05.F.03380.ExpeditesEscalationsV30
Notification Category: Process Notification

Target Audience: CLECs, Resellers

Subject: CMP - Expedites and Escalations V30

Level of Change: Levei 3

Summary of Change:

On October 18, 2005, Qwest will post planned updates to its Wholesale Product Catalog that include
newlravised documentation for Expaditas and Zscalations V30 Thesz will be postad to the Qwest Wholesale
Document Review Site located at hitp://www.gwest.com/wholesale/cmp/review.htmi.

Qwest is changing its Expedite process to require an expedite amendment to be signed for expedited requests
that involve products that follow the designed sarvices flow in order to bring parity across its entire customer
base. Qwest recognizes that time is required for some customers to get amendments signed and is therefore
extending the implementation of the Level 3 process change beyond the allotted 45 day time frame.

Current operational documentation for this product or business procedure is found on the Qwest Wholesale
Web Site at this URL: http://mww.qwest.com/wholesale/clecs/exescover.html.

Comment Cycle:

CLEC customers are encouraged {o review these proposed changes and provide comment at any time during
the 15-day comment review period. Qwest will have up to 15 days following the close of the comment review
to respond to any CLEC comments. This response will be included as part of the final notification. Qwest will

not implement the change sooner than 15 days following the final notification.

Qwest provides an electronic means for CLEC customers to comment on proposed changes. The Document
Review Web Site provides a list of all documents that are in the review stage, the process for CLECs to use to
comment on documents, the submit comment link, and links to current documentation and past review
documents. The Document Review Web Site is found at http://www.qwest.com/wholesale/cmp/review.htmi.
Fill in all required fields and be sure to reference the Naotification Number listed above.

Timeline:
Planned Updates Posted to Document Available October 19, 2005
Review Site
CLEC Comment Cycle on Beginning October 20, 2005
Documentation Begins
CLEC Comment Cycle Ends 5:00 PM, MT November 03, 2005

file://M:\Documents%20and%20Settings\karenc' Local%20Settings\ Temporary%20Internet® 1000105




QWEST WHOLESALE CHANGE MANAGEMENT PROCESS DOCUMENT

For an electronic copy of this version of the CMP document (updated 1/30/06),
see
http://www.qwest.com/wholesale/downloads/2006/060130/QwestWholesaleChan
geManagementDocument 01 30 06 1 .doc (attached)

The CMP document is also attached as Exhibit G to the SGAT. The SGAT
provides (at SGAT Section 12.2.6.3) that Exhibit G can be changed per the CMP
document processes (which require a unanimous vote in CMP) without
amendment of the SGAT. Therefore, the SGAT Exhibit G on the Qwest web site
may not have all of the revisions made through CMP that are in the updated CMP
document on the Qwest web site (see URL above). For the SGAT Exhibit G, see
http://www.qwest.com/wholesale/downloads/2003/030909/Arizona-08-29-03-
Exhibit-G.doc
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application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECS to their end users
Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not
limited to.”
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CHANGE MANAGEMENT PROCESS (CMP)
1.0 INTRODUCTION AND SCOPE

This document defines the processes for change management of Operations Support Systems
(OSS) Interfaces, products and processes (including manual) as described below. CMP
provides a means to address changes that support or affect pre-ordering, ordering/provisioning,
maintenance/repair and billing capabilities and associated documentation and production
support issues for local services (local exchange services) provided by Competitive Local
Exchange Carriers (CLECs) to their end users. This CMP is applicable to Qwest’'s 14 state in-
region serving territory.

This CMP is managed by CLEC and Qwest Points of Contact (POCs) each having distinct roles
and responsibilities. The CLECs and Qwest will hold regular meetings to exchange information
about the status of existing changes, the need for new changes, what changes Qwest is
proposing, how the process is working, etc. The process alsc allows for escalation to resoive
disputes, if necessary.

Qwest will track changes to OSS Interfaces, products and procasses. This CMP includes the
identification of changes and encompasses, as applicable, Design, Development, Notification,
Testing, Implementation, Disposition of changes, stc. (See Change Request Status Codes,
Section 5.8). Qwas!t will process any such changes in accordancs with this CMP,

In casas of conflict between the changes implemented through this CMP and any CLEC '
interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and
conditions of such interconnection agreement shall pravail as between Qwest and the CLEC
party to such interconnection agreement. In addition, if changes implemented through this
CMP do not necessarily present a direct conflict with a CLEC interconnection agreement, but
would abridge or expand the rights of a party to such agreement, the rates, terms and
conditions of such interconnection agreement shall prevail as between Qwest and the CLEC
party {o such agreement.

This CMP is dynamic in nature and, as such, is managed through the regularly scheduled
meetings. The parties agree to act in Good Faith in exercising their rights and performing their
obligations pursuant to this CMP. This document may be revised through the procedures
described in Section 2.0.

Any opinions expressed at the CMP meetings by representatives of government agencies such
as state Public Utilites Commissions (PUC), Federal Communications Commission (FCC), and
the Department of Justice (DOJ) do not bind such government agencies.

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this docurnent, the terms “include(s)” and “including” mean “including, but not

limited to.”
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Throughout this CMP document, terms such as “agreement” or “consensus” are used to identify
instances when participants attempt to informally arrive at a unanimous decision by the CMP
group at a noticed CMP Meeling. At any time, when the parties cannot informally reach a
decision, the parties may continue to work together to reach resolution or conduct a vote in
accordance with Section 17.0.

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECSs to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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2.0 MANAGING THE CHANGE MANAGEMENT PROCESS
241 Managing the Change Management Process Document

Proposed modifications to this CMP framework shall be originated by a change request
submitted by CLEC or Qwest in accordance with Section 5.0. Acceptance of such changes will
be discussed at a regularly scheduled Monthly CMP Product/Process Meeting.

The originator of the change will send proposed redlined language and the reasons for the
request with the change request at least fourteen (14) days in advance of the Monthly CMP
Product/Process Meeting. The request originator will present the proposal to the CMP
participants. The parties wili develop a process for input into the proposed change including
when the vote will be taken. Incorporating a change into this CMP requires unanimous
agreement using the Voting Process, as described in Section 17.0. Each CMP change request
will be assigned a CR number that contains a suffix of “CM” and will be included in the Monthly
CMP Product/Process Mesting distribution package. The CMP change request and redlined
language will be included in the Monthly CMP Product/Process Meeting distribution package
and the CMP change request will be identified as a proposed change to the CMP framework on
the agenda. The requested change will be reviewed at a Monthly CMP Product/Process
Meeting and voted on no earlier than the following CMP Product/Process meeting. The agenda
for the Monthly CMP Product/Process Meeting, at which the vote will be taken, will indicate that
a vote will be taksen,

There will be a standing agenda item for each monthly CMP Mesting for discussion about
issues relating to the operation and effectiveness of CMP. This discussion is intended to be
open and receptive to all input with the goal of constantly evaluating and improving this CMP.

2.2 Change Management Point-of-Contact {POC)

Qwest and sach CLEC will designate primary, secondary, and, if desired, tertiary change
management POC(s), who will serve as the official designees for matters regarding this CMP.
CLEGCs and Qwest will exchange primary, secondary and tertiary POC information including
items such as:

Name

Title

Company

Telephone number

E-mail address

Fax number

Cell phone/Pager number

POC designation (e.g., primary, secondary, or tertiary)

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways {including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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2.3 Change Management POC List

Primary, secondary and tertiary CLEC and Qwest POCs will pe included in the Qwest
maintained POC list. Itis the CLEC POC’s responsibility to notify Qwest of any POC changss
at htto://www.awest.com/wholesale/cmp/poform.htmi. If Qwest makes a Primary POC change
it will follow the process as described in Section 5.4.3. The list will be posted on the Qwest
CMP Web site and may include other contacts.

2.4 Qwest CMP Responsibilities
2.4.1 CMP Manager

The Qwest CMP Manager is the Qwest Product/Process POC and is rasponsible for properly
processing submitted CRs, conducting the Monthly CMP Product/Procass Mesting, assembling
and distributing the mesting distrioution package, znd ensuring minuiss ars written and
distriouted in accordance with the agreed-upon timeline,

The Qwest CMP Manager is the Qwsest Systams POC and is rasponsible for prooerly
orocessing submitted CRs, conducting the Monthly CMP Systams Mesting, assembling and
distriouting the meeting distribution package, and ensuring minutes are writtan and distributed
i accordance with the agreed-upon timeline. The CMP Manager also distributas the list of CRs
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2.4.2 Change Request Project Manager (CRPM)

The Qwest CRPM manages CRs throughout the CMP CR lifecycle. The CRPM is responsibie.
for obtaining a clear understanding of exactly what deliverables the CR originator raquires to
ciose the CR, arranging the CR clarification meetings and coordinating necessary Subject
Matter Experts (SMEs) from within Qwest to respond to the CR, and coordinating the
participation of the necessary SMEs in the discussions with the CLECs.

2.4.3 Escalation/Dispute Resolution Manager

The Escalation/Dispute Resolution Manager is rasponsible for managing escalations, disputes
and postponements in accordance with the CMP Escalation, Dispute Resolution and
| Postponemant Processes. (See Sections 14.0, 15.0 and 5.5)

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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2.44 Implementation Obligations

When Qwest commits to make a change pursuant to CMP, Qwsst will review and revise
internal and external documentation, as needed, 10 ensurs that the changs is appropriately
reflectad. Qwest will conduct training to communicate the changes to all aporopriate Qwest
personnel so that they are made aware of relevant changes. If Sections 5.0, 7.0, 8.0 or 8.0
require notification of the change, such notification will be provided in accordance with that
section and will include references to external Qwest documentation that will be modified to
reflect the change, if applicable. Al of the forgoing activities will take place by the
irnplementation date of the change.

2.4.5 Adhersnce to this CMP

As a general rute, if a CLEC indicates that Qwest is not following this CMP, and Qwest agrses,
Qwest will corract the situation by foliowing the process. If Qwest has failed o follow this CMP
for & particular change, and is not able o withdraw the changs and follow the apolicabie
orocess, then Qwest and CLECs must unanimously agrae on a diffsrent manner to corract the
situation. If Qwast and the CLECs attempt to, but do not agrae that a procass was not followed
or cannot agrae on a manner to corract the situation, any CLEC may pursue any appropriate
orocess available in this CMP (&.g., production support, escalation, disoute rasofution, ovarsight
committee).

B
<

3 Mainod of Communication

The method of communication is e-mail with supporting information posted to the Web site
when applicable (sse Section 3.3 Qwsast Wholesale CMP Wab Site). Communications sant oy
e-mall resulting from CMP will include in the subject line “CMP". £-mall communications
regarding document changes will include direct Web site links to the related documentation. All
Notifications are sent as "mailouts” and ars distriouted to all those who subscribe to such
notifications at htto: /Ay . gwest.com/wholesale/notices/cnla/maillist. htmi.

Redlined PCATs and Technical Publications associatad with product, process, and systems
changes will be posted to the Qwest CMP Document Rsview Wsb site,
htto://www.awest.com/wholesale/cmo/review.btm!.  For the duration of the agreed upon
comment period as specified in this CMP, CLECs may submit comments on the proposed
documentation change. At the Qwest CMP Document Review Web site, CLECs may submit
their comments on a specific document by selecting the “Submit Comments” link associated
with the document. The “Submit Comments” link will take CLECs to an HTML comment
tempiate. if for any reason the “Submit” button on the site does not function properly, CLECs
may submit comments o crocomm@gawest.com. After the conclusion of the applicable CLEC
comment period, Qwest will aggregate all CLEC comments with Qwest responses and
distribute to all CLECs via Notification e-mail within the applicable period.

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including appiication-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not
{imited to.”
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In some instances, a CLEC or Qwest may wish to include propristary information in a CR. To
do this the CLEC or Qwest must identify the proprietary information with bracketed text, in ail
capitals, preceded and followed by the words "PROPRIETARY BEGIN® and "PROPRIETARY
END,” respectively. Qwest will blackout properly formatied proprietary information when the
CR is posted to the CR Database and distriputed in the CMP Monthly Mesting distribution
packeal.

If a CLEC or Qwest wishes o ask a question, submit a comment, or provide information that is
of a proprietary nature, the CLEC or Qwest must communicate dirsctly with the CMP Manager
via e-mail, cmpcr@qwest.com. Such e-rmails must have a subject line beginning with
PROPRIETARY.

This CMP contains references to reguired nofifications. Such references typically identify
specific information that must be included in such notifications.  Such information is not an
exclusive list. Qwast will use reasonable efforts to include sucn other information in its
possession that may be useful in aiding CLECs to understand the scope and purposse of the
notification.

2.8 CMP Relationship with Management of Performance Indicator Definitions (PIDs)

Qwest Pearformance Indicator Definitions (PIDs) have been

(D
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-
order o {ash Qw\wc 'z performance in connsction with Qwast's application 0 obtain approval
under Section 271 of the Telecommunications Act of 1398. The parties anticipats that the ROC
TAG (or similar industry group ;eparat from the CMP body) will continue in soma form after
approval of Qwest's Section 271 application. The pariies expect that this indusiry group will be

rasponsibie for change management of the Qwast PiDs (the “PID Administration Group”).

1

The parties acknowledge that the operation of PIDs may be impacted by changas to Qwest
OSS Interfaces, products or procasses that are within the scope of CMP. Conversely, Qwest
O8S Interfaces, products or procasses may be impacted by changes to, or the operation of,
PIDs that are within the scope of the PID Administration Group. As a rasult, efficient operation
of this CMP requires communication and coordination, including the estaolishment of
processes, between the PID Administration Group and the CMP body.

The parties racognize that if an issue results from CMP that relates to the PIDs (e.g., Qwest
denies a CR with reference to PIDs, discussion of PID administration is needed in order to
implement a CR, stc.), any party to this CMP may taks the issue {0 the PID Administration
Group for discussion and resolution as appropriate under the procedures for that Group. At the
time any party brings such an issue to the PID Administration Group, such party shall notify
Qwest and Qwest will distrioute an e-mail notification to the CMP body. Qwest shall also
distributs to the CMP body all correspondence with the PID Administration Group relating to the

Note: Throughout this document, OSS Intsrfaces are defined as sxisting or new gateways (including appiication-ic-
appiication intsrfaces and Graphical User Interfaces), cannectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for focal services (local exchange
services) provided by CLECS to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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issue at the time such correspondence is exchanged with the PID Administration Group (if
Qwest is not copied on such corrsspondence, the involved CLEC will forward such
correspondence to Qwest for distribution to the CMP body). Qwest or an interested CLEC will
bring any resolution or recommendation from the PID Administration Group relating to such
issues to the CMP bady for consideration in resolving related CMP issues.

it is possible that the PID Administration Group will identify issues that reiate to CMP. In that
case, the CMP bedy would expect the PID Administration Group (or a party from that group) to
bring such issues to the CMP body for resolution or a recommendation. Such issues may be
raised in the form of a CR, but may be raised in a different manner if appropriate. Qwest or an
interested CLEC will return to the PID Administration Group any resolution or recommendation
from the CMP bady on such issues. Qwest and CLECs participating in the PID Administration
Group agree that they will propose, develop, and adopt processes for the PID Administration
Group that will enable the coordination called for in this Section. One such process may include
joint meetings, on an as needed basis, of the PID Administration Group and the CMP body to
address issues that affect both groups.

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services {local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “inciuding, but not

limited to.”
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3.0 CHANGE MANAGEMENT PROCESS MEETINGS

Change Management Process meetings will be conductaed on a regularly scheduled basis. The
CMP Product/Process and Systems Mestings will be conduciad on the same day of sach
month or on at least two (2) consecutive days on a monthly basis, unless other arrangements
are agreed upon by the CLECs and Qwest. Meeling participants can choose {0 atiend
mestings in person or participate by confarence call,

Meetings are held to review, manage the implementation of Product/Process and System
changes, and address Change Requests. Qwest will raview ths status of all applicable Change
Requests. The meeting may also include discussions of Qwast's 033 Interface Release
Calendar.

CLEC's request for additional agenda items and associated materials must be submitted to
Qwest at least five (5) business days by noon (MT) in advance of the meeting. Qwest is
responsible for distributing the agenda and associated meeting matarials and will be
responsible for preparing, maintaining, and distributing mesting minutas. Attendass with any
walk-on items should bring hard copy materials of the walk-on itams to the meeting and should,
at least two (2) hours prior to the meeting, provide copies of such materials alectronically (soft
copy) to the CMP Manager, cmper@gawest.com, for distrioution to all parties.

raorasant,

Additional meetings may be held at the request of Qwest or any CLEC. Masting notification
must contain an agenda plus any supoorting meeting matarials. Motification for thess mestings
will be distributed at least five (5) business days prior to their occurrence.  Qwast will record
and distribute mesting minutas, unless otherwise noted in this CMP.

3.1 Mesting Materials {Distribution Packags) for Monthly Change Management
Process Meetings

Meeting materials will include the foilowing information:

2 Mesting Logistics

»  Minutes from previous mesting

»  Agenda

s Change Requests and responses, as applicable
»  New/Active
»  Updated

> lIssues, Action items Log and associated statuses

* Release Summary, as applicable

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including application-to-
application interfaces and Gragphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECS to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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» 0SS Interface Release Calendar, as described in Section 8.0
» Date TBD Trouble Tickats, as described in Saction 12.3
» Any other material to be discussad

Qwest will provide Meating Materials (distribution package) slectronically, by noon (MT), three
(3) business days pricr to the Monthly CMP Mesting. In addition, Qwest will provide hard
copies of the distribution package at the Monthly CMP Mesting.

3.2  Meeting Minutes for Change Management Process Meetings

Qwest will take minutes. Qwest will summarize discussions in meseting minutes and include any
revised documents such as issues, action items and statusss.

Minutes will be distributed to meeting participants for comments or ravisions no later than five
{5) business days by noon {(MT) after the meeting. CLEC comments will be orovided by noon
(MT) two {2) business days after receiving draft minutes to the Qwsst CMP Manager,
cmocr@awest.com. Revised minutes, if CLEC comments are raceived, will be postad to the
CMP Web site within nine (9) business days by noon (MT) after the mssting.

3.3 Qwest Wholesale CMP Web Site

to CMP documentation, Qwest will maintain CMP information on its Wsab
hould be 2asy 10 use and will be uodatad in 2 timaly mannar. Tha Wap sits
will be a well organizad cantral rzpository for CLEC notifications and CMP documeniation.
Acuve documentaiion, inciuding meeting materials (distribution packaga), will be maintained on
the Wsb site. Change Requests and notifications will be idantified in accordance with the
agreed upon naming conventions to facilitats sase of identification. Qwest will maintain closad
and old versions of documents on the Web site’s Archive page for 18 months befors storing off
line. Information that has been removed from the Web site can be obtained by contacting the
Qwest CMP Manager, cmocr@awest.com. At a minimum, the CMP Wab site will inciude:

To facilitate access

sitz The Wab sita

s Currant version of the Qwest Wholesale Changs Management Process Documant

o 0OSS Interface Release Calendar

s (OSS Interface hours of availability

»  Links to related Web sites, such as IMA EDJ, IMA GUI, CEMR, Documeant Review and
Notifications

» Change Raquest Form and instructions to complets form

» Submitted and open Change Requests and the status of each, including written responses
to CLEC inquiries

+  Mesting (formal and informal) information for Monthly CMP Mestings and interim meetings
or conference calls, including descriptions of maetings and participants, agendas, minutss,
sign-up forms, and schedules, if applicable

» Interactive CR Report

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capapiiities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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e Meeting materials (distribution package)

» CLEC Notifications and associated requirements

s Directory to CLEC Notifications for the month

» Business rules, SATE test case scenarios Technical Specifications, and user guides will be
provided via links on the CMP Web site

» Contact information for the CMP POC list, including CLEC, Qwest and other participants
(with participant consent to publish contact information on Web page)

s Redlined PCAT and Technical Publications - see Section 2.5

¢ Instructions for receiving CMP communications — see Section 2.5

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphicat User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not
limited to.”
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4.0 TYPES OF CHANGE

A Change Request must be within the scope of CMP and will fall into one of the following
classifications. Types of Changes apply to Systems and Product/Process.

41 Regulatory Change

A Regulatory Change is mandated by regulatory or legal entities, such as the Federal
Communications Commission {FCC), a state commission/authority, or state and federal courts,
Regulatory changes are not voluntary but are requisite to comply with newly passed legislation,
regulatory requirements, or court rulings. Either the CLEC or Qwest may originate the Change
Request.

4.2  Industry Guideline Change

An Industry Guideline Change implements Industry Guidelines. Either Qwest or the CLEC may
originate the Change Request and these changes ars subject to the same processas under this
CMP as Qwest and CLEC Originated Changes. These industry guidelines are defined by:

Alliance for Telecommunications Industry Soiutions (ATIS) sponsored
Ordering and Billing Forum {O8F)

Locai Service Ordering and Provisioning Committee (LSOP)
Telecommunications industry Forum (TCIF)

Electronic Commerce Inter-exchange Committee (ECIC)

Electronic Data interchange Committee (EDI)

American National Standards Institute (ANSI)

O ® @0 e W o @

4.3  Qwest Originated Change

A Qwest Originated Change is originated by Qwest and does not fall within the changes listed
above.

44  CLEC Originated Change

A CLEC Originated Change is originated by the CLEC and does not fall within the changes
listed above.

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this docurnent, the terms “include(s)” and “including” mean “including, but not

limited to.”
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5.0 CHANGE REQUEST PROCESS
5.4 CLEC-Qwest O3S interface Change Request Process

A CLEC or Qwest seeking to change an existing 0SS Interface, o establisn a new 0SS
interface, or to retire an existing OSS Interface must submit a Change Raquest {CR). A
Change Request originator will complete and e-mail a completed Change Request (CR) Form
to the Qwest CMP Manager, cmper@gwest.com, in accordance with the instructions set forth in
the Qwsst Wholesale CMP Web site located at  the following  URL:
http://www.gwest.com/whaolesale/cmo/index.htmi.

The CR Process supports Regulatory, Industry Guideline, CLEC originatad and Qwest
originated changes. The process for Regulatory changes will be managsd as described in
Section 5.1.1, Section 5.1.2 and Section 5.1.3.

5.1.1 Regulatory Change Raquest

Qwest or any CLEC may submit Regulatory CRs. The party submitting a Regulatory CR must
also include sufficient information to justify the CR being treated as a Regulatory CR in the
Description of Change seclion of the CR Form. Such information must include specific
raferances to regulatory or court orders or legislation as wall as datss, dockat or case numboers,
page or paragraph numbers and the mandatory or recommended imolamantation dates, if any.
All Regulatory CRs initially must be submittad as systams CRs, h.ciuding when the Regulatory
CR clearly is for a product/process cnange, and will be introduced at the Monthly CMP 3ystams
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oy a manual pracass, the originater must so indicats on the CR Form and include as much

information supporting the apolication of the exception as practicadle.

Qwest will send CLECs a notification whan it posts Regulatory CRs to the Web site and identify
when comments ars dus and when a vote is to be taken, as described below. Regulatory CRs
will also be identified in the Monthly CMP Systems Meeting distribution package.

Not fater than eight (8) business days prior to the Monthly CMP Systems Meeting, any party
objecting to the classification of such CR as Regulatory must submit a statement to the CMP
Manager, crmocr@cwest.com, documenting reasons why the objecting party does not agree
that the CR should be classified as a Regulatory change. Regulatory CRs may not be
oresanted as walk-on items.

If Qwest or any CLEC has objected to the classification of a CR as Regulatory, that CR will be
discussed at the next Monthly CMP Systems Meeting. At that mesting, Qwest and the CLECs
will conduct a vote under Section 17.0 to determine whether thers is unanimous agreement that
the CR is a Regulatory change. If Qwest or any CLEC does not agree that the CR is
Regulatory, the CR will be treated as a non-Regulatory CR and prioritized, if applicable, with the
CLEC originated and Qwest originated CRs, unless and until the CR is declared 1o be
Regulatory through the Dispute Resolution Process. (See Section 15.0) Final determination of

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including apolication-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end usars

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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CR type will be made by the CLEC and Qwest POCs at that Monthly CMP Systems Meeting,
and documented in the meeting minutes.

5.1.2 Implementation of Regulatory CRs

As a general rule, a Regulatory Change will be implemented by mechanization unless all parties
agree otherwise, as described below.

For each Regulatory CR, Qwest will provide a cost! analysis for both a manual and a
mechanized solution. The cost analyses will include a description of the work to be performed
and any underlying estimates that Qwest has performsd assocciated with those costs. Qwest
will also provide an estimated Level of Effort expressed in terms of person hours required for
the mechanized solution. The cost analyses will be based on factors considered by Qwest,
which may include volume, number of CLECs, technical feasibility, parity with retail, or
effectiveness/ feasibility of a manual process.

The Regulatory CR will be implemented by a manual solution if there is a Majority vote, as
described in Section 17.0, at the Monthly CMP Systems Meeting in favor of one of the following
exceptions.

A. The mechanized solution is not technically feasible.

or

B. Thers is a significant differencs in the costs for the manual and mechanizad solutions.
Cost estimates will allow for dirsct comparisons ostwasn solutions using comparaole
methodologies and time periods.

Any party that desires o present information to establish an exception may do so at the Monthly
Systems CMP Meeting when the implementation plan is presented.

Once a Regulatory CR has been agreed upon to be implementad by a manual solution, the CR
will be, from that point forward, tracked as a product/process CR through the Monthly CMP
Product/Process Meetings. (See Section 5.7)

if Qwest is unable to fully implement a mechanized solution in the first Release that occurs after
the CMP participants agree that a change is a Regulatory CR, Qwest's implementation plan for
the mechanized solution may include the short-term implementation of a manual work-around
until the mechanized solution can be implemented. In that situation, a single systems
Regulatory CR will be used for the implementation of both the manual and mechanized
changes. Qwest will continue to work that Regulatory CR until the mechanized solution is
implemented.

If a Regulatory CR is implemented by a manual process and later it is determined that a change
in circumstance warrants a mechanized solution, Qwest or any CLEC may submit a new
systems CR which must include evidence of the change in circumstance, such as an estimated

Note: Throughout this document, 0SS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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volume incrsase or changes in technical feasibility, and the number of the CR that was
implemented using a manual process. The CR originator may request that the new CR be
treated as a Regulatory CR. If Qwest or any CLEC does not agree to treat the new CR as a
Regulatory CR, it will be treated as a Qwest or CLEC originated change.

Any party that disagrees with the majority decision regarding Exceptions A and B may initiate
the Dispute Resolution Process. (Ses Section 15.0)

5.1.3 Industry Guideline Change Request

industry Guideline CRs will be submitted as Systams CRs, out if it is determined thay should be
implemented as a Product/Process change, the CR will follow the Crossover process as
documented in Section 5.7. The party submitting the Industry Guideline CR must identify on
the CR Form thal the CR snould be designated an Indusiry Guideline CR and identify the
industry forum that recommended that change. The party submitting an Industry Guideline CR
must also inciude sufficient information to justify the CR being treated as an Industry Guideline
CR in the Description of Change section of the CR Form. Such information must include
specific references to the industry forum issue or recommendation and the recommended
implementation date, if any.

5.1.4 Systems Change Request Origination Procsss

If a CLEC or Qwest wants Qwest to change, introduce or retire an 0SS Intarface, the originator
will e-mail 2 Change Reques! (CR) Form to the Qwest CMP Manager, cmocr@gwest.com. No
later than two (2) businass days after Qwest raceivas the CR. the Qwest CMP Managsr raviews
n2 CR for compieianass. and raquests addiional information from ithe CR originator, f
necsssary.

Once the CR is complete:

s The Qwest CMP Manager will assign a CR Number, and log the CR into the CMP database
> The Qwest CMP Manager sends acknowledgemeant of recsipt to the CR originator and
updates the CMP database.

Within two (2) days after acknowledgement:

s The CMP Manager assigns a Change Request Project Manager (CRPM) and identifies the
appropriate Director responsible for the CR.

»  The Qwest CMP Manager posts the valid CR to the CMP Weab sita via Qwest’s interactive

- report. The report will contain the CR details, originator identity, assigned CRPM, assignad

CR Number and, when practicable, the designated Qwest SME and associated Diractor.

> The CRPM obtains from the Director the names of the assigned Subject Matter Experi(s)
(SME)

2 The CRPM will provide a copy of the detailed CR report to the CR originator which includes
the following information:
» Description of CR
» Originating CLEC

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services {local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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Assigned CRPM contact information

Assigned CR number

Designated Qwest SMEs and associated director(s)
Status of the CR (e.g., Submitted)

Within eight (8) business days after receipt of a compiete CR, the CRPM coordinates and holds
a clarification meeting with the CR originator and Qwest's SME(s). if the originator is not
available within the above specified time frame, then the clarification mesting will be held at a
mutually agreed upon time. Qwest may not provide a response to a CR until a clarification
meeting has been held. The CR originator may invite representatives from other companies to
participate on the clarification call. Such participation is not intended to replace the
presentation of the CR at the Monthly CMP Meeting.

o & e @

At the clarification meeting, Qwest and the originator will review the submitted CR, validate the
intent of the originator's CR, clarify all aspects, identify all questions to be answered, and
determine deliverables Qwest must produce in order to close the CR. The originator should
provide, in the CR, as much detail as possible. After the clarification meeting has been held,
the CRPM will document and issue meeting minutes within five (5) business days.

CRs received fourteen (14) calendar days prior to the next scheduled Monthly CMP Systems
Meeting will be presentad at that Monthly CMP Systems Maeting for dlarification from all CLECs
participating in the Monthly CMP Systems Meeting.

At the Monthly CMP Systems Meeting, the originator will present the CR and provide any
business reasons for the CR. ltems or issues identified during the previously held clarification
meeiing will be relayed. CLECS participatling in the Moninly CMP Sysiems Meeting will oe given
the opportunity to comment on the CR and provide additional clarifications. If appropriate,
Qwest's SME(s) will identify options and potential solutions to the CR. Clarifications and/or '
modifications related to the CR will be incorporated into the evaluation of the CR.

CRs that are not submitted fourteen (14) calendar days prior to the Monthly CMP Systems
Meeting may be introduced at that Monthly CMP Systems Meeting as walk-on items. The
Originating CLEC will present the CR and participating CLECs will be aliowed to provide
comments to the CR. Qwest will provide a status of the CR.

Qwest will develop a draft response based on the CR discussion at the Monthly CMP Systems
Meeting. Prior to the next scheduled Monthly CMP Systems Meeting the CRPM will post
responses to systems CRs to the CMP database. The response will be made available via the
interactive reports and the distribution package for the Monthly CMP Systems Meeting. Qwest
will conduct a walk through of the response and participating CLECs will be provided the
opportunity to discuss, clarify and comment on Qwest's Response. Qwest's Responses will be
either:

* “Accepted” (Qwest will implement the request) with position stated, or

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including appfication-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for iocal services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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“Denied” (Qwest will not implement the request) with basis for the denial and a detailed
explanation, including reference to substantiating material. OSS interface Change Request
may be denied for one or more of the following reasons:

s Technologically not feasible—a technical soiution is not available

s Regulatory ruling/Legal implications—regulatory or lagal reasons prohioit the changs as
requestad, or if the raquest benefits some CLECs and nagatively impact othears (parity
among CLECs) {Contrary to ICA provisions)

»  Qutside the Scope of the Change Management Process—ihe request is not within the
scope of the Change Management Process (as defined in this CMP), seeks adherence
to existing procedures, or requests for information

» Economically not feasible—low demand, cost prohibitive to impiement the request, or
both

» The requested change does not resull in a reasonably demonstrable business benefit
(to Qwest or the requesting CLEC) or customer service improvement

Qwest will not deny a CR solely on the basis that the CR involves a change to back-end
systems. Qwest will apply these same concepts to CRs that Qwest originatss. The Special
Change Request Process (SCRP) (Section 10.4) may te invoked if a CR was denied as
sconomically not faasible.

Based on the comments received from the Monthly CMP Systems Mesling, Qwest may revise
its response and issue a revised draft response at the naxt Monthly CMP Systams Mesting.

If any CLEC does not accept Qwsest's responss, any CLEC may slact to escalats or disputs the
CR in accordance with the agreed upon CMP Escalation Procass or Disoute Resolution
Frocess, (Sechions 140 and 13.0) I the Onginator ¢oss not agras witn ina datarmination (0
3scalate of pursus disouts rasolution, it may withdraw it3 participation from the CR and any
other CLEC may become rasponsible for oursuing the CR Escalation upon providing writien
notification to the Qwest CMP Manager, cmocr@aweast.com. The CR will be assigned an
escalation suffix and remain an activa CR. Qwest will nots in the status history of the interactive
reports that the CR has been escalataed. However, the CR status will reflect the stags of the CR
as it progresseas through the CR lifecycle.

if any CLEC does not accept Qwest's response and does not intend to escalate or dispute at
the present time, it may request Qwest to status the CR as ‘Deferrad.” The CR will remain as
Deferred and any CLEC may re-activats the CR at a later date.

NOTE: For systam CRs associated with Billing, CRs will likaly be prioritizad for a specific set of
Qwest billing system implementation dates (referred in this document as a “Release” or
‘releass”) versus one specific release with a single implementation date which is the case for
IMA and CEMR/MEDIACC. In the context of Billing prioritization and/or packaging, when
‘release’ is referred to, the reference is to a specific set of billing system implementation dates.

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including acplication-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and rapair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)’ and “including” mean “including, but not

fimited to.”
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At the last Monthly CMP Systems Meeting before Prioritization, Qwest will facilitate the
presentation of all CRs eligible for Prioritization. In order for a CR to be eligible for prioritization
in the upcoming release, it must be presented at least one (1) month prior to the Prioritization
Review meeting in accordance with Section 10.3.1. At this meeting Qwest will provide a high
level estimate of the Level of Effort of each CR and the estimated total capacity of the Release.
This estimate will be an estimate of the number of person hours required to incorporate the CR
into the Release. Ranking will proceed, as described in Section 10.0, Prioritization. The resuits
of the ranking will produce an Initial Prioritization List.

Pursuant to this CMP, Qwest may develop a temporary manual solution to a mechanized
change identified in an active systems CR. In these situations, Qwest will open a second
systems CR with the same number as the original CR and a “MN” suffix. Qwest will process
this “MN”" CR as a systems CR through its entire life cycle. During this time the original systems
CR will remain open and follow the appropriate systems CR process. The temporary manual
solution will remain available at least until closure of the associated systems CR. if possible, all
or part of the temporary manua! solution can be reintroduced in Production Support if a manual
workaround is required. A new CR is not required to revert to the temporary manual solution.

5.2 CLEC-Qwest OSS interface Change Request Lifecycle

A CLEC or Qwest may elect to withdraw a CR that has been prioritized for an 0SS Interface
Release, in accordance with Section 10.3.5. Based on the Initial Prioritization List, Qwest will
begin its development cycle that includes the milestones listad below.

5.2.1 Business and Systems Requirements

Qwest engineers define the business and functional specifications during this phase. The
specifications are completad on a per candidate basis in priority order. During business and
system requirements, any candidates which have affinities and may be mors efficiently
implemented together will be discussed. Candidates with affinities are defined as candidates
with similarities in functions or software components. Qwest will present, at the Monthly CMP
Systems Mesting, any complexities, changes in candidate size, or other concerns that may
arise during business or system requirements, which would impact the implementation of the
candidate.

During the business and systems requirement efforts, CRs may be modified or new CRs may
be generated (by CLECs or Qwest), with a request that the new or modified CRs be considerad
for addition to the Initial Prioritization List (late added CRs). If there is a unanimous votes (see
Section 17.0) to consider the late added CRs for addition to the initial Prioritization List, Qwest
will size the CR’s requirements work effort. If the raquirements work sffort for the late added
CRs can be completed by the end of system requirements, the candidate list and the new CRs
will be prioritized by CLECs in accordance with the agreed upon Ranking of Later Added CR
process (see Section 10.3.4). If the requirements work effort for the late added CRs cannot be
completed by the end of system requirements, the CR will not be eligible for the Release and
will be returned to the pool of CRs that are available for pricritization in the next OSS Interface

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including appiication-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
sarvices) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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Release. If packaging has already been presented as described in 5.2.2, any party seeking to
submit a late-added CR must follow the Exception process.

5.2.2 Packaging

At the conclusion of system requirements, Qwest will present packaging option(s) for
implementing the release candidates, including a package of only the prioritized candidates in
order. Packaging options are defined as different combinations of candidates proposed for
continuing through the next stage of development. Packaging options may not exist for the
Release; i.e., there may only be one straightforward set of candidates to continue working
through the next stage of development. Options may be identified due to:

» affinities in candidates

» resource constraints which prevent some candidates from being implemented but allow
others to be compisted

Qwest will provide an updated estimate of the Levsl of Effort for each CR and the estimated
total capacity of the Releasa. If more than one option is presented, a vole will be held within two
(2) days after the meeting on the options. The packaging option with the largest number of
votes will continue through the design phase of the development cycle.

5.2.3 Design

Qwest engineers define the architectural and code changes required to complste the work
associated with eacn candidate. The design work is completed on the candidates, which have
been oackaged.

5.2.4 Commitment

After design, Qwest will prasent a commitment list of CRs that can be implemeantad. Qwest will
provide an updated Level of Effort for each CR and the estimated total capacity of the Release.
These candidates become the committed candidates for the Release.

5.2.5 Code & Test

Qwes! engineers will perform the coding and testing required by Qwest to complete the work
associated with the committed candidates. The code is developed and baselined before being
delivered to system test. A system test plan (system test cases, costs, schedule, test
environment, test data, etc.) is completed. The system is tested for meeting business and
system requirements, certification is completed on the system readiness for production, and
pre-final documentation is reviewed and baselined. If, in the course of the code and test effort,
Qwest determines that it cannot complete the work required to include a candidate in the
planned Release, Qwest will discuss options with the CLECs in the next Monthly CMP Systems
Meeting. Options can include either the removal of that candidate from the list or a
postponement in the implementation date to incorporate that candidate. |If the candidate is
removed from the list, Qwest will alsc advise the CLECs whether or not the candidate could

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including application-to-
appilication interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)" and “including” mean “including, but not

limited to.”

Page 31

000190




Qwest Wholesale Change Management Process Document —01-30-06

become a candidate for the next Point Release, with appropriate disclosure as part of the
current Major Release of the OSS interface. Alternatively, the candidate will be returned to the
pool of CRs that are available for prioritization in the next OSS Interface Release.

5.2.6 Deployment

During the deployment phase, Qwest representatives from the business and operations review
and agree the system is ready for fuil deployment. Qwest deploys the Release and initiates
and conducts production support .

When Qwest has completed development of the OSS Interface change, Qwest will release the
O8SS Interface functionality into production for use by the CLECs.

Upon implementation of the OSS Interface Release, the CRs will be updated to CLEC test and
presented for closure at the next Monthly CMP Systems Mesting.

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (locat exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “inciuding, but not

limited to.”
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3.3 CLEC Originated Product/Process Changs Raquast Process

if a CLEC wants Qwest to change a product/process, the CLEC e-mails a vnaqgv Raquast
(CR) Form to the Qwest CMP Managsr, cmocr@awest.com Mo Faizr than dyvo (2) businasss

days after Qwsst recaives the CR:

> The Qwsst CMP Managzar raviews the CR for completaness, and raquests addiional
information from the CR originator, if necessary

»  The Qwest CMP Manager assigns a CR Number and logs the CR imo the CMP database

»  The Qwest CMP Manager sends acknowledgment of racaipt the CR originator and
updates the CMP Database

Within two (2) business days after acknowledgemant:

»  The Qwest CMP Manager posis the detailed CR raport to the CMP Wab sita

» The CMP Manager assigns 2 Change Requas! Project Manager (CRPM) and identifies the
appropriate Director rasponsidle for the CR

»  The CRPM obtains from the Director the names of the assigned Subject Mattar Expert(s)
(SME)

»  The CRPM will provide a cooy of the detailed CR raoort to tha CR originator which includes
the following information:
s Description of CR
> Originator (12, CLEC nams)
LI ssmm:\H CRPM contact information

ssignaed CR number

> JSSIgNaad QWSS oSS and a330Ciaiad Qirscion 3

> Sfatus of the CR (e.g, Submittad)

’L,—

E

Within 2ight (3) businass aays aftar racaipt of a complaiz CR, tha CRPM soardinatss and holds
3 ciarification mesting with the Originating CLEC and Qwasi's 3MZ3. |f the originaing CLEC i3
not avallable within the above specified tims frame, then the dlarification measting will be held at
a mutually agresd upon time. Qwest will not provide a rasponse to a CR unill a clarification
masting nas been held. The CR originator may invita raprasentativas from other pompames {o
participats on the clarification call. Such participation is not intanded (o raplacs the presantation
of the CR at the Monthly CMP Mesting.

Al the clarification mesting, Qwest and the Originating CLEC will raview the submittad CR,
validats the intent of the Originating CLEC's CR, clarify all aspacts, identify all quastions to be
answered, and determine deliverablas to be produced. Aftar the clarification maeting has been
neld, the CRPM will document and issue mesting minutss within five (5) business days.
Qwest's SME will intarnally idantify options and potantial solutions to the CR

CRs recsived fourtzen (14) calendar days prior to the next scheduled Monthly CMP
Product/Process Meeting will be praseniad at that Monthly CMP Product/Procass Meeting.
CRs that arz not cubmirt=d oy the above specified cut-off dale may be presented at that
Monthly CMP Product/Procass Masting as a walk-on itsm with currant status. The Originating

Mota: Throughout this document, OSS Interfaces ara defined as axisting or new gataways (including apoplication-to-
application interfaces and Graphnical User interfaces), connectivity and system functions that supoort or affect the
pre-order, order, provisioning, maintenance and rapair, and billing capaoilites for local services (local exchange
services) provided by CLECS to their end usars

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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CLEC will present the CR and provide any businsss reasons for the CR. Items of issues
identified during the praviously held clarification mesting will be reiayed. Participating CLECs
will be given the opoortunity to comment on rhe CR and subsaquent clarifications. 1If
aporopriate, Qwaslt's SME(s) will identify ootions aﬂd potential solutions to the CR.
Clarifications and/or modifications ralated fo the CR will b2 Incorporaiad inio the evaluation of
the CR. Subsequantly, Qwsast will develoo a draft response basad on the discussion from the
Montnly CMP Product/Process Mesting. Qwasi's rasponss will be:

»  “Accepted”’ (Qwest will implement the CLEC raequest) with position stated, or
s ‘Denied” (Qwsst will not implement the CLEC request) with basis for the denial and a
detailled sxplanation, including reference to substantiating material. Cl EC originatad
Product/Process Changs Requeast may be danied for ona or morz of the following rsasons.
»  Tachnologically not feasible—a tachnical soiution is not avallaole
s Ragulatory ruling/Legal implications—ragulatory or legal reasons pronibit the changs as
raquestad, or if the request benefits some CLECs and negatively impact others (parity
among CLECSs) (Contrary to ICA provisions)
2 OUt:Jd° the Scooe of the Changs Managemsant Process—ine raqusst is nol within he
cope of the Change I\Aamagemem Process (as defined in this CMP), seeks adherenc
ts) w\sting orocedurss, or raquests for information
s Economically not faasible—low damand, cost prohiditive (o timglement the request, or

both
s The raquestad change does not rasult in a raasonacly deamonsiradle businass bensfit
(o QW%E of the raquasting CLEC) ar customer senvice imorovamant
Covasi will not dany 2 CR 39 fahy on the 2asis '7«% tha CR m,m /33 2 cnangs [0 ine dack-end
JpeuTiiia, TR TN Aoty WiSoT oI SIS o el SRS AL L s J“,‘:j“/‘.'A‘,J‘J ,_J-\.,l""\:m' dy e

[

invokad if 2 CR was danied due o Zconomically mor Fzasiols

At least one (1) week orior to the naxt senedulad Moninly CMP ProductProcass Masing, he
CRPM will nava the responss posiad o the Wab, addad o the CMP Databass, and will nclify
all CLECs via e-mail.

All Qwest Responses will be prasentad at the next schedulsd Monthiy CMP Product/Process
Mseting, Qwsst will conduct a walk through of its Rasponss. Paricipating CLECs will be
orovided the opgortunity to discuss, clarify and comment on Qwest's Rasponse.

Basad on the comments raceived from the Monthly CMP Product/Process Mesting, Qwast may
ravise its Rasponse and issue a modified Resoonse at the next Monthly CMP Product/Process
Meeting. Within ten (10) business days aftar the Monthly CMP Product/Procass Mesting, Qwast
will notify the CLECs of Qwest's intent to modify its Rasponss,

If the CLECs do not accept Qwest's Rasponss, any CLEC can elect to escalate or disputs the
CR in accordance with the agrsed upon CMP Escalation Process or Disputs Resoiution
Process. (Sse Sections 14.0 and 15.0) If the originating CLEC does not agrse with the
determination to escalate or pursue disoute resolution, it may withdraw its participation from the
CR and any other CLEC may becoms rasponsidle for pursuing the CR upon providing written

Note: Tnroughout this document, OSS Intarfaces ars defined as existing or new gateways (including application-to-
application interfaces and Graphical User interfacas), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local servicas (local exchange
services) provided by CLECS to their end users

Mote: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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notification to tha Qwest CMP Manager, cmocr@gaweast.com. Qwsast will note in the status
history of the interactive raports that the CR has bsen sscalated. Howaver, the CR status will
reflect the stage of the CR as it prograssas through the CR lifacycle

If the CLECs do not accapt Q‘Wc‘bv Qespa 52 and do not intend 0 sscalats o disputs at the
orasent time, thay may re Qme fo status thae CR as Defarrad  The CR will ramain as
Defarred and CLECS ma/ 23 \/a*a the CR at a latar data.

The CLECSs' accaptance of Qwest's Response may rasult in;

»  The Response answared the CR and no further action is raquirad
»  The Response orovided an implamentation olan for a prodiuct/process to oe devaloped
»  Qwest Denied the CLEC CR and no further action is rsquired by CLEC

3.1 Implementation Notification

If the CLEGCs have accsptad Qwasl's responsa, Qwesh will orovide notice of plannad
imolemsntation as follows.

Prior to implementing a CLEC originatad product/procass CR Qwest must neiify the CLECs of
the gending change. Qwest will issuse sucn ﬂOu ifications at the time it intends o implement a

CLEC ariginatad change (in whois o m part). It is possitle M maora than ons such notification
will be issued in order to fully nddre 33 the C‘ EC que**ed ﬂgc. Such nomma*ons may be
issuad during CLEC Test and may romn 2 1o be issusd u 2 CLEC initiatad CR is closed.
Thess naotifications W‘H adnara to the notification ;»2%5 j 1 aval 1, Laval 2, and Lavel 3

s T
Aatgilad in Yalilatal Driaingrad Db o/ Praraas hr“:ﬁ":ﬁ‘ I DiateTata -SR-S aTot)
RS B : ; =S

specifically capiur d n e axist 'ng Lavel Caiégullec), or if the uhamge 15 caoturad in ihe Laval 4
catzgories, Qwastwill follow the Lavel 3 netification schaduls,

P T TE S~ G JP VY DY BRI S S
datarming that no furthar asion i3 raguirsd for that

5.4 Qweast Originated Product/Process Changes

The foliowing defines flve levels of Qwes! originaied product/process changas and the proces
oy which Qwest will originata and implement these changes. None of the foliowing shall be
construed to supersedes timalines or provisions mandated by federal or stats regulatory
authorities, certain CLEC facing W0 sitas (e.g., ICONN and Network Disclosuras) or individual
interconnection agreemants. Eacn notification will state that it does not superceds individual
intarconnection agrs emants. The lists of changs caiegories undsr sach level provided below
are sxhaustive/finite but may be modified by the process sst forth in Saction 2.1, Qwest will

utilize these lists when determining the disposition level to which new changses will oe
categorizad. The changas that go through these processas ars not changes to 0SS Intarfacas.
Laval 1-4 changes under this process will be trackad and diffarantiated by level in the History

Log for the affectad documents,

| Mote: Throughout this document, OSS Interfacas ars defined as sxisting or new gateways (including apoiication-to-
| apgplication interfaces and Graphical Usar Interfaces), connactivity and systam functions that supgort or affect the
pre-order, order, provisioning, maintenance and rapair, and billing capabilities for local services (local axchange
servicas) grovided by CLECSs to their end users
Note! Throughout this document, the terms “include(s)” and “including” mean “including, but nat
limited to.”

Page 38

000195



mailto:crnocr@awsst.com

Qwest Wholesale Changs Managemeant Procass Document —01-30-06

54.1 Level 0 Changes

Level 0 changes ars defined as changes that do not change the maani ing of documentation and
do not alter CLEC operating procedures. Level 0 changes ars fTv five immediately without
notification

lLavel 0 Changs Catagorias are;

» Fontand typeface changes (2.g., oold to un-bold or bold to italics)

» Capitalization

s Spelling corractions and typograohical errors other than numbears that appear as part of an
interval or imeframse

»  Hyohenation

s Acronym vs. non-acronym (2.9, inserting words to sosll out an aﬁron/m)

»  Symbols (e.g., changing ouliats from circles to squarss for consistancy in documesnt)

»  Word changss from singular to plural (or vice varsa) to corract grammar

»  Punciuation

» Changing of a number to words (or vice varsa)

s Changing a2 ward 19 a synonym

»  Contact personnel title changes whare coniact information does not changs

s Alohabetizing information

s Indeniing (lefi/right/center justifying for consistancy)

» Grarﬂra%‘ral corrﬂc‘r'ons (maxmg a (*omoe

L)

UJ

’ Movmg oar ag a ons/seniancas within the same saction of a documant to 1morovs raadanility
» Hyperlink corrections within documantation
s Removing unnacassary rageiitive words in the sama paragrapn or short saction.

.

For any changs that Qwest considers a Lavel 0 change that s not sp=cifically fit into one of
(na catsgories listad above, Qweast shall issuz a Lavel 3 notific atlo

5.4.1.1 Level 0 Process/Deliverables
For Laval 0 changas, Qwest will not provide a natification, Wab changs form, or History Log to
CLEGCs. Changes !0 the documentation will be ugdaiad and postad immadiataly.

h

5.42 Level 1 Changes

Level 1 changes ars defined as changes that do not alter CLEC operating orocedurss of
changss that are tima critical corractions to 2 Qwast product/procass. Time critical corractions
may alter CLEC operaling procadures, out only if such Qwast product/orocess has first been
implementad through the appropriate level under CMP. Level 1 changss are effective
immediately upon notification.

Note: Throughout this document, OSS Interfacss ars defined as sxisting or new gateways (Including apolication-to-
apofication interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and rapair, and billing capabilities for local services (local exchange
services) provided by CLECS ta their end users

Note: Throughout this document, the tarms “include(s)” and “inciuding” mean “including, but not

limited to.”
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Level 1 Change Categorias ars:

> Time critical corractions to information that adverssly impasts CLECS' ability to conduct
business with Qwsest

s Correcilons/clarifications/additional information tat do not char 13 ihe on DALCH Oroo833

»  Corractions 1o synch up rafated PCAT documantation with the orimary PCAT documantation
that was modified through a higher laval changs (notification naads 1o include raferencs (o
orimary PCAT documentation)

»  Document corrections to synch up with existing O3S Intarfaces documentation (notification

needs to include reference to OSS Interfaces documentation)

s Procass ootions with no mandatory deadline, that do not :.1percede the existing procasses
and that do not impose charges, ragardless or whather the CLEC sxearcisas the option

> Modifications o Fraquently Asked Questions that do not changs the axisting
product/orocsess

» Rea-notifications issued within one hundred and aigm/ (180) calendar days after initial
notification (notification will include raferanca fo dats of initial notification or, if not availabls,
refarence to axisting PCAT)

» Reagulatory Orders that mandate a product/orocass change o be affactive in less than
twenty-one (21) days

> Training information (note: if a class is cancalled, nolification s provided two (2) weeks in
advancs)

> URL changas with radiract link

For any change that Qwasi considers a Laval 1 changs hat does not spacifically it inio ons of
he cafagories listad above Nwast shall issus 3 Laval 3 nofification
5.4.2.1 Level 1 Process/Delivarables

ror Lsval 1 changss, Qwast will orovide a natification ty CLECs. Lavel 1 nolifications will stai:
the disposition level 1, dascription of changs, that changes ars affaciiva immadiataly, thar thar:
13 no comment cycle and will advise CLECs to contact the CMP Manager by s-mail at

cmecr@awest.com immediataly if the changs altars the CLECS' oparating croceduras and

w W

requires Qweslt's assistance 1o resolve. Qwest will raspond to the CLEC, within one (1)
ousiness day, and work to resolve the issue. Passiole resolutions may include withdrawal of the
change, ra-notification under a different level or craation of a new catsgory of change undar a
differant level. In addition, Qwest will provide the following for PCAT and Non-FCC Tachnical
Publication (“Tech Pub") changss:

»  The complete rad-lined PCAT or Non-FCC Teach Pub will be available for raview in the
Product/Process Document Raview Archive saction of the CMP  Web sits
nitp:/hanww  uswest.com/wholesale/cmp/raview _arcnive ntml,

> AHistory Log that tracks the changss

Nota: Throughcut this document, OSS Interfaces ars definad as existing or new gateways (including appiication-to-
apglication interfaces and Graphical Usear Interfaces), connectivity and system functicns that support or affect the
pre-order, order, provisioning, maintenance and repair, and dilling capabilities for local services (local sxchange
servicas) provided by CLECS to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, out not

limitad to.”
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5.4.3 Level 2 Changes

Level 2 changes are defined as changss that have minimal affsct on CLEC operaiin
procedures. Qwest will provide nofification of Lavel 2 changas at least tweniy-one (21
calendar days orior o implemeantation.

d
)

[Lavel 2 Changs Categories ars:

> Contact Information updates excluding time critical corractions (Expeditas and Escalations
Overview (hitp:/ivvw.qwest.com/wholssale/clecs/exascover.html), Wholesale Customer
Contacts (htto:/Moww.gwest.com/wholesale/clecs/escalations.himl), Technical Escalations
Contact  List  (htto//www.qwest.com/wholesale/systems/oroductionsupoort.html), CMP
Points of Contact (POCs, Qwest POC changes only)
(htto:/hwoerv . awest.com/wholesale/cmol/ooc. hitml))

> (Changes to a form that do not imroduc changes ¢ the underlying process

o Changes 1o sliminate/replacs existing Wso runctjonallfy will be availadlas for twenhty-one (21)
days until comments are addressed (Either a demo or scraen shob orasentation will be
available at the time of the nolification for svaluation during the by\/enty'@n\, (21) day cycle.)

s Removal of data stored under an archive URL

s Elimination of a URL ra-diract

»  Addition of new Wsb functionality (2.g., CNLA)

> Re-nofifications issuad one hundrad and eighty (180) calendar days or mora afier the initial
nofification (notification will includa rafarancs to date of initial notification or, if not available,
raferance o axisting PCAT)

3 B latet! [rwami'q'rin’n SANAArMING 2SN nracessas/nrackiea ANt ~EaAe

iy Ao maniad

7o)
ko]

s Changss 0 manually ganeratad notifications normally | «an: ittad (0 CLEZCs througn ﬁ@
0353 Int erf aces that are mads 0 standardizz or clarify, but do not changs the r2asons o
such notifications

s LSOG/PCAT documentation changss associaiad with naw 033 Inisracs Rsals
documeantation resulling from an 033 mr:r*aw CR

> Reduction to an interval in Qwsest’'s SIG

For any changs that Qwest considers a Level 2 chan g-‘= tnat does not specificall y fit into one of
the categories listed above, Qwest shall issus 3 Laval 3 notification

5.4.3.1 Level 2 Process/Deliverables

For Level 2 changses, Qwast will provide a nofification to CLECs. Leval 2 notifications will stats

the disgosition level 2, description of changs, progosed implemantation dats, and CLEC/Qwes!

comment cycle timeframes. In addition to the natification, any documeantation changes raquirad

to PCATs and Non-FCC Tecn Pubs will be red-lined and available for review in the Document

Raview section of the CMP Wab site, hitp:/fesw.awest.com/wholesale/cmp/raview.himi,
| commonly known as the Document Rsview site. In the Documani Raview site, a commaent
outton will be available next to the documant to allow CLECs to provide comments. For Level 2
changes that do not impact PCATs or Non-FCC Tech Pubs, a comments link will be provided
within the notification for comments.

Mote: Throughout this document, 0SS Interfaces ars defined as esxisting or new gateways (including application-to-
application interfaces and Graphical Usar Interfaces), connectivity and system functions that support or affect the
pra-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
sarvices) provided by CLECSs to their end users

MNote: Throughout this document, the terms “include(s)” and “including” mean “Including, but not

limited to.”
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Qwest must provide initial notification of Levs! 2 changes at least twanty-ons (21) calendar days
prior to implementation and adhere to the following comment cycle:

» CLECs have saven (7) calendar days foliowing initial notification of ths change to orovide
writtan comments on the nofification

»  Qwest will raply to CLEC commenta no later than seven (7) caiendar dqys folliowing the
CLEC cut-off for comments. The Qwast raoly will also include confirmation of th
implementation date. In the event there ars extenuating csrwm:tanc-ﬁ-s (2.g., raquests
change requires significant research, information is raquirad from national standards body
or industry (e.g., Telcordia)), Qwest's response will indicats the course of action Qwraa»“ 's
taking and Qwest will provide additional information when availabie. Once the informatio
available, Qwast will provide a notification and any available updatsd documsntation (v.g,,
Tech Pubs, PCATs) at least seven (7) calendar days orior to implementation. I Qwsast
axtands the comment response period, Qwast will present an updats on the response at
2ach Monthly CMP Product/Procass Meeting until final notification is distributed.

o Qwsst will implemant no sooner than twanty-one (21) calendar days from thea initial
notification

[O (]

CLECs may orovide General comments ragarding the changs (s.g., clarification, raquest for
medification, request to change the disposition level of a noticad changs). Commentis must be
arovided during the commeants cycle as outlined for lavel 2 changes

If a2 CLEC requesis (o change the disposition Ievﬂl of a noticad changs, CLECs and Qwast will
discuss sucn ragquest t3 ab the naxt Monthly CMP Product/Procass Mssling. In the svant that
dming deesn't allew for discussion at the | o;“mmg 1un J.i/ MR Drﬂl‘ icl/Process Measling,
- N JE L N Py - 4.,,,,\«\ N < LS - S N S .

RERE i A );\JMJ\ Ao e HEEE RIS BT B o ) v .) 3 VR [N (w":‘) AT J‘, ’,1/'4 ()

raach agraemdm o1 ANy such raqu ast, CLECs and Qw twui raka a vois in accordance with

Saction 17.0. The rasult will be determinad oy the Majority. If the disgosition laval of a mamg\,
i3 modifisd, from the dats of ths modr calion forward, such changs will orocesd undsr the
modified level with notifications and tdmelines agrzad (o oy the paricipanis.

For general comments, Qwest will respond to commenis and provide a final notification of the
changs. Additionally, Qwest will provide documentation of proposad changes o Qweast PCATS
and Non-FCC Tech Pubs to CLECs and implemant the change(s) according to the timeframes
out forth above.  If there are no CLEC comments, a final notification will not be provided and
the changes will be affective according to the date provided in the original notification.

If the CLECs do not accapt Qwasl's rasponse, any CLEC may alect o ascalais or pursus
disputas rasoiution in accordance with the agreed upon CMP Escalation Process or Disouts
Resolution Process. {See Sections 14.0 and 15.0)

5.4.4 Level 3 Changes

Leval 3 changss ars defined as changas that have moderate affect on CLEC operating
procedures and raquire more lead-time befora implementation than Level 2 changss. Qwest

Note: Throughout this document, OSS Interfaces ars defined as existing or new gatsways (including apoiication-to-
aoplication interfaces and Graphical User Interfacaes), connectivity and system functions that supoort or affect the
ors-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECS to their end users

Mate: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited t0.”
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will provide initial notification of Leval 3 changes at lzast thirty-cna (31) calendar days prior to
implementation.

lLevel 3 Change Calagories are

»  NC/NCI cods changes

»  Adding of new features to 2xisting products (axcluding rasale)

»  Customer-facing Center hours and holiday schedule changes

»  Modify/change existing manual process

» Expanding the availaoility and applicaoility or functionality of an axisting oroduct or existing
feaiurs (excluding resale)

»  Regulatory Orders that mandate a oroduct/process changa o be affsctive in twaniy-one
{21) days or mora

For any change that Qwsst considers a Lavel 3 change that does not spsecifically fit into one of
the categories listed above, Qwsest shall issue a Lavel 3 notification.

5.4.41 Level 3 Process/Deliverables

For Lavel 3 changas, Qwast will provida a notification to CLECs. Lavel 3 noiifications will sta
the disposition leval 3, dascription of change, orogosad implementiation dats, d CLEC Qwest
comment cycle timeframas. Laval 3 notifications will om“/ includs Laval 3 mamg 25 and any
dspendent Lavel 1 and la sl 2 changss. Lsvel 3 notifications of Tach Pub changss may
include natification of any Laval 1, Laval 2 and Laval 3 change.

\ P o~
s NN [ B L T e ey - i y
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ERR I b N SoTEy W
oroposa the La/e nder which t‘oaue/es that changs should ce processad CLzCs and Qwuoi‘
will discuss tha ,o oposal in the naxt Monthly CMP Product/Process Mast mq In addition to the
f:‘

_J._...

notification, any decumsantation changss raguirad (o PCATs and Noj C Tech Pubs will be
rzd-linad and avallable for review in the Documant Ravisw sachion of a.h: CMP Wao sits,
bt/ awest.com/whelesale/cmolravisw. himl, commonly known as the Document Raviaw
sit2. In the Documeant Raview sits, a commant button will be available naxt to tha document to
altow CLECs ‘o provide writtan comments. For Level 3 changss that do not impact PCATs ar
Non-FCC Tach puos, a link will be provided within the notification for commsnis.

'O
)

Qwest will provide initial notification of Level 3 changes at least thirty-one (31) calendar days
prior to implemeantation and adhers to the following comment cycle:

> CLECs have fifteen (15) calendar days following initial notification of the changs to provids
writtan comments on the notification

> Qwast will reply to CLEC comments no later than fiftsen (15) calencar days foliowing the
CLEC cut-off for comments. The Qwest raply will aiso inciude confirmation of the
implementation dats. In the event thers are w<tenuamg circumstances, (2.g., requestad
change requires significant research, information is requirsd from national standards body
of industry (e.g., Telcordia)), Qwest's responsa will indicate the course of action Qwest is
taking and Qwast will provide additional information when available. Once the information is
available, Qwest will provide a notification and any avalladle updated documentation (s.g.,

Note: Throughout this documant, 0SS intsrfaces ars defined as axisting or new gateways (including apolication-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisicning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECSs to their end users

Note: Throughout this document, the terms “inciude(s)” and “including” meaan “including, but not

limitad to.”
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Tech Pubs, PCATs) at least fifteen (15) calendar days orior to implementation.  If Qwest
axtends the uomment rasponse perlod Qwast will pre enr an update on tha response at
aach Monthly CMP Product/Procass Meeting until final notification is distributad.

> Qwest will implamant no sooner than fifteen (15) calendar days after nroviding the rasponse
to CLEC comments. For exampls, If thers ars no CLEC commsnts, Qwsast may 3end out a
final notification on the first day following the CILEC cut-off far commants (day 18 after the
initial notification).  Thus, implementation would be thirty-one (31) days from the initial
notification. Howsver, if Qwest does not respond to the CLEC comments untif tha 15th day
after the CLEC cut-off for comments, the aarliest possible implemantation dats would be
forty-five (45) calendar days from the initial notification.

CLEC comments must be provided during the commant cycle as outlined for Lavel 3 changss
Comments may be one of the following:

> General comments regarding the changs (s.g., clarification, requsst for modification)
» Reguest to change disposition level of a noticed changs
o If the requestis for a change to Laval 4, the raquest must includs substantive
information to warrant a change in disposition (2.g., businass nead, financial imoacr)
s A rsquest to change disposition lavel to a Lavsl 0, Level 1 or Lavel 2 is not requirad fo
include substantive information to warrant a changs.
> Reaquast for postponemeant of implemantation dats, or affzciive date

L

For general commeants, Qwest will raspond to commenis and provide a final notification of the

h

®

changa. Additionally, Qwsst will provide documantation of proocsaed changas o Qwast PCAT
! ‘ 0 the

and Mon-FCC Tach Pubs availabls to CLECs and imolamant the changa(3) ascording

Hmafrarmas ot ineth 3haya

D w

CLECs and Qwsst will discuss raquasts 1o change the disposition laval of notified changss at
tha naxt Monthly CMP Pro d ct/Procass Mesting. In the svent that timing doesn't allow for

3cussion at the unceming Moanthly CMP Product/Procass Masting Qwast will 2all 2 soecial ad
hoc masting to addrass the raquest. If tha parties ara not able (o reach agraemeant on any such
raquest, CLECs and Qwsst will taka a vote in accordance with Secticn 17.0. The rasult will be
datermined by the Majority. If the disposition laval of a changs is modified, from the dats of the
madification forward, such change will proceed under the modified level with notifications and
imelines agrsed Lo 0y the participants. Exceot thai, within five (5) business days after the
disoasition level is changed to a Leval 1, Qwest will provide a Level 1 notification.

For a rsquest for postponament of a Lavel 3 changs, Qwsst will follow the oroceduras as
outlined in Saction 5.5 of this document.

If the CLECs do not accept Qwest's rasponss, any CLEC ma/ slect to ascalalz or pursue
disputs resolution in accordance with the agraed upon CMP Escalation or Dispute Rasolution
orocedurass. (See Saclions 14.0 and 15.0)

Note: Throughout this document, OSS interfaces arzs defined as existing or new gateways (Including apolication-to-
apoiication interfacas and Gragnical User Intarfacas), connectivity and system functicns that support or affect the
pra-order, order, provisioning, maintanance and repair, and billing capabilities for local servicas (local sxchange
services) provided by CLECS to their end users

Note: Throughout this document, the tarms “include(s)” and “including” mean “including, but not

fimited to.”
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54,5 Level 4 Changes

Level 4 changas ars defined as changes that hava a major sffect on axisiing CLEC operating
orocedures or that require the daveloeoment of new orocaduras. Lavel 4 changes will be
originated using the CMP CR orocess and provids CLECs an opgortunity to have input into the
davslopmant of the change prior to implameantation

Leval 4 Change Categories ars:

s New oroducts, featuras, services (sxcluding rasate)

» Increase to anintarval in Qm iest’'s Service Intarval Guide (SIG)

> Changss to CMP

>  MNew PCAT/Tech Pub for new processes

»  New manual procsss

» Limiting the availability and applicability or functionality of an axisting product or existing
featura

° Addition of a required field on a form excluding machanized forms that ara changed through
an OSS Intarface CR (Ses Section 5.1)

For any noticed changs that Qwast considars a Lavsl

4 change that doss not specifically fit into
one of the catagorias listad acove, Qwest shall issue a Laval 3 nolification with an mdicat}on in
tne notification that Qwest believas iha changs should ba 3 Laval 4 changs
5.4.5.1 Loval 4 Process/Daliverablas
IR RN WIS P dg s M3 uSal Cl dls uES S e !

10 the Montnly \J\P ProducuProceSo Mzsiing. Al a minimum, 22ch
Include the following informatio

s A dascription of tha orogosad chan
> A progosad impiementation data (if known)

> Indication of tha reason for change (2.g., ragulaiory mandais)
»  Basis for disgosition of Lavsl 4

a
u
l

-

Within two (2) businass days from racaipt of

fmm (MDD
LEID Ny

»  The Qwest CMP Manager assigns a CR Number and logs the CRinto the CMP Database
> The Qwest CMP Manager sends acknowisdgmant of racsipt to the CR originator and
updatas the CMP Database

Within two (2) business days after acknowledgement:

s The Qwest CMP Manager posts the detailed CR report ia the CMP Wab site

»  The CMP Manager assigns a Change Request Project Manager (CRPM) and identifies the
appropriata Dirsctor responsible for the CR

» The CRPM identifies the CR Subject Matitar Expert (SME) and the SME’s Diractor.

»  The CRPM will provide a copy of the detailed CR raport to the CR originator which includes
the following information:

Mote: Throughout this document, OSS Interfaces are defined as axisting or new gataways {including application-to-
apolication interfaces and Grapnical User Interfacas), connectivity and systam functions that support or affect the
pra-order, order, provisioning, maintanance and repair, and illing capabilities for local servicas (focal exchange
services) provided by CLECS to their end users

Nota: Throughout this document, the terms “include(s)” and ‘including” mean “including, but not

limited to.”
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s Description of CR

s Assigned CRPM

» Assignad CR number

»  Dasignated Qwest SME(s) and assoniatad dirscini3)
s Status of the CR (e.q., Submitted)

Qwest will prasent the Change Request ai the Monthly CMP Product/Procass Maeling. The
ourpose of the presantation will be to:

»  Clarify the proposal with the CLECs

s Confirm the disposition lavel of the Change (see below).

»  Propose suggasted input approach (e.g., a 2 hour masting, 4 mestings ovar a wo wask
oeriod, ic.), and ootain agreemeant for input aporoach

»  Confirm deadling, if change is mandatad

s Provids proposed implementation dats, if aoplicable

Al the Monthly CMP Product/Procass Meating, the p arties will discuss whether to ireat the
Change Request as a Levci 4 change. If the oarties agree, the Change Raquesf will be
raclassified as a Le\/el 0, 1, 2 or 3 change, and the ¢ Jn ange will follow the Or*v*c set forth
above for Lavel 0, 1, 2, or 3 changss, as apolicab 4e If the oarties de not agra 3 1 ss' ity the
Changs Request as a Lavﬂl 0,1, 2 or 3 change, tha following orocess will appi/.

> The parties will develoo a process for Qwast to othain CLEC input into the proposs
changs. =xamples of proca“es for inout includs, but ars not limitad (o, one-day
confarancas, multi-day confarancas, or writtan commant cyoles,

A a3 Aafinad during the Wanihly OMP Pradus/Pronas:

el i}

r ﬂrw'ﬁ‘ﬂ:u A Af e innnt ey

NI

-1

s PN

Mesating, Qwast will modity he C. T nacassary, and ds3ign ihe sawlion considsning ail
CLEC input.

»  For Laval 4 changss, when tha solution is dasignad and all documentation is availabls for
raview, a noiification of the olannsd chang2 Is grovidad 0 the CLECs, Laval 4 nolifications
will only includs Level 4 changas and any d2pendent Lavsl 1, Lavel 2 changes, and Lavel 3
changes. Lavel 4 notifications of Tech Pub changss may includs natification of any Lavel 1,
Level 2, Lavel 3, and Leval 4 change. This notification will be provided at least thirty one
(31) calendar days orior to Imolementation. Tha notification will contain raferance to the
original CR, proposed implementation dats, and the CLEC/Qwsst comment cycle. In
addition, any documentation changas requwad to PCATs and Non-FCC Tech Pubs will be
rad-lined and available for raview in the Documsnt Ravisw sitz with a Commeant button
availadle to provide written commants. For Laval 4 changas that do not impact PCATs or
Non-FCC Tech Pubs, a commants link will be grovided within the notification.

»  CLECs have fifteen (15) calendar days following nmflca tion of the planned change (o
orovide written commaents on the notification

> Qwest will reply to CLEC comments no. later than fifiaen (13) calendar days following the
CLEC cut-off for comments. The Qwest reply will aiso includs confirmation of the
imolementation date. In the svent thers are extenuating circumstancss, (e.g., requested
change raquires significant ressarch, information is raquired from national standards body
ar industry (2.g., Telcordia)), Qwsast's rasponsa will indicats the course of action Qwsst is

Naotz: Throughout this document, OSS Interfaces ars defined as axdisting or new gateways (including application-to-
apglication interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
ore-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local sxchange
services) provided by CLECS to their and users

Nota: Throughout this document, the terms “include(s)” and ‘inclucing” mean “including, but not

limited to.”

Page 44

000203




Qwest Whoiesale Change Managamant Process Document -01-30-08

taking and Qwest will provide additional information whan availadle. Once ihe information is
available Qwest will provide a notification and any available updaied documentation {e.g.,
Tach Pubs, PCATs) at least fifteen (15) calendar days pr'or to implemeantation. If Qwest
axtands the commant responsa period, Qweast will pressnt an updats on the rasponss at
aach Monthly CMP Product/Process Meeting until final nouﬁgauon I3 distributad.
> Quwest will implement no soonsr than fifteen (15) calendar days aftar providing the respons
to CLEC comments. For examplg, if there ara no CLEC comments, Qwest may sand out a
final notification on the first day following the CLEC cut-off for bommcnta (day 18 after the
initial notification). Thus, implementation would be thirty one (31) days from the initial
notification. However, if Qwest does not raspond 1o the CLEC commants until the 15th day
after the CLEC cut-off for comments, the sarliest possible imolemantation dats would oe
forty five (45) calendar days from the initial notification.

CLEC comments must be provided during the commant ¢ycle as outlined for Level 4. CLEC
comments may be one of tha following:

s General comments ragarding the changs (2.g., clarification, raquest for modification)
s Request for postponement of implementation, or effective date for which comments are
being provided.

changs. Additionally, Qwest will orovide documantation of proposad changes o Qwest PCATs

For general commentis, Qwast will raspond to commsnts and provide a final netification of the
S;
sording to the

and Non-FCC Tach Pubs avalladle to CLECs and impolament he changs(s) ac
timaframas out forth above.

S e
AT

¢ e postnansmant oF 3 Lawal 4 oahangs Qwesar Al llow the aracaduras 33

' FUR AL L

51
ouiined 10 3acton 5.5 of s docum:

0
o
5

I the CLECs do not accsot Qwes'r

rasoomse, any CLEC may alect 0 2scalats the CR of
oursue the Disous P\ olumﬂ Pros in ac Wit 3

Sacton 130,

5.5 Postponamant and Arbitration of a Product/Process Change
A CLEC may raquest that Qwast postpons the implemeantation of a Qwast-originatad or CLEC-
originatad product/process changs in accerdance with this saction.

53,5.1 Timeframe for Request for Postponemant

A CILEC invokas ne Postponemeant Process in accordancs with the conditions and timeframas
specifiad below:

5.5.11 Qwest-Originated Product /Process Changes

For Qwest-originatad Lavel 3 or Level 4 product/process cnanges, If a CLEC intands to invoks
the posiponement process, it must do so during the final CLEC comment period.

Note: Throughout this document, OSS3 Intarfaces ars defined as axisting or new gateways (inciuding appiication-to-
apolication interfaces and Graphical User Interfaces), connectivity and system functions that supoort or affect the
pre-order, order, provisioning, maintenance and rapair, and billing capabilities for local servicss (local sxchange
sarvices) provided by CLECS to their and users

Mote: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to”
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If, however, in its response to CLEC commants Qwest ravisss the proposad changs and that
revision materially impacts a CLEC, a CLEC may invoks the postponement process within five
(5) business days after the issuance of Qwast's final notification of the changs.

551,22 CLEC-Originated Product/Process Changas

anges, if a CLEC intends o invoks the postponameant

For CLEC-originated product/process ch
CLEC comment period applicable to the noiification called for

process, it must do so during the
in Saction 5.3.1.

S
E

If, however, in its rasponse o CLEC comments Qwest ravises the oreposed changa and that
revision matarially impacts a CLEC, a CLEC may invoka the postponsment process within five
(5) business days after the issuance of Qwest's final natification of the changs.

5513 A CLEC may Join or Opposs a Postponement Raquas

A CLEC may only join or oppose a postponemeant request if it submits a rsquest to join or
oppose the postponament request within two (2) business days aftar the issuance dats of
Qwasl's notification to the CLECs that a posiponemant raquest has been raceived by Qwast.

3.5.2 Process forInitiating a Postponement Requast
5.5.24 CLEC Initiates Postponameant Raqusast by E-mall

A raRst fac onsiponamant 3 r3au2st 0 nip 2 inaramant f2mi23t A facasitio

oS : on o
oosiponemant ragquest must o2 sani [ e Qwsast VMA Posironamani 2-mail addrass

- RAAA/’Q\
(crmessc@awest.com).

Tha subiact line of tha raguasi must inchu

»  CLEC Company Nams

> POSTPONEMENT

» Change Reguest (CR) number or Notification Subjsct Line and Notification Date as
appropriats

5.52.11 Required Content for Requsst for Postponement

A CLEC may request that Qws=st postpona implementation of all or oart of the proposad changs
untit the issus is resolved in CMP or until the dispute is resolvaed pursuant to the Disputs
Resolution Process (Section 15.0). In its reques! for postponement, whethar initiating or joining
a postponement requast, a CLEC shall orovide the following information, if relevant:

s The basis for the request for a postponement;

» The extent of the postponement requastad, including the portions of the proposed changs
(o be postponad and length of requestad postponement;

» Tne harm that the CLEC will suffar if the proposad change is not postponad, including the
ousiness impact on the CLEC if the proposed change is not postponad; and

Noteg: Throughout this document, OS8S Interfaces ars defined as axisting or new gateways (including application-to-
application intarfaces and Graphical User Interfaces), connectivity and system functions that support or affect the
pra-order, order, provisioning, maintenance and rapair, and billing capabilities for local services (local exchange
servicas) provided by CLECS to their end users

Note: Throughout this document, the terms “include(s)” and ‘including” mean “including, but not

fimited to.”
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s Whather and how the CLEC alleges that the oroposed changs violatss its intarconnection
agreement(s) or any applicable commission rulas or any apolicable law

5.5.2.1.2 Additional Requirement for Request for Postponement Arising from Revision

If a CLEC raquests a postponement because Qwsast's rasponse to CLEC commeants includes a
ravision of the proposed changs and that ravision matarially impacis a2 CLZC, such a raquest
must contain a description of why Qwest's responss affacts the CLEC in a naw or differant way
than the proposed change initially affected the CLEC, along with the information that would

hava been raquired if the CLEC submitted a raquest for postponemant in its commanis.
5.5.2.1.3 Opposition to a Postponement Raquest

If a CLEC wishes to copose a postponemant requast, it must submii it opposition to a
postponement request within the same time period that CLECs have 1o join a postponement
request. Any opposition to a postponemeant requast must includs information responsive to the
assertions mads by the CLEC sesking postponement as called for in Saction 5.52.1.1. For
axample, under Seaction 5.5.2.1.1, CLEC(s) s2sking postponement must describe the harm it
will suffar if the change is not postponed. In rasponsa (0 this assartion, a CLEC opposing a

postponement raquast will statz the harm it would suffsr if Qwast doss postpone the changs.

55272 Qwast will Work to Resolve CLEC Concerns

Following the raceipt of 2 posiponamant r:wu st, Qweast will oroactivaly work with tha oojecting
CLEO( a‘: 2 ra30lva tha concarns of tha CLEG!s)

55.2.3 Qwiast Acknowladges Recelpt of Raquast and Motifies CLECS

Within two (2) business days after rscsiot of ’m 3 oo:sf'mmrmm' rzquast, Qwast will
acknaowisdge racsiot of the postponsment raquast or the ;aqu 3000 join the post oowemen‘t Wwith
an acknowledgmant e-mail o the grgmaror of the ra q e fi th rﬁq RN do as not contain the
ralevant information, as specified in Ssction 5.5.2.1.1, Q,vcsr wnl notify the CLEC oy the closs

of business on the following day, identifying and requesting information that was not orgmaHy
included. When the posiponement e-mail is comolats, the acknowledgment e-mail will include:

> Date and time of raceipt of postponement raguest

»  Date and time of acknowledgment e-mall

» Qwest will give notification and post the posiponemsent raguest and any associatad
responsas on the CMP Weab sita within three (3) business days afiar recsipt of the complels
raquest or responsa.

5.5.3 Qwest's Determination of Postponement Raquest

The standard set forth in this saction apolies only to Qwest's postponement determination
under this section and the arbitrator’s datarmination under Section 5.5.4.5 and has no bearing
on the standard applicable to any other raview or determination.

Note: Throughout this document, OSS interfaces are defined as sxisting or new gateways (including apolication-to-
application interfacas and Graphicat User Intarfacses), connectivity and system functions that supoort or affect the
ore-order, order, provisioning, maintenance and raeair, and tilling caoabilities for lecal services (local exchange
services) provided by CLECS to their end users

MNote: Throughout this document, the terms “include(s)” and “including” maan “including, but not

limitad to.”
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5.5.3.1 Standard for Determining wheather to Postpone.

Qwest will postpona the implemantation of the progosad change whensver Qwesi reasonably
determines that postponing the proposed changs will oravent mors harm or cost to the
requesting and any joining CLECs than posiponing the proposad changs imposes Narm or cost
upon Qwest or any CLEGCs who opposs the posiponement. Qwest will posipons the
implementation of the proposed change if it is inconsisient with a raquasting or joining CLEC's
intarconnection agreement, applicadle commission rule or law.

Qwest will not postpone the implementation of the progosaed changs whenaver Qwsst
reasonably detsrmines that postponing the propased change will imposs mars harm or cost
upon Qwest or any CLECs who oppose the postponament than postponing the orooosed
changs will prevent harm or cost to the CLECs supporiing the posiponement. Qwest will
orovide in its response notification that the proposad changa will not be posiponad.

5.5.3.2 Qwast's Response to Request for Postponement

If Qwest dscides to postpone ths oroposad change, it will orovide tha following information in its
rasponse;

s The tims period (not less than thirty (30) calendar days) for which the oroposad changs will
be postponed;
»  The CLECs for which the proposad change will be oostponad; and
»  Any other details of Ihe cosiponamant, inc mumg he portions of the orooosad changs o be
tnof

nnstaonad and Hha \:rv a2 nnsinonamant

It Qwest dacidas not 0 posipons the oroposad shangs, [T will orovida in i3 rasponss

)

s The raason the l%q astad posiponemsant is nol being implemaniad:

s A explanation of iha harm and cost svaluation: and

»  How Qwsst alleges that the orocosad changs is consist:
agreemani(s) or any apolicable commission rules or any apolicabls

nt owitn intsrconnaction

-

53.5.3.3 30-day Postponement if Request is Denied

If Quest does not grant the requestad postponement, Qwast will nat implement the objectad-to
oroposed change for at least thirty (30) calendar days following notification to CLECs that
Qwest will not posipone the proposed changs.

5.5.4 Optional Arbitration Process for Interim Postponemsent of Disouted Changes
while Dispute Resolution Proceeds

If Qwest does not postpone a proposad change and a CLEC has initiated Dispute Resalution
proceedings (Section 15.0) with regard to the prooosed change, the CLEC has the option o
raquest a neutral arbitrator to detarmine whsather Qwest must postpone implementation of that
oroposed change. This optional arbitration provides intarim ralief only and is limited to the
quastion of whather Qwest must postpons implemantation of the proposad change until the

MNotig: Throughout this document, OSS Interfaces are defined as sxisting or new gateways (including application-to-
apolication interfaces and Graphical Usar Intarfaces), connectivity and systam functions that support or affect the
pre-order, order, provisioning, maintenance and rapair, and billing capabilities for local sarvices (local axchange
services) provided by CLECs 1o their end users

Nots: Throughout this document, the terms “include(s)” and “including” mean *including, but not

limited to.”
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dispute or the postponement requast is resolved undsr the Disputa Rasolution process. The
arbitrator's decision will have application in all of the states where the CLEC lmtJate Dispute
Resolution procesdings on ihe issue  As dscisions on the disputs or the postponement
raquest are mada in sach state, such decisions will superseds the dsatarmination of the
arbitrator for that siats,

All references in Section 5.5.4 (including all subssctions) to "CLEC” and ‘CLECS” include all
CLECs who have submitted or joined requ st3 for postponement of a proposad change,
initiated Dispute Reasolution proceedings and ssek arbitration for the interim postponemeant of
the same proposed changa. There may be multiple CLECs sesking postponement of the same
proposaed change in any given stats.  Such CLECs will, to the grsataest axtant possible,
cooperate with ona anothar o select a single arbitrator to address the issue of interim
postponement for a given state. In the evant that one or mors CLECS have initiataed Dis,oute
Resolution procendiﬂgs on the issue of interim postponemant of the same orooosed change In
multiple states, such CLECs may agrae [0 the use of a single arbilrator 10 address such issue
for all sucn statss.

Raferencas in Section 5.5.4 (including all subssctions) to “partias” will include Qwest and all
CLECs who have submitted or joined raquests for postponement of the same proposed
changs, initiated Disputz Resolution oroceedings and s2ek arditration for the interim
posiponemeant of that oroposad changs. Howavsr, the rafarance o "all parties” in Section
5.5.4.1.1 means Qwes! and all CLZCs in CMP who havs racsived oroger notification, in
accordance w"th Saction 3.0, about salection of individuals for the Agraad Arbitrators List and
oarticioarad in the szlection discussions

h

nis ooticnal arbitration grocass sst forth bsiow doss nob 2p0ly 0 any orocsading defore a

ragulatary or other authority.
5.5.4.1 Salection of Arbitrator
if a CLEC cnoosas arbifration under this section, the parties shall salact a nautral arbitrator by

agraeing o an individual or by following the crocasses sat forth below 0 sel ¢t an arbitrator
from an altarnativa disputs resolution organization.

5.5.4.1.1 Agreed Arbitrators List

Qwest and the CLECs may, by mutual agreemant, devsloo a3 list of individual arbitrators to
which all parties agrae as an additional source for salection of a neutral arbitrator (Agreed
Arbitrators List). Names of arbitrators may be addead to the list at any time upon agrasment of
all parties. Qwest or any CLEC may strika an individual arbitrator from the Agraed Arbitrators
List at any time, exceot that Qwest or any CLEC may not strike an arbitrator from the list while
an arbitration initiatad under this provision is pending befors that arbitrator. If a CLEC chooses
a name from the Agraed Arbitrators Lis:, that individual will be the arbitrator.

Nots: Throughout this document, OSS Interfaces are defined as sxisting or new gateways (including apolication-to-
apolication interfaces and Graphical User Interfaces), connectivity and systam functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local axchange
sarvices) provided by CLECS to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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5.5.4.1.2 Alternative Dispute Resolution Organization

|

|

% If a CLEC does not choose an individual arbitrator from the Agrased Arbitrators List, or if Qwest

| and CLECs do not othenwise agrae on an individual arbitrator, then Qwsast and the CLEC shall
select a neutral arbitrator from any of the following oursuant {0 ihe process sat forth below:

| Judicial Arbiter Group (JAG), American Arbitration Association {AAA), JAMS, or any other

| mutually agreeable alternative disputa resolution organization Within two (2) business days

‘ aff:r receipt of Qwest's acknowledgment e-mail, the CLEC shall advise the altarnative disputs
rasolution organization and Qwest of the identity of the parties and the nature of the dispute
and the CLEC shall acquire from JAG, AAA, JAMS, or other altarnative dispute rasolution
organization as to which agreement is rezachad, a list of 5 polantial arbitrators who have no
apparent conflict of intarest or any circumstancas likely (o affact their impartiality or
independence and who have experiencs in handling ganeral commearcial disputas, along with a
brief summary of 2ach potantial arbitrator's relevant background and sexperiencse. The CLEC
shall forward the list to the specified Qwast contact as soon as practicavle aftar it receives the
list, along with the identity of the two of the five potential arbitrators the CLEC wishes 1o sirike
from the list. Within one business day after raceiot of the list and indication of the coc=nual
arbitrators the CLEC has stricken, Qwsest will raspond to the CLEC contact with the two
additional namas Qwsasiwishas to strike from tne list,

5.5.4.2 Initiating Postponemeant Arbitration

A CLEC initiatas arbitration for intarim postponameni of Qwast's
\angﬂ undar this grovision :>\/ sendmg an s-mai o Qwast at o
o 4o - IR h
Y :

P P R S TT SE S

I

Subjsct ling ihat includes "Posiponameant” and the CR [insart number] or Noification

5
Subjact Line

s The CLEC'3 coniact oarson for matiars ralating to tha postoonamant arsiration and mathod
of communu,auon (2.g., e-mail addrass or facsimile numbear)

» A sfatament that the \.;..L.C dasires (0 hava a neutral arditraior decide whether Qwast must
p tpone implementation of the changs until the raquest for posiponement is dacided by
he ragulatory or othar authority
2 A copy of the documents that the CLEC filed with the Ragulatory or other authority to initiata
the disoute rasolution
»  The identity of the altarnative dispute resolution organization or individual arbitrator the
CLEC oro00sas to use

Within two (2) business days aftar raceipt of the Raquest for Postponemant Arbitration, Qwest
shall rsspond with an e-mail acknowledging r2 |pt of the Raquest for Postponement
Arbitration. The e-mail must include, at a minimum, t he following:

s A subject line that includes "Acknowledgment of Raquest for Posiponemant” and the CR
(insert numoer] or Notification Subject Line

»  Qwest's contact person for mattars relating to the postponement arbitration and method of
communication (2.g., e-mall addrass or facsimile number)

Mote: Throughout this document, OSS Intarfacas are defined as axisting or new gateways (including application-to-
apolication interfaces and Graphical Usar Intarfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchangs
sarvicas) provided by CLECS to their end users

Note! Throughout this document, the terms “includa{s)” and “including” mean “including, but not

fimited to.”
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» I the Request for Postponemant Arbitration identifies an altamative dispute resolution
organization other than those listed in Section 5.5.4.1.2 :)r individual othar than those on the
Agreed Arbitrators List, Qwest's acknowicdg*n nt will stats whatner i agreeo ro the uss of
that altarmnative disputa rasolution organization or indh ,,uax arbitrator and, if it doss not
agree, Qwest will idantify an organization or individual arbitrator (hat appsars on the Agreed
Arbitrator List that it agrees to use.

[

Qwest and the CLEC shall communicate with ons anothar regarding mattars ralating to the
postponement arbitration through the contact parson and oy the method of communication
designated in accordance with the process ssi forth above,

5.5.4.3 Mo Unilateral Communication with Arbitrator or Potential Arbitrator

Neither Qwast nor the CLEC, and no person acting on behalf of aither Qwast or the CLEC, shall
communicate unilaterally concerning the arbitration with the arbitrator or any potantial arbitrator.

5,5.4.4 Scope of Authority of the Arbitrator

The arbitrator shall dacide only ths issue of wheiher Qwast must oosipone implementation of
the change. The arbitrator shall not hava authority 0 award any damagss or maks any cther
detarmination outsids this scope.

If the CLEC has initiatad disouta rasolution with regard (0 the sams cnangs in mors han ons
stats, 3 single arbitrator can dacide the nostponamant issus for all statas in which the CLEC

aas nitiarad 413’""J‘3 rasatiution Of\J‘JQ(‘*IF‘k"“ r3gAan Alf“",’, e 3ama issus,

{

his aroitration ootion is not an axclusiva ramady and does not prac
:pra oriata 3iate commission procaduras, axpediiad or omemwse 1:0
POl

conamant.

(@] Lu——~

5.4.5 Arpitrator’s Dacision

(8]

The arbitrator shall decide the issus po N writien submissions. The CLEC and Qwest boih
shall suomit their position statemants (o the arbitrator and to each other by 2-mail or facsimils
within one businass day from the dale on which agreement ragarding the identity of the
arbitrator is reached.

In dstermining whether Qwest must posipons implemantation of a croposed change, the
arbitrator must apoly the standards set forth in Section 5.5.3.1.

Tha arbitrator must provide his/her decision to Qwsast and tnhe CLECs within five (5) business
days after recsipt of the parties’ position statements. The arbitrator's decision must be in
writing, signed oy the arbitrator, and must include a brief summary of the basis for the decision.

Mate: Throughout this document, OSS Interfaces ars defined as axisting or new gateways (including application-to-
application intarfaces and Graphical User interfaces), connectivity and system functions that supgort or affect the
ore-order, order, provisioning, maintenance and rapair, and billing capabilities for local services (local sxchange
services) provided by CLECs to their end usars

Note: Througheut this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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554.8 Effact of Arbitrater's Decision

The parties agree to abide by the arbitrator's decision regarding a postponament of
implementation in t 2 state in which the dacision appliss unfil the dacision sxpirzs. If the
arbitrator's decision apolies to more than one stats, the dscision will 2xpirs on a state oy stats
basis. Unless the pariies agrae otherwiss, the arbitrator's dacision sxpiras in a state whsan the
first of any of the following occurs in that state:

L\J

s The ragulatory or other authority from whom the (“L:C has requestad a postponamant rules
on the postponemant requast; or

s The dispute rasolution proceeding initiated oy the CLEC regarding the proposad changs is
dismissad, withdrawn, or otherwise concluded wwhow a ruling on the CLEC's request for a
postponemant; or

s Any ragulatory or other authority orders othenwise at the request of Qwast or the CLEC.

The arbitrator's decision ragarding postponament of implementation s not binding precedent
and shall have no oracedential or persuasive value. The parties shall not cite or prasent the
content of any arbitrator's dacision as having pracedential or gersuasivs value,

5.5.4.7 Arpitration Costs

Each party shall bear f‘,e costs it incurs in praparing and prasaning i3 own case. The party
against whom the issus is dacide d H oay the costs for the arbitrator.

3.8 Comuparapility of Changs Raqusst Traatment

Whnen a CLEC or Qwast submits a Product/Procass CR in CMP, 3Sactions 3.3 and 5.4,

L) (J)

raso=aciively, ars agolicable. While the procassas contained in these sactions ara not idani ca[,
Qwast and the CLZCs intand that the svants and timaframes 23 sociatej with Qweast and CLE

Product/Process CRs will 0e tha sams in all material raspacis f 5 [hat ara comozrﬂ'ol

Comoaraoility of CRs is determined basad on relative comple <H/, tima for implementation and
othar ralevant factors. The parties agres to periodically assass the time rsquirad to compleis
comparable CRs. To facilitate this assessment, Qwest will document the amount of time it
takas to avaluate 2 Qwas! originatad Product/Process CR prior 1o CR submission to compare to
the documentad tims it takss ro avaluate a CLEC Product/Process CR. Evaluation time for
Qwest Product/Procass CRs shall include only activities similar to tho se Qwest performs for a
CLEC originated Product/Process CR aftar CR submission until Qwast issuas its final response.

é
02
G

3.7 Crossover Changs Requests

During the ogeration of this CMP, thers may be situalions whan systems CRs have
raquirements for product/process discussions or solutions, or when product/orocess CR3
require Systam solutions. These crossover CR situations axist in thrae basic catsgories:

Category A. i a CR submitted to the product/process CMP s discoverad to require a
mechanizad solution the following will occur:

Mate: Throughout this document, OS3 Interfaces are defined as axisting or new gateways (including application-to-
apolication interfacas and Graphical User Intarfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local axchange
services) provided by CLECSs to their end users

Note: Throughout this document, the terms "include(s)” and “including” mean “including, but not

limited to.”

Page 52

000211




Qwast Wholesale Change Managament Procass Document -01-30-08

s Qwsst will open a naw systams CR, on obehalf of the original CR originator,
with a reference to the product/procass CR number

»  Qwest will close the product/process CR with a rafzrance (o the new systems
CR numoer

> The new systams CR will comgly with he CMP 033 Intarface CR
process(Ses Saction 5.1)

Category B. If a CR submittad to the Systams CMP is discoverad o require a manual solution
the following will occur:
»  Qwsst will open a product/process CR
originator, with a referancs to the systam
»  Qwest will close the systems CRwith ar
CR number.
s This CR will comply with the CMP product/process CR process.

on benali of ths original CR

the new product/procs

Catsgory C. If 2 CR submitted to the Systems CMP is discoverad [0 require an interim
manual solution, the CR will be tracked as a systems CR far the length of me CR
ifacycle including the daveloomant and implementatdon of bolh the intarim
manual and final mechanizad sclutions [In thase situations, Qwast will open a
sacond systams CR with the sama number 23 the ofiginal CR and a "MN" suffix.

Thea dstarmination 0 close an d open CRs as descrived above will 08 mads by the CMP bedy at
a Menthly CMP Product/Procass Mssting.

|
;

TR maommaz 2 or03yysas ORODwsst may m2aue3t an ad roc alandfiog mn32NG Wit tha
\JP\' riginaior or raquest inal a gorton of ih a;:p-ropra».a Mﬂmm\/ CMP Maating 2e devotad 10
discussing the CR. [ a CR is closad in one Cui’P aran d opened in the Jther, tha naw CR
will r2tain the status, whars faa submlr. d of tha old, “closad” CR. Undar no

=)

S ‘ola amd ins dais
circumsiancas will the CR o= rastarts

All crossover CRs will be distinctly labeled in the Monthly CMP Mesting districution packagss
and addrassad as a ssparats item on the Monthly CMP Mesting agenda. All crossover CRs
{including thoss closed in Catagories A and B) will include the X" designation identified in
Section 5.9. All Regulatory and Industry Guidsline CRs will be submittad as systams CRs and
maintained in the Systams databass until closurs, or until thay ars deemead to raquire a manual
orocass solution, at which point they will becoms oroduct/process CRs.

5.8 Change Request Status Codes

The following status codas will be applied to Change Requests of all typas (i.s., Ragulatory,
industry Guideline, Qwest Originatad, CLEC Originatad). The 3! tatus of the CR will be included
in the interactive reports. CR status codes will not necessarily b algned in the order set forth
oelow, and not every status code will apoly to svery CR.

Note: Throughout this document, 0SS Interfaces arz defined as axisting or new gateways (including apolication-to-
apglication interfaces and Grapnical User Interfaces), connectivity and systam functions that support or affect the
prs-order, order, provisioning, maintenance and rapair, and tilling capabilities for local services (local exchange
services) provided by CLECS to their end users

Nota: Throughout this document, the tarms “include(s)” and “including” mean “including, but not

limited 10"
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o Submitted - A CR is updated to Submittad status whan Qwest's CMP Manager has formally
acknowledged the CR. The CR remains in Submitted status untll Qwest has conducted a
clarification mesting with the originator.

> Clarification - A CR is updated to Clarification status oncs ths cladfication maating has
been neld with the ariginator.

s Evaluation - A CRis updatad to Evaluation staius if the CR raquiras further investigation by
Qwest.

s Prasentad - A CRis updated to Presantad status aftar the originator nas prasantad it at the
Monthly CMP Mesting.

s Pending Prioritization — The Panding Prioritization status is only applicable to CRs for which
the impactad OSS Interface requiras prioritization (2.g. IMA), A CR s updatad (¢ Panding
Prioritization status after it has been orasented and is waiting for Prioritization.

s Prioritized - The Prioritized status is only applicable to CRs for which the impacted interface
is an OSS Interface that requires prioritization (.., IMA). A CR is updatad to Prioritized
status onca it has been presented for prioritization and the Prioritization Process (Section
10.2) has been completad.

s> Packaged -- A CR is updatsd to Packaged status from Prioritizad status if it is included in
the packaging option chosan for the ralease. Design work is confinued on change raqussts
that nave been packaged. CRs not updated to Packaged status (from Prioritized status) will
revert (0 Panding Prioritization staius.

> Develoomant — A product/process CR 1s ugdatsd 0 a Devalooment siatus when Qweast's
rasponsa raquiras developmant of a naw or ravised procass. A sysizms CR is updatzd to
Develoomsant status whan davaloomant bagins for the next OSS Intarface Releass.

» CILEC Tast = A CR s updatad 0 tha CILLEC Tast status uson e affaciive dats of the
cnanga. CLZCs Nava e aociilly [0 svaiuais me aifscivenass of Qwsasis cnanga and 1is
imolemeantation, orovide faadback, and indicats whather further action i3 requirad. Througn
interaction betwean Qwest and the intarastad CLECs, a product/orocess Changs as initially
imolementad may undargo modification.  Degending oan  the 'rﬂgmude of sucn
modifications, it may be apgrogriale (o return the CR o Devslopment status. Prodlems
found with nawly deoloyed Systams changes will te handled in accordance with Production
Support process as described in Section 12.0. Certain procassas in Saction 12.0 are also
applicable to product/process changes. If no further action is requirad for a consecutive 60
day period, the status is updatad to Compleiad, unless the partiss agrae othenwise.

»  Completed -~ A CR is updatad to Completad status when the CLECs and Qweast agree that
no further action is raquired to fulfill the requirameants of the CR.

> Denied - A CR is updatad to Denied status when Qwast denies the CR.

»  Deferrsd - A CRis updatad to Defarrad status if the originalor does notl intand to escalats or
disputa the CR at the prasent time, but wants tha ability to activata or close the CR at a later
dats.

»  Pending Withdrawal — A CR is updated to a status of Pending Withdrawal when the
originator requests that a CR be withdrawn from the CMP grocess. Change Requests with a
status of Pending Withdrawal are raviewed at the aporopriate Monthly CMP Mesting to
dstermine if anothar party wishes to soonsor the CR.

MNota: Throughout this document, 0SS Interfaces are defined as sxdsting or new gataways (including applicaticn-to-
apolication intarfaces and Graphical User Interfacas), connectivity and systam functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for jocal servicas (local exchange
services) provided by CLECS to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited t0.”
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s Withdrawn - The CR raceivas a Withdrawn status whan the CR originator requests that the
CR be withdrawn from the CMP and the CR i3 not sponsored DY anothar party.

5.9 Change Request Designations

In certain circumstances CR numbers will raquirs special suffix dasignaiions to idenltify certain
charactaristics  Suffixas include:

s “CM” - Changas to the CMP framawork

»  *DR" - Dispute Rasolution Procass invokad on a CR

s “ES” - Escalation Procass invoked on a CR

»  “EX" - Change being implementad utilizing the Zxception process

» G - Industry Guideline CR

s “MN" - CR for a manual workaround ralated (0 an O3S Intarface Changs Raquest
» ‘RG" - Regulatory CR

»  “SC" - Changa being imolementad as an SCRP raqueast

s X" - Crossover CR

Mota: Throughout this document, OSS Interfaces ars defined as 2xisling or new gataways (inciuding application-to-
apolication interfaces and Sraphical User Intarfaces), connectivity and system functions that support or affect the
ore-arder, order, provisioning, maintanance and rsoair, and billing capavilites for local services (local axchangs
services) provided oy CLECS to their end users

Note: Throughout this document, the terms “include{s)” and “including” mean “including, but not

limitad to.”
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6.0 OSSINTERFACE RELEASE CALENDAR

Qwest will provide a rolling 12 month OSS3 Intarface Rslease calendar in the distribution
package of the first scheduled Monthly CMP Sysiems Mesting of 2acnh quartsr. The calendar
will show Release schedules, for all OSS Intarfaces within the scoge of CMP starting in that
quarter and for a total of 12 months in the future. The following schedule antriss will be mads
available, when applicable:

s> Name of 038 Interface

s Data for CMP CR Submission Cutcff (for prioritized O3S Intzerfacas)

» Dats for issuing Draft Ralease Notas

» Date when Initial Notification for new OSS Interfaces will be issued

» Dats when Initlal Notification for O3S Interface retiraments will oe issuad

s Date when comparable functionality for 033 Intarface retiramants will be available
» Date for issuing Initial or Draft Tachnical Soecifications

»  Commant cycle timeline

»  Prioritization, packaging and commitment timaline (for prioritizad OSS Interfacas)
s Dats for issuing Final Technical Specifications

s Tasting pericd

> Date forissuing Final Raleasa Noiz
s Plannad Ralsass Production Data

1

am
=S
2

@ Sy AT D TEaen Do Ay M o PETIREOR LN,
(RS- E=IC ST IR TRER I SRR S~ SC R SG 0 S S )

S3 Interface Raleass calendar will be gostad on the CMP Wab sitz as a stand-zlon2
nt.

O
O
s
3

Nota: Throughout this document, OSS Interfaces ars defined as =:dsting or new gateways (including application-to-
apofication intarfacaes and Grapmcal User Interfacaes), connectivity and system functions that supgort or affect the
ora-ordar, order, provisioning, maintenance and rapair, and billing capabilities for lccal services (local exchange
sarvices) provided by CLECs to their end usars

Nota: Throughout this document, the tarms “includa(s)” and ‘inciuding” mean “including, but not

limitad t0.”
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7.0 INTRODUCTION OF A NEW OSS INTERFACE

The process for introducing a new O3S Intarface will be part of this CMP  Introduction of 2 naw
0SS Interface may include an appiication-to-application or a Grapnical User Interface (GUI).

It is recognizad that the planning cycle for a naw OS3 Intarfacs, of any type, may be greater

Q
than the time originally allotted. In that case, discussions bebtween CLECs and Qwast will be
held orior to the announcement of the new OSS Intarfac

With a new OSS Interface, CLECs and Qwast may dafing the scope of functionality introduced
as part of the O3S Interface.

7.1 Introduction of a New Application-te-Application Interface

At lsast two hundrad and seventy (270)
Production date of a new apolication-to-
Notification, post the Praliminary Intarfacs
3 design and develooment measting.

calendar days in advance of the planned Release
agofication intarface, Qwsst WTH issus a Ralease
Imotemantzaion Plan on Qwsst's YWa0 site, and host

7.1.1 Initial Release MNotification

> Whara practicadle, the Rslzass Announcamant and Praliminary infarface !‘mp memqu
O

Plan will includa: § aposed fmcronah y of the O33 Intarface including whather the O
Intzrfacs will raplace an sxisting 0SS Interfacs
»  Proposad implementation t elm—1 (e.g., milestona datas, CLzC/Qwsst comment cycia)

5 Prop osad ﬂear’ng dalz2 o review the Pr~| iminary Intarface Imolamantation Plan
> Excaeptions to industry guidalines/standards, if aoglicadie
»  Plannad Rslease Production Dats

7.1.2 CLEC Comments to Initial Ralease Notification
CLECs have fourtzen (14) calendar days from the Initial Release Notification o provide writtzn

commeants/questions on the documentation. CLECs may submit comments via the Qwast CMP
comment Web sits at hito://www.gwest.comiwholesale/cmo/comment.himl,

7.14.3 Qwest Rasponse to CLEC Comments

Qwest will raspond with written answers to all CLEC issuas within twenty-one (21) calendar
days after the Initial Release Notification.

Nate: Throughout this document, OSS3 Intsrfaces ars defined as axisting or new gataways (including apglication-to-
apgiication interfaces and Graphical User Intarfaces), connectivity and system functions that support or affect the
pre-crder, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECS to their end usars

Note: Throughout this document, the terms “inciude(s)” and “including” mean “including, but not

limited to.”

Page 37

000216




Qwest Wholesals Change Management Procass Document -01-30-08

7.1.4 Preliminary lmbiementation Plan Review Meseting

Qwest will raview CLEC comments and the implementation scheduie at ths Preliminary
imolemantation Plan Raview Meeting no later than two nundrad and forty-two (242) calendar
days prior to the Rslease Production Dats.

7.4.5 Draft interface Technical Specifications

Qwast will issue a notification associated with draft interface Tachnical Specifications no latsr
than one hundrad twsnty (120) calendar days orior to implementing the Release, In addition,
Qwest will confirm the schedule for the walk through of Tachnical Spscifications, CLEC
commeants, and Qwest rasponsa cycle,

The Draft Intarface Technical Soecification notification will includs

»  Purpose

»  Logistical information ({including a confarance ling) for walk through

s Rafarancsa to drafi Technical Soscifications, or W20 sit2

»  Additional pertinent matarial

»  CLEC Commani/Qwsst Rasponse cycle

2 Draft connactivity and firawall rules

» - Draft Test Plan

7.8 wyalk Tnrough of Draft interfacs lscnnical 3pecifications

Qw a3t will sponsor a walk through, Including the aporooriats internal Sudjact Mattar Experts
3MEs) betwssn ons-hundrad and tzn (110) calsndar days orlor 0 Ralsass Praduciion and

one hundrad and six (108) calendar days prior to the Rsleasa Production Dats, A walk througn

will afford CLEC SMEs the opoortunity to ask queon ions and discuss s ec""ic raquiramants with

Qwast's tachnical team and will take as much of this period as is necassary o addrass CLECS

questions. CLECs are ancouraged to invite their tachnical experts, systeams architacts, and

dasigners, (o0 attand the walk through.

0
83

Qwest will lead the raview of Draft Interface Tachnical Specifications. Qwsst tachnical experts
will answer the CLEC SMEs' questions. Qwest will capture action itsms such as requesis for
further clarification. Qwsst will follow-up on all action itams.

7.1.7 CLEC Comments on Draft Interface Technical Specifications

If the CLEC identifies issues or requirss clarification, the CLEC must send written

comments/concerns (o Qwest no later than one-hundrad and four (104) calendar days prior to

the Realease Production Date. CLECs may submit commeants via the Qwest CMP comment Wab
sita at htto./.f‘wmv.o‘.vest.com/‘ﬁ/hdesale/cmo/comment.hmI.

Nata: Throughout this document, OS3 Interfaces are defined as exising or new gateways (including aoplication-tc-
apolication interfacas and Grapnical User interfaces), connectivity and system functicns that support or affect the
ore-order, order, grovisioning, maintenance and rapair, and billing capabilities for local sarvices (local exchange
services) provided by CLECS to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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7.1.8 Qwest Response to CLEC Comments

Qwest will review and respond with written answars o all CLEC issuss. comments/concams
and action itams capiurad at the walk through, no latar than ons hundrad (100) calendar days
orior to the Release Production Data. The answars will be shared with all CLECS, unless the
CLECs guestion(s) are markad propristary. Any changss that may occur as a result of the
rasponsas will be distributed o all CLECs in the Final Interface Tschnical Specifications
notification. The Final Interface Technical Specifications notification will include the description
of any change(s) made as a result of CLEC comments. The changs(s) will be raflectad in the
final Tachnical Sgecifications.

7.1.9 Final Interface Technical Specifications

Generally, no latar than one hundrad (100) calendar days prior to the Raleass Production Dats
of the new OSS Intarface, Qwest will issue tha Final Tachnical Specifications to CLECs via
W ab sita posting and a CLEC netification.

The Final Intsrfacs Tachnical Soecifications notification will includa:

> Summary of changes from Qwast rasponss 0 CLEC comm=nis on Draft Tschnical
Spacifications

:ml,«':‘«’,-,i‘:m‘»ﬂ -,T [ T S desimm A tatiane rmaeemn mejaina

Shanga, clarification changs)
s Purposs
> Rafarences (o Final Tachnical Specifications, or Wab sii3
v Additional pertinent matarial
’ :—mal Conneactivity and Firawall Rulas

> Final Test '31an (including Joint Tasting Period)

»  Final Rsleass Production Data

> Qwastr s,oo 32 10 CLEC commanis

The im ] entation timaline for the Releass will not begin until Final interface Technical
Spacifications are provided. Production Supgort tyce changes within the thirty (30) calendar

day tast mndow can accur without advance notification but will be postad within twenty four (24)
hours of the change.

7.2 Introduction of a New GUI
7.2.1 Initial Releass Notification

Qwast will issue an Initial Rsleass Notification no later than forty-fivs (45) calendar da/c in
advance of the Raleasa Production Date. This will includs:

Nota: Throughout this document, OSS Intarfaces are defined as existing or new gateways (including application-to-
apoplication intarfaces and Grapnical User interfaces), connectivity and system functions that supgort or affect the
ore-order, order, provisioning, maintenance and rspair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “mcluding, put not

fimited to.”
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e Proposed functionality of the OSS interface including whether the new OSS interface will
raplaca an axisting 0SS intarface.
> Implementation timsline (2.g., milestone datas, CLEC/Qwsst commant cycle, GUI overviaw
esting date)
s+ Ralease Production Dats
» Logistics for GUI Overview Masting

7.2.2 Draft Release Notes

Quwast will issue a Draft Release Notas notificaiion no later than twanty-eignt (28) calendar days
in advance of the planned Release Production Dats of a new GUIL At a mmjmum, the
notification will include:

s Draft User Guide

»  How and Wnen Training will be administared

7.2.3 GUI Overview Meeting

The GUI Overview mesting will be hald no latar than tweniy-seven (27) calendar days orior {0
the Ralease Production Dats. At iha mesting, Qwast will orasent an ovarview of tha new 0SS
Interface.

724 CLEC Commeanis

ction Data, CLEZCs mu:r
omit commenis via the

r days orior t2 ine Rsleass Pre
Cs 34U
o/comment.ntml,

At least twanty-flve (23) calenda 3 Sdu
fon maid their writtan comments and concems o Qwasi. CLECs may 3
sits at sale/cm

Qwast CMP comment Weab htowwsn.awest . comiwhole

7.2.5 QwestResponse to CLEC Commsnis
Qwast will consider CLEC comments and raspond with writtan answars as part of the Final
Notification.

7.2.6 Final Rzlease Notes

Quwast will issue Final Raleass Notas noiification no later than twaniy-one (21) calendar days
Y- =2y
orior to the Ralease Production dats. The notification will inciuda:

s A summary of changas from the Draft Rsleass Notas notification, including type of changas
{2.g., documantation changs, clarification, business rute change).

»  Final User Guids

s Final Training information

» Final Release Production Dats.

»  Qwseshrasponse 0 CLEC commants

MNota; Throughout this document, OSS3 interfaces ars defined as axisting or new gataways {including application-te-
apolication interfaces and Graphical User Intarfaces), connectivity and system functions that suppor or affect the
ore-order, order, provisioning, maintsnance and repair, and billing cacabilities for local sarvices (local exchange
services) provided by CLECS to their end users

Nota: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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8.0 CHAMGE TO AN EXISTING OSS INTERFACE

The orocess for changing an existing OSS Intarface will oe part of this CMP. Changes o an
axisting O3S Intarface may include an application-to-application or a Graphical User Inferface
(GuU1).

It is recognizad that the planning cycle for a changs to an OSS Interfacs, of any type, may be
greater than the time originally allotted and that discussions betwaen CLECs and Qwest may be
neld prior to the announcement of the changs to the 0SS Interfaca,

With a change to an OSS Interface, CLECs and Qwsst may dsfine the scope of functionality
introduced as part of the OSS Interfacs.

Qwest standard ogerating practice is to implemeant thrae Major Raleases and three Point
Raleases (for IMA only) within a calendar year. Unlpss mandated as a Ragula !.Of\/ Change,
Qwest will implemant no mora than four (4) Raleasas par IMA OSS Intedace raquiring coding
changes to the CLEC intarfaces within a cal endar yvaar, Unless mandatad as a Ragulatory
Changs, the Major Release changses will cocur no 1853 than saveniy-five (75) calendar days
apart.

Al a Maonthiy MR S/a‘ﬁms Mzaeling in the fourth quartar of 2ach year, Qwsst will communicats

S, !

o e SLECS the Maier Ralzass wshaduls and houdy na2a i zach w2leass for e nadd
salenaar year w3 Wil sudsagquenily 13sUs a nodficaton conian ng ins samsa m;’“ormarion
Qwast will attempr 1o provide this information oror to any orloritization schsduled during

fourth quariar.
Application-to-Application OSS8 |nterface

Qwast will support the pravious Major Ralease of Inisrconnect Madiatad Accass (IMA) EDI for
one hundrad sighty (180) calendar days aftar the subsequent Major vaea se of IMA EDI has
been imolemeantad. In the svent that IMA EDI majhr raleasas ars implementad mors than six
(8) months apart, any CLEC desiring to delay ratirament of the pravious ralease should submit
2 CR raquesting the delay. Qwast will raview and grant the retirement dalay up until sixty (80)
days aftar the Ralease Production Datz of the next Major Rslease; howsver, Qwest will
maintain no mora than three (3) Major Releases of IMA EDI in production at any tima. Qwast
may retirs the axtended release befora the extansion sxpiras when all CLECs havs migratad off
the axtended releass, but no earlfier than five (5) business days aftar the last scheduled CLEC
migration from the extanded release. CLECs who do not succassfully migrats from the retiring
release, must contact their Qwest EDI Implementation Team immediatsly to schedule a naw
migration. Any such naw migration shall not be rascheduled beyond the sixty (80) day
retirament delay. (A timaline illustrating the operation of this provision is provided at the end of
Saction 3.) Past Releases of IMA EDI will only be modified as a rasult of production support

Note: Throughout this document, OSS Interfaces ars defined as existing or new gatsways (including application-to-
apolication interfaces and Graphical User Intarfacas), connectivity and systam functions that support or affect the
pre-order, arder, provisioning, maintenance and rapair, and billing capabilities for local senvicas (locai exchange
sarvices) provided by CLECs to their end usears

Note: Throughout this document, the tamms “include(s)” and “including” mean “including, but not

limitad to.”

Page 863

000222




Qwast Wholesale Change Managsmeant Process Oocument -01-30-08

changes. When such production support changes are made, Qwest will also modify the related
documaniation Al other changas becoma candidaias for future IMA 201 Ralzasas,

Owast makas one Ralease of the Electronic Bonding-Trouole Administration (EBTA) and billing
intarfaces available at any given time, and will not support any orevious Raleases

Graphical User Interface (GUI)

Qwest makas one Releass of a GUI available at any given time and will not supoort any
orevious Raleasas.

IMA GUI changes for a pre-order or ordaring will be implementad al the same time as an IMA
EDI Relgase.

8.1 Application-to-Application Interface
This saction describes the timelines that Qwsst, and any CLEC cnoosing to implemant on the
Qwast Raleass Pmduct n Date, will adners o in changing =xisting application-to-apolication
intarfaces.” For any CLEC not choosing to imglemant on the Qwest Ralgase Production Dats,
Qweast an d the CLEC will negotiats a mutuzlly agrsed (o CLEC implemsaniation timaline,
including t2sting

-~k

Prior to Qwsst implemanting a change to an sxisting apolication-io-asolication int e'ra >3, Qwest
will notity CLECs of tha drafl Tachnical Specifications.  Qwast will 13sue drait Tschnical
So=scificaiions no latar than savanty-thras (73) calendar days gnor (o ins impismaniation dais
unless an exceot'om has been grantad. Technical Spscifications are documants that provide
information the ECs nead to cods the application-to-apolication interface.  The Draft
Tachnical Spe«:iu ications notification lstter will includs:

o Writtan summary of changa(s)

s Planned time frame for Release Production

s Purposa

» Logistical information (including a conferance ling) for walk througn

»  Rafarence to draft Tschnical Specifications, or raference to a “Wab sits with draft
specifications

»  Additional pertinent matearial

»  Draft Tschnical Specifications documentation, or instructions on how to access ths draft
Tecnnical Specifications documentation on the Wab site.

! For a CLEC converting from a prior release, the CLEC implementation date can be no earlier
than thes weekand after the Qwest Release Production Date, if production LSR conversion is
required.

Note: Throughout this document, CSS Intarfaces ars defined as axisting or new gateways (including application-to-
application interfaces and Graphical User interfacas), connectivity and systam functions that support or affect the
prz-order, order, provisioning, maintenance and repair, and billing capabilities for local servicas (local exchange
servicas) provided by CLECS to their end usars

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited to.”
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8.1.2 Walk Through of Draft Interface Technical Specifications

Qwest will sponsor a walk through, including the appropriate intarnal Subjact Matter Experts
(SMEs), between sixty-sight (68) calendar days prior o the planned implementation date and
fifty-eight (58) calendar days prior to the planned implemeantation date. A walk through will
afford CLEC SMEs the opportunity to ask questions and discuss specific requirsmants with
Qwest's tachnical team and will taks as much of this period as is necassary to address CLECS

uestions. CLECs ars encouragad to invite their technical experts, systems architects, and
designars, to attand the walk through.

Qwast will lead the raview of the Draft Tachnical Specifications. Qwest tachnical experts will
answer the CLEC SMEs' questions. Qwest will capture action itams such as requests for further
clarification. Qw=ast will follow-up on all action items and notify CLECs of rasponsas forty five
(43) calendar days prior to the planned implemaniation dats

8.1.3 CLEC Comments on Draft interface Tachnical Specifications

If the CLEC identifies issuas or raquirss clarificaiion, the CLEC must send written ccmments to
Qwest no later than fifty-five (35) calendar days prior 0 the piannsd impismentation dats
CLECs may submit comments via the Qwsast CMP  commant Wsb sita  at
Rt awesst combwholesale/cmo/commeant.himl

; I My amr D mm oy = -t 3
3.1.4 330 23000 ! o LommaEns

e
]
(&
[
O3

latar than oy -five (43 ndar days oror to final implamaniation 4at2. Tha answars wil
nared with afl VLCW, unless the CLECs quastion(s) are marked progristary. Any changsas

that may occur as a rasult of the rasponsas will oe disirioutad to all CLECs in the same
notification leiter. The normcahon will include the description of any changa(s) made as a rasult

of CLEC comments. The changs(s) will be reflectad in the Final Technical Specifications.

Quwast will raview and rascond with written answers to all CLEC is3ues. commanis/concams no
' oala
nle

8.1.5 Finalinterface Technical Specifications

The Final Interface Tachnical Seecifications will includs the following:

»  Raferance to Final Technical Specifications, or Wb sit

> Qwest rasponsa 1o CLEC commants

»  Summary of changes from the prior implementation, including any changes made as a
result of CLEC comments on Draft Technical Specifications

» Indication of type of change (eg., documentation change, business rule change,
clarification change)

»  Final Joint Test Plan including transactions which have changed

s> The suite of re-certification tast scanarios

Note: Throughout this document, OSS3 Interfaces ars defined as axisting or new gateways (including apolication-to-
application interfaces and Graphical User Intarfaces), connectivity and systam functions that supoort or affect the
pra-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CILECs to their end users

Nota: Throughout this document, the terms “include(s)” and “including” mean “inciuding, but not

fimited to.”
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o Joint Testing Period

> Final imelemaniation date

Qwest will issiie Final Intarface Technical Spedifications no later than forty-five (43) calendar
days before the final implementation dats, uniess the axception process nas oeen invokad, The
implemantation timeline for the Release w ill not bagin until Final Technical Specifications are

orovided. Production Support type of changeas that occur within the thirty (30) calendar day tast
window can occur without advanca notification but will be posted within 24 hours of the change.

8.1.8 Joint Testing Period

Qwest will provide a thirty (30) day test window for any CLEC who desires to jointly test with
Qwest prior to the Release Production Date

8.1,7 Releass Documentation Addenda

Aftar the Final Technical Specifications ars oubfishad, there may be other cnangses made (o
documentation or the coding that is documantad in the form of addenda.

s 1% Addendum - 2 waeks aftar the Ralsase the 17 addendum is sant 0 the CLEGs, If
naedad
v Subsaguent Addandum’s - Subsequent addandum’s ar2 sant to the CLECs after the
Railease Praduction Dais as neadad. Thara 1S no currani 0rocass and tmalins
s 201 CLECS —=one nundrad signiy (139) caendar days afizr in2 Rasdss hoss oLIus using
=D ara raquirad fo cut ovar to the naw Raleasa, CLEGCs ars nolraquirad 0 supoort all naw
Al

@
o))
) b
D
(77

2000

3.2 Grapnical Usar Interfacs (GUl)
8.2.1 Draft GUI Release Notes

Prior to implemantation of a changs o an axisting GUI, Qwast will notify CLECs of the Draft
GUI Ralease Notas and the planned Raleass Production Date

Notification will oceur no latar than twenty-sight (28) calendar days orior to the planned Relsass
Production Date unless an sxception has been grantad. This notification will include draft user
guide information if necessary.

The notification will contain:

»  Written summary of change(s)

> Planned time frame for Ralease Production

> Any cross-refarence to draft documentation such as the user guide or ravised user guide
pages.

Nata: Throughout this document, OSS Interfaces ars defined as axisting of new gataways (including apolication-io-
application interfaces and Graphicai User Interfaces), connactivity and system functions that support or affect the
ors-order, order, provisioning, maintenance and ragair, and billing capabilities for local servicas (local sxchange

aemcos) provided by CLECS to their end users
Nota: Throughout this document, the terms “include(s)" and *including” mean “including, but not
limited to

Page 68
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L.J

8.2.2 CLEC Comments on Draft Interface Release Notification

CLECs must provide camments/quastions on the Draft GUI Raleass Noias no less than twanty-
five (25) calendar days prior to the planned Rsleass Production Dats. CLECs may submit
somments via the Qweast CMP comment Wab site at
http: /A .awest.comiwholesale/cmp/comment.htm] or via an e-mail (o cmacomm@gwest.com.

8.2.3 Qweast Response to Commeants

Qwest will consider CLEC commants and will addrass them in the Final GUI Rsleass
Natification no latar than twanty one (21) calendar days tefors the Raleasa Production Date,

8.2.4 Content of Final Intarface Relzass Motification

The Final Intarface Release Notification, will include:

»  Final notification lettar

»  Summary of changas from draft GUI Ralease nofification
s Final user guide (or ravisad pagss)

» Final Raleass Production Daia

s> Qwast Rasoonse to CLEC commeants

Orwvast will 153112 tha rmcﬂ Intarfana ?’a(m"e Notification no 13rar than twanhy-onas (21) calsndar

b

days ogiorz ins fna <2 Pr o 103108, y23L oWl OORL DUS WINIINAGOG O N2 oM
Wb sitz. Production suooort I/oe Vnan;% that occur without advance notification will os
costad within 24 hours of the changs.  Tha imolemeantation timsling for the Raleass will not
nagin untl all ralatad documentation i3 providad,

W
t

Note: Throughout this document, OSS interfaces ars defined as 2xisling of new gateways (including apolication-to-
application interfacas and Graphical User Intarfacss), connectivity and systam functions that support or affact the
pra-order, order, provisioning, maintenancs and rapair, and billing capavilities for local services (local exchange
services) provided by CLECS to their end users

Nota: Throughout this document, the tarms “include(s)” and “including” mean “including, but not

limited t0.”
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9.0 RETIREMENT OF AN EXISTING OSS INTERFACE

The ratirament of an axisting OSS Intarface occurs whan Qwask caasas 0 acc2ol fransactions
using a specific OSS Intsrface. This may include the ramoval of 3 GUI or a protocol
transmission of information (Application-to-Application) intarface

9.1 Application-to-Application 0SS Interface
9.1.1 Initial Retirement Notification

At least two hundrad seventy (270) calendar days before the ralirament dais of application-fo-
apolication intarfaces, Qwast will shars the ratirament plans via Wsb sita posting and CLEC
notification. The scheduled naw apohcatiomto_apphcaton intarface is to be in a CLEC certified
production Releass orior to the ratirament date of the older intertace.

Altarnatively, Qweast may choose to ratirs an interface if thers is no CLEC usage of that
intarface for the most racent ninaty \DO) consacutive calendar days. Qwast will provids thirty
(30) calendar day naotification of the ratiramant via Web posiing and CLEC natification.

Qwast will issu

g the initial Retirament Motification no latar than two hwmdrzd saventy (270)
calendar L.H/ befors ant.

ratiram Tha Initial Ratiramant Notification will include

i - o o N U
i

v TNEAGSNals T r3unng o 3
s A /qllao g altsmative intarfacs oglions far axisting
> Tha oroposed detailed rsiire 3
and rasponsa cycls)
s> Planned ratirament data

=

3 unctionality
timsline (2.g., milesione datss, CLEC-Qwest commeant

8.1.2 CLEC Commeants to Initial Retirement Motification
C-‘:Z‘ sommeants on the Initial Ratiramant Notification ars dus o Qwast no later than fiftas
5) calendar days following the Initial Ratirament Notification. CLECs may submit commants
a the Qwas! CMP comment Weo site at hito:/www.awest.com/iwhelesale/cmo/comment.himl,

9.1.3 Qweast Respons2 to Comments
Qwest will consider CLEC comments and raspond in the Final Ratirament Notification.
9.1.4 Final Rstirement Notification

The Final Retiremant Notification will be provided to CLECs no latsr than two-hundred and
twenty-eight (228) calendar days prior to the retirament date of the application-to-application
intarface. The Final Ratirameant Notification will contain:

Mota: Throughout this document, OSS interfaces ars defined as axisting or new gateways (including aoplication-to-
application interfaces and Graphical User Intarfacaes), connectivity and system functions that support or affect the
pra-order, order, provisioning, maintenance and rapair, and billing capabilities for local services (local exchange
services) provided by CLECS to their end users

Nota: Throughout this document, the terms *include(s)” and “including” mean “including, but not

limited to.”
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» The rationale for reliring the OSS Interface (e.g., no usage or replacement)

s If applicable, whara the raplacemant funciionality will rasids in a naw intarfase and whan the
naw interface has been certified by a CLEC

> Qwest’s responses o CLECS comments/concarns

» Actual retirement dats

9.1.5 Comparable Functionality

Unless otherwise agreed to by Qwsst and a CLEC ussr, whan Qwsst issuss the Initial
Ratirament Natification the ratiramant of an intarfacs for which a comparable interface does or
will exist, a CLEC user will nat be parmittad to commence building to the ratiring interfacs.
CLEC users of the reliring interface will be grandfatnerad until the ratirameant of the interface.
Qwast will snsurs that an intarface with comparable functionality is available no later than one
nundred and signty (180) calendar days prior to retirament of an Application-to-Application
intarface.

3.2 Graphical User Interface (GUI)
9.2.1  Initial Retirement Notification

A

Al tsast sixty (80) calendar days in advancc of the ratirameant dat
ki / )

tha ratiramant olans via Wab sitz gasiing and CLEC notificatdon, Ths
5003200 3 CLsl oaniiad :r:«:;u;k:: LT E

Altarnaivaly, Qwest may chooss t
ine mosi racent nm ry (90) conss
day notification of the ratiramant vi

0 ratire 2 GUI if thers is no CLEC usaga of that intsrace |
cuiive calendar days. Qwast will orovide thirty (30} calendar
} 3

A S s L - o
N 3b posing and CLEC noificalio

initial Ratiramant Motification will include:

»  The rationals for refiring the OSS Iaterface

»  Available altarnative inferface ogtions for axisting functionality

»  The prooosad detailed ratiremant timeline (2.g., milestone dates, CLEC-Qwest comment
and rasponse cycle)

> Planned ratirameant dats

9.2.2 CLEC Comments to initial Ratiramant Notification
CLEC commsnts to the Initial Retirament Notification ara due o Qwast no latar than fiftaen (15)

calendar days following the tnitial Retirement Natification. CLECs may submit comments via the
Qwast CMP> commant Web sits at htto://www gwest.com/wholeszale/cmo/commant.himl.

MNaote: Througnout this documant, 0SS Intarfaces are defined as axisting or new gateways (including apolication-to-
application intarfaces and Graghical lUser Interfacas), connectivity and systam functions that supgort or affect the
pra-order, order, provisicning, maintanance and repalr, and billing capabilities for local sarvices {local exchange
3ervices) provided by CLECS to their end users

Note: Throughout this document, the terms “include(s)” and ‘including” mean “including, but not

limited to.”
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5.2.3 Qwest Response to Comments
Qwest will consider CLEC commaents and respond in the Final Raleass Natification.
9.2.4 Comparable Functionality

Qwest will ansure comoearable functionality no latar than thirty-onea (31) days oeforg ratirement
of a GUI.

9.2.5 Final Retirement Motification

The Final Ratirement Notification, for GUI ratiraments, will be orovided to CLECs nc later than
twenty-one (21) calendar days befors the ratirament date. The Final Ratiramant Notification will
contain:

s  The rationale for reliring the OSS Intarface (2.¢., no usage or reglacement)

» If apolicable, whers the raplacament functionality will raside in 2 new intarface and when the
new intarfaca nas been ceriifiad oy 3 CLEC

s Qwest's resoonsas to CLECS commanis/concams

> Actual ratiremant dats

MNote: Throughout this document, OSS Interfaces are defined as 2xisting or new gateways (including apclication-to-
apolication interfacas and Graphical Usar Interfaces), connectivity and system functions that suppert or affect the
pre-order, order, provisioning, maintenance and reoair, and billing capabilities for local sarvices (local exchange
services) provided by CLECS to their and users

Note: Throughout this document, the tarms “include(s)y” and ‘Including” mean “including, but not

fimited to.”
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10.0 PRIORITIZATION

Each OSS Interface Ralease is prioritized separataly. If the Systems CMP Change Raqussts
for any interface do not exceed Release capacity, no prioritization for that Raleass Is raquired.
The prioritization process providas an opportunity for CLECs and Qwast to orioritize 0SS
Interface Change Raquests (CRs). CRs for introduction of a new intsrfaca or ratiremant of an
axisting interface ars not subject to prioritization and will follow the introduction or rafirsment
orocessas oautlined in Sections 7.0 and 9.0, raspectively.

10.1 Test Environment Releasss

When an 0SS Interface ralease is prioritizad, somsa of the prioritizad 0SS Intarface CRs will
cause a change in that OSS Intarface’s carrasponding test environment. These changes will
be included in the test environment raleass that is made available thirty (30) days prior to ihe
0SS Interface implementation date, and will not be subjact fo prioritization. The businass and
systams raquireaments for these tast =nvironm@m‘r changes will be devaloped in the same order
as the prioritized OSS Interface CRs. Qwest will ensurs that the rasourcses atioca@d fa) tnﬂ rast
anvironment ars sufficient fo complets the corrasponding O3S Intarface Ralease changss
descrioed acove.

allocatad to CRs thai ara spacific to the west

b

Qwast's OS8S Intarface production environment and 2st snvironmant daveloomant sffarts will
- e ma a

10.2  Ragulatory Changs Requests

Ragulatory changas, ars defined in Saction 4.0. Separats procadurss ars raquired for
orioritization of CRs raquesting Ragulatory changes to ensurs that Qwest can comply with the
recommendad or raquirad implementation dats, if any. The orocess for determining whether a
CR is a Raguiatory Changs is sat forth in Section 5.1,

Qwest will send CLECs a notification when it posts Ragulatory CR3 to the Wab and idantify
whan comments ara due, as descriced in Saction 5.1. Regulatory CRs will also be identified in
the Monthly CMP Systams Mesting distribution packages.

10.2.1 Regulatory Changes

~or Regulatory Changes, Qwsst will implemant changes no later than the time specified in the
lagislation, reguiatory raquirement, or court ruling. If no time Is specified, Qwast will implemant
the change as s00n as practicable,

Nota: Throughout this document, OSS Intarfaces ars defined as sxisting or new gateways (including apolication-to-
apolication interfaces and Grapnical User Iniarfaces), connectivity and system functions that support or affect the
pra-order, arder, provisioning, maintsnance and rapair, and billing capabilities for local services (local exchange
sarvices) provided by CLECs to their end users

Nota: Throughout this document, the terms “inciude(s)” and “incliuding” mean “inctuding, but not

limited to.”
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Regulatory CRs will be ranked with all other CRs. If tha imoplementation date for a Regula ory
CR requires all or a part of the changa to b2 includad in ths upcoming Major Raleass, s CR
will not be subjact to ranking and will be automatically mciuded in that Major Ralease.

10.2.2 industry Guideline Changes

Industry Guideline CRs will be identified in the Montnly CMP Sysiams Mseting distrioution
oackage. industry Guideline CRs will be rankad with all other systems CRs during prioritization
as described in Section 10.0. If an Industry Guidsline CR is prioritized high enough fo be
included in the businass and systems requiramants phase and is dependant on a “foundation”
CR, the *foundation” CR will automatically be workad in conjunction with the Industry Guidelins
CR.

10.2.3 Regulatory Change Implementation

befors the mandated or racommended
implemantation data for a Ragulatory CR, Qwest wil pgresent ﬂromahon to CLECs regardmg
any tachnical, practical, or davelopmant cycie considerations that may affect Qwest's ability 10
imolement the CR in any oarticular Major Releass as part of the CR rsv'ew and com.inue to
orovide information uo (0 the oackaging ogtions. Al tha Monthiy pMD Sysiams Masting whara
tha Ragulatory CR is praesaniad, Qwas! will advise CLECs of the sible scheduled Raleasas
in w‘rwr Qw=st could imolamant the CR and the CLECs and Qw stowill datarmine how 0

When more than one Major Rsaleass is scheduled
i
ide

) [ D‘

ANTTAIE GN03E ‘n?o an;3“5 N3 l}thu}*uﬂa}, ‘\“333%3,v3" 9i7<3 ACCTUNT NS nLi{?ﬁﬂGCﬁ
u/d:‘d oy Qwast ragarding tschnical, pgractical, and/or devalogmani considerations. If the
Regul,.‘ow CR is not includad In a orior Raleass, it will be implamantad in the latest Releassa

spacifizd by Quwasi,
10.3  Prioritization Process
10.3.1 Prioritization Review

At the last Monthly CMP Systems Mesiing befora Prioritization, Qwest wiH facilitate a
Prioritization Review including a discussion of all CRs sligible for prioritization in a Major
Releasa. If thers are any Industry Guideline CRs sligible for prioritization, Qwest w1ll identify all
Indusiry Guidsline CRs that would need to be implemented prior 10 or m conjunction with sucn
CRs. Qwsast will distributa all materials five (3) calendar days prior to the Prioritization Raviaw.
The materials will include:

»  Agenda
s Summary document of all CRs aligible for prioritization including identification of
dependencies (sae Appendix A - Sample - IMA 11.0 Rank Eligible CRs)

Both CLECs and Qwest will have aporopriate Subdjsct Malter Experts in attendance at the
Prioritization Raview. The review and discussion maatings ars open to all CLECs,

Note: Throughout this document, OSS interfaces ars defined as axisting or new gataways (including apolication-to-
apelication interfacas and Grapnical Usar intarfaces), connectivity and system functions that suppart or affact the
pre-order, order, proxnsxonmg maintenance and rapair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end usars

Note: Throughout this documsnt, the terms “include(s)” and “including” mean “including, but not

imited ta”
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The Prioritization Reaview objectives are to:

s Allow CLECs and Qwsast o discuss sligible O3S intsrface or st environmani Changs
Raquests oy providing specific mpu' as to the relativa importance that CLECS, as a group,
and Qwest assign {0 seach such Change Raguest.

10.3.2 Ranking Procsass

Within three (3) business days following the Monthly CMP Systems Mesting that includas the
Prioritization Review, Qwest will distributs the Prioritization Form for ranking. Ranking will be
conductad according to the following guidelines:

s> Each CLEC and Qwest may submit ons complated Priorftization Form. The ranking must be
submitted by a Point of Contact. The ranking will be submitted to the Qwest CMP Manager
in accordance with the process describaed in Section 10.3.3 below. Rafar to Appendix B
Sampie - IMA 11.0 Initial Prioritization Form

s  Qwest and sach CLEC ranks sach Change Raquest on the Prioritization Form by providing
a point value from 1 through n, where n is the total quantity of CRs. The higheast point valus
will be assigned o the CR that Qwast and CLECs wish to be implementad first. The total
paints will be calculated by the Qwest CMP Managser and the rasults will be distributaed to
tha CLECs in accordance with the orocess described in Section 10.3.3 below. Refer to
Appendix C . Sample — IMA 11.0 Prioritization List.

10 2.3 Ranking Tabulation Process

CILECs and Qwasl who choosa 1o voiz must submit thair compleiad Prioritization Form via 2-
mail, cmger@aweast.com, within thrae {3) business days \oHowmg Qweasl's disiribution of tha
Prioritization Form. Wi nin bwo (2) business days following the d=adline for submission of
ranking, Qwsast will tabulats all rankings and e-mall the resulling Initial Priositization List to the
CLECs. The rasults will be announced at the next schaduled Monthly CMP Systams Mesting.
Prioritization is basad on the rasults of the votas raceived by the deadline. Basad on ths

outcoma of the final ranking of the CR candidates, an Initial Prioritization List is produced.

10.3.4 Ranking of Lat2 Added CRs

For those late added CRs that are eligible for inclusion, as a candidatz, in the maost recantly
orioritized Releass, the orioritization process will be as follows.

» Within thrae (3) business days following the Monthly CMP Systems Mesting that resulted in
tha decision to inciude the late added CR as a candidats in the racently prioritized Releass,
Qwest will distribute the late added CR for ranking, along with the initial prioritization.

> Zach CLEC and Qwest may submit a suggested rank for the fats added CR. The suggestad
rank will be the number corrasponding to the position on the Initial Prioritization List that the
CLEC or Qwest believes the lats added CR should be insarted.

Mote: Throughout this document, OS3 Interfaces are defined as existing or new gataways (including application-to-
apgolication interfaces and Graphical Usar Interfaces), connectivity and systam functions that support or affact the
ore-order, order, provisioning, maintenance and rzpair, and dilling capabilities for local services (local exchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited t0.” ’

Page 78

000237




Qwast Wholesals Change Managament Process Document -01-30-06

»  CLEGCs and Qwest: Mho oose to vote must raturn ihsir suggssts d rank for the late added
41 =)
wal ‘u

fiha lats addad

N e e - : il - L
CR via s-mail within thra= (3) businass days followl ing Cwasrs 3T butian of

CR for ranking.

Within two (2) businass days following the deadline for ihe raturn of the suggsstad rank, Qwest

| will tabulate the results by averaging the raturnad suggestad ranks for the late addad CR.
Qwest will insert the late added CR into the Initial Prioritization List at the rssulting point on the
list and will renumber the ramaining candidatas on tha list based on this insertion. Qwest will e-
mail an updatad Prioritization List to the CLECs. The results will be announced at the next
scheduled Monthly CMP Systems Meeting.

10.3.5 Withdrawal of Prioritized CRs

A CLEC or Qweast may alect to withdraw a CR tha! has bean prioritized for an OSS Interface
Re%ease, This orocess may be invokad at any tims between the orioritization process and the
commitmant for the Ralsass. Qwast will datermine its ability to work additional CRs for the
Raleass basad upan the timing of the withdrawal request. Aftar commitment, a CLEC or Qwsst
could raquest the CR be withdrawn, howsver, the withdrawal of the CR may not be faasiols
oassd upon the developmem status at the timz of ths withdrawal raquest. The orocess will be
as follows:

»  The originating CLEC or Qwest will submit an a-mail requast to the Qwest CMP Manager,
cmocr@awest.com, indicating that they wisn to withdraw tha CR. This 2-mail must 0e sant

VIO i uidi sy ks
which ina raquast will be «
»  the CR number
s the CRfitle
> an explanation of why the originator wishas to withdraw the CR

> Within two (2) business days aftac raceipt of the raquest to withdraw the CR the CMP
Manager will notify, in writing, all of the CLECs that submittad a prioritization ranking. The
subject line will nota “INTENT TO WITHDRAW PRIORITIZED CR [number]” The
notificaton will includs:
s the CR numoer
s {he CR title,
» the ranking that it raceived from the prioritization,

| > the axplanation of why the originatar wishes to withdraw the CR

> |f a CLEC or Qwest disagraes with the withdrawal of the CR from the Rsleass, they have
the ogtion to assume sponsorship of that CR. They may do so by notn‘/mg the CMP
Manager, cmocr@coweast.com, in writing of their intent to assume sponsorship of the CR
within five (3) business days after the CMP Manager has sent the intent to withdraw e-mail.
If the CMP Manager raceivas no rasponsa within five (5) business days, then the CR will be
withdrawn, The new status will be reviawed in the next Monihly CMP Systems Mesting.

AlSiidal Uays Dol W as BIUnily e Oy stz wiSShiig du
sad. The writhan r=ru\,5r must coniain.

MNota: Throughout this document, O3S Interfaces are defined as axisting or new gataways (including application-to-
apolication interfaces and Graphical User Intarfacas), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and rapair, and billing capabilities for local services (local exchange
sarvices) provided by CLECs to their end users

Note: Throughout this document, the tarms “inciude(s)” and “including” mean “Iincluding, but not

limited to.”
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10.4 Special Change Request Process (SCRP)

In the event that a systems CR is not rankad nigh enough in orioritization for inclusion in the
next Releass, or as otherwise providad in this CMP, the CR originator may slect to invoke the
CMP Special Change Request Process (SCRP) as descrived In this saction. In the event that a
carrier submits a CR after prioritization and wishes to invoke the SCRP, the ariginator may elect
not to follow the Late Added CR procass as defined in Section 10.3.4.

The SCRP does not supercede the procaess dafined in 3Saction 5.0 (Changs Ragusst
Origination Procass).

The foregoing orocess applies o Qwsst and CLEC originated CRs. In the event a CR is
submittad through the SCRP, Qwest agraes that it will not divert IT rasources availadle to work
on the CMP systems CRs, to suoport the SCRP raquest. Qwest will nave to apely additional
N

resourcas to, and track, the additional work raquirad for the CR it 32eks to implemant through
the SCRP.

A J‘ tima intervals within which 2 rasponss is raquired from 2ne Parly 0 :an-oi‘har under this

action ars maximum tims intarvals. Each Party agress that it will orovide all rasponses iﬂ
mrrng to the other Party as 5001 a3 the Party has the information and analysis r2 q' ired t
raspond, aven if the tims intarval statad hersin far a responsa s ol avar,

To invoke the SCRP, the CR originator must sen
(cmpesc@aqwasicom). Tha subjaciiine of the 2-
s “SCRP FORM

s> CR numoer and itle

»  CRoriginator's company nams

nd an a2-mail o the Qwsast CMP SCRP mailoox
- sag: mushineluds:

i

The text of the 2-mail messags must include:

»  Descripticn of the CR
» A completad SCRP Form (See Appendix £)
» A single point of contact for the SCRP raguest including:
»  Primary raguestor’s nams and comoany
»? Phone numoer
s E-mail addrass
»  Circumstances which have necessitated the invocation of the SCRP
»  Desirad implamentation date
» If more than one company is making the SCRP raquest, the namas and point of contact
information for the other raquesting companies.

Note: Througnout this document, OSS Interfaces ara defined as existing or new gateways (Including apclication-to-
application intarfaces and Grapnical User Interfaces), connectivity and system functions that support or affect the
pre-order, order, provisicning, maintenance and rapair, and billing capabilities far iocal services (local exchange
services) provided by CLECSs to their end users

Nota: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limited 0.7
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10.4.2 Qwest Acknowledges SCRP Raquest Receipt with a Confirmation E-mail

Within two (2) business days following rsceipt of the SCRP raquast a-mail, Qwsst will
acknowledge raceipt of the completz SCRP raquest s-mail with a confirmation 2-mail and
advise the SCRP Requestor of any missing information needed for Qwest to process and
analyze the request. When the SCRP raquest e-mall is complete, the SCRP confirmation -
mail will include:

s Date and time of receipt of complsete SCRP requast e-mall

s Daiz and time of 3CRP confirmation a-mail

s SCRP title and number

»  The name, telephone number and e-mail address o f‘me assigned Qwest manager
»  Amount of the non-refundaole Processing Fae as specified in Ssction 1 4.3

10.4.3 Process Fee Invoice

Within one (1) business day of sending the SCRP confirmation s-mail Qwast will bill the SCRP
Raquestor a non-rafundable Procassing Fze a3 specified in Saction 10.4.8 dbalow.

10.4.4 SCRP Reviaw Maeting

Within tan (10) business days aftar tha SCRP confirmation s-mall, Qwest will schedulz and hold

AV RV i “"\_\ h b { ~ - - -
3 r3viayw masting with tha 3 ,RD Raguastor b raviaw Qwest’s 2nalysis of the raouss:

> - H e

10.4.53 Praliminary SCRP Quote and Raviaw Masting

oL

During businass and sysrﬁmg raqu iraments analysis, Qwsst will raviaw the SCRP reques! o
determine if it has any affinities with CRs packaged for the plannad O3S Interface Rsleass. As
s00n as fzasidle, but in any casa within thirty (30) business days, afiar racaipt of a com,o% tad

S3
SCRP raquest form, Qwast will schadule and hold a masting with the SCRP Requestor [0
orovide and raview:

s An astimated Praliminary SCRP quots. The SCRP quots will, at 2 minimum, include the
following information:
» A description of the work to be performad
»  Estimated Develoomant costs with a cag on cost
»  Targetad Rsleass
»  An sstimats of the tarms and conditicns surrounding the firm SCRP quots. (If the
astimate increasas before Qwest issues the Firm SCRP Quota, Qwast will communicata
tha cost incraasas to the SCRP Raguestor.) The SCRP Raquestor must comply with
cayment tarms as outlined in Saction 10.4.7 before Qwest proceads with tha raquest.
» Aninvoice covering the business and systems requirements analysis
»  Payment for this invoice is due no later than thirty (30) calendar days following Qwest's
written issuance of the Praliminary SCRP Quota, Qwast will not procead with further

Note: Throughout this document, 0SS Interfacas are defined as exisiing or new gateways (including apolication-to-
application interfaces and Graphical User Interfaces), connectivity and system functions that supoort or affect the
ors-order, crder, provisioning, maintenance and rapair, and billing capabilities for local sarvicas (local exchange
servicas) provided by CLECS to their end users

Note: Throughout this document, the terms “include(s)” and ‘including” mean “including, but not

limited to.”
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development in support of the SCRP Request until the business and systems analysis
and oracessing invaoices are paid.
10.4.5.1 SCRP Resquestor Accapts the Praliminary Quote and Decision for Qwest to
Procesd

The SCRP Requestor has tan (10) business days, upon racaipl « g SCRP guats, (o sither

of th
agree to purchase under the quoted price or cancel the SCRP requss!

If the SCRP Raguestor accapts the SCRP Praliminary Quotz, the SCRP Requasior must send
an 2-mail to the assigned Qweast manager with the following information:

The subjsct line of the e-mall message must includa:

» “SCRP PRELIMINARY QUOTE ACCEPRTED”
»  CR number and title
» CR originator’'s comoany name

The taxt of the a-mall message must includs:

»  Statament accepiing SCRP Praliminary Quciz, plannad O35S Intarface Rsjeass dais, and
arms and conditions
»  CRariginator’s nama, onone number, and a-mall addrass

T L T U S SN
[V T N Do KPS0 A Ly W Tang e L

SCRP raquast aftar Qwast orovidas ihe
\Aj

!

’orr it a wrw:n raquast for changs to the

If the SCRP Raquesior dacidas to modify the
orafiminary SCRP Quots, tha prD requastor mus
assigned Qwasi managar. If changsas are accapis (o Qwas QWN% will notify the SCRP
Raquea tor by e-mail within five | "‘) ou;mes: days aftar racsiot of surn raquast for a change with

a ravisad orsliminary SCRP Quots, if applicable. Tha SCRP Requestor must inform Qwast, in
ertmg within five (5) business days if the modified SCRP quots is acceptaoie, further changss
are raquirad, or the SCRP raquest is cancalled.

(D

10.4.5.3 SCRP Requestor Canceals the SCRP Request

The last point at whicn a SCRP Reaquest may be cancalled is at the Monthly CMP Meeling at

\

which Qwest orasents the CRs that Qwest has committed to m the Ralease. Otherwise, the
SCRP request will be implementad with the Release and the SCRP Ragusestor is obligated to

pay the full amount of the firm SCRP quctz consistant with tre caymant schedule described
oelow in Section 10.4.7.

Mote: Throughout this document, 0SS interfacas arz defined as existing or new gateways (including application-to-
apoplication intarfacas and Graghical Usar interfaces), connectivity and system functions that suoport or affact the
pra-order, order, provisioning, maintenance and rapair, and billing capabilities for local services (local axchange
sarvices) provided by CLECs to their and usars

Note: Throughout this document, the terms *include(s)” and *including” mean “including, but not

limited to.”
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10.4.6 Firm SCRP Quote and Review

Qwast will orovide the SCRP Requestar a Firm SCRP Quota whan Qwest commits CRs 10 the
specific OSS Interface Raleass.

Qwast will send an e-mali to the SCRP Requestor with the following information

»  The subject line of the e-mall messagse must includs:
s “FIRM SCRP QUOTE"
s CR number and title
» CR originator's company nams
s The text of the a-mail message must includs;
» Final SCRP quate and terms and conditions
s Committad implemeantation dats, or OSS Interface Releasa
s Qwast contact nams, phone number, and a-matil addrass

33 than tan (10) days following

Quwest will ’nedu!@ and hold a masting to review ths gquots no s
he il raviaw the slamants of ths Firm

3¢
issuance of the Firm SCRP Quota. Al this masting Qwash wil
Quote and the firm Rsisase Dats of the targetad Releass,

10.4.7 Payment Scheduls.

Tha 30R3 Paquziinc mush a3y 30% of i 3
- . § ma
days follewing the scnaduted Ralzass daiz and ha

ns ain
within thirty (3Q) calendar days aftar the scnedulad Ralzass dats,

1

RE Querr oo s ?“.‘wﬂ‘i a1 nalendar

SCREP Quots

\/L-

(N3]
[
)
pa]

(e
o
o

<
fw]
(J
5
(3]
3
U)

10.4.3 Apolicabla SCRP Charges

This saction describes the diffarant cosis for a SCRP raqusst,

»  Processing Fee - a one-time flat fee that must be paid within thirty (30) calendar days after
the Qwest-SCRP Raview maeting to raview the SCRP form. This fae is non-refundable and
is treated separately from those charges for development and implementation as described
under “Charges for the SCRP Raquest” below.

»  Chargses for Business and Systams Raquiraments - These charges include the costs of
devaloping business and systams raquirements.

» Charges for the Devslopment of the SCRP Rsqguest - Tﬂe chargas, included in the
Prsliminary and Firm SCRP Quotas, including labor charges, time and capital costs incurred
as a rasuft of develoging code and performing tasting.

Note: Throughout this document, OSS Interfaces are defined as existing of new gateways (including apoiication-to-
apolication interfaces and Graphical Usar Interfaces), connectivity and system functions that support or affect the
ore-order, order, provisioning, maintenance and repair, and billing capaoilities for local services (local exchange
sarvices) provided by CLECs to their end users

Note: Througnout this document, the tarms “include(s)” and “including” mean “including, but not

limited to.”
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11.0 APPLICATION-TO-APPLICATION INTERFACE TESTING

if a CLEC is using an application-to-apolication intarface, the CLEC must work with Qwest to
certify the business scenarios that CLEC will be using in order to ensurs succassiul ransaction
processing in production. If muitiple CLECs are using a sarvice bursau orovider, the sarvice
bursau provider need only be certified for the first participating CLEC; sud qu=m u EC using
the service bureau provider need not be re-certified. Qwest and CLEC shall mutually agrce
the businsss scenarios for which CLEC raquires certification. Cartification wll ce granted for
th soecn‘md Rnlease of the application-to-apolication interfaca. If CLEC is certifying multiple
producfa or g3, CLEC has the option of certifying those ‘o‘ oducis or sarvices serially or in
parallel if t H/ feasible,

New Raleasas of the application-to-apoiication interface may requira ra-certification of some or
all business scenarios. A datarmination as to the need for re-certification will be made by the
Qwast coordinator in conjunction with the Ralease Manager of 2ach Raleasa, MNotification of
the need for re-cartification will be provided to CLEC as the new Releass is implementad. The
suite of re-certification tast scanarios will be provided o CLECs with the Final Tachnical
Specifications.  If CLEC is certifying multiole oroducts or sarvices, CLEC has the oplion of
certifying those products or services sarially or in parallel, if facnmca!!y feasiole If multiple
CLZCs ars using a service oursau provider, the sarvics oursau orav 12r need anly be re-
cadiflad for he firsi Jﬂrm loating CLEC: subsaqusnt CLECs using ths sarica bursau orovidar

lea
is

noa A s

iy

P .J‘

Qwzast provides 3 separais Cusiomar Tast Znvirmnman: (CTE) for hae uﬂ:r‘ng of iransaction
basad apolication-to-apolication intarfacas for pra-ordar, order, and maintananca/ragair. Tha

CTZ willi be devaiopad for sacn Major Ralsass and updaisd for 2ach Point R3izass thal has
changes that wers disclosad but not imolemantad as part of the Major Release. Qw st will
orovids 38t files for baten/file intarfaces (e.q., billing).

The CTE for Pra-order and Order currantly includes:

s Stand Alons Tast Environment (SATE)

The CTE for Maintenance and Repair currenily includas:
s CMIP Intarface Test Environmant (MEDIACC)

Qwest orovides Initial Implementation Teasting, and Migration Tasting (from ong Ralzase to the
next) for all types of OSS Interface Change Reguasts. Such tasting provides the opportunity ©
isst the code associated with those OSS Intarface axchange raquesis. The CTE will also
provide the opgortunity for regression testing of OSS Interface functionality.

Note: Throughoui this document, OSS Intarfaces are defined as existing or new gateways (including appiication-to-
application interfaces and Graghical User Intarfaces), connectivity and system functions that supoort or affect the
pre-order, order, provisioning, maintenance and rapair, and bilfing capabilities for local senvices (local axchange
services) provided by CLECs to their end users

Note: Throughout this document, the terms “include(s)” and *including” mean “including, but not

limited to.”
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11,1 Testing Process

Qwest will send an industry notification, including testing schedules (322 Saction 8.0 — Changes
1o Existing OSS intarfaces), to CLECs so thay may datarmina their inianit o particioals in ne
tast. CLECs wishing to test with Qwest must participalz in at {east one joint pemnmg 3essjon
and determine:

s Connectivity (required)

> Prograssion Tasiing (requirad)

> Controlled Production Testing (requirsd)

»  Production Tum-uo (requirad)

»  Atestschedule {required) that reflects agreed upon datss for phassas

A joint CLEC-Qwast fast olan may also includa soms or all of the following bassd on type of
tasting raquestad:

*+  Rsquiraments Raview

s Tesi Data Devalooment

Qwsst will communicat2 any agrasd uoon changas (o the 23l schadula, CLECS ars rasponsioles
- ‘j )

for astablishing and maintaining connaciivity o the CTEZ.

e . ] ~ Tl
e CLzZC should, in ganaral umej simiiar
!

= 1

[ of Jz Jetion

113an e 1A

b

OIS 1“3;‘%‘(1

Ve AT

'awir/wu:m that it does in production.  This anvironmant i3 not w‘r:rdad for vl

Tha CTEZ coniains the aporopriats ap olications ror u(‘:’-Ofu%m"g, and local Service
(L3R) mder.ng, including the sarvice ordar procassar. Production cods problems idantifis
the test anvironment will D2 rasolvad 2y using s Production Su2oort orcass 3s aullin

Saction 12.0.

MNote: Througnout this document, 0SS Intarfaces ara defined as 2:isting of new gateways (Including apglication-to-
application intarfaces and Graphical User Intarfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local sxchange
services) provided by CLECs to their end users

| MNote: Throughout this document, the terms “include(s)” and “including” mean “including, but not

‘ limitad to.”
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12.0 PRODUCTION SUPPORT
121  Motification of Planned Outages

Ptannaed OQutages ars rasarved times for scheduled maintenancs (o OS3 Inisrfacses, Qwest
sands associated notifications to all CLECs. Plannad Qutage Motifications must include:

9

Identification of the subject O3S3 Interface

> Description of ine scheduled OSS Interface maintenance activity

s Impact to the CLECs (2.g., gsographic arsa, oroducts affsciad, systzm implications, and
business implications)

s Scheduled dats and scheduled start and stop tim=

»  Work around, if apolicabls

o Qwest contact for mara information on the scheduled OSS Intarfaca maintenance activity

aporooriats Qwest personneal no latsr
3 Interfaca maintenance activity.

Planned Qutage MNotifications will be s
than two (2) calendar days after the schex

12,2 Mewly Daployed O33 Intsrface Relzase

aduction Datz of an 033 intzrfacs changs, Qwssiwill use production
linad nelow. Pronlems ar’cnunr:ﬁd oy

nainianancs of 30fwara 23 Hull

PO oal ::J,. e T NSiaaaE 3U%IETS B0 ;33& ol f,ﬂ > D835k
Qw**i: Ml monitor, «track, and addrass troublss reporteﬁ by CLECs or idantifia ‘y Qwve;:a.
Problems reportad will 0e known as 1T Trouole Tickz!s.
A waak aftar ihe degloyment of an IMA Rsleass into production, Qwash will hast a conferance

(‘aH with the CLECs to raview any identified prodlems and ans N:u any quastions pertaining to
e newly deploved softwars. Qwast will follow this CMP for documanting the meeting as
dascribed in Section 3.2. Issues will be addressed with specific CLECs and results/status will
oe raviewsd at the naxt Monthly CMP Systams Mesting.

12.3  Request for a Production Support Changse

The IT Halp Dask supports CLECs who have guastions ragarding connectivity, outputs, and
systam outages. The IT Help Desk serves as the first point of contact for reporting trouble. If
the 1T Help Dv sk is unable to assist the CLEC, it will rafar information to the proper Subjact
Mattar Expert, also known as Tler 2 or Tier 3 supoort, who may call the CLEC diractly. Often,
nowsvar, an IT Halo Desk rapresentative will contact the CLEC to provide information or {0
confirm rasolution of the trouble ti ,@t

Qw=ast will assign each CLEC generatad

al nd Qwsst generatad Trouble tickst a Severily
Lsvel 1 lo 4, as defined in Saction 12.5. i

an sneratad T
Severity 1 and Severity 2 T trouble tickats will be

Note: Tnraughout this document, OSS Intarfaces are defined as axisting or new gataways (including application-to-
application interfaces and Graphical User Intarfaces), connectivity and systam functions that suppert or affect the
pra-order, order, provisioning, maintenance and rapair, and billing capabilities for local services (local exchange
sarvices) orovided by CLECS to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

fimited to."
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implemented immediately by means of an emergency Release of process, softwars or
documantation (knawn a3 a Paich). If Qwast and CLEC dsem implemantation is not timsly. and
a work around axists or can be developed, Qwest will impleamant the work around in the interim,
Severity 3 and Saverity 4 IT troubia ficksts may be implamvmed whan appropriate faking into
consideration upcoming Patches, Major Realeases and Point Releasas and any synergies that
axist with work being done in the uocoming Patches, Major Raleasas and Point Raleasses.

Qwest will attempt to maks a software patch when the sysr=m is not working as dafined in the
tachnical specifications and/or the GU! systems documentation (axciuding PCAT
documentation), and issue an event notification clearly dafining the change

If Qwest determines that a software patch is not faasible, and/or Qwest or any CLEC identifies
3 Patch Release of software or ralated systams documentation changss that may impact CLEC
procduction coding, Qwast will issue an event notification, initiats a Technical Escalation, and
request a joint mesting between Qwest and the CLECs in order to discuss the particular Pateh
Release. Qwsst will natify CLECs of the joint masting in which Qwest will raview the Patch
Ralease, the oroposed solfution, and the variables which affact the resolution. In all instances,
thesa joint meetings ars axampt fram the five (5) businass day advanca noiification raquirament
descrived in Saciion 3.0.

At ihis joint masating, Qwsast and the impastad CLECs will discuss how the pending Datch
ff a)

o
Ralaase will affant thelr coda. Qwast and he imoastad TLECs will discuss any oataniial

rBsoiulion Jotions and imglamanaion dmairamss. 0 S 3venl Nal agrasmean Cannol og
rzachad petwsaen Qwast and the imeactad CLECs regarding the type of Paich R22as2 0 b2
imolemantad, the oarties will attamot to nagotiate an aporaoriata workaround.

The first time a trouble is reportad oy Qwsst or CLEC, the Qwast IT Hslp Desk will assign an 1T
Troubls Tickst iracking number, which will be communicatad o the CLEC at the time the CLEC
ragorts the trouble. The affectad CLEC(s) and Qwest will attamot to rzach agrzement on
rasolution of the problem and closing of the IT Trouble Tickst. If no agreemant is reached, any
party may use the Tachnizal =3calation Procass
ntto:/waww. qwest.comiwhnolesale/systams/oroductionsupport.ntml. When the IT Trouble Ticka!
has oesn closad, Qweast will notify CLECs with ons of the following dispaosition codes:

»  No Trouble Found - (o be used when Qwsast investigation indicatas that no troubdle exists in
Qwest systams.

» Trouble to be Rasolved in Patch - to be used when the IT Trouble Tickat will be resolved in
a Patch. Qwest will provide a dats for implementation of tha Patch. This is typically applied
to Severity 1 and Severity 2 troubles, although Sevarity 3 and Severity 4 troubles may oe
rasolved in a Paich where synergies 2xist.

> CLEC Should Submit CMP CR - to 0e usad when Qwest's investigation indicates that the
Systam is working oursuant to the Technical Specifications (unless the Technical

Nota: Throughout this document, OSS Interfacas arz defined as existing or new gatsways (including application-to-
application interfaces and Graphical User Intarfaces), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local sxchange
services) provided by CLECs to their end users

Note: Througnout this document, the terms “include(s)” and “including” mean “including, but not

fimitad to.”
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Specifications a
that should QP S
s Resolved - to

re incorrect), and that the IT Trouble Ticket is requesiing a systems change
bm itad as a CMP 2R,
used when the IT Trouble Ticket invastigation has rasolvad the troubls.

If Qwest has identified the source of a problem for a Severity 3 or Severity 4 |T Trouble Tickst
out has not scheduled the problem resolution, Qwsst may place the trouble ticks! info a *Date
TBD tatus, but will not close the trouble ticket, Once a trouble tickal is placsd in *Dats TBD”

us, Qwvst will no langer issue status notifications for the trouble tickst, Instzad, Qwas! will
*racx "Date TBD” troubls tickats and report status of these trouble ticksts on the CMP Wab site
and in the Manthly CMP Systams Mesting. Whan a “Data TBD” trouble tickst is scheduled to be
rasofved in a Paich, Ralease or otherwisa, Qwast will Jb ue a notification announcing that the
trouble ticket will be resolved and remova the trouble tickat from the list raported on the CMP
Wab sita and in the Manthly CMP Systems Mssting,

For "Date TBD’ troubig tickats, either Qweast or 2 CLEC may originaiz a2 Change Raquast to
corract the oroblem. (See Section 5.0 for CR Origination.) If the initial mg party knows that the
CR ralates to a trouble tickat, it will identify the trouble tickat number on the CR.

pn]
s
O]

m.staﬂces whare Qwest or CLECs misinterprat Technical Specifications and/or businass rulss
must oe addrassed on a cass-oy-case basis. All partw will taks all reasonabls sieps (o ansurs
that any disagraements regarding the intarpratation of a naw or modified 0SS métsri"ace ars
éden, iad and rasolvad during the changs managamant raview of tha Changs Raquast.

124 Racorting Trouble to 1T

H 1

Qwast will ogen a U’OUOIG Hckat at the tima the troubis is first reportad by CLEC or detactad oy
Qwest Tha ITWSHD Tier 1 will communicats the tickatr numoer o ine CLZC at tha tima the
roudls is r=por*=:r4 Once a troudle tickal is opened at the ITWSHD, a CLEC or Qwast may
raquest that the Svent Notification process begin on the tickst a3 described in section 12.8

f a ticks! has been opened, and subsequsent to the tickst creation, CLECs call in on the same
prodlem, and the ITW3SHD racognizes that it is the same problem, a new tickat is not created.
T ha ITWSHD documenis sach subsequant call in the primary IT trouble tickst.

It one or mora CLECs call in on the same prodlem, but it is not racognizad as the sams
orodlem, one or mores tickats may be craatad. When the problem is racognized as the sams,
one of the tickals becomes the primary tickat, and the olher tickats ars linkad to the primary
tickat. The ITWSHD provides the primary tickat number o othar raporting CLECs. A CLEC can
raquest its tickat be linked to an alrsady existing open IT tickst belonging to another CLEC.
When the problem is closad, the primary and all relatad tickats will be closed.

Note: Throughout this document, OSS Interfaces are defined as axisting or new gateways (including apolication-to-
application interfaces and Graphical User Intarfaces), connectivity 2nd system functiens that supgort or affect the
pre-order, order, provisioning, maintenance and repair, and billing cacabilities for local services (local exchangs
services) orovided by CILECs to their end users

Note: Throughout this document, the terms “include(s)” and “inciuding” mean “including, but not

limited to.”
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12.4.1 Systems Problem Requiring a Workaround

If a CLEC Is 2xperiencing oroblems with Qwast becauss of a
report the troubis to the ITWSHD, Tha ITWSHD will creats a o

The ITWSHD Tier 1 will rafer the ticket to the IT Tier 2 or 3 r2s0iution process. If, during the
resolution process, the Tier 2 or 3 rasolution tsam determines that a workaround I3 raquired
ITWS3HD (with IT Tiar 2 or 3 on the lins, as appropriats) will contact the CLEC to dsvelop an
understanding of now the protlem is impacting the CLEC. If requestad and available, the CLEC
will provide information ragarding dstails of the oroblem, 2.9, rejact notices, LoR:, TNs or
circuit numbers. Upon undarstanding the oroblem, the IT Tiar 1 agent, wiih the CLEC on the
fine, will contact the 1ISC Help Desk and open a Call Center Database Tickat. The IT Tier20r3
resolution team along with the WSD Tier 2 tzam, and othar aporopriate SMEs, (Rasolution
Team) will develoo a proposed work around. The WSD Tier 2 team will work collaboratively
with the CLEC(3) raporting the issus to finalize the work around. The ITWSHD will provide the
CLEC and the WSD Tier 2 team with the IT Trouble T:u@r numoer in order {0 cross-refarance it

with thae Call Center Datanase Tickat, The ITWSHD will also record the Call Center Dalabase
Tickst number on the IT Troubla Tickal, Tha CLEC will orov‘d 00fh tsams with orimary mn’ra@t
information. If the CLEC and Qwsast cannot agras upon the work around solution, the CLEC can
ise sither the T cnmcal =scalation oro cass or ascalats 0 the W3D Tiers, as apor ::pna
Qwast will usa 1"5'3 oest 2ffarts o ratain the CLEC's raquastad due daiss, ragardliess of whather
3 wark ground i3 reqln'aﬁ

12,3 Seavarity Lavels

Savarity laval is 3 maans of of functionality

2 2333s3ing and documanting the imoact of tha oss
(o CLEC(s) and 1m,oa(dt 0 the CLEC's business. Thea saverity fevsl gives rasioration or r2pair
Jriofity to oroblems causing the greatast impact to CLEC(s) or its busin

Guidelines for deiarmining severit y lavels are listad below. Saverity lavel may be detarmined by
ons or mors of the fisted bulletl items undar 2acn Savarty Lsvel (the list is not axhaustive).
Examples of some frouble tickat situations follow. Pleass ksep in mind these ars guidslines,
and sach situation is unique. The IT Help Desk rzorasantative, basad on discussion with the
CL EC will make the dstarmination of the saverity level and will communicate the severity level
to the CLEC at rﬂe time the CLEC reports the trouble. If the CLEC disagrass with the severity
lavel assigned oy the IT Help Desk personnel, sither on the initial call or at any tims while the
ticket is open, a CLEC may request the ITWSHD to changs the saverity lavel, identifying the
reason for the changs in ssverity. If Qwest questions the validity of the change in saverity,
Qwsast will contact the CLEC Saverity Escalation Contact who raised the severity for
clarification.

Severity 1: Critical Impact

Nota: Throughout this document, 0SS Interfaces are defined as existing or naw gatsways (including apolication-to-
application intarfaces and Grapnical User Interfaces), connaciivity and systsm functions that support or affect the
pre-order, order, provisioning, maintenancs and repair, and billing capabilities for local services (local exchange
services) provided by CLECSs to their end users

Note: Throughout this document, the tarms “include(s)” and “including” mean “including, but not

limited to.”
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s Critical.

s High visidility

s Alarge numoer of orders or CLECs ars affactad
> A single CLEC cannot submit its business fransac
s Affacts online sommitment.

»  Production or ¢cycle stopoed - priority batch commitmant missad.
s Major impact on ravenue,

s Major component not available for uss.

s Many and/or major files lost.

s Major loss of functionality.

2 Problem can not be bypassed,

»  No viable or productive work around available

tions.

Examples:

o Major natwork backbane outage without radundancy.

s Environmental orodlems causing muttiole systam failuras.

Largs number of service or othar work ordar commitmants missad

A Softwars Defact in an edit which oravents any orders from be ng submitiad.

©

L4

avarity 2: Sarious Impact

> Sarions

> MOURAE YISy

> Moderalz o flarge number of CLECs, or ardars affactad
> Potentially aifacts online commitmeant

> Sarious slow r33n0 '

»  Serious loss o cuonahr/

»  Potantially affacts production — potantial miss of priority batch commitmant

s Moderate lm,oact on ravenus

> Limited use of product or componant

»  Component continues to fail. Intermittantly down for short periods, out raostitive
Few or small files lost

»  Proolems may hava a 00ssible bypass; the 0ynass must be accaptable to CLECS
»  Major accass down, cut a partial backup =xists

Examples:

» A single comoany, large number of ordars impactad

> Fraquent intarmitiant logoffs

> Service and/or other work order commitmants delayed or missad
Severity 3: Moderate Impact

s Low [0 medium visioility

Note: Throughout this document, 0SS interfacas ars defined as axisting or new gataways {including application-to-
apelication interfaces and Grapnical User Interfacas), connectivity and system functions that support or affect the
pre-order, order, provisioning, maintenance and repair, and billing capabiliies for local servicas (locai exchange
services) provided by CLECS to their end users

Nota: Throughout this document, the terms “includa(s)” and “including” mean “including, but not

limitad to.”
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s Low CLEC, or low order impact

» Low impact on revanus

> Limited use of product or componant
> Single CLEC device affacied

s Minimal loss of functionality

»  Problem may be bypassead; redundancy in place. Bypass must be accsotanle to CLECs
»  Automated workaround in place and known. Workaround must be accsotabls o CLECS

Example:
»  Hardwars errors, no imoact yat
Severity 4: Minimal Impact

> Low or no visibility

»  No diract impact on CLEC

s Faw functions impairad

s Proolem can be bypassad; bypass must e accapliable o CLECS
s Systam rasource low; no impact yat

s Praveniative mainienance raquast

Examples:

s Misisading unclsar sysiam massages causing confision for usars

Pl mm me m m e e w s Do ot = m b om e m “ o Vm e Bl - e o Vo
3 ezl O ouinadr S Tyun dliy Das v O (SaS, Sl SONTanuU 33 wd v I

12.8  Status Notification for IT Troubls Ticksts

1.
G203,

I T Y T T I W - S - i T em e
Thers ars bwo types of status notifcations for T Troukis

s Target Nolifications: for tickals that ralats to only ona reporting CLEC - Targs! Notifications
may be communicatad bty diract chons calls

»  zvent Notifications: for tickets that ralate to mors than one CLEC or for raportad troubles
that Qw=est believes will impact mars than on e CLEC

s Event Nofifications ars sent by Qwsast to all CLECs who subscrioe to the IT Halp Desk.
£vent Notifications will include tickat status (2.9, open, no changs, rasolvad) and as much
of the following information as is known to Qwsast at the tims tha nolification is sent:
»  Description of the problem
» Impactto the CLECs (2.9., gsographic araa, oroducts affactad, business implications,

ather pertinent information available)

»  Estimated resolution date and time if known
»  Resolution if known
> Severily level
s> Trouble tickat numoer(s), date and time
+  Work around if defined, including the Call Centar Database Referance Tickat numbar

Note: Throughout this decument, OSS Interfaces are defined as sxisting or new gateways (including apolication-to-
application interfaces 2nd Graphical User Interfaces), connectivily and systam functions that supgort or affect the
pra-order, order, provisioning, maintenance and rapair, and billing capabilites for local services (local exchange
services) provided by CLECs to their end users

Note: Througnout this document, the terms “include(s)” and “including” mean “including, but not

fimitad t0.”
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s> Qwest contact for more information on ths oroblam
s Sy3iEm aifaciad

»  Escalalion information as available

Both typas of notifications will be sant fo the CLECSs and aporogdats Qwast parsonnsl within the
time frame sat forth in tha table below and will includs all rslatad systzm irouble ticket
numoer(s).

12.7  Motification Intervals

T Hslo Desk normal hours of oparation (Monday-
ay 7 JO a.m. - 3:00 o.m. MT). Qwast will continue
ask hours of ogeration, and will communicats with

{._

Qwsest will distrioutz notifications during th=2 |
Friday 8:00 a.m. - 300 p.m (MT) and Sat rd
to work ssavarity 1 prodlems outside of Heip D
the CLEC(s) as needad. A sevcr ity 2 oroblem may 0e workad cutsids the
hours of oparation on a case-by-casa basis.

T Halp Desk narmal

Notification Intzrvals ars basad on the saverily level of the ticks!, tne fickal's Disposition code
{2.q., Initial, Updats, Closurs, 2ic.), and siatus changes.

Tha chart bslow indicaiss ine raspansa intarvals 2 CL
frounie tokal o tha 1T Halo Desk Bsginning
= Sl (PRI SR NS 'X‘*/“ “““"“’ j"‘qﬂ"n - *’4 i b
i 2 ; i o ;
| Baverity Rasponss | Rasponsa Intaryal for Mo 3tatus Motification :
Laval of Intarval for Status | Changss fntarval upon |
{ Tickat | Change«s Rasolution
i YWithin | hour 1 hour Within 1 hour
|
[ 2 | Within 1 nour ! hour Within 1 hour
| .
- ] ) ] Y AT ,
P3 D YWiERIN 4 hours W orkaround Mena, Only siatus yWithin 4 hours
| | Provided changes will ce
T communicatad
when a workaround
; i3 provided.
f No Workaround 4 hours
i .
l i Provided
t
4 L Within 24 hours ! Workaround None. Only status Within 4 hours
1 Provided changes will be ;
; communicated
i : whan a workaround
3 is provided.
| Lz .
i Mo Workaround Zvary 43 hours.
1‘ Provided 1

Note: Throughout this document, 0SS Intarfaces ars defined as axisting o new gateways (inciuding application-to-
application interfacas and Gragnical User Intarfaces), connectivity and System functions that support or affact the
pre-order, ordar, provisioning, maintananca and raoair, and biling cacabilities for local services (local exchange
services) provided by CLECS to their end users

Note: Throughout this document, the terms “include(s)” and “including” Mean “including, but not

fimitad 0."
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‘Notification interal far Any Changs in Status’ maans that a aotfication will 92 sant 2ul within
the time spacified from the time a change in status occurs. Qwsast will provide updates o those
notifications that do not navs a workaround until a workaround i3 astaolishad o inform ths
CLEC that a the issus is still under invastigation. Qwest will not issue Updaias when Qwest has
orovided a 'Norkaround but no changa in status has occurrad. ‘Notification Interval upon
Rasolution” means that a nofification will be sant out within ths idme specified from the
resolution of the problem.

12.8 Process Production Support

Procass troubles encouniarad 0\/ CLECs will ba raportad, If at all, o the 130 Halp Desk (Tier
In some casas the Qwsast Sarvice Managsr (Tier 3) may raport ine CLEC trouble to the |
Help Dask. Tier O will open a Call Cantar Database Tickst for all rapartad troudles,

12.8.1 Reporting Troubls to the ISC

The ISC Hzalp Desx (Tier 0} servas as the fi omaf,c for raoorting froutles thai appear
orecass ralated. Qwsast has ssven Tier:s ' ale Prvwa Ua Y ﬂry 'WSD) for orocass
aduction Sugoort Rafarsncas (2 e‘ce!a"’@u of 8353 oot 133USs m2ans

Ana ol orrasa A o

Al v‘!“.h'?j”\ Fma TAamasa

lanagar (Tier 3). Tha Tiers in ‘//DD ara as loi OWS:

> Tiar 0 - 15C Halp Ja-

> Tier | = Customar 3arvics Inquiry and Education (C3IE) Service Dslivary Coordinator
(SDC)

> Tier 2 - C3IE Cantar Coaches and Team Laadsrs, Duly Pagsr, Procass Spacialist

»  Tier 3 - Service Manager

s Tier 4 - 3anior Service Manager

> Tisr 5 - Sarvice Cantar Diractor

32
s Tigrg -3

arvice Centar Senior Director

~

A CLEC may, at any point, 2scalais to any of the saven Tiers.

If a CLEC is axperiencing troubles with Qwast becauss of a grocass issug, the CLEC will raport
the trouble to Tier 0. Tier O will attamot to resolve the troudle including determining whether the
trouble is a grocess or sysiams issus. To facilitate this determination, upon raquest, the CLEC
will orovide, by facsimile or e-mall, documentation regarding detalls of the trouble, e.g., reject
notices. LSRs, TNs or circuit numbers if available. Tier 0 will create a Call Centar Database
Ticket with 2 two (2) hour response commitment (*out in 2 hour” status), and provide the tickst
numbder to the CLEC. If Tier O determinas that the troubdlz is a sysiams issue, thay will follow the
procass dascribed in Saction 12.3.4. With respect 10 whetnar the froudle is a systems or

Nota: Throughout this document, 0SS Interfacas are defined as sxis iﬂg or new gateways (including application-te-
apofication interfaces and Grapnical Usar Interfaces), connectivity and systam functicns that support or affect the
pra-order, order, provisioning, maintanancs and repair, and billing capabilities for local services (local exchange
sarvices) provided by CLECs to their end users

Note: Throughout this document, the tarms “include(s)” and “inciuding” mean “including. but not

limitad to.”
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process issue, a CLEC may escalate to Tier 1 before the Tiar 0 follows the process outlinad in
Sacltion 12 3.4

if Tier O does not dsterming that ths trouble is a systams issus or i3 noi aole (o rasolve ha
trouble, Tier O will offar the CLEC the option of sither a warm transfer (o Tisr 1 (with the CLEC
on the ling), or have Qwsst place the

he Call Center Datapase Tickal into the Tier | work queus.
Tier 1 will then analyze the ticket and atiamot o resolya the trouble or datzrmins if the troudle is
a systams or a procass issue. If the trouble is a process issue, Tier 1 will notify the Tier 2
orocess spacialist, Tier 2 orocass specialist will notify all call handling cantars (Tier 0, Tier |
and Tier 2 at 2ach cantar) of the reportad trouble and currant staius. |f Tier 1 deisrmines that
the trouble is a systems issus, they will follow the process described in Ssction 12.3.4.

The reparting CLEC(s) and Qwsst will altampt to rsach agraemsant on rasolution of the troudls.
This resolution includes identification of processas to handle affactad orders reported by the
CLEC and ordars affactad but not regortad. If Qwest and the CLEC detaermine that the troubls
can oe rasolved in a timely mannar, Qwast will status the CLEC avery 2 hours by telephone,
unless othenwise agraed, until the irouble is rasolvad to the CLEC's satisfaction. If, at any point,
the oarties concluds that they ars unable to rasolvs the roudle in a fimely mannar, the CLEC
and Qwest will procaed to develoo a work around, as described bslow. Al any ooint, the

raporting CLEC may alect 10 escalate the issus 0 a higher Tier

- - o ~l - 3 - - N 17 ¢ . - L b Y Y R ) - E e
Zxcaol In 3 work around siiuaton, ses 3aciion 12.3.3, once 2 troudiz s rasolvad and all
A ELEU w0505 EE OSSN S SUSa0su, WSS win 39S winDo 333 1D Ll s
! ol : i~y . [ 3 . = - -~ - [y O T ) | B -

ihe tickai{s). If agrazmant is not raachad, CLEC may escalais through e ramaining Tiers.

Aftar dckat closurs, if the CLEC indicaias mat ins issus 15 not rasclvad, ths CLZC contacts Tier
2 and rafers (0 the applicadle tckat numoar. Tier 2 raviews (Ne closad fickal, opens a nsw
tickzl, and cross-refarancas the closad tickst

Qwiest will use its best efforts to ratain the CLEC's raquestad due datas.
12.3.2 MuRiple Ticksats

all in multiole tickats, out naither the CLECs nor Qwast recognizs hat
h -l

If ana or mora CLECs ¢
the same trouble, one ar mors ticksis may be craatad,

the dckais stam from

Qwest will attampt to determine if multiple tickets ars the result of the same process trouble.
Also, aftar raporting a troudle to Tiar 0, 2 CLEC may detarming that the same oroblem axists for
multiole ordaers and report the association to Tier 0. In either case, when the association i3
identified, Tier 0 will designate one tickat per CLEC as a primary tickst, cross-rafarance that
CLEC's other ticksls o its primary tickat and provide the primary tickast number to that CLEC.
Tier 2 procass specialist will advise the call handling canters (Tier O, Tier 1 and Tier 2 at 2ach
cantar) and Service Managers (Tiar 3) of the issue.
|

|

Note: Throughout this document, OSS Interfaces ars defined as sxisting or new gateways (including application-to-
application interfacas and Graphical User Intarfacas), connectivity and system functions that sugocort or affact the
orz-order, arder, provisicning, maintanance and rapair, and billing capabilities for local sarvices (local exchange
sarvices) provided by CLECS to their end usars

Mota: Throughout this document, the terms “include(s)” and ‘including” maan “including, but not

limited 0"
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Once a pr’man/ ticksl is designat d for a CLEC, the CLEC need not open additional trouble
dckats for the sams tyo2 of trouble, Any additional troubie of tha sama b 99 ansountarad by ths
atn

i N%
CLEC may be reportad diractly 10 Tier 2 with rafarance to the orimary tickst number,

Qwest will also analyze the issue to dstarmine if other CLE
other CLECs ars impacied by the trouble, within 3 businsss

Cs ars imoaciad by the trouble. If
n
Tier 2 process specialist will advise the call handling cantars (T
sl
e
tn

ftar this detarmination, the
ier O, Tisr 1 and Tier 2 at sach
canter) and the Service Managers (Tier 3) of the issue and the saven digit tickat numoer for the
inttial trouble dcket (Rafzrsnce Tickat), Af the same | ast will alse communicats
infarmation about tha troubdls, including the Refarance Tickst numbsar, to the impacted CLECS
through the Evant Notification process, as described in Section 12.8. If othar CLECs axperiencs
a trouble that appears ralated to the Rafarance Ticket, the CLECs will open a trouble ticket with
Tier 0 and provide the Refaranca Tickat number 2 assist in rasobving the trouble

3

12.8.3 Work Arounds

The raporting CLEC(s) and Qwsast will attampt to reach agreement on whainer 2 workaround i3
raquirad and, if 30, the naturs of the wark a wnd( For axamols, a wor< around will orovide a
meaans (o orocess affactad orders reportad oy the CLEC, orders affaciad but not raportad, and
any naw ordars that will be impactad by the oudla, If no agreemant is reachad, the CLEC may
ascalats through ithe ramaining Tiars.

oA AN A DAL s aS g e, VIS L W il S G2 LT o) A st g L
will advisg the call nandling centars (Tiar O, Tier 1 and Tiar 2 31 2ach caniar)
Managar (Tier 3) of the work around anc‘ the Rafarance Tickatl u c . Tiar 1 will communicats
with the CLzC(3) during this affaciad ordar grocassing geriad in the mannar and according 0
ine noificalion timsm;a a2stablished in oeci‘: 12.38.1. ,'-\ri‘.er me WOrk around has oeen

impleamantad, Tiar 1 will contact the CLECs who hava ogen fickats to notify tham that ths work
around nas been implemaniad and ssek concurrance with the CLECs that the Call Canter
Databasa tickats can be closad. The closad Raferancs Tickel will describe ths work around
orONS833, Twe work around will remain in place until the troubie is rasolvsd and all affactad

r

orders navs been identified and processad.

an d tha berm

t

(1]

Once the work around has been imolemaniad, the associalad tickals ars closed. Aftar tick:
closurs, CLEC may contin 32 the work around. If issues arise C-w_C ma/ contact Tier
diractly, identifying the Refsrenc Ticks tnumber‘ If a diffsrant CL:C axperiences a troudle that
appears to require the sams work around, that CLEC will ooen a Call Center Dala base tickst
with Tier Q and grovide the Rafarance menn numboer for the work around.

(2]

/U tb

12.8.4 Transferissus from WSD to ITWSHD

CLECs may raport issues [0 the ISC Help Dask (Tier 0) that ars later detarmi nad to be sysiems
issuas. Onca the ISC Heip Deask or higher W30 Tier determines that the issus is the rasuli of a

Note: Throughout this document, OSS Interfacas are defined as axdsting or new gateways (including apolication-te-
apolication intarfaces and Geaphical Usar Intarfaces), connectivity and systam functions that support or affact the
pre-arder, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECSs to their and users

Notg: Throughout this document, the tarms “include(s)" and “including” mean “including, but not

limited to.”
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system error, that Tier will contact the CLEC and ask if the CLEC would like that Tier to contact

ne ITWSHD 2 rsport s systam troubls. | the CLEC 30 raquss:s, ine Tisr agant will contact
the ITWSHD, report the trouble and communicate the Call Cantar Da a’oaae Tickst o the
ITWSHD agent with the CLEC on tha line. The ITW3HD agsnt will provids tha CLEC and ths
WSD agent wth the IT Trouble Ticket number. The IT Trouble Tickat will be orocessad in

accordance with the Systems Production Supgort provisions of Saction 12.0

12.9 Communications

3,

When Call Canter Databass and IT Trouble Tickats ars ooen ragarding the sams i'row {e, the IT

amcl WD organizations will communicats as follows. The W3D Tisr 2 Procass Soecialists will
e informad of the status of IT Trouble Tickats through ITWSHD systam E\/em Notf cations.
Add! tionally, WSD Tier 2 has dirsct contact with the ITWSHD as a oarticipant on the Rasolution

Team, as nscessary. As the clroumstances warrant, the WSD Tier 2 pmvss pecxaix:t will
advise the call handiing centers (Tier O, Tier 1 and Tier 2 at sach centar) and the Sarvice
Managar (Tier 3) of the Infarmation certinant to ongoing raselution of the troubis.

Moie: Throughout this document, 0SS Intarfaces ars defined as axisting or naw gataways (including apolication-to-
aoolication interfaces and Graphical Usar Interfaces), connactivity and system functions that - supgort or affect the
gra-order, order, provisioning, maintasnance and rapair, and billing capabilities for local services {local exchange
services) provided by CLECS to their end users

MNota: Throughaout this document, tha terms “Include(s)” and “including” mean “including, but not

limitad t0.”
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Qwast Wholesals Change Managsmant Process Document -01-30-08
Qweast will incorporats all substantive changss to asxisting Grao hiﬁa' Us ntarfacas (GUI),
| including the introduction of new GUI, into CLEC training programs. Qwe wH 342

| training for pre-order, ordering, billing, and maintenance and rapalr G.Jl.;,

13.1  Introduction of a New GU]

Qwest will inciude a CLEC training schedule with the Initial Ralease Notification for the
introduction of a naw GUI issued in accordance with the intarval soecified in Section 7.0. Qwast
will make available CLEC training beginning no less than twenty-one (21) calendar days prior to
the Release Production Date. Weab basad training will ramain available for the lifs of the
Raleass,

13.2 Changes to an Existing GU!

Quwest will include a CLEC training schedule with the Drafi Releasa Notss issued for a changs
to an sxisting GUI in accordance wi ‘m the intarval soaclfied in Saction 8.0, Qwast WH! maka
availabia CLEC training veginning no | s3 than twanty-ona (21) calendar days orior (o the
Raleass Production data. Wab basad training will remain available for the lif2 of the Rsleass

alialy l\/ﬂ“ Aol 2

na A rqi!r:f‘)i':, mafnra tha Ralagsa !

ATAAD gl

dowill ha condintad

5

far ninaty (90 days in tha liva snvironmant aftar ine Raleass Produciion da‘ce.

Y

13.3  Product and Procass Introductions and Changas

Qwest may offer CLEC training for product and procass introductions and changes basad on
the complexity of the infroduction or changs. Tnis “cra'ning is offarad in many forms, but i3 most
commonly offerad In the following delivary matheds: Weab-basad, instrucior-led, joo aids, or
confarance calls

Nats: Throughout this document, OSS Intarfaces ara defined as axisling or new gataways (including application-to-
application interfaces and Graohical User Interfacas), connectivity and system functions that support or affect ihe
pre-order, order, provisioning, mainitenance and repair, and billing capabilities for local services (local exchange
services) provided by CLECs to their end users

Nota: Throughout this document, the terms “inciude(s)” and “inciuding” mean “including, but not

limited to.”
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14.0 ESCALATION PROCESS

14,1  Guidelines

s e Escalaton Process Wil includs 1tams mai ars daiinag as wiiin N OMP 50003
> The dacision to escalaiz 15 laft to the discration of tha CLEC. basad 5n ths severity of the
miszsad or unace p 2d responsa/rasolution

L

s Escalations may also involve issuas rslatad 1o CMP itsaff, including tha administration of this
CMP.

> The axpactation i3 that escalation should occur only after Change Managamsnt procedurss
hava occurrad psr this CMP,

14,2 Cycle

Itam must 08 formally 23calated througn ins CMP Wb site,
J.
D

=
Rt awest.comivholesale/cmo/ascalations _disouta ntml. Alternativaly, the issus may be
sscalatad by sending an =-mail to the Qwest CMP ascalafion 3-mall addrass cmossc@awest.com.

~

CLEC Company nama
s “ESCALATION
Change Raguast [CR) number and staws, if 2a0piicat
ontant of e-mail musi 2nclose aporopriais suoporting documantalic

s Subjact line of the escalation a-mail must includs:
P

-
=

O~

axtant that the suooor*'ng documentation doas not includs ths f g ton, ths
fotlowing muast o2 providad:

N ST 4 o :) B e A
» Hr)«u{", of tam

s Rzason for Escalation

> Business need and impact

»  Dasirad CLEC rasolution

s> CLEC contact information including Mamsa, Title, Phons Numoer, and 2-mall addrsss

»  CLEC may raguest thal impaciad activitias be %op ad, coniinued or an intarim solution te
=3tablisnad.

s Qwiast will a«mmowiedge racsigi of ne comp e,
the e-mail no later than the close of business
mall dJes ﬂoi: contain the praceding specifis
cios2 of ousiness on the following business
WAas r*a*@,rign Iy included.

3 YWhen the scaia‘.xo s-mail is compleis, the acknowledgemeant =-mail will includs
s Data and time of escalation racaigt
» Datsandtimso farknou\/1edgem°m°~mau
> Name, phons numboer and e-mail addrass of the Qwes: Diractor, or above, assignad (o ihe

escalauoﬂ,

»  Qwast will post 2scalatad issue and any as tad responses on the CMP Wab site witnin
ans (1) business day of racaipt of the ooriol t2 ascalation or responss.

ascalation s-mail with an acknowledgement of
of tha follawing business day. If the escalation -
d information Qwast will notify the CLEC oy the
day, idantifying and raquasiing information that

Nata: Throughout this document, 0SS Interfacas ars defined as axisting or new gateways (Including application-to-
apolication interfacas and Graphical User Intarfaces), connectivity and system functions that support or affect the pre-
order, order, provisioning, maintenance and rapair, and billing capabitities for local services (local axchange services)
provided oy CLECs 1o their and users

Note: Throughout this document, the terms “inciude(s)” and “inciuding” mean “inclucing, out not

limitad to”
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> Qwest will give notification that an escalation has bsen requestad via the Industry Mail Out
process

s Any other CLEC wishing to participate in the escalation may do 50 oy salecting the paricipate
pution adjacent to the escalation on the CMP  Escalation Wsb  sits,
htip/heraw . gwest.com/wholgsale/cmo/gscalations. html, within one 1) cusingss day of the mail
out. Alternataly, a CLEC may participals by sending an s-mail 0 cmpesc@gwest.com within
one business day of the Qwast notification. The subjsct ine of the a-mail must include the title
of tha ascalated issus followed by *ESCALATION PARTICIPATION.”

o If Qwast determines a CLEC mesting is needad to further discuss the ascalation, and upon
agraement by the originating CLEC, Qwsast will also invits the CLECs that chose to participats
in the ascalation. The meeting will not requirs 5 day advance notification due to the ascalation
fims constraints.

» Qwest will raspond (o the originating CLEC and copy the participating CLZCs, with a binding
pasition e-mail including supoorting rationale as soon as practicable, out no latar than:

» Forescalated CRs, seven (7) calendar days after sending the acknowladgment a-mall,.
»  For all other escalaiions, fourtaen (14) calendar days after sanding the acknowledgment s-
mail.

»  The escalating CLEC will raspond to Qwest within saven (7) calendar days with a binding
position =-mail.

> When the sscalation is closad, tha rasclution will be subjsct to his CMP

a
st

Note: Throughout this document, 0SS Intarfaces ars dafined as axisting or new gataways (including application-to-
application interfacas and Graphical User Intarfaces), connactivity and systam functions that support or affact the pra-
order, ordar, provisioning, maintanance and repair, and billing capabilities for 1ocal services (local exchange servicas)
provided by CLECSs to their end users

Nota: Througheut this document, the tarms “include(s)” and ‘including” mean “including, but not

limited to.”
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15.0 DISPUTE RESOLUTION PROCESS

CLECs and Qwest will work t@gether in good faith to resolva an, issue brought pefors this CMP. in
tha avent that an imnassa issiie devalons. 2 narty may oursus tha disouts resolition orocassas saf
forth below:

> tam must be formally identified through e CMP a0 3ite,
ntto: /. awest.comiwnoleszale/cmo/escalations _disouts. htmi. Alternatsly, a oarty may sand
an s-mail to the Qwsest CMP Dispute Rasolution e-mail addrass, cmodisp@aqwest.com.
Subject line of the e-mail must include:
s CLEC Company name
s “Dispute Resolution”
> (Changs Raquest (CR) number and status, if applicadle

s Content of a-mail must include appropriats sugporting documsntation, it apolicacle, and to the
extent that the supporting documentation does not include the following information, the
foflowing:
»  Description of item
s History of itam
s Resason for Escalation
s Business rmed and impact
»  Daesirad CLEC rasolution
> CLEC contact informaiion including Name, Title, Phona Numboer, and 2-mall addras:
»  Qwasiwill acknowladge racaiot of the comolata Dispuliz Rasolution s-mail within ons

ousin2ss day

OB

(n

SAmES. Ui 2y oD iy SUgySsl dide uie 8swe Os omayEd whougil s AiSidn s wisdus
Raszolution (ADR) oracass, such as arbitration or madiation using the Amsarican Arbitration
Association (AAA) or other rules. If tha parfies agras o us2 an ADR procass and agrae upon
e orocass and ruiss o C@ usad, including whether the rasults of the ADR 0rocass ara
oinding, the disputa will be rasoivad througn ths agraed-upon ADRX procass

> Without the necessity for a p ior ADR Process, Qwest or any CLEC may sub the issue,
following the commission’s astablished grocadurss, with the approoriats ragulatary agenoy
raquasting rasolution of the d' outa. This provision is not intendad to change the scops of an
ragulalory agency's authority with regard to Qwest or the CLECs.

Y

This procass does not limit any party’s right to seek remedias in a requlatory or lagal arena at any
ims.

)
)
|
Note: Throughout this document, OSS Intarfaces are defined as existing or new gataways (including application-to-
apglication interfaces and Grapnical Usar Interfacas), connectivity and systam functions that support or affect the pra-
order. order, provisioning, maintenance and repair, and billing capabiliies for local services (local exchange sarvices)
provided by CLECs to their end users
Mote: Throughout this document, the terms “include(s)” and "including” mean “including, but not
limitad to.”
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16.0 EXCEPTION PROCESS

Qwest and CLECs racognize the need to allow occasional sxceptions to this CMP described
harain. Extenuating circumstancas affecting Qwest or the CLEC: may warrant dsviation from this
CMP. An excaption raguast will be addrassed on a casa-by-casa basis whera Qwast and CLeCs
may dacide to handle the excaption request outside of the astadlisned CMP. An sxcaphion raquest
must be oresentad to the CMP community for acceptance in accordance with this section (©
determine if the request shall be (raated as an axception.

15,1  Exception Initiation and Acknowladgament

It Qwest or a CLEC wisheas that any raquest within the scope of CMP oe nard?ed on an excaption
oasis, the party who maxas suc N2 3qus stwill issus an excs p lon raquest (*Exceotion R:\q ast”).
Excaption Raquests will be suomittad in one of two ways:

s If the raquest pertains (0 a single, previously submitiad, 0osn CR, the Exception Rsquastor
must follow the process described in Saction 15.1.1.

s |7 the Exception Raquest i3 not currantly addrassad in a single, graviously submitied, open CR
or T the raques. involves two or mors oreviously submitiad, noen CRs, the Exception
Raquastor must completz a CR form and 2-mall it to the CMP Manager, cmocr@agwest.com
The Excepfion Ragusstor must complets the following 3actions of tha CR form: ﬁa,,
submitis j comoany, originator, oragrigtary (if apgolicable), oolional avallable dalss/times for
mestings, araa of raquasi, description of axcagtion raquastad. Tha description of the axcsption
musi contain tha infarmation listad in Section 15,11

ITI ‘D

T U

e Zxcspiion Request pertains 0 a oraviousiy submittad CR, he Zxcsolion Raquestor must
33nd 20 3-n Fli 0 tha SMP Mar nagsr, cmccr@ wesh.com, with ‘Z)(ZEPTEON" in th2 subjsct line.
"ne taxt of the raquest must coniain tha foilowing information:

Chnange Rsguast number(s) of an existing Change Rsquesi(s) or a compleiad Changs

Raquast form (Ses Saction 5.0

»  Descrigtion of the raquest with good causs for seeking an excaption

» A clear siatament outlining the course of action the Exception Raquestor wishes parties (@

follow and the dasirad outcome, i the Exception Reguest is grantsd (2.g., timeframs or

targeiad raleass)

> Supgorting documentation

s Primary contact information

s Whether the Requestor wishes (o have tha raguest considersd alb the next Monthly CMP
Maeling, or requesis an Excaption Call/Masting pursuant to Saction 13.2 prior 1o the na¢
Monthly CMP Meeting

s if a CLEC requesis an Zxception Call/Mesting, the CLEC should indicats whether it desirss a
ora-meeting with Qwest, including the CLEC's desire to have certain Qwest subject matisr
sxperts attand the pre-mesting and/or Excaption Call/Mesting.

MNota: Throughout this document, 0SS Iniarfaces are defined as sxisting or new gateways (including apclication-to-
apolication inierfaces and Grapnical User intarfaces), connectivity and systam funclions that support or affect the pra-
order, order, provisioning, maintenance and repair, and billing capabilities for local services (local sxchange services)
provided by CLECS to their end usars

Nota: Throughout this document, the terms “inciude(s)” and “inciuding” mean “including, but not

limited to.”
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18.1.2 Tracking of an Exception Request

Exception Requests will be identified by adding the suffix *2X” to the CR number. If an Exception
Request references existing CRs, and the Exception Request is granted, the CR numbers of the
raferancad CRs will tnen oe madified 1o inchuds ine "ZX7 suffix

Within one {1) business day after raceipt of an Excaotio Request, Qwast's CMP Manager will
acknowladga racsipt of the Exception Raquest by e-mail to the Raquestor The CMP Manager will
includa in the acknowledgement an indication of wheather an Exception Call/Mssting will be
scheduied. If an Exception Call/Meeling is not raquastad, the Excegtion changa raquast will oe
orssantad to the CMP community as described in Saction 18 3 oelow. The acknowiedgemant will
also includs the CR or tracking numoer,

18.2 Excaption Notification

Within thrae (3) business days after rscsipt of the rsqusst,  an Exceoton Call/Mssting |
raquestad, the CMP Managzsr will issue a notification to the CMP community for an l_/<oe,omon
(the “Exception Notification”). The Excsotion Call/Msaeiing shall be hald on a dats

Call/Meati '
agraed o oy the F’=~qua3'or orovided that it shall not be held less than saven (7) ousinass days
aftar issuanca of ihe Excaction Matification,

nalPR ki I by ey
Zxceotion Motification must includs:;

s CEXCERPTION NOTIFICATION”

Tha contant of e Sxcaoion Maoiification will inciuda:

The subjact lins

LD

v Raguesio

»  Logistics for Zxcaption Call/Mseting

»  Agenda

> Change Raguest ﬂw‘o‘—‘r on Which (na 2xcagtiol

»  Description of the raquast with good causa for saski

> Desired ouicoms (2.9, timaframs or targatad raleass

> Suppoerting documeantation

? D"War“j contact infoermation

» A siear statement that a decision is raquirad to accepi, or dacline this raquest as an Zxcaption
‘Umg this £xcaption Call/Mesting.

»  Logistics for a pra-masting, in accordance with Saction 13.2

s An initial 3ssessment from Qwest regarding the impact if th

avaijlable.

18.2.1 Pra-Mesting

1 .
2 Excepilon Raquast is granted, if

The pre-maeting shall b2 held on a dats agraed to by the Raquestor, provided that it shall not be
held less than two (2) dusiness days after issuance of the Exception Notification. Qwsst shall
sonduct the pre-mesting with the Exception Raquestor, any CLECS that wish to particioats, Qwest
SMEs, and soecially raquastad Qwsst personnel, or thair squivalents. In all insiancss, the ors-

MNote: Throughout this document, 0SS Intacfaces ara definad as existing or new gataways {including apglication-to-
apolication intarfacas and Graphical User Intarfacas), connectivity and system functions that supoort or affect the pra-
order, order, provisioning, maintanance and repair, and oilling capabilities for local services (local exchange sarvices)
provided oy CLECs to their end users

Note: Throughsut this decument, the tarms “inciude(s)” and “including” mean ‘including, but not

fimited t0.”

Page 102

000261




Qwest Wholesale Change Managsmant Process Document -01-30-08

meeting i3 axempt from the five (5) business day advance notification requirament dascribed in
Section 3.0. The purpose of the pre-mesting is to enable Qwest and CLECS to discuss options for
the vote, determine the additional SMEs to invite to the Exception Call/Mesting, and develop a
clear statement delineating what “Yes” and “No” votas will mean.

No later than three (3) ousiness days following the pre-masting, Qwsest will distriouts an Exception

Voting Natification. The subjsct line of the nolification will contain:

s ‘PRE-MEETING RESULTS = VOTING INSTRUCTIONS®

The body of the notification will contain:

s A clear statemant outlining tha course of action parties will follow if the Sxcsption Request is
granted

* A descripiion of any modifications to the Exception Raqueast made during the ore-masting

s A clear statament delineating what *Yes” and “No” votes will mean

»  Logistics for the Excaption Mesting or the Monthly CMP Meeting, at which tha vols will be held

»  Logistics for additional pre-meetings, If applicanle

18.2.2 Conduct Exception Call/Mssting

”

Qwaest will conduct the Exception call/mesting to allow the Regquesior o dlarify ihe Cxcepition

Raguest. The Exceolion Requesior shall orasant the requast and orovide good cause as (o why
such a raquast should be treatad as an sxcseotion. Qwast and CLECs prasant will te given ine
oppartunity 0 commeant on the requast. Discussion may also include substantive issues and
notantial solutions, and schedules  for SHDS-:*ql_ﬁeﬂ?f astivitias (2.9, mealing, deliveraoiss,
milastaras and imalamantatiop datayy Aftar tha disoasine Dhwast w“ coandier a ats 23

described in Saction 15,4,

Qwast will writa, disiributs and poslt minutes as oart of tha Zxcaoiion Raguast Disoosition
Motification no later than fiva (3) businass days af : 7 The minutss will
include the disposition and ;\,hadul@ oi‘ the implameantaton of the Excaption Raqusast.

15.3  Motification of Exception Raquest Discussion and Vots at Upcoming Monthly CMP
Masting

If an Excepiion Raquestor dasiras ¢
Exception Raquest must be suomi
Monthly CMP Mesting. If an Excaoti
within three (3) business days aftar rac
that an Exception Ragquest has besn rac

hai the voi2 be takan al the naxt Monthly CMP Meeting, the
f‘ed no latar than thirtzen (13) business days prior (o that
ion C H/i\/ieetjrg i3 not raqueasiad by the E caption Raquestor
siot of the request Qwsest will notify the CLECs by & ma|l
aived by the CMP Manager.

Thea subject line of the notification must include:
"EXCEPTION NOTIFICATION”

The notification content shall include:

©

»  Reagiiasior

MNote: Throughout this document, OSS3 Interfaces ars defined as axisting or new gateways (including apolication-to-
application interfacas and Graphical Usar Interfaces), connectivity and system functions that supoort or affect the pra-
order, order, provisioning, maintenance and repair, and billing capabilities for local servicas (lacal exchange services)
provided oy CLECs to their end users

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not

limitad to.”
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o Changs Raqusst number on which the excaotion is sought

s Daescription of tha requast with good cause for sesking an sxcsption

»  Desi red outcome (2.g.. timeframe or targated raleass)

s Supporting documentation

» A clear statament that this mquasr will e discussad and a dacision 13 raquired 10 acespt, o
dzcline this requast as an Exceplion. at the upcoming ‘\/domrl/ CMP Meaating

s Logistics for a pre-mesiing, In accordance with Saction 18.2.1

s An initial assessment from Qwsst ragarding the ‘rm\oam if the Exception Rsquast is grantad, |
available

18.3.1 Discussion and Yote Takan at the Monthly CMP Maesting

If an Zxception Call/Masting is not requasiad, Qwsast will notz on the agenda of the next Monthly
CMP Mesling that an Excsption Ragquest has besn submitiad, and that a dscision is requirad to
acceot or dacline this raquest as an Excaption. Qwsest will includs the Exceotion Rsaquest and
supoorting documantation as part of the Monthly CMP Measting distribution package
The Exception Raquestor shall orasant the raquest and orovide good causs as to why such a
raquest should be freatad as an 2xceotion. Qwest and CLECs orasent \Mll 0e given tha ooportunity
to '“ommen* on the raquest. Discussion may also include subst aw is3ues and potential
a’oa’es, milestonas, and
rived in Saction

sofutions, and schadules for subssquent activities (2.g., maaiing,
imolameniation datss) Aftar the discussion, Qwast will conduat 2 wr

a4

15.4

9
&L \
A%}
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U
9]
Y
(@)

13,4 W2iz on Excsotion Regusst

A 0tz on whaihar an Excsoion Raquast will be handizd on an axcsotion basis will taks place ¢

ns =xcaption Call/Msasting, if ona is hald \See Se-\:‘jon 13.2.2). If an Exceotion CalliMssting is not

nald, the volz will be taksn al ine Monthiy CMP Mssing (3ae 3action 18.3 1) Tha standards for

datarmining whnaihar uest will oe nandled on an axcaption 0asis ar2 as follows

» If the Excaption Requasi is for a general changs o the asiadlished CMP timelines for
Product/Process omawges a two-thirds majority vote will be raquirad unlass Qwsast or 3 CLEC

demomstrates with substantiating information, that one of the criteria far danial sat forth in

3 is aoollcaoie, I one of the critaria for denial 1s apolicatls, the request will not be
xception.

> !f ine =xcaption qu‘JPot? for 2 Systams cnanga or $28ks3 o altar :my o:‘r* 01 this CM:’ goh ar
ihan a *arf cular instance of P 33 timali ‘ 2
raquirad.

Y]
iy
—
(@)
e
[y
O
P
0 )
—~
(@}
O
[0
3
[}
3
5
(0]
O
=)
1))
)
(8]
s
jav)
5
E“
O
oy
w
O
(7
(T

Yoting will be conductad pursuant to Saction 17.0.

Any party that disagrass with rasuits of a vote may initiata disout:
Dispoutz Rasalution orovisions.

Note: Throughout this decument, OSS Intarfaces ars defined as sxisting or new gataways (including application-to-
apolication intarfaces and Graphical User Intarfacas), connectivity and system functions that supgort or affact the ora-
order. order, provisioning, maintenance and rapair, and billing capabilities for local services (local exchange sarvices)
provided by CLECs to their and users
Note: Througnout this document, the tarms “inciude(s)” and ‘including” mean “including, but not
fimitad t0.”
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18.5 Exceaption Request Disposition Notificatior

days

3iness
vols was

s

Qwest will issus a disposition notification, including mesting minutes, within fiva (5) ous
af'tnr the close of the Exception Call/Meeting, or the Monthly CMP Meeling, at which {ne
takan. The disgosiiion notificaron will be posiad on s ¥ ab siis

&

16.8  Processing of the Exception Disposition

If the outcome of the vots is to grant the Exception Requast, than Qwsast may proceed with the
agread to disposition. If the outcome of the vols is not w raat the progosed c¢hangs as an
Exception, the originator may withdraw the Exceplion dasignation and continue to pursus is
change undsr the sstablished CMP. The originator of the change may also withdraw ihe change
and discontinue pursuit of the raquesiad changs.

Mote: Throughout this document, OSS Interfaces ars definad as axisting or new gateways (including apolication-io-
apolication interfacas and Graghical Usar Intarfacas), connactivity and systam functions that susoort or affact the ore-
order, order, provisioning, maintenance and rapair, and billing capabilities for local servicas (local exchange servicas)
provided by CLECS to their end users

Mata: Throughout this document, the terms “include(s)” and “including” mean “including, but nat

limited t0”
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17.0 VOTING

Whnan a voiz is called, Qwest and CLECs will follow tha procadurss dascrioed oslow, unless
otherwis2 sgecified in this CMP

The Qwsest CMP Manager will schedule and nhold a discussion call/mesiing (If not pursuant to a
Monthly CMP Mesiing), issue an agenda with any supporting matarial, and conduct ths volz as
dascribed below on the open issue. The agenda will be distriouted and postad on the web site in
advance of the call/measting as also described delow,

The rasults of the vots will be pudlishad, using the voting tally form (rafar io Apgsndix &)

A total of 51% or more of the votas in favor of (or against) a groposal shall constituts a Majority in
this CMP

The standard for the datermination of all issues out to a vois undsr 'r"1i~ MP is the decision of the

Majority, except whare a differant voling standard is axprassly statad in this CMP for a particular
issle,

17.1  Votear

A Votsr is any of the POCs dasignatad undsr Ssction Additionally, any CLZC POC may
daaimaabn aanthar marhas AT e aeemaan s A 3 tird nachy 3 o Tdacim DO b et T g :j,zttj’j""',«j
yors, In N2 absanca of ha orimary, sscondary, and art riary POCs. A xmrd oarty woi2 must 08
accomoanied oy ona of the following two valid forms of documentation (s-mall authorization or
Lattar of Authori: aw 1 {LOA)). The e-mail must be sant (o the CMP Managar, cmocr ’:?c“/e> com,
nofater than wo (2) hours bafors the maating 3t which e vois will taks glace. The intzrim POC

may orovida an l_O,-\ to Qwest at tha mesting, orlor to the vot2
It 2n 2-mail or LOA is providad to de a third party int2rim POC, it must contain the following
i

j signat
nformation in the Nomd ling of the 2-mal

t
il
s *Vating Proxy”

The body of the e-mall or LOA must coniain the faoliowing information:

»  CLEC Nams

s Third Party Company Nams

»  Briel dascription of the issue on which the vots is being taksn
»  Date vaizs call/mesting is scheduled to be hald

> Signafura of authorizing Carrier (LOA only)

If a mesting is schedulad for a vota but a vots is not takan, e-mailed dasignations or LOAs will be
discarded.

Note: Throughout this document, 0SS Intarfacas ara dafined as sxisting of new gataways (including application-to-
appiication intarfacas and Grapnical User Intarfaces), cannectivity and system functions that suppert or affact the pra-
order, order, provisioning, maintenanca and repair, and billing capabilities for local servicas {local exchangs services)
provided by CLECS to thsir and users

Note: Throughout this document, the terms ‘include(s)” and ‘including” mean “inciuding, but not

limited t0.”
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17.2  Participation in the Vote

Any Carriar thai is authorized to provide local sarvices in any ons of Qwest's 14-stais region may

qualify as a Voter.

A Voter may participats in the vota in gerson, aver the phona or via 2-mall ballo!. as descrioed in
action 17.4.3.

17.2.1 A Carrier is Entitled To a Single Vote

Each Carrier (Qweast or CLEC) is antitled to a single vots ragarﬂle of an\/ af nl atas ror axample,
at the time of this writing, WorldCom has savsral antities offaring local services throughout the
Qweast ragion (2.g., MFS, Brooks Fiber, MCI Matro, sic.). WorldCom waou (d be aniitled to one vols
for all of these affiliates

17.3  MNotification of Yots

Quwyast will notify CLECs by smail within ong (1) business day after dstarmining when a vots on a
specific issue must occur. This notification will in no avant be less than f’va (5) business days
nefars the call. The subjact line of notification will be identified as “WVOTE REQUIRED/Title of
lssua.” Within one (1) business day affar i3 smg the nofification, the noiification and any
supporting matarial will be costad on the web sit

17.3.1 Motification Contant

N
N R PR RV AL NI R A T P

s a dasoriotion 0*’ "?”e Is3u2 and r2ason for calliing 2 vois

s daiz and ims of the voling cali/maeat mg

> bridgs number for the voting call, ar togistics for the masting
s suogoriing matarial, if any

> g deadlins datz and time for submitting e-mall votas

17.4  Voting Procadurss
17.4.1 Quorum

Al any CMP calimesting whers a vois is to dbe taken, 3 quorum of Carriers, as described in
Section 17.2.1, (Qwast and CLEC) must be prasent. A quorum will be astablishad as follows:

» Qwast and CLECs will detarmine the avarags number of Carriers (including Qwast) at the last
six days of Moathly CMP Maetings, excluding the highest and lowast attandancas numbers (2.g.
add the number of Carriers at the ramaining four mestings and divide by four) (*Avarage
Number of Carriers”).

» If 82.5% or mors of the Average MNumboer of Carriers is orasent, a quorum has been
gstaoiisnad. For purposas of astablishing a quorum, a Carrier not garticipating in the meeting

Naia: Throughout this document, OSS Intarfacas ars defined as axisiing or new gateways (inciuding apolication-to-
apoiication interfaces and Grapnical User Intarfaces), connectivity and system functions that support or affact the pra-
order, order, provisioning, maintenance and rapair, and billing capabifities for local services (local exchange services)
orovided oy CLECS to their end users

Note: Throughout this document, the tarms “include(s)” and “including” mean “including, but not

limited t0.”
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considarad grasent if it submittad an s-mail vote by ths ims dasignatad in the nofification of
vote.
> \When calculating tha average number of Carriars and 2stablishing quoru m Quwast will round to
the nearsst whole number; i.e, Qwest will round a number anding in 05 and apove (o the
nighar whole number. and round a numboer anding oelow 0.3 © tha lowar wnoals numosr,

If 2 quorum is not prasent at a call/meeting whan a vote is schadulsd 10 be taksn, the voia shall be
postponad uniil such tims as a quorum is establishad.

In the case of an Excaption raquest, if a quorum is not astablished at the Sxception all/Masling,
the vota shall be postponad for three (3) business days for 2 second Excaption Call/Mssling. At
the second Exception Cal/Masiing, a vote will b@ takan ragardiess of w’nomar qurl I

astablisned. Prior to the sacond Excaption Call’/Mesaling, Qwv stwill distriouia a nofification stating

that at this measting a vots will take place ragardiess of whather a quorum i3 astablishe j and that
votes will be accepted in accordance with Sections 17.1 and 17.4.1

17.4.2 Castling Votes

Once a quorum is astablished, Qwest will ask for all Votars (o place their vote by writing their vota
and their company name on a pieca of paper The voie will be ajther a “Yas,” *No” or *Abstain.”
When all companias havs comolatad thair voiss, Qwast will collact tha ballots, Voiars attanding oy
islephona will 2-mall their vot2 0 cmocr@gwest.com, in accordance witn Sachion 17.4.3. Altsr
colisction of ballots Qwast will raad aloud all votas racaived and collectad. I a POC on ha pnone
wishas o vots, bul doss woi‘ have accass to a comoutar, Qwsast will arrangs with that POC a
mathad © racaiva itz oz Oniy voias of “Ya3” and “No” will count toward caleulaiing & majority or

e TS
o Sl LTS

17.4.3 =-mail 3allots

CLECs wishing (2 2-mail thair vola (o Qwast may dc 30 oy sending an 2-mail 1o e Qwasi OM2
Managsr, ”'ﬁﬂf"“f‘w*s .com. E-mail votas will only be accapiad, and included in the taliy of ths
vates, if racaivad orior 1o the official closa of voling during the voling call/msaiing.

na sudjact lins af tha a-maill must include tha fallowing:

» *CLEC BALLOT
s> CLEC MName
»  Raoressentative Nama

The tody of the z-mall must include the following:

s CLEZT Nams
»  Raorasentative Nams
> Briaf description of the issus on which tha vots is being aken
> Da’r.e /o t2 call/masting is scheduled to be heid
ot

|
|
\
|
! Note: Throughout this document, 083 Interfaces arz defined as axisting or new gataways (including apglication-to-
| application interfacas and Graphical User Intarfacas), connectivity and systam functions that support or affact the ora-
‘ order, order, pravisxomng maintenanca and rapair, and billing capabilities for local sarvicas (local exchange services)
provided by CLECs to their end usars
Note: Throughout this documant, the tarms *include(s)” and “including” mean “including, but not
| limited to.”
|
|
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If a meeting is scheduled for a vote but 2 vota i3 not takan, s-mailed volss will be discarded. In

addition, CLECs who submitted votes by e-mail will be notifiad tnat no vote was taken, their votss
wearse discarded, and that the vote may be taken again at a later date

In the avent a CLEC is oresant (o vois, aftar submilting an z-maif oaliol, such CLEC may sastits
yote at the call/mesating regardless of the a-mail ballot,

17.4.4 Voting Tally Form

The Voting Tally Form serves as a collective record of the individual company vots. The rasults of
the tally will be included in the maeting minut as an attachad document.

The form will include the following information:

»  Name of Call/Mseting: The name of the call/mssting

» Date of Vote: The date of occurrence

»  Subject The topic or issue that is causing the vote

s VYoting Carrier. The Carrier's company nama

s Voting Participant: Write the name of the Votsr that oarticipatas in a 'votg’ and how the vots
was casl: in person, oy phoneg or oy emaill

> Yas: Place an % In box if agrased with orooosed plan

s No: Placs an "X in box if party disagraes with proposad olaﬂ

s Abpstain: Any garticipant may aostain © O’&CS avoia by o g an )" in tha box

s Rasulh Qwast shall racord the rasulis of the voi2 in this box

N, B RSN T T R L Y U NE e e RN ; s L ey SR PN f;\«,g P S =
ousinass /s iollowing the calllmasating. The rasult will 02 included in masting minutes ana
003tad 0 eweb sita,

Note: Throughout this document, 0SS Interfaces ars defined as existing or new gataways (including application-to-
apolication interfaces and Grapnical Usar Intarfaces), conneciivity and system functions that supoort or affect the prs-
order, order, provisioning, maintenance and rspair, and billing capabilities for lacal services {local exchange services)
provided by CLECS to their end users

Mota: Throughout this document, the tarms “include(s)” and “inciuding” mean “including, out not

limited t0.”
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18.0 OVERSIGHT REVIEW PROCESS

Qwest or a CLEC may identify issuas with this CMP using the Qvarsignt Raviaw Process. [ssuss
submittad through this procass may inch dg

»  Imorooer notification under CMP
»  No notification un jar CMP

» Issues regarding scope of CMP
» Failures to adhers to CMP

s Intaroratations of CMP

s Gapsin CMP

This Oversight Raview Procass is optional. It will not s usad when ons ar mora processes
documentad in this CMP are available to obtain the rasolution the submitter desires. Tha
submitter is axpectad to use such available processas. If a submitiar choosas (0 us2 [his process,
the following apolies.

18,1 Guidelines

> A submitter must submit 2 issue for Ovearsight Raview, as oullinad in Saction 13,2 or 13.4.4

s A submittar must raisa issues within a raasonabdle perod of time aftar tha submi%ﬁ.af Decomas
awars of an |

s A rasponsa o an Oversight Rev W lssu: may 02 that ihe rasolution raguastad should de
oursied undsr a diffarant procass

3 '\t tha ”a'! G MD 3jf39 “;V‘h%z’“)ef eaY

o)

i

ha 153U Wil 39 vww gnt oafora tha

[N N
I !
)

ayaliania é:hraugh &ihis -,oroce:s;s o anothar documeaniad orocass in nis CMP
13.2  {ssue Sudbmission
An issue may be prasentad o the CMP pedy at a menihly CMP Masting as part of the standing

-

aganda itam ralating o the operation and aifactivanass of CMP (Sas Section 2.1) or may 22
formatlly suomittad by an e-mail o cm ”esc(‘cv'M‘ com and the CMP POC of the carrier that is the
suo;@m of tha issus. If the issue is prasented at a Momhl/ CMP Masing and is not rasolvad, the

3 pras
suomittsr must follow the 2-mall submission procass.

N the avent 2

party choosas © submit an =-mall as described acove, s subject ling of the is
submission a-mail m

ust include:

»  Company nams
s *CMP OVERSIGHT REVIEW ISSUE SUBMISSION

Ths submission s-mail must include appropriats su;o,oort]nq documentation, if applicadle, and,

the sxtent thal the supporting documentation does not include the following information, the
roﬂowmg must be provided:

2 escription of issus

»

> B&:IS for considering the matier an Oversight Ravisw [3s5uUe

Note: Throughout this document, OSS Interfacas arzs defined as existing or naw gataways (including apolication-to-
application interfaces and Graphical Usar Intarfaces), connectivity and sysiam functions that support or affect the pre-
order, arder, provisicning, maintenance and repair, and biiling capabilities for local senvices (local exchange sarvicas)
provided by CLECs (o their and users

Mots: Throughout this document, the tarms “include(s)” and “including” mean “including, but not

limitad to.”
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> Citation from the Qwssi Wholesale Change Managsmant Documant ithat addressas specific
guidelines, if apolicable

»  Desirad resolution

s Contact information including Name, Title. Phone Numboer, and e-mail addrass

Qwest must acknowi edge receipt of the comolete issue submission with an acknowledgem
within ong (1) business day. If the issus submission doas not contain ihe above-308C 'f d
information, Qwest must notify the submittar within ans (1) ou: ness day, ld:nrr\, ng and
requasting information that was not originally included. Whan the issue submission is mpl te,
the acknowledgemant email will include:

» Datas and time of issue submission raceipt
»  Dats and tims of acknowledgement emall

Qwest must issue a nolification announcing that an Oversight Review [3sus has been submitted

with'n bwo (2) business days after receipt of the complets issue e-mail submission. The subject of
e notification will include “CMP OVERSIGHT REVIEW [SSUE SUBMISSION”

18.3 lIssue Resolution

18.3.1 Response

The carrier citad in the nmgma submission must raspond oy e-m a 1D cmoesc@ogwash.com.
3Subjact line of the Oversignt Raviaw issus rasponss s-mail must includ
»  Comoany nams

MDD M mealietar Daiany RRNUT DIODAN Y
Th=s r3sponse a-mail must include approoriats supporting documsaniation, if agolicable, and, o the
2xi3nt that ine supoorting documentation doss not includs tha fol !owmg information, tha foilowin
must be providad:
»  Agreemant/disagresmsant with the issu
»  Rzason for agreament/disagreemant
»  Citation from the Qwest Wholasals Changs Managemani Procass Document that addrassss

rasponding comoany pasition, if agclicable
»  Rasponsa o desirad rasolution, and altarnative grooosad resolution, if applicabls
»  Respondent contact information including Name, Title, Phone Number, and e-mail addrass

Qwest must disiricuta 2 notification with the contanis of the rasponsa s-mail within two (2)
’ousmass days of racaipt. The subject of the notification must include *RESPONSE TO CMP
OVERSIGHT REVIEW ISSUE”

18.3.2 Issus Masting

f the

suomitter of the Oversight Raview Issue is not satisfied with the rasponse providad under

Saction 18.3.1, the submitter may raquest a maeting of Qwest and interasted CLECs to discuss

rh issus. Such meeting will be held no latar than five (5) business days aftar the submitter's
stin

ng raquest. One of the matters o be addrassed at this meseting is whether additional

Note: Throughout this document, O3S Interfacas arz dafined as axisting or new gataways (including apolication-to-
apolication, intarfaces and Graphical Usar Interfaces), connectivity and system functions that support or affact the pre-
order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchangs sarvices)
provided by CLECs to their end users

Nate! Throughout this document, the terms “include(s)" and “including” mean “including, out not

fimitad to.”
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eelings should be heid to address ths issue. Such measiings will b8 open to all CLECs and
Qwesf shall provide advanced nolification of such mestin gs oursuant to this CMP. Qwsast will
provide notification of the outcome of thass discussions within two (2) businass days after such
discussions are conciuded. The subject of the notification must include *“OUTCOME OF CMP
OVERS3IGHT REVIEW [S3UE

13.3.3 Election to Pursue Issue with CMP Ovarsight Commitise
At any point in the process under Sections 18.2 or 13.3, a oarticipant in the discussions of an

Oversight Review issue may elect to pursus the issue with the CMP Ovearsight Committas by
sanding an amall o cmoesc@aweast.com.

18.3.4 Escalation or Dispute Rasolution

If any party is not satisfied with the outcoms of this Section 13.3, it may follow the Escalation or
Dispute Rasolution Procassas.

18.4 CMP Oversignt Committas
18.4.1 Membership

Tna CMP Ovwersight Committae will be comorisad of one rsorssantative from Qweast, one
rapresantative from sach of up o six (8) CLECs, and one raprasentativs from 2ach oublic utilitias
commission that wishes o oarticipata. Mambders of the CMP Oversight Commitise must havs a
comorshansive um:?erai:andiﬂg of this CMP.  Namas af the mambars of tha CMP Qvarsign:

niiezE oyl oS oe3d

ST NS WSS Yy NoSAlE  oivhT wS0S0S A1 IS od0wing  Usia
hecic cwest.oom/wholesale/emo/cocntml. The mambership of the commitias has been

i2blisned througn the end of 2003, For 2004 and sach yaar tharsaftsr, the CLEC mambershio
will 02 23fadlished on an annual basis through saif nomination, If mars than six (8) CLECs aras
nominated for memoership, the CLECs will rank ths nommeeg‘ The six (8) nighsast rankad
nominaes will be the CLEC members of the committae for the following year,

Oy w

13.4.2 Rols of the CMP Ovarsight Committee

The CMP Oversight Commitiee will act as a subjsct mattar expert ragarding the provisions of this
CMP. Tha CMP Oversight Committae will deliberatz on CI\/ 1P Oversight Raview Issues and maks
rscommandations (o ihe CMP body on mattars such as intarpratation of this CMP and proposad
changs2s to this CMP. A rscommandation of the CMP Ovarsignt Commitiae may result in a CR to
change this CMP as contamplatad by Saction 2.1.

13.4.3 Meetings of the CMP Oversight Committes

Mestings of the CMP Oversight Committee will be called on an ad hoc basis, as nesded fo
addrass CMP Ovarsight Raview Issues as descrived in Saction 18.4.4, and will be called in the
same manner, and applying the same time periods, as set forth in Section 3.0, Changs
Managemant Process Mestings. A CMP Oversight Committee mesting may be neld at the end of

Note! Throughout this document, 0SS Interfaces are defined as axisting or new gateways (including application-to-
application interfaces and Graphical User Interfacss), connectivity and system functions that support or affect the pra-
order, order. provisioning, maintenance and rapair, and billing capabilities for local servicss (lccal exchange services)
provided by CLECs to their end users

Nota: Throughout this document, the terms “inciude(s)” and “including” mean “including, but Aot

limited t0.”
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a schaduled monthly CMP Meeting. In addition to the CMP Oversig‘nt Committae mambers, other
persons may participate in the CMP Ovarsight Committes mestings to assist the committse in
understanding the issues, howsvear, final recommendations to the CMP body may only be made by
the CMP Ovaersight Commitiee members. in order to conduct a mesling of the c\AP Oversight
Committea, a majority of is members must £3 prasant in psrson or Dy ialaconiaram.

\b

18.4.4 Submission of Oversight Review issuss to the CMP Oversight Commitiss

Oversight Raview issuas may be submittad (o the CMP Ovarsight Commitiee in a number of ways:

> \Whan parties disagree on the application of the Oversight Raview [ssue Submission Procs
to an issue thatis raised (Sse Saction 18.1)

» A party submitting a CMP Oversight Raview Issue undsr Saction 13.2, may diract that the
issue be orougnt to the CMP Oversight Committes

s During the process under Section 18.3, or once that process is completad, a CMP participant
may raise the Oversight Raview Issue {0 the CMP Ovarsignt Committse;

s A CMP Ovwsrsight Raview lssue may be rafarred (o the CMP Ovarsight Commitiee during a
Monthly CMP Mesting

18.4.5 CMP Ovaersignt Raview

Qweast must issue a notification announcing that 2 CMP Ovarsignt Ravisw Issus has besen rafarad
ta the CMP Oversight Committae within two (2) business days affer sucn raferral js mada. This
notification will provide ths information for tne mssiing of tha CMP Ovarsignt \,ommi'r*ae, The
subjact of tha notification w*i‘l includs *POTEMTIAL CMP OVERSICHT R
REFZRRED TO THEZ OMP OVE 3‘”-”' COMM t*"’ti 7 Tha natifination will solinit

)LL)
%)

mamaars and suomiting carmar, dates dunng e next 2n (10) calendar days

5 0n whnicn N2y ars
3vailadle 10 mast i«
n

j -
tha issus. Qw:sr Wi H ablisn 2 maating dats will be =staodlishad

submiting carriars availaoi t‘/u
13.4.86 Status and Recommendations of the CMP Oversight Committss

Staius of outsianding Oversignt Review issues will ba grovided al the momw!\/ CMP mestings and
will  be  postad  on Qwast's  Wholesale CMP  website  at  the following URL:
wowy awest.comiwholesale/coc.himl. Racommendations of the CMP Ovarsight Commitiae will be
distributed to the CMP by =-mail notification with a heading that includes “RECOMMENDATION
OF THE CMP QVERSIGHT COMMITTEE.” Such nofifications will stats the issue and briefly
dascribe the recommandation and include 23 link to mors detailad information about the issus.
Rscommendations of the CMP Oversight Committze will be includad an the agsnda for the naxt
monthly CMP mseting for discussion oy the CTMP body. I thers is not agreemsnt on a single
racommandation by the CMP Ovarsight Committae, the notificatian will include the competing
recommendations discussad by the CMP Oversight Committee

Note: Throughout this document, OSS Intarfacas ara defined as sxisting or new gateways (including apelication-to-
application interfaces and Graghical Usar interfacss), cornectivity and system funciions that support or affsct the pra-
order, order, provisioning, maintanance and repair, and billing capabitities for local servicas (local exchange sarvices)
provided by CLECs (o their end users

Nota: Throughout this document, the tarms “include(s)” and "including” mean “including, but not

limited to.”
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Qwest Wholesale Change Management Process Quwest Wholesale Program

APPENDIX D: 3aMPLE CHANGE REQUEST FORM - A8 OF D3/03/03

CHANGE REQUEST FORM

CR# Status:
Originated By: Date Submitt2
Company: [nizmal Ref?

Originator: /

Mame, Title, and emall/phone#

Area of Change Reguest: Please click appropaiate bok(es) and [H vut the secilonts) Selow. | available Dates/ Time for
D Product Process D System Clarification/ Exception Pre-
Mesting

Fxception Process Requested: Please click appropaats boxss
p Proy

. i~
D as ] No 2
{Exception Procsss Requesis #ill be considersd at the nexi monthly CW{P mesting unless ;
Exception call/mesiing cequesied) 4
D Exception call meeiing raquestsd 5.

7 Owest SME(s) requested at Pra-Meeting (list if required)
Regulatory or [ndustry Guideline CR: Please lick appropriate box if you would liks the CR (o be considersd as a
egulatory or [ndustry Guideline changs.

ij Regulatory !:] {ndustry Guideline; (ndicats ndusiry DO

_Title of Change:

Descriptioa of Change/Excepiion;

Bopecied Deliveenbles Proposed lmplemencazion Date (I applicanie)

OPTIONAL - COMPLETE THE SECTIONS BELOW WHERE APPLICABLE

|
wets [mpacred: Please Click all aporopriatz boxss & also List specitic products within product group, if applicable.

“Prod
1 Ancillary ] Lnp
_1LIDB I Private Line
L18XX [ Resale
HEN ] Switched Service
] Calling Name “1UDIT
1357 I_] Unbundled Loop
L]any ] UNE
DA 7] $witching
] Operation Services ] Transport { laclude EUDIT)
Jove 1 Loop
I_] Ceatrax "] UNE-P
[ Collecation ] EEL (UNE-O)
- Physical ] Other
i virual ] wicsless
1 Adjaceat ] LIS/ (nterconnest
] [CDF Cotlocation CJEe1cT
] Other ] Tandem Trans. / TST
"] Entscprise Data Source ] DTT/ Dedicated Transport
] Other [_] Tandem Switching

1 Local Swirching

2 2005, Qwest Corporation 000276 117
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Qwest YWholesale Program

Area [mpacted: Plsase click appropriate box.
[_] Pre-Ordering
[] Ordering

[ Billing

] Maintznance - Repals

] Provisioning

.: Othec

Form/Transaction/Process Impacted (IMA oaly): Please click all appropriate boxss

Order
] Resale (RS)

Qj Hunt Group (HGDH

] Ead User (EU)
D Resale Pyvt. Line (RPL)
—] Port Service (PS)

CILsr
]j Centra

|:l Cenirgx Split (CR3S)

ax (CRS)

] Number Port (NP)

] Frame Relay (RFR) ] DID Resalz (DRS)

7] Other

LSR Activicy

LN - New 1D - Disconnect

- . . § " o
M - (nside Move ] ¢ - Deny ] L - Seasonal Suspend

— - — - ot v r
1B - Rastors 1 R-Record |} Z—Convas Speu/No DL

i other

|1 Addeass Validation | CSR

|1 Faciliry Avail, i

1 CFA Validation

_DLR ] Mee
] Other

Servica Avatl

|_J Raw Loop Daia t Polat

—
P Ty e
1 R N IS

NN

L1

LSRR ss

[T Resale 3plit (R3S)
[_] Loop Servies (LS)

] Loop Ser

rvice w/NP (LSNP)

[ Dirscrory Listings (DL)

T - Ouiside Move

VW o— Coaversion A3 3

- .
[} Loop Qua
|1 Apeolniment Schaduler

I_1 Listing Rzconciliation

[ Billing

Completion

ratus [nquiry

Y — Conversion As Spec

Post-Order
] Local Response ] Compleiion Jeson
1 Stams Updates (] Status laquiry ] L3R Notics (aquiry
[ DSRED (] Baich Hot Cut [ erovider Notification
O33 {aterfaces mpacred. Please click all approoriate boxas.
] CEMR ] iMA EDI [ MEDIACC 1 ooRrA
C]EXACT ] (WA GUT [, product Datbase

N Dirsctory Listing ] HEET

C1SATE

o 2005, Qwast Comcuqmon
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Change Request Form [nstructions

The Change Raquest (T*R" Form 15 the written documentation for submitting a CR for a Product, Process or O3S
wnterface (Systems ) e. The CR should be revlewed and submitted by the individual, wquh was selected to act
w1 single potnn of for the managsmen! ')‘t'

downloaded from FhC Dwest Wholesale WEB Pag y ht[p;//\,rmﬂ,n/gq‘x/i/est_v.;o m/ wholssals/cmpychangerequest.bitml.

J

st Qwast, Eleciranl: samsion of the

[,
ey e
AR ED GF SrT AN 2

Product/Process and System CRs may be submitted to Qwest via e-mall at: cmperitgwest.com

o input data to the form, use the Tab Key to navigate betwesn sach field. The thllowing fislds on the CR Form
o input data to the torra, uss the Tab Key g P
must be completad as a minimum, unless noted otherwise:

Submitted By

»  Eqter the datz the CR s being submiited to tae Qwest CM(P Manags

s> Eater Company’s name and Submifter’s aame, title, and ;mmlﬂPuon

»  Optional ~ identify potential available dates Submitter is available 'Jr a Clarification Mzeting.
»  Optional — enter a Company [atzrnal Reference No. to be identifled

Area of Change Request
s Selsct the type of CR that s being submitted (Product, Process, or Sysizms).

Exceptinn Process Requestad
> Originator should wndicaie (£ they wish 1o nave the raqu

s Excepilon requests will be coasidered at the next monthly CMP mesting, unless the Originator reguests

5t handled on an 2xception basts,

smergency callimesting
> Oprivaal - Select Emergeney call/meeting requested, ifan smecgency call/mesting is reguirad.

LAl ae iy Flae Deal A S TP NNT ey
y selecting e Pre-mestlng with Owesh requesisd

s Oniondl - D0giaaion may meauest 4 or2-mesiing with Qwest o

certaln Owest SME() o armsndd the Pra-mesilr

> Ooronal - Origisator may wen

i

SME(s) raquested at Pra-Measting boc and listing the 3N

Regulatory or [ndustry Galdeline CR

s Select either Regulatocy o frdu rv Guideline if you would liks the TR 0 be considerad as a Reyulatory oc

L

ladusizy Guidelioe shangs

Title of Chaan
> Entera ilil

age

ke forthis CR. This sbould coacusely descebe the CR.

Description of Change/Exception

5 Describe the Functional needs of the changs belng requestad. To the extent peaciical, please provide examples
to support the funciional need and the names of Qwest personnel mth whom the originator has besn working to
resolve the request. Also include the business bereflt of this raques

s [[ Exception Process cequestad, provide reason foe seeking an excepiion

Gxpected Deliverables/Proposed (mplementation Date (I applicable)
> Eater the desired outcome raquired (2.g, revised procass, clarification, improved communication, 2ic.) and the

desired datz for completiod. The specific deliverables Qwest must producs in oeder 1o close the CR. The

1

originator should provide as much detall as possible.

Products {mpacted — Optienal
»  To the sctent known, check the applicable products that ars lmpacted by the CR.

Area Impacted — Optional
s To the =xtent known, check the applicable process arsas that ars impacted by the CR.

0SS {nterfaces Impacted - Optional
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> To the 2xieni known, check the apolicable systems that ars impacted by the CR.

! Qwest's CMP Manager will complets the remainder of the Form.
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APPENDIX E: SPECIAL CHANGE REQUEST PROCESS (SCRP) REQUEST FORM
SAMPLE
Qwest Wholssale Change Management Process (CMP)
Special Change Request Process (SCRP) Form

In the avent that a systems CMP CR is not ranked hign 3ncugh in prioritization for inciusion in the naxt
Ralease, or as otherwise orovided in the Qwest Wholasale CMP, the CR originator may slact to invoke the
CMP Special Change Raquest Process (SCRP) as described Section 10.3 of the Qwest Wholssale
Change Management Documeant.

The SCRP may be raquastad up to five (5) calendar days after orioritization rasults are postad.
However, the SCRP does not supercede the process dafined in 3Section 5.0 of the Qwast
Whaolesale Change Managemeant Procass Document.

The information raquastad on this form is essantial for Qwest to evaluata your invocation of the
Special Change Request Process (SCR 3) Specific timaframes for evaluating your raquest ars
identified in the Spacial Change Raguast saction of the Qwsast YWholesale Change Management
Procass Documant.

Comolete the agolication form in full, using additional pagss as necessary, and then suomit the
farm (o cr oesc@f:wesw‘.ccm. All appiicable ssctions must be compleiad befors Qwsast can
negin rocessing your raguast.

Raquastad By Nams: zmail Addrsss:

Comoany Mama:

Addrass;

Primary Technical Contact

Name: =mail Addrass

Tslephona Numoer: Fax Numoer:

Primary 8iiling Contact

NMame: Email Addrass:

Telephone Number: Fax Number:

Date of Request:

Date Received: (Completed by Qwest CMP Manager)
1. Provide Qwest Wholesale CMP CR number for which you are requesting the SCRP:
© 2005, Qwest Corporation 121
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‘ 2. Provide reason for invoking the SCRP.
|
3. Provide proposad raleass o include CR in or oroposad implemeantiation data
4 Provide any additional information that you fsel would assist Qwest in oreparing the

SCRP quots.

O

List contast information for any othar companias oining In the SCRP

ZComoany Names:

(s s Nim e Tl A e
Fslegchons Mumoer max Mumosr
I m e -

Comgany Mams

Contact Namsa: Email Addrass.

Talapnons Numoss: Fax Number:

3, List additional contacts, such as tachnical personnel, who may nalp us during the
avaluation of this request.

Contact Nams; =mail Addrass:

Taleohona Number: Fax Number

Contact Name: Emaill Addrass:

Telepnons Numeer: Fax Number:

Pleass submit this form to Qwest in the following mannsan

Sand an s-mail to the Qwsast CMP SCRP mailoox (crmoesci@awast.com). The supjact line of

the e-mail message must include;
» “SCRP FORM’

© 2003, Qwest Corporation 122
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3

2

The text of the =-mail massage must include:

?

°

2

Qwest Wholesals Change Managemant Process Document - 09-13-03

CR number and title
CR originator's company namea

Dascription of the CR
A completad SCRP Form
A single point of contact for the SCRP requast including:
Primary requastor's name and company
Phone numoer
E-mail addrass
Circumstances which have necassitatad the invocation of ihe SCRP
Desirad implementation date
If more than ona company is making the S3CRP raquast, the namas and ooint of contadt
information for the other raquasting comeaniss.

© 20053, Qwest Corporation 123
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APPENDIX F; CLEC-QWEST VOTING TALLY FORM

Name of Call/Meeting:
Dats of Vots:
' Subject: |
i
Voting Voting :- Vote
Carrier Participant (in person, by YES NO | Abstain
phone, or by email) '
.
i
Result: , i
|
| |

D 2003, Qweast Corporation 124

000283




Qwast

DEFINITION OF TERMS

Wholesale Change Managseman: Process Document — 09-13-05

Term Definition

CLEC LA telecommunications providar rmf has authority to provide local |
ax nafge talacommunications sarvice on or aftar Fabruary 8,
1996, unless such providar nas ’a‘ an deciarad an mcumocm Local
Exchange Carrier undar the Fadsral Talscommunications Act of
1996.

Design, Davalooment,
Notification, Tasting,
Implemeantation and
Disposition

Dasign:  To plan out in a systemaiic way, Design at Qwest

includas the Business Requiraments Documant and the Systems

Raquiramenis Documant. Thase bwo documsnis ars craated to

define the raquiramants of a2 Changs Raguest (CR) in greatsr

detail such that orogrammers can writs sysiem softwars 10,

implemeant the CR.

Devslopgment: The procass of wriling cods (o ¢raals changss o a
comautsr  systam or :su‘o system 3softwars that have besen
documeaniad  in tha Business Ragquiramanis and  Sysiams
Raguireaments.

nacessary in ordar (o make a naw Ralsass of a comouter systam
available in a particular 2nvironmeant.  Thesa amnrommcmg ars
usually tssting snvironmants or produciion environments.

D osition: A final sattlemeant as to tha traatmeant of a particular
D {

ange Requast.

" Notification. Tha ast or an instancs of oroviding infarmation.

CVarous speciiic nolifications ars documsniad throughout this
MR s SRR I LA O I Sesdigol B 2enas
changss
T=st’ng' Trha procsss of varifving fhat iha capaniliizs of a nsw
sofhwars 3\ l2ass wares davsloped o accordancs with the
Tachnical Specifications and parforms as 2xpaciad. Tasting would
apoly 1o o 3 stintarnal tasting and joint Qwast/CLEC tasting.
Imolemeantation: na axacution of the sisps and ,oroccs"a

Good Faith

"Good faith" ans honesty in fact and tne obssrvancs of
cial standards of fair dealing.

HL:LOF‘/ oG

|
1

i

A History Log documents the changas 0 a specific documant.

The log will contain the document nam2 and, for sach changs, the

document version numoar, change effactive dats, description of

change, affscted section name and number, reason for changs,
and any ralated CR or notification number.

Lavsl of Effort

- Estimated rangs of hours requirad to implement a Change

2005, Qwest Corporation 123
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I T - T T
I Tarm Definition
I
% Raquest
| !
033 intafacs i _;\;srlrn_, Iy JEI*L‘D'N\“/S '

pr:a-orx:jer_. O *—'n p\ ovisioning,

maintenance and rapair, and oilling capabilitizs for local sarvices |
orovided by CLECs (o their end users.

fnclons tnar suooor' aQr affact the

OSS Intarface Application
to Apoplization Tesling

?

Controllad
Tasting

Production

[nitial  Imoplemantation

Tasting

Migration Tasting

Ragrassio

n Tesiing

\Jomrollﬁd Drodum on Tasting: Controlled Production process is

dssigned to validate CLEC ability to transmit iransactions thaf
meet industry arandardo and comply with Quvast ousiness rules,
Controlled Production consists of suom»mg raquasts o the Qwest
oroduction snvironmant for pravisioning as oroduction orders witn
limited volumas. Qwest and CLEC uss Controllad Production
rasults to datermine upera».onal readiness for full production turn-
U,

Initial  Implamantation  Tasiing: This type of application-to-
apolication tasting aflows a2 CLZC o walidalz its tz2chnical
davzloomant of an 033 Inrarfacs bafors furn-uo in oroduction of |
new transactions or significantly changad capaoilities. |

Migration  Tasiing:
SO S
oravious R : IRV i
from ona 3\%1 A32 0 3 sdosaquant '.: as3 of 3 speclfic 033
Intarfaca.

P A SuusSunil A0 Oth=nii=diy s iy 232 1O

'y

- P e

Regrassion Tasing Procass o i2si, in the Customsr Tsst
Environmant, OSS3 Intarfaces, business procsss or other ralatsd
intsractions. Rsagrassion Tesing i3 o far use with ‘no intant
ioward mesing any Qwsast eniry I criteria within - an
imolmr“ﬂ'ral'fon grocass. Reg assion  Testing includas tssting
fransactions praviously t2sted, or ceriiiied ‘

i 1y o
Ralsasa

]

]

2

Mam Raleas

1I—" Rala

= RG]

‘PEECH Rzl2ass

3

3
=9

D

%

(_3

.|

9

o

o

juy]

)

IAUS!

{1

3]

3
oroduciion su
fhras tyoes o

»  Major Ralease may be CLEC impacting (fo systems code and |
CLEC ooerating orocadurss) via £DI changss, GUI changss,
tachnical changes, or all.  Major Releasas ars the primary |
icle for implemanting systems Change Raqussis of all

tyoss (":iag watory, indusiry Guidsline, CLEC originatad and
Qwest originated).

»  Point Release may not b2 CLEC code impacting, but may
affact CLEC operating procaduras. The Point Release is used
to fix bugs introduced in pravious Rsleases, apply tschnical
changes, make changes (o the GUI, and/or deliver

T 2005, Qwest Corporafion 128
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U

Definition

snhancsmanis to IMA disclosad in 2 Major Releass that could
not be delivared in the timaframe of the Major Releass.

> Paich Ralzass is a :”Suﬂl schadulad sysiam changs for tha
ourpasa of installing th o;‘wqm raquirad to rasolva an issue
associatad with a t ouofﬂ tolkeat

Raleasa Motification

A notification distributed by Qwast througn the Mailout ool to
provide the information requirsd by ths following sactions of this
CMP: 7.0 - Introduction of a2 New OSS3 Interface, 8.0 - Change to
Existing OSS Intarfaces and 9.0 - Ratiremeni of Existing OSS
Intarfaces.

2 Production Date

Y
v
®
L\J

The Ralsase Production Date is iha dats that a softwars Ralzaasa
is first available to the CLECs for issuance of oproduction
fransactions.

Softwars Deafacts

oW
.3
<

2
‘.:_)':

193]

ystam softwars that is not working according o

p
e Tachnical Spacifications and is causing datrimantal imoacts to
- ,

i datanass, and rsium

1

sams SPL I

(i3 inendad 0 mirror tha Oi"OdUCEiOﬂ :‘ﬂ/h‘.ﬂnuvﬁ (includ ng
{ )

SATE is part of the Customesr

2
CLECs *'or initial Imul,mﬂmla on Tasting, Migration

3 us
2siing and Ragrassion Tasting. 3—\ = fakes CLEC or orjﬁr and

I
1
2
NE
i
i

[
TN
o
Uiow

(O]
Gy

L
b

ors-dafinad

£
fo
[
5 w
[¢}]
£
O WO
- N A
=
Ui
i
L
Y]
270
o 5‘

1

-}
[¢5)
C/)
}‘
in o

simulation of all
Tast Environment,

ﬁ_A

j‘l
Tasling Znviranmsnt Is a tast environment that can

A sollection of tightly couplad softwars moduies that is rasponsible
for performing one or mors spacific functions in an OSS Interfacs.

Subject Mattsr Zxpert An individual rasponsiole for products, orocsssss or systams
(SMZ) identified or potantially affacted by the CLt—f‘ or Qmest requast.
When attanding a CMP masting, 2 SME will sither answar specific |
questions about the raquest or taks acticn itams (o answsr
| promotly specific quastions. |
Technical Specifications Detailed documantation that coniains all of the information that a |

CLEC will n=ad in order to obuild a particular Reiease of an |

application-to-application OSS Interface. Technical Specifications

include

» A chapter for s2ach fransaction or product which includes a |

business (OBF forms to use) description, a ousiness model -

(glectronic transactions needed fo complete a business |

|

function), trading ocartner access information, mapoing |

© 2005, Qwest Corporation 127
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Tarm Definition

|

s

|

% . sxamples, data dictionary

| Tecnnical Specification Agpandices for IMA insluds:
|

D
s IMA Additional -i (ej 3 from backand O35 inerfacss)
»  Devaloper Workshasts Changs Summary (fisld oy field,
Release by Releass changes)
»  EDI Mapping and Cods Convarsion Changss (Rzaleass oy
Releass changes)
> Facility Basasd Directory Listings
»  QGansgric Order Flow Business Modsl

l s Devaloper Worksh
]
|

The abaovse list may vary for non-IMA apolication to application
intzrfacss

Ralsasa (Major or Paint

Varsion A n i3 the sam= as an O3S Intarface

M,»_"_L‘
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April 3, 2006
By Overnight Express delivery

Kenneth Beck

Regional Vice President
Qwest Communications, Inc.
1801 California St, Floor 24
Denver, CO 80202

Qwest Communications, Inc.
Director—Interconnection Compliance
1801 California Street, Room 2410
Denver, CO 80202

Qwest Communications, Inc.
General Counsel, Law Department
1801 California Street, 49™ Floor
Denver, CO 80202

Re: Escalation and Request for Dispute Resolution pursuant to the
Interconnection Agreements; LSR #17114755 (#D49232945); LSR #17192206
(#N49828418; PON #AZ657718T1FAC); ASR #0607700072 (#C50456587,
PON # AZ657718T1FAC); Joint McLeod-Eschelon Escalation #39 Re.
-PROS.09.12.05.F.03242 Expedites_Escalations V27 — Denied by Qwest 11/4/05;
Eschelon 11/3/05 objections to PROS.10.19.05.F.03380.ExpeditesEscalationsV30

Dear Mr. Beck, Director of Interconnection, and General Counsel:

Attempts to resolve this issue have been unsuccessful. On the call on Friday,
Qwest repeated its intent to continue to refuse to comply with the repair and expedite
provisions of the current interconnection agreements between the parties for unbundled
loops in these types of situations. (For further description of the facts, see my letter to
Qwest dated March 21, 2006.)

Qwest also indicated that it had not received assurances that Eschelon is willing to
pay charges to Qwest when this type of situation occurs. That is incorrect. Eschelon has
previously made those assurances and makes them again in this letter. As we discussed
on the call, from the end user customer’s perspective, an out of service condition caused
by a disconnect in error is a repair, as the end user customer did not request any change in
service and yet is out of service. Eschelon said it was willing to pay maintenance and
repair charges pursuant to the interconnection agreements (including those approved by
the state commissions, which Qwest already routinely charges Eschelon for other types of
repairs) to re-establish service. Qwest indicated that it disagrees that repair terms apply

730 Second Avenue South ¢ Suite 900 ¢ Minneapolis, MN 55402 ¢ Voice (612) 376-4400 = Facsimile (612) 376-4411

1000137




Mr. Beck, Director of Interconnection, General Counsel
April 3, 2006
Page2 of3

and said that Eschelon must submit and expedite an order and pay associated charges to
re-establish service.

Therefore, as indicated on Friday’s call, whenever Eschelon requests an expedite
for an unbundled loop order and Qwest grants the request, Eschelon will pay the charges
pursuant to the current interconnection agreements associated with installation, dispatch,
and expedites. Qwest will not deny the expedite requests for any product based on an
alleged need for a contract amendment or other arbitrary or discriminatory reason. The
charges Eschelon will pay includes the installation charge for the order requesting the
expedite. Installation charges cover the costs of the work activities to process the order.
(In an expedite situation, the same work activities take place; they simply occur earlier.)
Although the installation charges generally also include the cost of a dispatch, if Qwest
dispatches a technician to complete an expedite, Eschelon will also pay the dispatch
charge. (When the dispatch cost is included in the installation charge, this is a double
recovery by Qwest.) If Qwest spends additional time due to the expedite itself, Eschelon
will also pay the half hourly labor rate (which in Arizona is the same rate whether billed
as repair or additional labor, other) for that time. Payment of these charges is provided
for under the current interconnection agreements, and no amendment is necessary.

Eschelon understands that Qwest reserves its rights to argue different terms
should apply under the new interconnection agreements. (For example, by charging such
terms under the current interconnection agreements, Qwest said it is not conceding that
such charges are 251/252 charges, and Qwest may take a different position in arbitration
of the new interconnection agreements.) Eschelon also reserves all of its rights with
respect to negotiation and arbitration of the new interconnection agreements. Eschelon
asks Qwest to proceed as described in this letter to allow all of the parties to focus on
completing those new agreements, which will resolve this issue going forward under the
new agreements. ‘

If, however, Qwest continues to refuse to provide expedites under the current
interconnection agreements without amendment, Eschelon reserves its right to ask the
commissions to find that it pay no charge pursuant to the nondiscrimination provisions of
the interconnection agreements in those situations in which Qwest does not charge itself
and its end user customers, including disconnects in error and conditions that Qwest has
identified in its Expedites Requiring Approval process. This applies to unbundled loops
as well as other products.

Eschelon is represented by counsel in this matter. Please direct all further
communications regarding this matter to Jeff Oxley and Karen Clauson. They may also
identify outside counsel.
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Mr. Beck, Director of Interconnection, General Counsel
April 3, 2006
Page 3 0of 3

Sincerely,

{ Vice Preside er Service and Product Delivery

| (612) 436-1546

cc: Jean Novak, {Jwest (by email)
Harisha Bastiampillai, Qwest attorney (by email)
Christine Siewert, Qwest (by email)
Larry Christensen, Qwest (by email)
Mike Henderson (by email)
Ronda Knudson (by email)
Bill Markert (by email)
Doug Denney, Eschelon (by email)
Bonnie Johnson, Eschelon (by email)
Karen L. Clauson, Eschelon (by email)
J. Jeffery Oxley, Eschelon (by email)
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Expedites for Design Services Amendment
to the Master Services Agreement between
Qwest Corporation and

This is an Amendment (“Amendment”) for Expedites for Design Services to the Master Services

Agreement between Qwest Corporation (“Qwest”), a Colorado corporation, and

(“CLEC”). CLEC and Qwest shall be known jointly as the “Parties”.

RECITALS

WHEREAS, CLEC and Qwest entered into
a Master Services Agreement which
includes a Service Exhibit providing access
to Qwest Platform Plus™ products (QPP™ -
MSA) (“Agreement”) for service in the
state(s) of .

WHEREAS, CLEC wishes to purchase
Expedites for Design Services in the
following states:

AZ

0]0)

D

IA

MN

MT

NE

NM

ND

OR

SD

uT

WA

WY

WHEREAS, the Parties wish to amend the
Agreement further under the terms and
conditions contained herein.

AGREEMENT

NOW THEREFORE, in consideration of the
mutual terms, covenants and conditions
contained in this Amendment and other
good and valuable consideration, the receipt
and sufficiency of which is hereby
acknowledged, the Parties agree as follows:

Amendment Terms

The Agreement is hereby amended by
adding terms, conditions and rates for
Expedites for Design Services as set forth in
Attachment 1 and Exhibit A, to this
Amendment, attached hereto and
incorporated herein by this reference.

Effective Date

This Amendment shall be deemed effective
upon execution, upon the following

conditions. CLEC must generate, if
necessary, an updated  Customer
Questionnaire. In addition to the

Questionnaire, all system updates will need
to be completed by Qwest. CLEC will be
notified when all system changes have been
made. Actual order processing may begin
once these requirements have been met.
Additionally, Qwest shall implement any
necessary billing changes within two (2)
billing cycles after the latest execution date
of this Amendment, with a true-up back to
the latest execution date of this Amendment
by the end of the second billing cycle. The
Parties agree that so long as Qwest
implements the billing changes and the true-
up as set forth above, the CLEC's bills shall
be deemed accurate and adjusted without
error.

Further Amendments

Except as modified herein, the provisions of
the Agreement shall remain in full force and
effect.

The provisions of this Amendment, including
the provisions of this sentence, may not be
amended, modified or supplemented, and
waivers or consents to departures from the

Amd CLEC name/state

Amendment to CDS-0000000000
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provisions of this Amendment may not be
given without the written consent thereto by
both Parties' authorized representative. No
waiver by any Party of any default,
misrepresentation, or breach of warranty or
covenant hereunder, whether intentional or
not, will be deemed to extend to any prior or
subsequent default, misrepresentation, or
breach of warranty or covenant hereunder
or affect in any way any rights arising by
virtue of any prior or subsequent such
occurrence.

Entire Agreement

the full and entire understanding and
agreement between the Parties with regard
to the subjects of the Agreement as
amended and supersedes any prior
understandings, agreements, or
representations by or between the Parties,
written or oral, to the extent they relate in
any way to the subjects of the Agreement
as amended.

The Parties intending to be legally bound
have executed this Amendment as of the
dates set forth below, in multipie
counterparts, each of which is deemed an
original, but all of which shall constitute one

and the same instrument.
The Agreement as amended (including the
documents referred to herein) constitutes

Qwest Corporation
Signature Signature

L. T. Christensen
Name Printed/Typed Name Printed/Typed

Director
Title Title
Date Date

Amd CLEC name/state

Amendment to CDS-0000000000 2
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1.1
1.11

1.2

1.2.1

1.2.2

1.2.3

13

1.3.1

ATTACHMENT 1

Expedites for Design Services

Description

Expedites are requests for an
improved standard interval that is
shorter than the interval defined in
Qwest's Service Interval Guide
(S1G), Individual Case Basis (ICB) or
committed to ICB (Ready for Service
(RFS) + Interval) date.

Terms and Conditions

When Qwest receives an LSR with
the EXP populated and the DDD is
less than the standard interval,
Qwest will determine if the request is
eligible for an expedite without a call
from you. If the request meets the
criteria for the Pre-Approved
Expedite process, Qwest will
process the request and return a
FOC acknowledging the expedited
due date. The appropriate expedite
charge will be added to your service
order.

If the request does not meet the
criteria for the Pre-Approved
Expedite process, the LSR will be
processed under the guidelines for
Expedites Requiring Approval as
described in the PCAT.

The Pre-Approved expedite process
is available in all states except WA
for the products listed in the PCAT.
It is not necessary to call Qwest to
have the expedite approved.

Rate Elements

The expedite charge Identified in

Exhibit A applies per order for every day
that the due date interval is shortened,

ATTACHMENT 1

based on the standard interval in the SIG,
ICA, or ICB criteria.

14

1.4.1

1.4.2

Amd CLEC name/state

Amendment to CDS-0000000000

Ordering Process

CLEC will request an expedite on a
Local Service Request (LSR).

All requests must include an
expedited Due Date, and Qwest will
return an FOC acknowledging the
expedited Due Date.
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Exhibit A
Arizona*
]
@ | 25| %
Recurring, per 1) 3 3 33
Recurring Mile Non- Recurringj] =
9.2.3.5 OGC-n Capable Loop See 9.2.7
8.235.1 oc-3 $834.95 5
9.235.2 oc-12 $1,268.67 5
9.235.3 OC-48 $3,305.99 5
9236 2-Wire Extension Technology $4.06 A
9.23.7 2-Wire Extension Technology - Unbundled Loop Grooming $0.37 5
9.24 Loop Installation Charges for 2 and 4 wire analog, 2 and 4 wire non-ioaded, ADSL See 9.2.1,
Compatible, ISDN BRI Capable and xDSL - | Capable Loops where conditioning is not [19.2.2, & 9.2.3.1
required. (Note: If conditioning is required, additional conditioning charges may apply
as specified in Section 9.2.2.5 above).
9.241 Basic Installation
9.241.1 First $53.86 A
9.24.1.2 Each Additional $46.40 A
9.24.2 Basic installation with Performance Testing
9.24.2.1 First $117.30 A
9.24.2.2 Each Additional $84.16 A
9243 Coordinated Instaliation with Cooperative Testing / Project Coordinated
Installation
92431 First $141.67 A
9.24.3.2 Each Additional $84.16 A
9.24.4 Coordinated Installation without Cooperative Testing / Project Coordinated
Installation
92441 First $58.18 A
9.24.4.2 Each Additional $50.73 A
9.24.5 Basic Installation with Cooperative Testing
9.2.45.1 First $117.30 A
9.2.45.2 Each Additional $84.16 A
925 DS1 Loop installation Charges See 9.2.3.3
9251 Basic Installation
9.2.5.1.1 First $87.93 A
8.251.2 Each Additional $67.58 A
9.2.5.2 Basic Installation with Performance Testing
9.2.5.2.1 First $169.69 A
92522 Each Additional $124.27 A
9.2.5.3 Coordinated Instailation with Cooperative Testing / Project Coordinated
installation
9.253.1 First $194.07 A
9.25.3.2 Each Additional $124.27 A
9.254 Coordinated Installation without Cooperative Testing / Project Coordinated
Installation
9.2.54.1 First $93.49 A
9.254.2 Each Additional $73.14 A
9255 Basic Installation with Cooperative Testing
9.2.55.1 First Loop $169.69 A
9.255.2 Each Additional $124.27 A
9.2.8 DS3 Loop Installation Charges See9.234
926.1 Basic Installation
9.2.6.1.1 First $87.93 A
9.2.6.1.2 Each Additional $67.58 A
9.2.6.2 Basic installation with Performance Testing
92621 First $169.69 A
92622 Each Additionat $124.27 A
9.26.3 Coordinated Installation with Cooperative Testing / Project Coordinated
Installation
9.26.3.1 First $194.07 A
9.26.3.2 Each Additional $124.27 A
9.26.4 Coordinated installation without Cooperative Testing / Project Coordinated
Installation
92641 First $93.49 A
9.2.64.2 Each Additional $73.14 A
9.2.6.5 Basic Instaiiation With Cooperative Testing
9.2.6.5.1 First $169.69 A
9.265.2 Each Additional $124.27 A
9.2.7 OC - 3,12, 48 Loop Installation Charges See 9.2.3.5
9.2.7.1 Basic Installation
9.2.7.1.1 First $87.93 A
Qwest Arizona SGAT Fourteenth Revision Exhibit A Third Amended February 10, 2005 001674 Page 7 of 19




Exhibit A

Arizona*
S
_ A |E5| 3
Recurring, per (3} °3 o
Recurring Mile Non- Recurring“ =
10.5.2 Reload of Database, per Listing $0.02 25
10.5.3 Daily Updates, per Listing $0.025 2,5
10.5.4 One-time Set-Up Fee, per Hour $82.22 2,5
10.5.5 Media Charges for File Delivery
10.5.5.1 __ Electronic Transmission $0.00 2,
10.5.5.2  Tapes (charges only apply if this is selected as the normal delivery $30.00 2
medium for daily updates) (per tape)
10.5.5.3 _ Shipping Charges (for tape delivery) (03] 5
10.6__ Toll and Assistance Operator Services, Facility Based Providers,
10.6.1 Option A - Per Message
10.6.1.1 _ Operator Handled Calling Card $1.45 2,5
10.6.1.2  Machine Handled Calling Card $0.60 2,5
10.6.1.3 _ Station Call $1.50 2.5
10.6.1.4 _ Person Call $3.50 2.5
10.6.1.5 __Connect to Directory Assistance $0.75 2.5
10.6.1.6 _ Busy Line Verify, per Call $0.72 2.5
10.6.1.7 __ Busy Line Interrupt $0.87 2,5
10.6.1.8  Operator Assistance, per Call $0.87 2,5
10.6.2 Option B — Per Operator Work Second and Computer Handled Calis
10.6.2.1 _ Operator Handled, per Operator Work Second $0.181 2.5
10.6.2.2 _ Machine Handled, per Call $0.25 25
10.6.2.3 ___Call Branding, Set-Up & Recording $10,500.00 25
10.6.2.4 _Loading Brand/Per Switch $175.00 2.5
10.7 _ Access to Poles, Ducts, Conduits and Rights of Way
10.7.1 Pole Inquiry Fee, per Mile $317.28 2,5
10.7.2 Innerduct Inguiry Fee, per Mile $381.38 2.5
10.7.3 ROW Inguiry Fee $140.95 2,5
10.7.4 ROW Document Preparation Fee $140.95 2,5
10.7.5 Field Verification Fee, per Pole $35.24 2.5
10.7.6 Field Verification Fee, per Manhole $140.95 2,5
10.7.7 Ptanner Verification, per Manhole $156.72 2,5
10.7.8 Manhole Verification Inspector per Manhole $281.90 2,5
10.7.9 Manhole Make-Ready Inspector, per Manhole $422.85 2,5
10.7.10___intentionally Left Blank
10.7.11 __ Pole Attachment Fee, per Foot, per Year
10.7.11.1__ Urban
10.7.11.1.1 2004 $3.23] 4
10.7.11.1.2 2005 $3.47 4
10.7.11.2 Non-Urban
10.7.11.2.1 2004 $4.64 4
10.7.11.2.2 2005 $5.23] 4
10.7.12___ Innerduct Occupancy Fee, per Foot, per Year $0.36 4
10.7.13 _ Access Agreement Consideration $10.00 2
10.7.14  Make Ready ICH 5
12.0 Operational Support Systems
12.1  Deveiopment and Enhancements, per Order Under
Development
12.2  Ongoing Maintenance, per Order Under
Development
12.3 Daily Usage Record File, per Record No Charge at 5,12
this time
12.4  Trouble Isolation Charge See Section
9.20
17.0 _Bona Fide Request Process
17.1__Processing Fee $2,367.93 A
NOTES:

Unless otherwise indicated, all rates are pursuant to Arizona Corporation Commission Dockets listed below:
A: Cost Docket T-00000A-00-0194 Phase il Order No. 64922 Effective 6/12/02
B: Cost Docket T-00000A-00-0194 Phase liA Order No. 65451 Effective 12/12/02

C: Cost Docket T-00000A-00-0194 Phases Hl & lla Record Reopened Decision No. 66385 Effective Dates 6/12/02 & 10/6/03

111 Rate not addressed in Cost Docket (estimated TELRIC).
[2] Market-based rates

[3] ICB, Individual Case Basis pricing.

{4] Rates per FCC Guidelines.

[5} Rates for this element will be proposed in Arizona Cost Docket Phase 11l and may not reflect what will be proposed in Phase lil. There may be

additional elements designated for Phase It beyond -what are reflected here.

[6] When intrastate tariffed DS3 Private Line Transport (PLTS), Local Interconnection Service (LIS) or EEL share the same PLTS multipiexed DS3, the
fraction of DSO's dedicated to LIS, EEL, or intrastate PLTS is divided by 672 and multiplied by the applicable products’ DS3 rate elements. The
Qwest mechanized implementation team will notify the Qwest Service Delivery LIS process manager of this customer-specific requirement.

[7] Qwest is reinstating the Cable Unloading /Bridge Tap Removal Charge effective 3/14/05. Qwest can't bill the current rate structure, but will bill
customers the lowest rate.

Qwest Arizona SGAT Fourteenth Revision Exhibit A

Third Amended February 10, 2005
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COMMISSIONER
4 | WILLIAM A. MUNDELL DOCKETED BY o7
i COMMISSIONER
i h}
IN THE MATTER OF THE APPLICATION OF DOCKET NO. T-03406A-99-0742
6 | ESCHELON TELECOM OF ARIZONA, INC. FOR
A CERTIFICATE OF CONVENIENCE AND
7 ! NECESSITY TO PROVIDE FACILITIES-BASED . o
AND RESOLD INTRASTATE DECISION NO. (041}
8 | TELECOMMUNICATIONS SERVICES AND
PETITION FOR COMPETITIVE
9 | CLASSIFICATION OF PROPOSED SERVICES OPINION AND ORDER
10 I DATE OF HEARING: June 28, 2000
11 | PLACE OF HEARING: Phoenix, Arizona
12 | ADMINISTRATIVE LAW JUDGE: Mr. Stephen Gibelli
13 | APPEARANCES: Michael T. Hallam, LEWIS AND ROCA LLP, on
" behalf of Eschelon Network, Inc. d/b/a Eschelon;
. Theresa Dwyer, FENNEMORE CRAIG, P.C., on béhalf
15 of US WEST, and.
16

Robert Metli, Staff Attorney, Legal Division, on behalf
17 of the Utilities Division of the Arizona Corporation
Commission.

18 | BY THE COMMISSION:
19 Having considered the entire record herein and being fully advised in the premises, the
20 | Arizona Corporation Commission (“Commission”) finds, concludes, and orders that:

21 FINDINGS OF FACT -

22 1. Eschelon Telecom of Arizona, Inc., formerly known as Advanced
23 | Telecommunications, Inc. (“Applicant” or “Eschelon™) is a Delaware corporation, authorized to do
24 } business in Arizona since 1999.

25 2. On December 23, 1999, Applicant submitted to Docket Control of the Arizona
26 || Corporation Commission (“Commission”) an application for a Certificate of Convenience and
27 | Necessity (“Certificate™) to provide competitive facilities-based and resold local exchange and
28 |l interexchange telecommunications services statewide.

000370
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DOCKET NO. T-03406A-99-0742
local exchange companies provide 2-PIC equal access;

(k) ~ That Eschelon be required to certify that all notification requirements have
been completed prior to a final determination in this proceeding,

(h) That Eschelon be required to notify the Commission immediately upon any
changes to Eschelon’s address or telephone number; and, i

(m)  That Eschelon be required to abide by all Commission rules and regulations.

19. At the hearing, Eschelon agreed to abide by all of Staff’s recommendations.

20.  On June 22, 2000, U S WEST filed comments requesting that Eschelon’s Certificate
be geographically limited to the areas that it can serve and intends to serve in the near future; that the
Commission should specify that Eschelon is a public service corporation and it is required to operate
as a carrier of last resort; and that Eschelon should be subject to fair rate of return and rate base
requirements.

CONCLUSIONS OF LAW

1. Applicant is a public service corporation within the meaning of Article XV of the
Arizona Constitution and A.R.S. §§ 40-281 and 40-282. 1

2. The Commission has jurisdiction over Applicant and the subject matter of the
application.

3. Notice of the application was given in accordance with the law,

4, A.R.S. § 40-282 allows a telecommunications company to file an application for a
Certificate to provide competitive telecommunications services.

5. Pursuant to Article XV of the Arizona Constitution as well as the Arizona Revised
Statutes, it is in the public interest for Applicant to provide the telecommunications services set forth
in its application.

6. With the conditions stated below, Eschelon is a fit and proper entity to receive a
Certificate authorizing it to provide competitive facilities-based and resold local exchange and

interexchange telecommunications services in Arizona.

7. The telecommunications services that the Applicant intends to provide are competitive

within Arizona.

000373 pecision No. (2B
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Qwest
Annocuncement Date: September 20, 2001
Effective Date: Immediately
Document Number: PROD.09.20.01.F.00087.F.BFR SR. POA LOA. Expedites
Notification Category: Product Notification
Target Audience: CLECs
Subject: Updates to Product Cataleg for Bona Fide Request and
Special Request, Expedites and Escalations, Proof of Agency
and Letter of Agency
TO:

Beginning September 22, 2001, Qwest will issue updates to its Wholesale Product Catalog on methods and
procedures for Bona Fide Request (BFR) and Special Request (SR) Processes, Expedites and Escalations,
and Proof of Agency (POA) and Letter of Authority (LOA.)

Qwest has enhanced sections of its Business Procedures site to provide a more efficient means for CLECs to
obtain procedural information. You will find a summary of these updates on the attached Web Change
Notification Forms. You will also find these procedural updates within the Qwest Wholesale Web Site at
these locations:

® BFR SR http:/fwww.qwest.com/wholesale/preorder/birsrprocess. html
® Expedites & Escalations hitp://www.gwest.cor/wiolesale/clecs/exescover. itml.
» POA/LOA http:/Iwww.qwest.comy/wholesale/preorder/index.html

Some modifications were made based on changes to the Statement of Generally Accepted Terms and
Conditions (SGAT). You will the SGAT documents at: http://www.gwest.com/about/policv/sgats/,

You are encouraged to provide feedback to this notice through our web site. We provide an easy to use
feedback form at http://www.qwest.com/wholesale/feedback html. A Qwest representative will contact you
shortly to discuss your suggestion.

Sincerely,

Qwest

Note: While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as
a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders. As these changes are defined and
implementation dates are determined, notice of additional updates will be provided accordingly.
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WEB CHANGE NOTIFICATION FORM:

Attention: Changes have been made to the Qwest Wholesale Markets Web Page URL
hitp://www.qwest.com/wholesale/

Product(s) Affected: Bona Fide Requast (BFR) and Special Request (SR) Processes
Effective Date: September 21, 2001
The new Bona Fide Request (BFR) and Special Request (SR) Processes Product Catalog will be posted to

the Wholesale Markets Web page at the following URL;
htto:/Aww.awest.com/wholesale/preorder/birsrorocess.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under
view within Internet Explerer.

All updates are consistent with the information available in the Statement of Generally Available Terms
(SGAT) URL htto://www.qwest.com/about/policy/sacats/

Section Sub UPDATE / ACTIVITY
Section
All Sections e The PCAT has been updated to reflect enhanced description and
process informaticn.
Product » The Bona Fide Request (BFR) and Special Request (SR) Processes
Description PCAT has been updated to clarify information about the process.
Terms and e Provides information on when the BFR and SR processes should be
Conditions used.
Pricing Rates » Hyperlinks to the SGAT estabiished.
Features/ » Explains the benefit derived from process use.
Benefits

Implementation | Pre-Ordering | s  |dentifies the requirements associated with the BFR process,
hyperlink established to the BFR Application form.

¢ |dentifies the requirements associated with the SR process,
hyperlink established to the SR Application form.

Implementation | Ordering ¢ The ordering process is explained.

Implementation | Provisioning | ¢ Processing intervals are addressed in the SGAT, hyperlinks to the
SGAT established.

Billing » Identified the Billing system used and hyperlinks to the Billing and
Receivable Tracking (BART) web page.
Training o Applicable training courses available to the CLEC.
Contacts e Hyperlink established to the CLEC and Reseller Center Contacts
web page.
000023
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Qwest "=
WEB CHANGE NOTIFICATION FORM:

Attention: Changes have been made to the Qwest’s Wholesale Marksts Web Page

URL htip:/mww.aqwest.com/wholesale/

Product(s) Affected: All Wholesale Products and Services

Effective Date: September 21, 2001

The new Expedite and Escalation Overview will be posted to the Wheiesale Markeis Web page at the
following URL: htto://www.gwest.com/wholesale/clecs/exescover.himi.

If you do not see the following updates, hit the reioad button on your Natscape Navigator, or refresh under
view within internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms
(8GAT) URL htto//www.cwest.com/about/policv/saats/

Section

Sub Section

UPDATE / ACTIVITY

Product
Description

introduction

Improve communications with Wholesale customers doing business
with Qwest providing them an overview of how to interface with
Qwest for Expedites and Escalations.

introduction

Expedites

Defines an expedite as a request for an improved standard interval,
Individual Case Basis (ICB) or committed to ICB (Ready for Service
(RFS) + Interval) date, outlines Qwest's expedite process explaining
that internai approval is required, to ensure resource availability, the
valid expedita reasons and who to contact if an expedite situation
occurs.

Introduction

Escalations

Defines an escalation is a request for status or intervention around a
missed critical date. Explains Qwest pro-actively escalates critical
dates in jeopardy and who to contact for an escalation, if cur
Wholesale customers find it necessary to initiate an escalation.
Summarizes Qwest's escalation flow, from Service Delivery
Coordinator to Senior Director/Vice President leval, to resolve an
escalation.

Escalations

Escalations -
Maintenance
and Repair

Links Wholesale customers to Maintenance and Repair web page
providing an overview of Qwest's Maintenance and Repair process
flow.

Contacts

identifies contact phone numbers for LSR and ASR expedites and
escalations as well as Maintenance and Repair.

PROD.0%.20.01.F.00087.F.BFR SR attachment 3




Attention:

Product(s) Affected:

Effective Date:

Qwest

WEB CHANGE NOTIFICATION FORM:

N |

Changes have been made to the Qwest’'s Wholesale Markets Web Page

URL http://www.awest.com/wholesale/

All Wholesale Products and Services

September 21, 2001

The new Proof of Authorization / Letter of Agency Overview will be posted to the Wholesale Marksts Web
page at the following URL hito://www.awest.com/wholesale/pregrder/index.htmi

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under

view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms
{SGAT) URL hitp://www.qwest.corm/about/nolicy/sgats/

Section Sub UPDATE / ACTIVITY
Section
Product Enhance description of Proof of Authorization {POA) / Letter of Agency
Description (LOA) combining requirements and impact to improve communication
with Wholesale customers doing business with Qwest.
Product Defines methods for obtaining a Letter of Agency, alsc called a Letter of
Description Authoerization (LOA) and contents required within the LOA document.
Product Provides examples of an end-user and a CLEC to CLEC LOA.
Description
Product Outlines POA requirements and impact should a conflict exist between
Description end-user’s designation and CLEC/Reseller's written evidence. Qwest
honors end-user’s designated, changing them back to previous provider
and, if applicable, charging the CLEC/Reseller a Customer Transfer
Charge slamming fee.
Product Explains Qwest follows these same POA/LOA requirements with the
Description same impacts.

PROD.09.20.01.F.00087.F BFR SR attachment 4
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http://www.awest.com/wholesaiel

for Provisioning.” Eschelon supported Covad’s request, so long as the imposition of
charges was optional and the expedites meeting the criteria were still available (at no
additional charge). In Qwest’s May 12, 2004 Response to the Covad CR, Qwest
reassured CLEC:s that: “If a CLEC chooses not to amend their Interconnection
Agreement, the current expedite criteria and process will be used.” See
http://www.qwest.com/wholesale/cmp/archive/CR_PC021904-1.htm.

[n Qwest’s July 15, 2004 Response to Eschelon’s comments on Covad’s CR, Qwest
added: “If a CLEC chooses not to sign the amendment and pay the approved rates, this
will not impact resources. For Qwest's Retail and Access customers, they are bound by
the terms established in the tariffs (which have been or are in the process of being filed).
Qwest did not want to shut the door for its Interconnect customers because of existing
contractual obligations, so is offering those customers two options: 1) To be able to
expedite without reason for a per-day improved rate, like the Retail and Access customer,
or 2) Continue with the existing process that is in place. Qwest is providing the
Interconnect customers an additional option. If the CLEC chooses option 2, and the
expedite reason is for one of those listed in the PCAT, they are given the same
opportunity at having the due date requested. This comment is accepted.” (emphasis
changed):
http://www.gwest.com/wholesale/downloads/2004/040715/DNLD_QwestResponse Exp
Escl_Vil.dog).

In Qwest’s June 29, 2004 announcement related to Covad’s CR, Qwest said:

“Qwest is modifying/changing the existing manual Expedite process to incorporate two
processes. These are described as Pre-Approved and Expedites Requiring Approval”
(emphasis added).

Qwest’s own responses and announcement show that the Covad CR did nothing to alter
or eliminate the Expedites Process requiring approval, which remained available for
expedites of loop orders when the conditions were met, in addition to the Covad-initiated
option, without an ICA amendment. In contrast, Qwest claims in §14(B) of its Answer,
that “Qwest worked on the process with the industry in CMP for 18 months — from
February 2004 to July 2005. Qwest then gave the industry — including Eschelon — until
January 2006 to prepare for the new process.” Nothing in Qwest’s responses and
announcement, however, suggested that there was going to be an “old process” and a
“new process.” Qwest clearly stated that there were “two options” (see above), denying
that one process would replace the other. CLECs had no reason, therefore, to “prepare”
for a new process.

Announcement/Effective Dates: June 29, 2004/July 31, 2004

Products/Pre-Approved Expedite Process: Applies to specified products (see Version 11)
only, including unbundled loop (except for 2/4 wire analog loops)

Exclusive process for loops? Ne. The Expedites Process (a/k/a “Expedites Requiring
Approval”) is still available for all products for no additional charge, if the Original
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Conditions are met.!! For example, Qwest provided expedites at no additional charge to
Eschelon that completed on January 10, 2005 (AZ PON 467137RAK), and May 11, 2005
(AZ PON CAZ5016941TIH).

Expedite Charge/ Pre-Approved Expedite Process: $200 per day expedited (i.e., if the
standard interval was 5 days, and the order was for a same day expedite, the additional
charge would be $1,000).

Criteria for obtaining / Pre-Approved Expedite Process: Must sign contract amendment,
order products on specified list, and payment of additional charge. No need to meet
Original Conditions listed above to obtain an expedite at the $200 per day expedited rate.

Background (see attached documents):

2/20/04 — Covad submitted a Change Request (CR) requesting a process to expedite
installations that did not meet Qwest’s Original Conditions for expedites (see above).
(http://www.qwest.com/wholesale/cmp/archive/CR_PC021904-1.htm)

6/15/04 — Qwest sent PROS.06.15.04.F.01792.ExpeditesV11 for review and comments.
http //www.gwest.com/wholesale/cnla/uploads/PROS % 2E06%2E15%2E04%2EF %2E01792%2E
ExpeditesV11%2Edoc

6/18/04 — To review CLEC comments and Qwest responses to the Qwest proposed

changes see

http://www.gwest.com/wholesale/downloads/2004/040715/DNLD_QwestResponse_Exp
Escl Vl1l.doc

6/29/04 — Qwest announcement (attached)

7/31/04 Effective date (see above)

3. Expansion of the Original Conditions to Add Additional Conditions
[See "Expedites & Escalation Overview — V22.0"

(hitp:/hwww.gwest.com/wholesale/downloads/2005/050506/PCAT _Exo_Escl V22 doc)|
Summary: The status of the Expedites Process requiring approval remained the same.
Qwest added three conditions to the list of Original Conditions to expand the occasions
upon which Qwest would grant expedites when the conditions were met.

Announcement/Effective Date: May 9, 2005/June 23, 2005

Announcement:
htto://mww.gwest.com/wholesale/cnia/uploads/PROS%2E05%2E09%2E05%2EF%2E02892%2E
Expedites¥%5FEscalations%5FV22%2Edoc

Expedite Charge: No additional charge.

\ Products: All (including unbundled loops — analog and high capacity). For example,
although Covad’s CR had been processed and the optional Pre-Approved for pay process

\ was 1n place at this time, expedites remained available to CLECs that had not signed that

i

' See, e.g., later objection by Integra (#6 below): “When Integra signed the Qwest Expedite Amendment
we were not advised that by signing the amendment it would change the current Expedites Requiring
Approval process. We signed the amendment believing that this would ADD to our options of having an
order completed outside the standard interval.”
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http://www.awest.com/wholesale/crnp/archive/CR

Expedites and Escalations Overview — ¥29-0V30.0
History Log (Lin< "alcimss (327 10 Saciacs Bxsung Downioad yhiin Anacned Hisizr, L3
introduction

Qwest quickly responds to your escalation or expedite requests offaring you claar and comoplete
explanations so you can satisfactorily respond to your end-users.

» Expedites are requests for an improved standard interval that is shorter than the interval
deﬂned in our Service Interval Guide (SlG) flink Ralicized te o
Sl GwEs oo vhcissale/guides/siglind e il of your interconnection Agresment
(iCA) Individual Case Basis (ICB) or committed to ICB {Ready for Service (RFS) + interval)
date.
» Escalations can be initiated for any issue, at anytime, and at any escalation point.
Escalations can also be for requests for status or intervention around a missed date.

~rern anela

The following summarizes the processes used within Qwaest for aill Wholesale Products and
Services to handie expedite and escalation requests.

Expedites

Requesting an expedite foilows one of two processes, depending on the product being requestad

ARE-IEA-ARSRESSnyerE Eissssanacan AorsamentHGA. If the request being exoedited is for a
product se-thetaraiorade s’ Zin the “Pre-Approvcd Expedites” section beiswizss
TR r—"—you ICA = i language supporting expedited roquos?s with a “per day’
axpedite rate—=sa—tns-2as: So-Zess-soroasdasessun: If the requ gst bemg expedited is for a
oroduct that is not onthe definad lis!, seyeusiChdoas nor s cooem 2 Coardo D snedlis 2o tagn
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ine expediiad raquest foliows the prooesa defined in the “Expeditas Requiring Approval” section
below.

Expedites Requiring Approval

For products not listed in the Pre-Approved Expedite section below, (non-designed products such
as POTS, Centrax or DSL service), or if your ICA does not contain, or has not been amendead to
include language for expedites with an associated “per day” expedite rate for thoss specified
designed services, the following expedite process apolies. Expedite charges are not applicable
with the Expedites Requiring Approval process.

Following is a list of conditions where an expedite is granted:

s Fire

»  Flood

» Medical emergency

National emergency

Conditions where your end-user is completely out of service (primary ling)

Disconnect in error by Qwest

Requested service necessary for your end-user's grand opening avent delayed for facilities or

equipment reasons with a future RFS date

s Delayed orders with a future RFS date that meet any of the above described conditions

s> National Security

s Business Classes of Service unable to dial 811 due to previous order activity

¢ Business Classes of Service where hunting, call forwarding or voice mail features are not
working correctly due to previous order activity where the end-users business is being
critically affected

v & © 6

Page 1 of 29

{

000107




For any of the above conditions, expedited request can be made either prior to, or after,
submitting your service request.

To request an expedite on a Local Service Request (LSR) you can either:

»  Subrnit the request with your expedited due date and populate the EXP field. Also
include in REMARKS the rzason for the expeditsd raguest and then call the Qwsest Call
~ -

Center.

»  Submit the request with a due date interval from our SIG {Link italicized text to:
hitpi/iwew.qwest.com/wholesale/guides/sigiindex.html) or your ICA and then callf the
Qwest Call Center.

tn both scenarios, a call to the Qwest Call Center is required on 1-888-796-8087 to process
the expedited request.

To request an exgedite on service requests issued via an Access Service Request (ASR), you
may use either of the options descrived above for LSRs to submit the ASR. You should then call
1 800-244-1271

You may be asked to provide verification of the expedited reason or situation for any of the
expedite reasons listed above. In some cases, you may be asked for the service order number
that caused the expedite condition, such as the service order number that caused the hunting or
call forwarding expedite. The type of verification required will depend on the specific
circurnstances of the expedite and will be determined on an Individual Case Basis (ICB).

Once your expedite request is received, your Wnolesale resresentative will raview the raquest
based on the previous list of available expedite scenarios to datermine if the raquest is eligible for
an expedite. If approved, tne next staep is to contact our Metwork organization to datermine

R T e S I
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Depending on the type of service on the account, the following action is taken once the raquest is
determined to oe eligible for an expedited due date:

Non-Designed/Mo Dispatch Required
For requests that do not require a dispalch, the order is issusd with the expeditad due date.

Non-Designed/Dispatch Required

For requests that require a dispatch, the Network organization is contacted to determine
Technician availabiiity. If appointments are available on the requested due date, your expedite is
grantad. If no appointments are available, then Qwest will offer an alternative date, if one is
available, prior to the requested due date. You can expect to receive a response o your
axpedited request usually within four business hours.

Designed Services

For Designed Services, the Network organization is contacted to determine resource availability
for the Central Office and Qutside Technicians as well as for the Testers that work with you to
accept the service. You can expect to receive a response usually within four business hours.

Approved Expedited Requests

if the expedited request is approved and the original request contained the expedited due date
and the EXP field was populated, Qwest will return a Firm Order Confirmation (FOC)
acknowledging the agreed to expedited due date. If the expedited or agreed to due date is
different from what was originaily submitted on the ASR or LSR, Qwest will contact you and
request that you supplement your request with the agreed to expedited date. The EXP field on
the supplement ASR or LSR must also be populated. If the supplement is not received within

Page 2 of §¢
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four business hours, Qwest will continue to process the ASR or LSR as if the expedited request
was not received and will FOC back the standard interval or the original due date provided on the
ASR or LSR if it was longer than the standard interval,

Denisd Expedited Requests

if denied, then we will provide you reasons that the request was denied or we wili offer an
alternative date that we could install the service. If the request is denied, and you still want to
continue to have Qwest provision the service request, Qwest will raturn a FOC with the standard
interval or the original due date provided on the FOC if it was longer than the standard interval.

Pre-Approved Expedites

The Pre-Approved expedite process is available in all states excent Washington for the products
listed below when your ICA contains language for expedites with an associated per day expedite
charge.

An expedite charge applies per ASR or LSR for evary day that the due date interval is improved,
based on the standard interval in the SIG, ICA, or ICB critaria as described above. It is not
necessary for you to call into Qwest to have the expedite approved. To expedite a sarvice
request on an ASR or LSR you must populate the £EXP field and put the desired expedited dus
date in the DDD field on the ASR or LSR.

S i s mamd ba ol
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When Qwest receives an ASR or LSR with the EXP populated and the DDD is less than the

standard interval, Qwest will determine if the request is eligible for an expedite without a call from

| you. If the request meets the criteria for the Pre-Approved Expedite process, Qwest will process
the request and return a FOC acknowledging the expedited due date. The aporooriate expedite
charge will be added to your service order.

If the request does not meot Lhe crlterla for the Pre-Approvcd Expedite process, the ASR or LSR
wm be processed = ’ : :

Following is a list of the products, which require s/=F2ss=enizs
may be expedited that will receive the appropriate Expedite Charge:
» UBL ail except 2w/dw analog

Page 3 of £9 |
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UBL DID (Unbundled digitat trunk)
UBL D31 {Unbundled dagltai runk faciiity)
UNE-C PL (EEL)

UNE-P ISDN BRI

UNE-P DSS Facility

UNE-P DSS Trunk

UNE-P PRI {SDON Facility

UNE-P PRI ISDN Trunk

UNE-P PBX Designed Trunks
UNE-P PBX DID IN-Only Trunks
uoIT

LIS

CCSAC 887 Trunk or Facility
Unbundled Dark Fiber

¢ v w © 0o ® & b v W o ¢ ¢ »

Following is a list of Rasold Designed Products, which do not require an amendment, which may
be expeditad and will receive the appropriate expedite chargs:
Analog PBX DID

Private Line (D30, DS1, DS3 or above)

ISDN PRI TH

ISDN PRI Trunk

ISDN BRI Trunk

Frame Relay Trunk

DESIGNED TRUNKS (Includes designed PBX trunks) Trunk
MDS / MDSI {)IS Oniy)

DPAs (multiple DPAs or £FX, FCQO) Trunk

v v ¥ & v w v e 6

Mote: Any requests that are expediied due t0 a Qwest caus d reason, do not incur an expedite
charge. Additionally, if the due date of an axpedited raquast is missad dus o Qwes! rzasons,
expedita charges do not apoly.

If the order becomes a Delayed Order on the due dats, Qwest will cooperatively work with you to
obtain the best Ready For Service date (RFS) possible and expadite charges do not apply.

If an order becomes delayed for facilities prior to the due date, once Qwest establishes a new
RFS itis communicated to you via the FOC. if you do not accept the due date that is established
and request to expedite the RFS, expedite charges may apply. Each expedited delayed order
request wiil be reviewed on an ICB (o determine if expedite charges apply. If the expedited due
date request results in Qwest incurring additional costs to improve the date that was FOC'd,
expedite charges apply. Qwest will advise you if expedite charges apply prior to confirming the
expedited request to obtain approval from you, or offer an alternate date that Qwest can meet.
The expedite charges will be based on the number of days improved from the original RFS date.

Expedites Supporting Non-Qwest caused Restoral Requests

This process includes Restoral Requests on Resale/UNE-P/Retail to Resale or UNE-P
Conversions and Transfer of Service when the service orders have completed. This procass
applies to Resale/UNE-P POTS, Resale/UNE-S and Resale UNE-P Centrex 21 products,
including DSL.

You will follow this documented Expedite process as outlined when you require an expedite to a
standard interval in order to restore an end-user due to a Non-Qwest caused out of service
condition. An expedite restoral request is a result of your inability to complete a conversion or
outside move service request where you were unable to cancel or change the due date on the

Page 4 of 28
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service order(s) prior to order completion. Restoral requests may involve you alone, a Qwest
Retail account and you, or you and a different CLEC on conversion and outside move (T & F)
type service order’s. Restoral requests will be accapted for poth full and partial restorals.

When an expedite restoral request situation accurs, refer to the following when you prepare your
sarvice request:
s Issue the Restoral Request LSR as diracted per the Decision Charts and order type
scenario’s.
s Populate the RPON field with the PON used on the original LSR if availabie
» Populate the EXP field
»  Populate Manuai IND =Y
s The REMARKS field can be populated with the specific reason for the request such as:
—__ Restoral request Full, Resale to UNE-P conv, restore original service, Or
___Restoral request, Partial, Resale to UNE-P conv, rastore original service, Or
___Restoral request, Partial, UNE-P to Resale conv, restore original service, Or
___Restoral request, Full, Resale or UNE-P T&F, restore F location, etc., Or
____Restoral Request, Restore original full service back to CLEC XXXX, Or
___Restoral Request, Restore original partial service back to CLEC XXXX, Or
__Restoral Request, Restore original F Loc sarvice, full/partial back to old CLEC
—__ Restoral Request, Disc service, restore original Retail service, full/partial
» Contact the Wholasale interconnect Servicas Center (1SC) at 883 798-5087
s Open an Escalation tickst.
> RequestaWarm Transfer {o the Customer Sarvice Inquiry and Education Canter (CSIE) Tier
1 support group.
s Request a Restoral Request for Pravious Service.
> Provide LSR ID if appropriats per Decision Chart and ordar tyoe scanario’s.
Benafits
»  Zxpeditad intarvals for rasioral of gravious service
»  Uniform documentad process for restoral requests
> Qwest will negate the one month minimum billing on a disconnect or convarsion sarvica order
as applicable

IR E T

Restrictions

> You must issue appropriate LSRs first (if directed to do so per the Decision Chart below)
followed by opening a Call Center escalation ticket. Restoral requests receivad prior to new
LSR issuance will not be accepted, excludes Qwest Retail restorals.

s Standard intervals must be used when submitting LSRs, CSIE will expedite due dats
aporopriately for restoral

»  Expedited restoral requests must be requestad within 24 hours, extending into the next
cusiness day, following the LSR completion date. Restoral requests raceived after 3 PM will
be considered next business day work activity; this includes restoral requests received after 3
PM on Saturday based on the SIG {except for DSL)."

s Service being restored must be the same type of service with same features, same TN's, etc.
as was previously provisioned. Full or partial restorals are acceptable.

»  Qwest will reuse facilities when the facilities are available for the restoral.

» Al applicable recurring and non-recurring charges will apoly, based on order completion and
physical work that was completed or needs to be completed to restore service. Retail
practices will apply when restoring Qwest Retail accounts.

» When a restoral involves two CLECS, it is up to you and the old CLEC to coordinate and
agree upon an expedite, prior to opening up the Call Center Escalation ticket(s).

o Expedite charges may apply based upon individual interconnection agreements, state tariffs
or SGATS.

The following Order Type Scenario’s are included in this restoral process:

PCAT ExpEscl V30#
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Resale / UNE-P T & F, same CLEC

Resale to UNE-P Conversion as is, same CLEC
Resale to UNE-P Conversion as specified, same GLEC
UNE-P to Resale Conversion as is, same CLEC
UNE-P to Resale Conversion as specified, same CLEC

Resale to UNE-P Conversion as is, to a new CLEC
Resale to UNE-P Conversion as specified, to a new CLEC

Resale / UNE-P Migration to new CLEC with moves via single LSR

©ooNDU B WM

UME-P to Resale Conversion as is, to a new CLEC

. UNE-P to Reasale Conversicn as is, to a new CLEC
. Qwest Retail to Resale / UNE-P Conversion as is

Qwest Retail to Resale / UNE-P Conversion as specified

. Qwest Retail to Resale / UNE-P Conversion with move via single LSR process

Decision Chart, Scenario’s 1-5, Same CLEC

IF

AND

THEN

Conversion, Migration and/or
Move Service Order has
completed

You want full or partial restoral
of previous service

Issue Reastoral Request LSR
as approoriate based on
order scenaric and order
compietion, such as a Naw
Connect, Change or
Convsersion with or without
move, Transfer of Service or
Disconnect

Follow expedite procedurss

i Dacision Chart, S3cenario’s 6-10, To a New CLEC

IF

AND

THEN

Conversion, Migration and/or
Mova Service Order has

You want full or partial rastoral
of pravious service

completad

Either the end-user, or the
naw CLEC and the end-user
must contact the old CLEC's
Customer Contact Center
and request that the end-
user's service be re-
established as previously
provisioned for the old
CLEC on Resale or UNE-P
service

Old CLEC must follow
expedite procedures

Cid CLEC will issue
Restoral Request L8R as
appropriate based on order
scenario and order
completion, such as a New
Connect, Change or
Conversion with or without
maove

New CLEC must follow
expedite procedures

New CLEC will issue
Disconnect LSR if required
based on order scenarioc

Page 6 of €9
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and order completion

s Old and new CLEGs will
coordinate their order
activity

»  Contact your Qwest Service
Manager if you require
assistance with old CLEC
contact

Decision Chart, Scenario’s 11-13, Conversion from Qwest Ratail to New GLEC

IF AND THEN
Conversion, Migration and/or You want full or partial rastoral | »  Contact the Wholesale
Move Service Order has of previous service iSC Call Center at 888
Completed 796-9087

»  Open an Escalation licket

»  Request a warm transfer
to the CSIE Tier 1 supoort
group

> Place a verbal Restoral
Request for Pravious
Retail Service, full or
partial restorai

»  CSIE will advise you if a
aew LSR will need to be
issued by you

> if anew LSRR is needed

‘ i and is not issued within 2

! j | OUSINGS3 NOLYS, inNe

! ascalation ticket will bs

closed. If this occurs, the

CLEC must start the

i axpedite procass again

; once the LSR has been

L | issued as diracted.

Escalations

Escalations are a request for status or intervention around a missed critical date such as:
» Plant Test Date (PTD)

s Due Date (DD)

» Ready For Service (RFS)

Qwest's Service Centars pro-actively escalate any critical dates in jeopardy and will notify you. I,
however, you find it necessary to initiate an escalation, call the assigned Qwest Wholesale
Center Representative at one of the numbers listed in the Expedites section for assistance.
Regardless of how initiated, by you or internally, Qwest escalation roles and responsibilities can
be summarized as:
»  Qwest Wholesale Center Representatives
Local Service Request (LSR) or Access Service Request (ASR) escalations related to
Rejects/Delayed orders, critical dates and Firm Order Confirmations (FOC).
s Qwest Service Manager

Page 7 of 99
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Invotved only after normal processes fail to resolve the escalation to your satisfaction.
Evaluates the situation based on commitments managing associated resolution activities.
»  Qwest Senior Service Manager/Diractor
Involved oniy when the Service Manager's efforts are unsuccessful. Provides diraction to
those working the issue, partnering with Center Coaches and Team leaders.
s Qwest Senior Service Diractor/Vice President
Contacted for direction and/or assistance for those working the sscalation, providing timely
status updates back to the prior lavel and you dirsctiy.

Escalations — Maintenance and Repair

At your discretion, you may initiate an escalation of your trouble report through our alectronic
interface Customer Elsctronic Maintenance and Repair (CEMR) or by calling either the Account
Maintenance Support Center (AMSC) for Unbundled Network Elements (UNEs) and Comolex
services or the Repair Call Handling Center (RCHC) for Plain Old Tcieohone Service (POTS) and
Non-Complex services. Refer to our Maintenance and Repair Overview L.~k #zicizad t=xi io

Ao e Gvesicomivnoissale o znance. il for additional mrormat ion. You will be ;
referred to Held, Escalated & Expe dlted Tool (HEET) iLink #zizimses iz oy
mED e TSI LCOMiwhaiesaia s iams T et Him for ongoing status if your sarvice was |

requesued on an ASR.

Escalations - Technical Escalation Process
Additional information about the Technical Escalation P(‘OC@Sb can be codtained from Quwest's
Oper tions Suppori Sys«ems General Information.

At TWESE

Notev Occaaronally, your and-user may nnd h\.ir way to the Qwest Wholesale Canter or Qwest
Service Manager and our Wholesale Centar Representatives will 2xplain that you ars our

nustomer and dirsct them o you for 233istancs

Should you have questions, or need additional information ralated to the axpedi
processas defined above, contact your Qwe& Service Manager s zicIsc

fe of escalation
~z irols el i ator 73 nid for assistance.

JHN e SWSE T N

Training

Qwest 101 "Doing Business With Qwest”
This introductory instructor-led training course is designed to teach the CLEC and Reseller how to
do business with Qwest. It will provide a general overview of products and services, Qwest billing
and supgport systems, precesses for submtttmg servxce raquests, reports, and wed resource
access information. Click here /| st

TS e I eSLIom wihalezais s

registration information.

to1.nimi for course detail and |

Contacts

Qwest contact information is located in Wholesale Customer Contacts. ‘L3 72

e . -~ b Anmis o mmim i s mhmal
SUD e G esloom wholesgle cises, ascgiaions

Expedites and Escalations
» Local Service Requests (LSRs)

Page 8 of 89
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Wholesals Center
Tier Responsibility Activity Contacts
Tier 0 | Interconnect Service Center (1SC) First point of contact 888-796-9087
for CLECs
Ticket opened
Tier 1 | Customer Servics Inquiry and Respond 1o issues not | 888-796-3087
Education Center (CSIE) resolved at Tier O
Tier 2 | Subject Matter Expert (SME), Team | Raspond to issues not | 800-386-8974
Leaders, Team Coaches resolved at Tier 1
Tier 3 | Approgriate Qwest Service Respond to issues not | Service Manager
Manager resolved at Tier 2 (Link ftalicized text to;
' hitp:/hamw . gwest.com
fwholesaie/clecs/acco
untmanagers.html)

NOTE: The Interconnect Service Center (ISC) will not be availadie far transfers after 8:00 PM
Mountain Time Monday through Friday and transfers will not e availabie on Saturday. Qwest's
Service center is available to assist with your needs and, if additional assistance is required you
will be transferrad to the cusiomer Sarvice Inquiry and Education (CSIE) Center until 8:00 PM
MTN Time Monday — Friday. if additional assistance is required after 8:00 PM or on Saturday,
Qwest will coordinate a call back or provide additional assistance as needad.

A cali center ticket is openad on every call into the ISC or the CSIE Center. Upon rasolution of
the ticket a close code is assigned (o the ticket. Upon request the close code is provided to you.
Should you disagree with the codes used to ciose the ticket you will use the escalation process.

g Hlm e o E e - A 2 b o rmm DT A e Pt Ten by - e ar = o
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»  Access Service Requests (ASRs)

f Products & Services Contacts Fax
!
|
1

All 800-244-1271 | 800-333-3880

Frequently Asked Questions

This section is currently being compiled based on your feedback.

Last Update: Siesszsat3 2002 2k 3 20403
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EXHIBIT 10

Qwest’s correspondence of May 30, 2006
Regarding depositions




STEESE & EVANS, P.C.

6400 South Fiddlers Green Circle, Suite 1820
Denver, Colorado 80111
(720) 200-0676
Fax: (720) 200-0679
www.s-elaw.com

Chuck Steese: (720) 200-0677
csteese@s-elaw.com

May 30, 2006

VIA Email and Federal Express

Michael W. Patten

J. Matthew Derstine

ROSHKA DEWULF & PATTEN, PLC
One Arizona Center

400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004

Re:  In the Matter of the Complaint of Eschelon Telecom v. Qwest Corporation
Dear Messrs. Patton and Derstine:

Attached to this letter, please find Qwest Corporation’s first set of Data Requests,
Requests for Production and Requests for Admission. Per Commission practice, we expect
Eschelon will respond to these requests within two weeks of receipt, or June 2, 2006. If this is a
problem, please let me know.

The purpose of this letter is also to inform you of the depositions Qwest Corporation
intends to take as part of this Complaint. We inform you about these depositions now, so we can
begin the process of scheduling them to the mutual convenience of all parties. At a minimum,
Qwest intends to take three depositions in this case:

1. Ronda Knudson (4 hours);

2. The employee submitting the disconnect notice for the (iGNNGS (2
hours); and

3. 30(b)(6) deposition of Eschelon (8 hours).

The 30(b)(6) will cover the following categories:’

a. The terms of Eschelon’s interconnection agreement relating or otherwise
impacting requests for expedited orders for unbundled loops;

b. The terms of Qwest’s SGAT relating to or otherwise impacting requests
for expedited orders for unbundled loops;

c. Discussions in the Change Management Process (CMP) relating to

expedites, including but not limited to, the process change about which
Eschelon complains;

"'This list may expand based on discovery.



mailto:csteese@s-elaw.com

d. Qwest’s process for provisioning expedites and how it evolved over time;

e. The purpose of the CMP and Eschelon’s involvement in the CMP;

f.  The terms of the document governing CMP (attached as Exhibit G to the
August 29, 2003, Arizona SGAT);

g. Rates applicable to requests for expedites;

h. Communications between with Qwest and Eschelon concerning expedites;
1, Eschelon’s requests for expedites to Qwest between January 2003 and the
present; and,

j- Eschelon’s customer, the 'WiSRANNNNENNNARE including, but not
limited to, (i) Eschelon’s service at g, (ii) Eschelon’s plans to
disconnect an unbundled loop; (iii) Eschelon’s disconnection of a DS1
Capable Loop; (iv) 911 service capability at {(Jjillllly; (v) temporary 911
protections used by Eschelon at=(lillp from March 15, 2006-March
20, 2006; (vi) QuEINENER nccd for 911 service; (vii) the reasons why
expediting the DS1 Capable Loop at (W presented a “medical
emergency™; (vii) all communications with EEIENNE and (viii)
telecommunications facilities/capabilities at ¢ P.

Please let us know in advance the number of people who will be designated to cover these ten
30(b)(6) categories. The number of corporate representatives may affect the length of time for

the anticipated deposition. Finally, please be advised that Qwest anticipates it would move to
bar any 30(b)(6) witness from also being hearing counsel.

Respectfully,

C_ 1

Charles W. Steese

cc:  Melissa Thompson, Esq.
Norm Curtright, Esq.
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